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ring Unregulated Repair Services to Customers. 

REQUEST FOR INORMATION 

PLEASE TAKE NOTICE that the Louisiana Public Service Commission Staff (“Staff”) 

is requesting information and comments in resp onse to the following requests. Given the 

Commission’s desire to have thi s matter considered at the December 16, 2020 Business and 

Executive Se ssion, Staff request responses be filed into the record of this proceeding no later than 

Friday, December 4, 2020. Staff recognizes the business sensitive nature of the information 

requested below, and as such, information responsive to this request may be submitted 

condentially pursuant to Rule 12.1 of the Louisiana Public Service Commission (“Commission”) 

Rules of Practice and Procedure. 

1 Indicate whether the utility presently offers a voluntary warranty program covering any 

components of a customer’s utility hardware in partnership with an independent Repair 

Warranty Company not regulated by the Commission. 

a. If so, please describe all such coverage options made available to utility customers 

including the components covered by each option and at what cost. 

2. Describe how these voluntary warranty programs are offered to utility customers. 

3. Is utility custome r information shared with the Repair Warranty Company? 
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10. 

11. 

If a utility customer enrolls in this warranty program, describe the process by which the 

customer can request services under the program. In other words, once a member of the 

program, if the customer needs to use the services offered under the warranty, what is the 

process for requesting service? 

Describe how repairpersons are selected to perform repairs on customer hardware in the 

event of a system failure or malfunction covered by the repair warranty. 

a. Describe the qualication process for those repairpersons. 

b. Do utility customers have the option of selecting their own repairperson? 

c. Describe the legal relationship between repairpersons and the Repair Warranty 

Company. 

(1. Describe the legal relationship between repairpersons and the utility. 

Provide the number of repairpersons currently available for dispatch to customers, 

including whether the repairpersons are designated or assigned to a particular territory. 

Provide the number of utility customers who have elected to purchase warranty coverage 

to date. 

a. If there is a way to provide a demographic analysis of the utility customers who 

have elected to purchase warranty coverage, please provide this information as 

well. 

Is there a process in place to handle utility customer questions or complaints associated 

with the selected warranty coverage? If so, please explain. 

Provide an estimate and description of the costs borne by the utility that is associated with 

this program. 

Provide an estimate and description of the revenues received by the utility this program. 

Describe the revenue sharing agreement between the Repair Warranty Company and the 

utility. 
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a. Indicate whether any revenues received by the utility are used to fund activities or 

programs of an unregulated business entity. 

12. Aside from the coverage offered under a warranty plan, are there any other benets of the 

program for utility customers? If so, please describe. 

Baton Rouge, Louisiana, this 20”‘ day of November, 2020. 

kg 

Theron Levi (Bar Roll No. 37772) 

Staff Attorney 

Louisiana Public Service Commission 

P.O. Box 91154 

Baton Rouge, Louisiana 70821 

(225) 342-4407 

tl1cron.lc\=i2(a)1a.gov 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the above and foregoing has been served upon all parties of 

e, email or United States Mail, properly addressed and postage prepaid, this 

Q4/' 

record by facsimil 

20“‘ day of November, 2020. 

O 

THERON LEVI 
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Commissioners 

Service List for X—35786 

as of 1 1/20/2020 

Mike Francis, Commissioner 

Craig Greene, Commissioner 

Foster L. Campbell, Commissioner 

Lambert C. Boissiere, 111., Commissioner 

Eric Skrmetta, Commissioner 

LPSC Staff Counsel 

Theron Levi, LPSC Staff Attorney 

Intervenor: Louisiana Energy Users Group 

Carrie R. Toumillon 

Kean Miller LLP 

400 Convention Street, Suite 700 

P. O. Box 3513 

Baton Rouge, LA 70821 

Email(s): Carrie.toumil1on@keanmi1ler.com 
Fax:(0)388-9133; Telephone 1:(0)387-0999; 

Katherine W. King 
Kean Miller LLP 

400 Convention Street 

Suite 700, PO Box 3513 

Baton Rouge, LA 70821 

Email(s): Katherine.King@keanmiller.com 
Fax:(225)388-9133; Telephone 1:(225)387-0999; 

Randy Young 
Kean Miller, LLP 

400 Convention Street, Suite 700 

Baton Rouge, LA 70821-3513 

Email(s): randy.young@keanmiller.com 
Telephone l:(225)388-9133; Telephone 1:(225)388-9133; 
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