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LOUISIANA PUBLIC SERVICE COMMISSION

DOCKET NO. T-37358
AMENDED

VS

MOVE PRECISION LLC

In re: Alleged violation of Order T-3 7019 for fallure to comply to the Afﬁdav1t and Stlpulatlon executed on
May 1, 2024. : IR

. To: Move Precrslon LLC
7591 Anne Marie Court
New Orleans, LA 70128

GREETINGS:

YOU ARE HEREBY NOTIFIED\ COMMANDED AND REQUIRED to appear at a hearing on
Thursday, December 5, 2024 at- 9:30 a.m., before a’ Lou151ana Public Service Commission Administrative
Law Judge. The hearing will be held at the Loulslana Publ1c Serv1ce Comm1sswn Galvez Building, 11% Floor,
602 North 5% Street, Baton Rouge, Loulslana 70802 Parklng is avallable in the Galvez Parking Garage across
from the Galvez Building on North Street. . S :

TO SHOW CAUSE, if any, why you should not be found gullty by the Commission of violation Order
T-37019 for failure to comply to the Affidavit and Stlpulatlon executed on May 1, 2024; and for further order or
orders as the Commission may deem necessary in the premises.

No later than fifteen (15) days before the date of the scheduled hearing, any party to this proceeding
may request a status conference to discuss the'issues herein. The request must be in writing and filed in the
same manner as a request for continuance. At the hearing, the Commission Staff will present testimony and
evidence in support of its allegations against you. You will be provided an opportunity to cross-examine
Commission Staff’s witness(es) and to present evidence and testimony in your defense. You will need to bring
an original and four (4) copies of each document you wish to place into evidence.

A Century of Public Service
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DOCKET NO. T-37358 AMENDED

LOUISIANA PUBLIC SERVICE COMMISSION VS.
MOVE PRECISION LLC

MAIL OUT DATE: OCTOBER 9, 2024

PUBLISHED IN BULLETIN #1334 ON OCTOBER 11, 2024

PLEASE BE ADVISED that any requests to reschedule this hearing will be considered if the request
meets the following four (4) requirements:

1. -One original and two copies of the request must be mailed, hand delivered or faxed to the Commission’s Records and
Recordings Division at the following address:

Mail: Hand Deliveg{' : Fax!:

Louisiana Public Service Commission Louisiana Public Service Commission Louisiana Public Service Comm1ss1on
‘Records and Recording Division Records and Recording Division Records and Recording Division
P.O.Box 91154 602 North Fifth Street (225) 342-0877

Baton Rouge, Louisiana 70821-9154 Galvez Building, 12% Floor :

Baton Rouge, Louisiana

2. The Records and Recordings Division must receive the request at least five (5) business days prior to the hearing date;
3. Therequest must contain the proceeding’s docket mumber and the name of the party requesting the continuance; and
4.  The request must also contain good cause for the requested continuance.

If you have questions concerning the scheduled hearing, you may contact the Administrative Hearings
Division at (225) 219-9417. Also, if you are disabled and need special accommodation at the hearing, please
notify the Administrative Hearings Division at least five (5) days prior to the hearing date.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
OCTOBER 9, 2024

TAMMY BURL
TRANSPORTATION ADMINISTRATOR
LOUISIANA PUBLIC SERVICE COMMISSION

1 Filings of twentil—ﬁve (25) pages or less by facsimile are now allowed provided that they are in compliance with the procedures
detailed in Rule 3 of the Commission’s Rules of Practice and Procedure. A filing is complete only upon receipt of a confirmation from
the Records Division confirming complete transmission, and the receipt by the Records Division, within five days of the transmission,
of the original signed document accompanied by a $25 filing fee. Facsimile must be received by 4:30 on a business day to be
considered filed that day. If a party fails to comply with the rules regarding facsimile filings, the filing shall have no force and effect.
For further information contact the Louisiana Public Service Commission at 1-800-256-2397 and request the Records and Recordings
Division. You may access the Commission Rules of Practice and Procedure on our website at https://Ipsc.louisiana.gov/.




SERVICE LIST

DOCKET NO. T-37358 AMENDED

LOUISIANA PUBLIC SERVICE COMMISSION VS.
MOVE PRECISION LLC

MAIL OUT DATE: OCTOBER 9,2024

PUBLISHED IN BULLETIN #1334 ON OCTOBER 11, 2024

Move Precision LLC
7591 Anne Marie Court
New Orleans, LA 70128

FedEx Tracking # 779128549426

Staff Attorney

Transp_ortatioh Staff .

Commissioner Lewis



LOUISIANA PUBLIC SERVICE COMMISSION
| ECELVE
MAY 01 2024
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V8. A TRANSPORTATION

' DOCKET NUMBER T- 37019

LOUISIANA PUBLIC SERVICE COMMISSION

MOVE PRECISION, LLC

In re: Alleged violation of La. R.S. 45:161 through 180.1, by engaging in activities related to
moving household goods prior to complying with the requirements of La. R.S. 45:164 (E) and
General Order dated March 16, 2021 and for failure to comply with the requirements of General
Order dated April 3, 2008 as amended.

AFFIDAVIT AND STIPULATION
L Ravold A\J\Uf\ , whose title or position is CeO of

Move Precision, LLC and who is authorized to enter into this agreement on behalf of Move
Precision, LLC, herein admits tﬁat Move Precisibn, LLC violated La. R.S. 45:161 through 180.1,
by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164 (E) and General Order dated March 16, 2021 and for failure to
comply with the requirements of General Order datéd April 3, 2008 as amended. As a result, I
agree to the imposition of a $1,000.00 fine and a $25.00 citation fee with $500.00 of the fine being

suspended contingent on the following conditions:

'1. Execute this Affidavit and Stipulation before a notary and return to LPSC Transportation

Staff by May 1, 2024;

2. Cease engaging in activities related to moving household goods including the advertising
for such services until such time as a Common Carrier Certificate is issued to Move

Precision, LLC;

3. Move Precision, LLC agrees to remove all references of moving services and change the

language to read'.“labor only services” on the website https://moveprecision.com/;



4. Move Precision, LLC agrees to pa)> the fine in three monthly payments as follows:

o Executed Affidavit and Stipulation with first payment of $193.00 due May

1,2024;
. Sécond payment of $166.00 due June 3, 2024;
o Final payment of $166.00 due July 1, 2024;

5. Failure to comply with any of the above requirements will result in the $500.00 suspended

portion of the fine becoming due immediately.

By Al e

Printed Name of Affiant : . Signature of Affiant

. ok
SWORN TO AND SUBSCRIBED BEFORE ME on this t day of

_MQA( . ’2024  | | |

NOJARY PUBLIC “
. N . . £3 ""/v State of Lovisi
This Stipulation is agreed to by Commission Staff: g A . '““’1‘5’5‘;4 N
PR PAN s
' / ’
7l : o/ ' // %L‘d}(h

Paul Rachal (Bar Roll No. 40491)
Staff Attorney '
Louisiana Public Service Commission



LOUISIANA PUBLIC SERVICE COMMISSION
ORDER NUMBER T-37019

LOUISIANA PUBLIC SERVICE COMMISSION
VS.

. MOVE PRECISION, LLC,

Docket No. T-37019, In Re: Alleged violation of La. R.S. 45:161 through 180.1, by engaging in
activities related to moving househiold goods prior to complying with the requirements of La.
R.S. 45:164 (E) and General Order dated March 16, 2021 and for fuilure to comply with the
requirements of General Order dated April 3, 2008 as amended,

{(Decided at the May 22, 2024 Business and Executive Session)

l Background
In response to a complaint, the Louisiana Public Service Commission (“LPSC” or
“Commission”) Staff opened an investiéaﬁon into Move Precision, LLC., (“"Move Precision” or
“Catrier™) and its business activities. As a result of this investigation, Staff fonnd evidence that
Move Precision on had violated La, R.S. 45:161 through 180.1, by cnéaging in activities related
to moving household goods prior to complying with the requirements of La, R.S. 45:164 _(E) and
General Order dated March 16, 2021 and for fajlure to comply with the requirements of General

Order dated April 3, 2008 as amended. Staff subsequently issued a citation to Move Precision in

the present docket.

1L Jurisdiction
The Commission éxercises jurisdiction over conumon carriers and public utilities in Louisiana
pursuant to Article IV, Section 21(B) of the Louisiana Constitution, which states:
N “The commission shall regulate all common carriers and public
utilities and have such otherregulatory authority as provided by law.
It shall adopt and enforce reasomable tules, regulations, and
procedures necessary for the discharge of its duties, and shall have
other powers and perform other duties as provided by law.”

Pursuant to this authority, the Commission has issued General Order dated March 16, 2021,
which provides for the requirements a household goods carrier must satisfy to operate within the
State of Louisiana, and General Order dated April 3, 2008, as amended, which requires that all
household goods carriers opérating intrastate in Louisiana must include their legal and/or
registered name and physical address in all advertising.

Further, LA, R.S. 45:164(E) provides that “[a]ll intrastate movers of household goods shall be

required to apply for and secure a common carrier certificate from the Louisiana Public Service

Commission ... prior to engaging in any activities related to moving household goods.”

Order No., T-37019

T ¥



IIL Stipulation
‘ In response to the citation, Mr. iHarold Allen, the CEO of Move Precision, signed an Affidavit
and Stipulation admitting to the violation and agreeing to plead guilty to all violations within the
citation. In the Afﬁdavit and Stipulation, Mr. Allen agreed to the hﬁpoﬁition of a $1,000.00 fine
and a $25.00 citation fee with $500.00 of the fine suspended conditioned on the fol]owiﬁg
conditions: |
1. A Execute this Affidavit and St‘ipul.atioh before a notary and return to LPSC Transportation

Staff by May 1, 2024;

2. Cease engaging in activities related to moving household goods including the advertising
for such services until such time as a Common Carrier Certificate is issued to Move

Precision, L1C.;

3. Move Precision, LLC., agrees to remove all references of moving services and change the

language to read “labor only setvices” on the website https://moveprecision.com/;
4. Move Precision, LLC., agrees to pay the fine in three monthly payments as follows:

o Executed Affidavit and Stipulation with first payment of $193.00 due May

1, 2024;
» Second payment of $166.00 due June 3, 2024;
» Final payment of $166.00 due July 1, 2024;

5. TFailure to comply with any of the above requiremnents will result in the $500.00 suspended

portion of the fine becoming due immediately.

v. Commission Action

On motion of Commissioner Skrmetta, seconded by Vice Chairman Lewis, with Chairman
Francis and Coxmniséioner Campbell concurring, and Commissioner Greene temporarily absent,
 the Commission voted to asseﬁ its original and primary jurisdiction and take the matter up pursnant
th) Rule 57.

On motion of Commissioner Skrmetta, seconded by Vice Chairman Lewis, with Chairman

.Francis and Commissioner Campbell concurring, and Comuissioner Greene temporatily absent,

Ordér No. T-37019
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the Commission voted to accept the Affidavit and Stipulation executed on May 1, 2024 for fines

and fees totaling $525.00.

IT IS THEREFORE ORDERED THAT:

1. The Affidavit and Stipulation executed on May 1, 2024, for fines and fees totaling $525.00

is accepted; and

2. This Order is effective immediately.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
June 18, 2024

'S
/S/ MIKE FRANCIS
DISTRICT IV -
CHAIRMAN MIKE FRANCIS

/57 DAVANTE LEWIS

DISTRICT I
VICE CHAIRMAN DAVANTE LEWIS

/S/ FOSTER L. CAMPBELL
DISTRICT V :
COMMISSTONER FOSTER L. CAMPBELL

/S/ERIC F. SKRMETTA
DISTRICT I
COMMISSIONER ERIC F, SKRMETTA

DISTRICTII

’ / A5 TEMPORARILY ABSENT
7 COMMISSIONER CRAIG GREENE

BRANDON M. FREY
SECRETARY

Order No, T-37019



HOUSEHOLD Louisiana Public Service Commission

GOODS MOVE Transportation Division
COMPLAINT PO Box 91154

FORM _ Baton Rouge, LA 70821
: Phone (888)342-5717  (225) 342-4439

IDENTIFICATION OF COMPLAINANT (Person Filing Complaint)
Complainant’s Name: Inl U baha

Address: 1 100 Gerd St
oy New Orleans la on 70113

Phone Number: ( 532 ) > -4643 Cell Number: () - Fax Number: () )
Email Address: |nl_ubahq@yahoo_com

IDENTIFICATION OF MOVING COMPANY
Move Precision

Carrier’s Name:

LPSC Authority Number (If known): |
HarOId A"en Telephone Number: (__-_ )

The contact person for move:

HOUSEHOLD GOODS MOVE

Was._the household goods move conducted from one location in Louisiana to another location in Louisiana?‘

NO- The move.you wish to file a complamt about was interstate in nature. The LPSC has jurisdiction only on those
moves made completely within Louisiana (intrastate). Please contact the Federal Motor Carrier Safety Administration
(FMCSA), which has jurisdiction over interstate moves: Telephone: 1-888-DOT-SAFT 1-888-3 68-7238)

(Internet http:/ncedb.fincsa.dot.gov/ or www.protectyourmove.gov No further completion of this formis required.

_‘/_YES _Date Move Started: 8/ 29/ 24 Date Move Ended: 8/ 30/ 24

Moved from: 4730 Allen St | New Orleans
' Street address | City ,
«: 1100 Girod St ) _New Orleans -
Street address : - City ’
ESTIMATES | N |
v

YES* NO

py of the estimate signed by the mover:

)




STATEMENT OF COMPLAINT
Please provide a detailed statement of your complaint. Include any details not listed above, including
dates, names and contact telephone numbers of involved persons who may have additional

information, and agencies, which may assist in the investigation of your complaint.

Mover damaged my fridge during the move and has gone silent

‘On the pre call | stated that they needed to be insured.

They never provided proof of insurence

After move | have reached out for updates and no response

Mover only reached out after | reported them to Better Buisness Burea -

Since Sep 5th they have not responded to any of my messages.

Receptibnist (Johinny) also made pomises regarding taking off and hanging Tv that he backed off after | paid

| have since asked for'insurance proof again no response

SIGNATURE AND SUBMISSION

Complaiﬁt Form Completed by:" Ini ‘Ubaha 8325334643
. Printed Name Phone number
| |  on 924124
. Signature , Da’Fe

For further assistance, pleaéé contact the Transportation Division at (888) 342-5717 or (225) 342-4439.
Submit this completed form and any supporting attachments as follows:
By Mail to:  Louisiana Public Service Commission - Transportation Division

PO Box 91154

Baton.Rouge, LA 70821

. By Fax to: Louisiana Public Service Commission - Transportation Division
(225) 342-1402

By Email to: transcomplaint@la.gov






