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ATTACH)/IENT A

ARTICLES OF INCORPORATION (ARKANSAS) AND CERTIFICATF. OF

GOOD STANDING ISSUED BY THE SECRETARY OF STATE OF ARKANSAS
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The undersigned natural persona of the age of Q-.wenty—one

£21) years or more, acting as tncozporatcrs of the corporation

under the Arkansas Business corporation Act, do hereby adopt the

following Articles or Incorporation for such eorporationx

ARTICLE I.

The 'nams of the corporation is saurnwasr ARKANSAS

TELECOMMUNICATIONS AND TECHNOLOGY. INC.

ARTICLE II.

The period of its duration is perpe:uaL

ARTICLE I11.

The purpose or purposes Ear which the corporation is

organized era: To engage in the busxness at providing

telecommunications. technology and related services;
’

to own.

sell. distribute, finance, lease. service. install. maintain_and
create such materlala, equipment. properties and programs as may

be required therefor and to do all and everything necessary,

suitable. or proper for the accomplishment of this purpose,

either alone or in conjunction with other corporations. firms. or

individuals, and either as principals or agents, and to do every

other act or acts, chino or things. incidental or pertinent to or

growing out at or connected with this purpose. and in general. to

have and exercise any and all powers that corporation: have and
V

may lawfully exercise under the laws of the state of Arkansas.

and as the same may be hereby amended.

ARTICLE IV.

The total authorized capital stack at this corporation

shall he 100 Ehares of $5,000.00 par value stock-

Anricna V.

I

The amount oE capital with which this corporation will
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begin itfl Dufliness is TWENTY FIVE THDUSMQD AND N0/103 DOLLARS

(s25,ooo.on). ‘nus corporation will not transact any business

until there has been paid in tor the issuance of the shares

Collsidaration for the Value of at least FIVE THOUSAND AND N0/100

DOLLARS ($5,000.00).

ARTICLE VI.

The address oE the initial registered office of this

corpuratinn shall be 2904 East Ninth Street, 9.0. Box 1807.

Texarkana. Arkansas 75504. The name or the initial registered

agent is c. wayne wnicakar.

ARTICLE VII.

The numbers of directors constituting the initial Board

of Directors is nine (9). The initial Director: shall be as
n

£o11ows:
'

_

‘

Charles G. whaley
Route 2. Box 145

Stamps. Arkansas 71860 ‘

A. Lynn Lowe

No. 25 Arnold Drive

rexarkana, Arkansas 75502

non stemple
Rants 2. Box 122

Gillham. Arkansas 71341

William L. Beck
'

Post Office Box 33

Alleane. Arkansas 11320

6.2. ctabtree

Route 1. Bax 201

axadlay. Arkansas 71352

Kenneth Pore

>

Route 4. Box 54

Nashville. Arkansas 17652

Eldredge Formby
Route 5. Box 403

nope. Arkansas 71901

Jesse Bullivan

Hos: office Box 81

Wickea. Arkansas 71973

Jack L. Williams

1304 Country Club Lane

wcxarkana. Arkansas 15502
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III WITNESS WHEREOF. the undersigned hereby declare and

certify that the statements. matters and things set Earth herein

are true and have accordingly hereunto set their hands tin: 13'?’
day or,1955.

t

cggms
a. wan}. ?

_.-'
A. 0 S

,
97-‘

,

,-“

‘ /
Don STEHPLE

STATE OP ARKANSAS *

*
VERIFICATION

COUNTY OF MILLER "

WE. CHARLES G. WHALEX. A- LYNN LOWE. AND DON STEHPLE.

atate on oath that we have read the toragoing ARTICLES OF

INCORPORATION and that the matters and things contained therein

are true and correct to the best of our information. knowledge
and belief.

CHARLES c. wnfihv ?
A. 1.

2»
Lo

35¢ swztapéfi %
SUBSCRIBED AND SWOEN to before me, a Notary Public. on

ithis 154“ day at %;@f , 19a£_.

N0¥AR§ %UB%§% E
'

fl Eonnnission Expires:

RGN/ji
D/jDc.4B
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John Thurston
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Certificate of Good Standing
[. John 'I'hursI0n. Sccrctarg 0fS1a1c oflhc Slalc ufArkaII<as. and as such. keeper uflhe records

ofdmneslic and foreign curpuraiiunsn du hcrcb_\ ccv1ify Ihal Ihc rccnrds nflhis umcc show

SOUTHWEST ARKANSAS TELECOMMUNICATIONS AND

TECHNOLOGY. INC.

authori7ed to transact business in the Stale ol\Arkansas as a I or Prof! Corporation. tiled

Articles oflricorporation in this oflicc February 25. I988.

Our records reflect that said cnrity. having coniplicd with all statutory rcquirctnctits in the State

(if/\rka|1sas, is qualified to transact business in this Statc.

SECRET
In Testimony Whcreuf, l have hcrcunto set Iny hand

Q$> ‘guy 44;,‘ and aftixcd my otlicial Seal. Dnnc at my otfice in the

If 4;» f O cit; orrmie Rock. nus 29th day ofikcember 2020.
’
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SECRETARY OF STATE

M%wW/%é /;,,€.9,¢/gmm ‘/@444 afiwz
the Application Form for Certificate of Aumofityof

SOUTHWEST ARKANSAS TELECOMMUNICATIONS AND TECHNOLOGY, INC.

Domiciled at TEXARKANA, ARKANSAS,

Was filed and recorded In this Office on January 04, 2021.

Thus authorizing the corporation to exercise the same powers, rights and privileges
accorded similar domestic corporations, subject to the provisions of R. S. 1950, Title 12,
Chapter 3, and other applicable laws.

E LO

<9 3» ' “~94;
InIesIimonywhereof,Ihave hereunto setmy ‘g e‘ , «J _\ /0 7
hand and caused Ihe Seal afmy Offioe Io be AV Q

/,-<5.
V‘
¢

affixed at the city of Baton Rouge on, w , ,,
2 » “i 7

vz /W/I ' ’ "W 1.
January 4, 2021 "I 1%. ,
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TARY 0?

fl f M canincate ID: 11317532193552

To validate this oemfimle, visit the following web site,
go lo Business services, Search for Louisiana

Business filings,Validate a Certificate, then follow

¢ the instruwons displayed.
wvIw.sosJa.gov

WEB 442‘i3127F

Page 1 or 1 on 1/42021 227.17 PM
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CONFIDENTIAL AND PROPRIETAR Y

FINANCIAL STATEMENTS



ATTACHMICNT l)

MAI\AGl€RlAL QUALIFICATIONS



A'l"l'ACHMF.N'l" 1)

Summary of Capabilities and Experience

The Southwest Arkansas Rural 1-Ilcctric (‘uopcrativc Corporation. undcr the leadership ofC.

Wayne Whitaker and newly elected President and ChieH7.xeeutiwe ()t‘f'1cer. Dion Coupcr. has at

proven track record olidelixering high quality electric service tu its menihurs in Bowie and (‘ass

Counties in Texas. as well as members in Arkansas and Oklaltutna. The (‘o0perati\'e is in a

strong position to expand its operations by deploying tiher optic facilities not only to serve its

substations and nftices. hut also tn bring low’-latency. gigahit-speed broadband. as well as

interconnected Voice m er lntemet l’rotueol-based mice services. to its members and uther

consumers and businesses in its service areas.

The Cooperatixe was organized in i937 and energized its first 134 miles ofpower lines the

following year. Currently. the Cooperative has 4.883 miles ofdistrihutinn lines. 136 miles of

transmission lines. 2‘) substations and 5 meter points. and services 38.663 meters. The

(‘imperative has long been committed to implementing cutting edge technology and other

innovations to improve electric service. lower costs. and bring value-added services to the

membership.

l'he (‘ooperative‘s success in providing electric power services to its membership. and its

commitment to continue to seek ways to serve its members and meet the needs ofthe

communities in which it operates. have led the Cooperative to form Southwest Arkansas

Telecommunications and "Technology. [ne.. to launch the deployment and operation ofa fiber

network to open up opportunities for consumers and businesses in its service area to access high-

quality telecommunications and broadband services.

The leadership team includes the following:

Dion Cooper. President and ChiefExecutive Ofiicer

0 Assumed the role ol’l’rcsident and CFO on January l. 2021.

- Previously served as Vice President of Itilormation Technology. ('ommunications and

Cooperative Services at SWAl-l(‘(‘ tin" three years and managed the lnformation

Technology team. where he was responsible for billing. communications, cooperative
services. dispatching. purchasing and saTety. llc has 14 years of l-.lectric Cooperative

experience and l4 years‘ experience in manufacturing and engineering services.

o Holds a Master of Business Administration degree. a Bachelor oTScience degree in

lnfonnation Technolog_v' and Associate oi‘ Applied Sciences degrees in mechanical

engineering and CAD/CAM Technology. lle also completed the National Rural Utilities

Cooperativ'c I-‘inanec Corporations Certified Financial Professional Certificate program

and will complete the NRF,('/\ Management Internship Program in the near future.

0 Served as a former Engineering Manager. Project Manager and IT Manager

c Serves as the chairman otithe NRl:'CA Analytics. Resiliency and Reliability Member

Advisory‘ (jroup; is a member ofthe NRITC/\ Strategic Technology Advisory Council:



lhc I\a(ional Informamm Solutions (‘oopcraliw (NIS(‘) Customer Cure and Billing

Mctnhcr Advisory (imup: and the Arkansas Mcmbcr Services Association.

C. Wayne Whitaker, Former President and Chief Executive Officer and current Adviser to

the (‘F.()

- The (‘o0pcrative‘s iimner Presidcnl & Clio frmn March L 1986 to December 31. 2020.

and now Adxisor to the CU). and associated with the electric c0<>pcra1i\re industry sincc

l975.

0 Holds n l3achclnr ul‘Busincss Administration degree from Texas Tech University. a

Master ol‘Scicncc degree in Munztgetnent from llnuston Baptist Unixersit} and is a

graduate ofthe Universit_\ ot'Nehraska Advarteed Management Program

I Serves on the Boards of Arkansas Electric Cooperative Corporation (Al-,CC). Arkansas

Electric Cooperatives. Inc. (./\l-ZCI). Energ) Conservation Electric Cooperative

Corporation (IZCECC). Today's Power lne. (’I‘l’l) and Arkansas Rural lileetric Self»

lnsuranee Trust. lle is Secretary of l'Pl and past Chairman ofthe Board ol‘Al_’Cl.

lil{lVlC(). /\liCC and the Arkansas Rural lileetrie Sellllnsurztnee 'l‘rust

0 lle is a member ofthe 'l'e.\arkana Chamber of Commerce and past member of its Board

ofl)ireetors.

0 Nationally. he is a past member ofthc National Rural Electric Cooperative Association

Dues Committee and represented Region 8 on the Boards of Central Area Data

Processing and the National lnforrnation Solutions Cooperative (NISC) and served on the

Board ofthe National Rural Utilities Cooperative Finance Corporation (CFC) where hc

represented Arkansas. Oklahonta. Louisiana and Missouri. lle also served as chairman of

the Finaitee Advisory Committee and sen ed on the l-Ixccutixe Cotnmittee and Building

Committee.

George Wall, Viec President of Operations and Engineering

0 Has served as Vice President at SWAJLCC for nine years and manages the Operations and

Fnginecring team. lle has 48 years‘ of full-time serxice and six years part—time service

having also served as an apprentice lineman. lineman. staking engineer. construction

superintendent. operations manager and manager ofcngincering & operations.
0 llolds a Math & Physics degree from Southern State in Magnolia. Arkansas. and has

completed tlte Supervisor & Management Training Program with NRECA.

Kecia Wolf, Vice President of Finance & Accounting, Member Services and Personnel

0 llus served as the Vice l’residcnt ollittaiicc & Accounting. Member Services and

Personnel for six years and has been with the Cooperative for l l years.

- Ilolds a Bachelor ol‘Business Administration degrcc and a Master of Business

Administration degree from Texas A&M University. She also earned an Associate in

Applied Science degree in Electric Power lechnology from Bismarck State College: is a

graduate ofthe Robert I Kabat Management Internship Program LMIP); is a Certified Key

Account lixccutitre (CKAIL): and earned her Cooperative Financial Professional



Certification (Cl-'l’C): is ccnificd in levels 1. 2 and 3 nflhc Kc} Ratio 'lrcnd Analysis

(KRl‘A) Program.
- is :1 (‘erlilicd Public AL-counlam and is u member ufthe American Institute o1'Ccr1ificd

Public Accountants. the Texas Society 0f('ertilicd Public Accmtntunts and the

Aisociation of Certificd Fraud lixamiiicrs.
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AT'l‘ACH.\/IENT F

OTHER STATES

STATES WHERE Al’I’LlCANT HAS APPLIED T0 OPERATE AS A

TELECOMMIINICATIONS SERVICE PROVIDER AND/OR T0 OFFER

TELECOMMUNICATIONS SERVICE

In addition to Louisiana through this Applicaticm. Applicant has applied in Arkansas. Texas and

Oklahoma.

STATES VVIIERE /\I‘I'LICANT IS AUTHORIZED T0 0I’ERATE AS A

TELECOMMUNICATIONS SERVICE PROVIDER

N/A. see above response. Applicant has not been denied lhc authority to upcralc as a

telecommunications scrwicc provider in any state.



A'l"|‘ACHMF.NT G

ILLUSTRATIVE TARIFF



Soutlmcsl Arkansas 'lblccmmnunicutions I.ouisizma P.S.(‘. No. 1

and Technology. Inc. d/h/a Your States Fiber Original Page No.1

lsauc Date: January 6. 202]

Issued by: Dion Cnoper
President and Chic1‘]_-'xecL1ti\c ()f|'Icer

Soullmesl Arkansas Iileclric Cooperative
2904 East Ninth SL

'l'exarkana. AR 71854

I.()UISI/\N/\ '1'!’/I,I§(‘0MMUNK‘/\'I'I()NS '1'/\RIl’l"

This Tarifliemimins the description. regulations. and rates applicable 10 the lurnislting of

Ielecomniunicalitnls services pruvidcd by Soutlmcsl Arkansas Iiclccnmmunicalions and

'I'cchnology. Inc. d/b/a l-‘our States Fiber within the State of l.ouisiana. The (‘nmpanfs

address and tclephnne number is 2904 liast l\'inth S1,. lcxarkana. AR 71854. (870) 772-

2743. [his TaritT is on tile with the Louisiana Public Service Conunissiun

("Commission"). Copies may be inspected during normal business hours at the

Con1pany’s place nfhusiness.



Snuthwesl Arkansas Tclecumnmnicalions Louisiana P.S.(‘. No. I

and '|'echn0]ogy‘ lnc. d/b/a Four States Fiber Original No.2

Issue Date: January 6. 2021

Issued by: Dion (‘uopcr

Prcsidcnt and Chief Executive Officer

Southwest Arkansas Electric Cooperative
2904 Iiast Ninth St.

Texarkana. AR 7185-'1

(‘HECK SHEET

All sheets nfthis Tariffare effective as ufthe date shuwtt at the bottom ofthe respective

sheetts). Original and revised sheets as named belmx comprise all ehangcs from the

original 'l'ariffar1d are currently in et't‘eet as ofthe date on the bottom ofthis sheet.

fig Revision lg Revision

1 Original 26 Original

2 Original 27 Original

3 Original 28 Original

4 Original 2‘) Original
_

5 Original 30 Original

6 Original 31 Original

7 Original 32 Original

X Original 33 Original

9 Original 34 Original

l0 Original 35 Original

ll Original 36 Original

12 Original 37 Original

13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original



Southwest Arkansas '1‘clucoxnn1unica1im1s l.m1isiana P.S.C. No. 1

and Technology. Inc. d/b/a Four Slates Fiber Original No.3

Issue Date: Jzmuary 6. 2021

Issued by: Dion Coupcr
President and (‘hiel'Exccuti\'c Ofliccr

Southwest Arkansas Electric (‘imperative

2904 East Ninth St,

'Iic,\arkana. AR 71854

TABLE OF CONTENTS

hxplamition

'['arill’l’onn2tI

Application

Section 1 - 'I'cchnical I'erms and

Section 2 — Rules and Regulations

Section 3 Description

Section4—l{ates

Section 5 - Special Service

Section 6 — 'l elephone Assistance progranis

Section 7 —



Southwest Arkansas l'clccommunica1ions Louisiana P.S.('. No. 1

and 'l'ccl1nology. Inc. d/b/a Four Slates Fiber Original No.4

Issue Date: Januur) 6, 2021

Issued by: Dion Cooper
President and (‘hict'F,xccuii\re Officer

Southwest Arkansas lilcclric Cooperative
2904 East Ninth St.

Tcxarkana. AR 7] 854

SYMBOLS

The following symbols shall be used in this Tariff for the purposes indicated below:

C - 'l o signify Cltangctl Regulation

D - Deleted or Discontinue

I - Change Resulting in an Increase tn a rate

M - Moved from another l‘arit‘t'l_oeation

N — New

R — Cltange Resulting in at Reduction to 21 rate

S - Matter Appearing ljlsevshcre or Repeated for Clarification

’I‘ - Change in lext But No Change to Rate or Charge

V - Signilies Vintage 'l'aril't'

7, Correction



Soutlmcst Arkansas Tclecomnmnicaiinns Louisiana P.S.C. No. 1

and 'l cchnnlogy. Inc. d/b/a I-‘our States I‘ibcr Original |’agc No.5

lssuc Dale: January 6. 2021

Issued by: Dion Cooper
Prcsidcni and Chief Ihxecutixc ()lT1ccr

Southwest Arkansas hlcclric (hoperativc

2904 [East Nimh SI.

Tcxarkana‘ AR 71854

TARIFF FORMAT

A. Page Numhcring - Page numbcrs appear in the upper right-hand corner of 1he

page. Pages are numbered sequentially. From timc lo lime new pages may bc

added to the tariff. When a new page is added between existing pages. a decimal

is added to the preceding page number. Fnr example. a new page added hetween

Pages .‘v and 4 xwuld be numbered 3.].

B. Page Revision Numbers » Revision numbers also appear in the upper-right corner

of the Page. Tltese numbers are used to determine the most eurrent page version

on tile with the Commission. For example. 4'h Revised Page 4 cancels 3'“ Revised

Page 4.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding.

liaeh level olieoding is subservient to its next higher level of coding. l-‘or example.
'7

2.1

2.1.1

2.1.1./\.

2.1.1./\.l.

2.1.1./\.1.(a)

D. Cheek Sheet - When a tariff filing is made with the Commission. an updated

Cheek Sheet aeeompanies the tariff tiling. The Cheek Sheet lists the pages

euntained in the tariff. with a ernss reference to the eurrent revision number.

When new sheets are added. the (‘heek Sheet is changed to reflect the revision.

A11 revisions made in a given filing are designated by an asterisk (*). 'l'here will

be no other symbols used on this sheet if these are the only changes made to it

(i.e.. the fonnat. ete.. remains the same. just revised revision levels on some

sheets). The tariff user should refer to the latest Cheek Sheet to lind out if a

particular page is the most current page on file with the Commission.



Southwest Arkansas 'l‘clccommunications Louisiana I’.S.C. N0. l

and ’l‘cchnolugy. Inc. d/b/a I-‘our Stale: Hbcr Original Paige No.6

lssuc l)zm-:: January 6. 202]

Issued by: Dion Cooper
President and Chicfl-lxccutivc ()fficcr

Southwest Arkansas Electric Cnopcraliw
2904 Easl Ninth S1.

’I'cxarkana. AR 71854

APPLICATION OF TARIFF

This 'l'uri1T contains the dcscriplinms. regulations and rules applicable lo the provision of

telecommunications services by Southwest Arkansas I‘clccmnmunications and

Technology. lnc. d/b/a Four States Fiber within the State olillouisiana and subject to the

jurisdiction nl'the I.ouisiana Public Service Cnnnnission.



Soutlmcsl Arkansas 'lclccmnmunica1im1s Louisiana l’.S.(‘. Nu. 1

and 'I'ccl1no]0gy. Inc. d/h/a Four Slates Fiber ()riginal Page No.7

Issue Date: January 6. 2021

Issued by: Dion Cooper
Prcsidcn\ and ('l1iel‘F,xecuti\e ()|'ficcr

Southvvesl Arkansas Electric Coopcratix c

2904 East Nimh S1.

'l'cxarkanz1. AR 71854

SECTION I - 'l‘ECHNICAL TERMS AND ABBREVIATIONS

Access Line » An arrangcmcnt which connects the cusmn1er‘s location to u switching

ccntcr or point <:l‘prcscncc.

Advance |’aymem / Prepa_\'mcnt — l’ayn1cn1 01‘ all or pan of a charge required before

the slam ofscrxicc.

Authorized User — A person. firm. corporation. or any other cmiiy au1hnri7ed by the

Customer to communicate ulili/ing Ihc ('nn1puny's service.

Carrier or Company — Whenever used in this l‘aritT. “Carricr" or “(‘ompuny“ refers to

Southwest Arkansas 'l'clecun1municatinns and '11-ehnology. Inc. d/h/a Four States Fiber.

unless utliervtise specified or clearly indicated by the context.

Commission - Louisiana Public Serxiee Coiniiiissimi

Customer - The person. tirrrr corporation. or other entity which orders. cancels. amends.

or uses service and is responsible for payment of charges and compliance with the

Companys 'l'aril‘lZ

Holidays - 'I'hc Ctrmpanfs holidays are New Year's Day‘ Memorial Day. Independence

Da). Labor Day. 'l'hanksgi\ing Day. and Christmas Day.

Individual Case Basis - A seryiee arrangement in wliieh the regulation. rates and charges

are developed based on the specific circumstances nfthe Customer's situation.

LATA — A local access and transport area established pursuant to the Modification ot‘

l'inal Judgment entered by the United States District Court for the District o1'Colun1bia in

Civil Action l\'o. 32-0 l 92 for the provision and administration of communications

Services.

Local (falling — A completed call or telephonic cornniunieation between a calling station

and any other station within the local service area ofthe calling station,

Local Exchange Services - Telecommunications services furnished tor use by end—users

in placing and receiving local telephone calls within local calling areas.



Southwest Arkansas ’I'clccom1nunica1i0ns Louisiana P.S.('. No. 1

and 'l‘echno1ogy. Inc. d/b/a 1-‘our Slates Fiber (Jriginal Page No.8

Issue Dale: January 6. 2021

lssucd by: l)i(m Cooper
President and Chic!‘ Iixccutive Officer

Southwest Arkansas Electric (‘onpcrativc

2904 East Ninth St.

Tcxarkana. AR 71854

SF.C'l'I()N 1 -TICCHNICAI. TERMS AND ABBREVlA'l‘l()NS, CONT.

Non-Recurring Charges — Thu (mu-time initial charges for scrxices or facilities.

including but not limited to charges for cmtstructiun. installation or special fees. for

which the Customer becmnes liable at the time the Serviee Order is executed.

Person-to-Person Calling - An operator-assisted service whereby the person originating

the call speeities a particular person to be reached. or at particular station. mom number.

department. or offiee tn he reached through a PBX attendant. These calls may not be

dialed.

Premises - All space in the same building occupied by a Custniiier and all space

occupied hy the same Customer in dillercnt buildings nn continuous propert).

Recurring Charges — The monthly charges to the Ctistonier for services. facilities and

equipment. which continue for the agreed upon duration ofthe service.

Residential Service — Residential Service is that serxiee furnished to private homes or

apartments. including all pans of the subseribcr‘s domestic establishment. tor domestic

use and not for substantial occupation use; in the study ot’ a elerg)man located in a

church. in college t"raternit_V or sorority houses. college dormitories. convents and

monasteries for domestic rather than occupational use in residential quarters.

Service Activation — The process of connecting or furnisliing Telecommunications

scrvice under this Tariff and includes both new connection and conversion (switch) oi‘

existing services from another carrier to the Coinpaity.

Service Commencement Date — The tirst day following the date on which the Company

notitied the Customer that the requested service or facility is available for use. The

parties may mutually agree on a substitute Service Commencement Date.

Service Order — The written request for 'I'cleeommunieations services executed by the

Customer and the Company in a fomiat specitied by the Company. The signing of a

Service Order by the Customer and acceptance thereof by the Company initiates the

respective obligations olithe parties as set forth therein and pursuant to this Tariff. but the

duration ofthe service is calculated from the Service Commencement Date.

Telecommunications —r The transmission of voice. data. facsimile. sigrialirtg. metering.

or other similar communications.



Southwest Arkansas '[ clecmnn1unica1i0ns [nuisiana P.S.C. No. 1

and 'I‘cc]1nology. Inc. d/b/a I7our States Fiber Original Page No.9

lssuc Date: January 6. 2021

Issued b_\: Dion (‘onpcr

Prcsidem and Chief I'ixecu1i\ c ()lT1cc1'

Southwesl Arkansas I-Zlcclric Conpcrmive
2904 Iiast Ninth SI.

'l‘cxarkana. AR 71854

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking ofthc Company

['hc Cmnpany scrxices u1‘1‘crcd pursuant to Ihis Tariff arc furnishcd for Local

lixchange Scrvicc among specified points within a Local (‘alling Area. or

intcrcxcltange long distance scrxices within the state of lmuisiana, and may he

provided using mice over intcrnct protocol ("VnlP“) via the intcrnct.

The Compan) installs. operates. and maintains the communications services

provided herein under in accordance uith the Icrms and conditions set forth under

this ’|ariff. The Company may act as the (‘ustomefs agent for ordering access

connection facilities prmided by other earriers or entities as required in the

Cominission‘s rules and orders. when authorized by the Customer‘ to allovi

connection of a Customer‘s location to the Company's network. The Customer

shall be responsible for all charges due for such service arratigenieitt.

The Coinpany‘s scniees and facilities are provided on a monthly basis unless

otherwise indicated. and are available twemy-t'our hours per day. seven days per

week.

The (Tontpany is responsible only for the services provided untlcr this 'l'ariff. and

it assumes no responsibility for an) service or facilities provided by any other

entity.

2.2 Limitations

2.2.1 Service is offered subject to the availability ofthc necessary facilities and

equipment. and subject to the provisions ofthis ’I'ariff.

2.2.2 The Company reserves the right to discontinue or limit service when

necessitated by conditions beyond its control. or when the Customer is

using service in violation ofthe provisions ofthis 'l'ariff. or in violation of

the law.

2.2.3 Company and its agents make no warranties about the service provided
hereunder. express or implied. including. but not limited to. any warranty

ofmerchantability or litness for a particular purpose.
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SECTION Z - RULES ANI) REGULATIONS, CONT

2.2 Limitations, cont.

2.2.4 The Company docs not undertake to transmit messages. but alters the use

of its facilities when znailable. and will not be liable fnr errms in

transmission or for failttre to establish ennneetions.

2.2.5 All facilities provided under this 'l'aritT are directly eontmlled hy the

Company and the Custonter tnay not transfer or assign the use of service

or facilities witliout the express written consent of the Company. Such

transfer or assignment shall only apply‘ where there is no interruption of

the use or location of the service or facilities. Prior written permission
from the (‘ontpany is required before any assignment or transfer. All

regulations and conditions contained in this Tariff shall apply to any

assignee or transferee.

2.3 Use

Services provided undcr this 'l'ariffmay' he used for any lawfttl purpose for which

the service is tccltnieally suited.

2.4 Liabilities of the Company

2.4.] The (‘ontpany"s liability for damages. whcthcr based on breach of

warranty, contract. tort or any other legal theory. arising out of mistakes.

interruptions. omissions. delays. errors. or defects in transmission which

oeeur in the course of fumishing service or facilities. in no event shall

exceed an amount equivalent to the proportionate charge to the Customer

for the period during which the faults in transmission occur.

2.4.2 The Company shall not be liable for any claim or loss. expense or damage

(including indirect. special or consequential damage) ("(‘laint"). vvhether

such Claim is based on breach of warranty. contract. tort or any other legal

theory. for any interruption. delay. error. omission. or defect in any

service. facility. or transmission provided under this Tariffunless and only

to the extent caused by tltc gross negligence or willful misconduct ofthe
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SECTION 2 - RULES AND REGULATIONS. CONT

Cmnpany. Further. the Company shall nm be liable for any Claim.

whether such claim is hascd on breach nfwarraiily. comracl, tort or any

other lcgal theory. if caused by any person or entity othcr than the

(‘nn1pany. or by any rnztlfunction of any service or facility provided by

any other earrier. by an act of God. fire. war. civil disturbance. nr act of

govcrnnientr or by any other cause be} and the Compan) ‘s direct control.

2.4.3 The Company shall not be liable for. whether such claim is based on

breach of uarrattty. contract. tort or any other legal theory. and shall be

fully indemnified and held harmless by Customer. for an} consequential

damage. delaination, libel. slander. invasion. infringentent olicopyrigltt or

patent. unauthori7cd use of any trademark. trade name. or service mark.

unfair enmpetition. interference with or ntisappropriatinn or viulation ul‘

any contract. proprietary or creative right. or any other injury to any

person. property nr entity arising out ol' the material data. infnrmation. or

other content revealed to. transmitted. or used by the Company under this

'l'aril‘f. or for any act or omission of the Customer. or for any personal

injury or death of any person caused directly or indirectly by the

installation. maintenance. location. condition. operation. failure. presence.

use or removal of equipment or wiring provided by the Company. if not

directly caused by gross negligence or willful misconduct of the

Company.

2.4.4 No agent or employee of any other carrier shall be deemed to be an agent

or employ ee ofthe Company.

2.4.5 The Company shall not be liable for any defaeement ofor damages to the

Premises of a Customer resulting from the furnishing of service which is

not the direct result of the Compztny‘s gross negligence or willful

misconduct.

2.5 Deposits

The Company does not collect customer deposits.
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SECTION 2 — RULES ANI) REGULATIONS, CONT

2.6 Advance Payments and Validation of(‘rcdil

Contpany rcscrxcs the right to collect an ainount not to cxcccd one (1) month's

cstinmted charges as an advance payment fur service. This will be applied

against thc next n1onth‘s cltargcs and if ncccssury. a new advance payment will

be collected for the next mnnth. (‘onipany reserves the right to validate the credit

mmliiness of Custmners.

2.7 Taxes

In addition to the rates and eharges for the Service(s). Customer shall he

respunsible for payment of all local. state and federal taxes. fees and surehzirges.
however designated. imposed on or based upnn the provision. sale. or use ofthe

serviees provided under this 'l'arifl‘. excluding taxes based nn Compan_\"s net

income. Customer shall be responsible fnr the payment ofull surcharges in effect

from time to time. including but not limited to USI} as required or permitted by

applicable law. regulation or tariff. All of the foregoing taxes. fees and

surcharges are either listed as separate line items. or billed directly by the taxing

authority to Customer. and are not included in the quoted rates.

2.8 Installation

Service is installed upon mutual agreement between the (‘ustnmer and the

Company.

2.9 Payment for Service

The Customer is responsible for payment of all charges for services furnished to

the Customer or to an /\uthori7ed User of the Customer by the Company. All

charges due by the Customer are payable to the (‘onipany or to any agency duly

autliorized to receive such payments. Company may discontinue service to

Customer upon five (5) days adyanced written notice of Customer's late payment

ofcharges for services furnished under this Tariff.
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SECTION 2 — RULES AND REGULATIONS, CONT

The Company's billing invoices will be considered correct and binding upon Ilic

Customer if no notice is received [rum the Customer within ninety (90) days of

the date ofthe invoice. (Billing inquires inuy he made in writing nr via teleplmne.)

[Spun receipt of 21 billing inquiry. charges involved in the disputed clenienus) of

the invoice will he teniporarily suspended pending resulutiun ofthe dispute. The

Customer. hnwever. remains responsible for the Iiinel} pa) ment of the nun-

disputed elements ofthe invoice.

ln the e\cnt that the parties are unable to amicahl) resolve the issues raised b)

Customer concerning the Disputed Amount within ninety (90) days ofthe billing

date (‘ustnmer or Company Ina} tile an appropriate complaint with the

Commission. The current address and telephone number for filing complaints is:

I.ouisi2ma Public Service Conunission

Utilities Division

602 North I-'it'th Street

Galve7 Building. 12th l-‘loot

Baton Rouge. LA 70802

800-262-0793

lfthe dispute is resolved in l'a\'ur ofthe Customer and the Customer has withheld

the disputed amount. no interest or penalties will apply.

2.10 Late Payment Charge

A bill is considered past due 20 days after the billing date. lfany ponion ofthe

payment is received by the Company after the date due. or if any ponion oi‘ the

payment is received by the Cornpany in funds that are not immediately available.

then a late payment charge shall be due to the Company. A late payment charge of

5% (or such lesser amount as is the maximum amount permitted under applicable

law) will be assessed on any past due amount; provided. Company will not charge

a late payment charge on a previously unpaid late payment charge.
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SECl‘l()N 2 - RULES AND REGULATIONS, CONT

2.11 Collcctinn Costs

In the cvcnt Conipany is required to inilialc legal proceedings 10 collect any

amounts due tn Company for regulated or imirregulated scrxiees. equipment or

facilities. nr to enforce any judgment obtained against a Customer. or for the

enforcement of any other provision of this tariff or applicable law. Customer

shall. in addition tn all amounts due. be liable to Cnntpany for all reasonable costs

incurred by Company in such proceedings and enforcement actions. including

reasonable attorneys’ fees. collection agency fees or payments and court costs. ln

any suclt proceeding. the amount ufcollection costs. including attorneys’ fees. due

to the Company will be determined by the eoun.

2.12 Cancellation by Customer

Customer may cancel service by providing written or oral notice to the (‘ompany.

unless a Customer Service Agreement provides for a specified term. in which

ease. Customer may cancel service pursuant to the terms of the Service

Agreement.

2.13 Interconnection

Service furnished by the Company may be connected with the services or

faeilities of other carriers or enhanced service providers. The Customer is

responsible for all charges billed by these entities for use in connection with the

Company's service. Any special interface equipment of facilities necessary’ to

achieve compatibility between these entities is the responsibility ofthe Customer.

Neither the Company nor any connecting carrier participating in a service shall be

liable for any act or omission of any other company or companies furnishing a

portion of such scrviee.
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SECTION 2 - RULES AND REGULATIONS, CONT

2.14 Refusal or Discontinuance hy Company

The L‘un1pany may rcfusc or discontinue service under the following conditions in

accordance with Commission rulcs:

Z,l4.l For noii-coinpliuncc with or violation of any State‘ municipal. or l-'cdcr:1l

la“. Ordinance or regulation pertaining to telephone scnicc.

Z.l-1.2 For use nftelephenc service for any other property or purpose than that

described in application.

2.14.3 l-‘or neglect or refusal to provide reasonable aeeess to the Company or its

agents for the purpose of inspection and maintenance of equipment owned

by the Company or its agents.

2.14.4 1-‘or noncompliance with or violation of Commission regulation or the

Ct)tiipat1y"s rules and regulations on lile with the Commission. provided
ten days written notice is given before termination.

2.14.5 For mmpayment of bills. including bills for any o1’ the Company's other

communication seniees. provided that suspension or termination of

service shall not be made without five days written notice to the Customer.

2.14.6 Without notice in the event of Custotner or Authorized User use of

equipment in such a manner as to adversely affect the Company's service

to others. Within twenty~t‘our (24) hours after such termination. the

Company shall send written notification to the Customer ofthe reasons for

termination or refusal of service upon which the Company relies. and of

the Customer's right to challenge the tennination by tiling 21 lormal

complaint with the Company or Cotnmission.
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SECTION 2 - RULES ANI) REGULATIONS. CONT

2.14.7 Without nntiee in the event of tampering with equipment or services

owned by the Company nr its agents. Within tv\ enty—t'our (24) hours after

such termination. the Cnntpan} shall send written notilieation to the

Cttstolttcr ofthe reasons for termination or refusal of service upon which

the (‘ontpany relies, and of the Cust(nner's rigltts to challenge the

tet‘minatiun by tiling a formal complaint with the Coinpany or

Commission.

2.14.8 Without notice in the event of unautltori7ed of lratidulcnt use of service.

Whene\ er service is discontinued for lrattdtilent use of service. the

(‘ontpany ma). before restoring service. require the Customer to make. at

his or her own expense, all changes in facilities or equipment necessary to

eliminate illegal use and to any an amount reasonably estimated as the loss

in revenues resulting from such fraudulent use. Within twenty—four (24)

hours after such termination. the utility shall send written notifeation to

the Customer of the reasons for termination or refusal of service upon

which the utility relies. and of the Customer’s right to challenge the

termination by filing a formal complaint with the Commission.

2.14.9 Without notice by reason of any order or decision of a court or other

government authority haying jurisdiction which prohibits Company from

furnishing such services.

2.15 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its

discretion to demonstrate the ease of use. quality of service and to promote the

sale of its seryices. The Company may also waive a portion or all processing fees

for winners of contests and other occasional promotional events sponsored or

endorsed by the Company’. Front lime to time. the Company may waive all

processing fees for a Customer. 'l'he Company will offer any specific promotions

and contests on a nondiscriminatory basis.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.16 Interruption of Service

Credit a11uwu11ccs for intcrruplinns of service which arc not duc to the Cmnpany‘s
testing nr adjusting. tho negligence of the Customer. or the failure 01' channels.

equipment or communications sy stems provided by the ('ust0mer. are subject tn

the general liability pmvisions set forth in this Section 2 herein. lt shall be the

obligation at‘ the Custumer to notify the (‘mnpany immediately of any

inten'upti0n in service for which zt credit allowance is desired by Customer.

Before giving such notice. Custmner shall ascertain that the trouble is not within

his or her control. or is not in wiring or equipment. ifany. furnished by Customer

and connected to ("nmpany 's terminal.

3.17 Cost of Repair

l'he Customer is responsible for recovery costs of Company~proVided equipment
and arty expenses required for repair or replacement olidatnaged equipment.

2.18 Returned Cheek Charge

A fee may be charged for each check returned for insttliticiettt fund as set forth in

this Tariff.

2.19 Service Implementation Charges

Company may charge a service implementation fee to all orders for the actiyatiott

oftelecommunications service with the Company as set forth in this Tariff.

2.20 Reconneetion Charge

The Company may charge :1 reconnection fee as set forth in this 'l'arif'f.

2.21 Operator Service Rules

The Company will enforce the operator service rules specified by the (‘otnmission

and by the FCC.
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SECTION 2 - RULES AND REGUL/\Tl()NS, C()N'l‘.

2.22 Access to Telephone Relay Services

Whcrc required by the Comn1i.ssiun. the Company will participate in telephone
relay services for hztndicapped and or lteuringinipaired end users. and “ill

eumply with all regulations and requirements. 'l'he Company shall impose any

montltly surcharge or any other related charge upon its local exchange
telecommunications subscribers as ntay be required by state law.

2.23 DirccturyListings

2.23.1 The Cmnpany docs not publish a directory 01‘ suhseriher listings. The

Cotnpany. howex er. does arrange for the Customer's main billing number

to be plaeed in the director) ufthe incumbent local exchange carrier.

2.23.2 The rates and regulations specified herein for director_\ listings apply only
to the alphabetical section olithe directory. Listings are intended solely for

the purpose of idetttifyiiig subscriber's telephone number and as an aid to

the use oftelephone ser\ iee.

2.23.3 The listings of subscribers. either without charge or at the rate speeilied
within this ’l‘arifft‘or other listings. are arranged alphabetically and are not

intended for special prominence of arrangement. ln accepting listings as

requested by subscribers or prospeetiyc subscribers. the Company will not

be a party to controversies between subscribers as result ofthe publication
ofsuch listings in the directories.

2.23.4 Listings must cortforrn to the Conipattys specilieations with respect to the

directories. The Company reserves the right to reject listings when in. its

sole judgment. such listings would violate the integrity of Company
records and the directories. confuse individuals using the directory. or

when the customer cannot pro\ide satisfactory evidence that he is

authorized to do business as requested.
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SECTION 2 - RULICS AND Rl£(jl'LATlONS, CONT.

2.23.5 The Cnmpan) reserves the right to limit the length of any listing to nne

linc in the directory by use Mabbrcviations when. in its sole judgment. thc

clcarness of the listing and the identification of the subscriber is not

impaired.

2.23.6 Cvencrzxlly. the listed address is the location ofthe subscriber's residence.

2.24 Universal Emergency Telephone Number Service

2.24.1 This Tariff does not provide for inspection or eenstant tnimitoring nf

facilities tn diseover errors. defects, or ma1|‘unetit»ns in the service. nor

does the (‘ompany undertake such respuitsibilny.

2.24.2 911 infermatitm consisting ofthe names. addresses and telephone numbers

ofall telephone customers is eonI'identia1. The Fmttpzmy will release such

information via the Data Management s) stem only after a 911 call has

been receixed. on a call by call basis. onl) for the purpose of responding to

an emergency call in progress.

2.24.3 The 911 calling party. by dialing 91 1. waives the privacy afforded by non-

listcd and non-published service to the extent that the telephone number.

name. and address associated with the originating station location are

fumisbed to the Public Safety Answering Point.

2.24.4 After the establishment of service. it is the Public Safety Ageney‘s

responsibility to continue to verify the accuracy of and to advise the

Company of any changes as they occur in street names. establishment of

new streets. changes in address numbers used on existing streets. closing

and abandonment of streets, changes in police. lire. ambulance or other

appropriate agencies‘ jurisdiction oxer any address. annexations and other

changes in municipal and county boundaries. incorporation of new cities

or any other similar matter that may affect the routing of 91 1 calls to the

proper Puhlie Safety Answering Point.
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SECTION 2 - RUI.F.S AND REGLILATIONS, CONT.

2.24 Universal Emergency Telephone Numher Service (continued)

2.24.5 The Company assuincs no liabilil) fur any infringement. or invasion of any right

o1‘pri\/ziey oliany person caused. or claimed to be caused. directly or indirectly by
the use of 9|] service. Under the terms of this 'l'arit‘1'. the Public Safety Agency

must agree. (except where the exents. incidents. or eventualities set forth in this

sentence are the result olithe Cmnpany's gross negligence or willful miscuntluet).

tu release. indemnify. defend and hold harmless the Company from any and all

losses or claims \~hutsoe\ er. whetltcr suffered. made. instituted. or asserted hy the

Puhlie Safety Agency or by any other party or person. for any personal injury te

or death of any person or persons. for any lnss. damage. or destruetiun of any

property. vyhether owned by the customer or others. lfndcr the terms ofthis Tariff.

the Public Safety Agency must also agree to release. indemnify. defend and hold

harmless the Company fnr any infringement of invasion ofthe right of privacy of

any person or persons. caused or claimed to have caused. directly or indirectly. by
the installation, operation. failure to operate. maintenance. removal. presence.

condition. occasion. or use of 91 l service features and the equipment associated

therewith. nr by any services furnished by the company’ in connection there\\ith.

including. but not limited to. the identification ofthe telephone number. address.

or name associated viith the telephone used by the party pr parties accessing 911

service hereunder. and which arise out of the negligence. other than gross

negligence or willful misconduct. ofthe Company. its employees or agents.

2.25 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use. such as the

duration ofa telephone call. the following rules apply:

2.25.1 Calls are measured in durational increments identified for each service. All calls

that are fractions of a nteasurement increment are rounded~up to the next whole

unit. Charges a.rc not assessed for unanswered or busy calls.

2.25.2 Timing on completed calls begins when the call is answered by the called party.

Answering is determined by hardware answer supervision in all eases where this

signaling is provided by the terminating local carrier and any intermediate

carrier(s). Timing for operator service person—toAperson calls start with

completion ofthe connection to the person called or an acceptable substitute. or to

the PBX station called.

SF.CTl()N 2 ~ RUl.F.S AND REGULATIONS, CONT
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2.25.2 Timing terminates on all calls when the calling part) hangs up or the Company
network rcccivcs an uff»hook signal from the terminaiing carricr.

2.25.3 Calls origiiiating in nnc time period and tcrniinating in annther will be billed in

pmponion to the rates in cffect during different segments ulithe eall.

2.25.4 All times refer to lueal time.

2.26 Distance Calculations

Where charges for a service are specified based upon distance. the livllowing rules apply:

2.26.1 Distance between tviu points is measured as airline distance hetween the rate

centers ofthe originating and terminating teleplmne lines. The rate center is a set

ufgeographie coordinates. as referenced in Lueal ljxchange Routing Guide issued

by Telcordia, associated with each .\Il’A-NXX combination (where NPA is the

area eodc and NXX is the first three digits of a seven-digit telephone number).

Where there is no telepltone number associated with an access line on the

Company's network (such as a dedicated 800 or WATS access line). the Company

will apply the rate center efthe ('ustomer's main billing telephone number.

2.26.2 The airline distance between any two rate centers is determined as follows:

Step l:Obtain the "V" (vertical) and "ll" (hori7ontal) coordinates for each Rate Center

from the above-rcfcrcneed Teleordia document.

Step 2: Compute the difference betwccn the "V" coordinates ofthe two rate centers: and

the difference between the two "ll" coordinates.

Step 3: Square each difference obtained in step (b) above.

Step 4: Add the square of the "V" difference and the square of the "l I" difference

obtained in step C) above.

Step 5: Divide the sum ofthe squares by l0. Round to the next higher whole number if

any fraction is obtained.

Step 6: Obtain the square root of the whole number result obtained above. Round to the

next higher whole number ifany fraction is obtained. This is the airline mileage.

2.26.3 The formula for distance calculations is:

,’.V,tv',~ T"//1,114‘\/ I0
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SE("l'I()N 3 -DESCRIPTION OF SERVICE

3.1 Service Area

I'his 'I'arilT contains the regulations and rates applicable to Telecommunications

providcd by Company betwccn points within the State ut‘ Louisiana. Company‘s

services are fumished subject to the axailability of facilities and services and

subject tn thc terms and conditions of this Tariff. and ntu) be provided over the

telecommunications channels. facilities or services of other facilities-based

carricrs and may invol\c the resalc oliservices ofothcr carriers.

3.2 Product Descriptions

3.2.1 Voice over Internet Protocol (Vol|’)

Company will oller voice grade access to the Public Switched Telephone

Network ("PS’l'N") through its provision of interconnected Voll’ service. Voll’

provides ('ustomcrs with voice communication. facsimile. and v'oice»mcssagittg

capabilities using lnternct Protocol (IP). The Customer's infonnation is

transported via the Internet. rather than the PSTN. In addition to all other

(‘ustomer responsibilities as set forth in this 'l'ariff. Customer shall be responsible

for providing the following: (i) broadband Internet connectivity: (ii) all

equipment. software. facilities and/or II’ connectivity necessary to reach and

intcroperate with the Service and the Company: and (iii) all other equipment.

softvvare and other facilities to be installed. including xaithout limitation. routers.

IP enabled phones and/or an analog terminal adapters.

3.2.] .A Local Ijxchange Service

Installation. Non-Recurring and Recurring charges will apply to the

L'ompany‘s local exchange services.

3.2.l.A.l The Companyis Local Iixchange Service provides a Customer

with the ability or access to. as applicable:
A. receive calls from other stations on the public switched

telephone network;

I3. access the Company Local Calling Services and other

Services as set forth in this Tariff:
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SECTION 3 - DESCRIPTION OF SERVICE. CONT.

('. White page directory listing (residentizil and busincss);

D. Access to dirtxtory assistance (local):

li. Directory distribution:

l". access (at nn additional cliarge) tn Company operators and

business (wtlicc for service-related assistance:

G. access toll-t‘rcc telccunnnunications scrviccs such as 800

l\'l’A:

ll. access toll-frcc cmcrgcncy scrviccs by dialing 0 or 9-l-l

(whcrc available):
I. access relay services fnr the hearing and/nr speech

impaired:
J. tuuuh-tonc capability; and

K. Lilblinc rate for eligible customers

Basic Local lixchangc Services cannot bc used to originate calls to callcr-paid
information scrviccs (cg. 900. 976. 700) provided by other companies. (‘alls to

those numbers and other numbers used For caller-paid inforrnation services will be

blocked by the Company switch at no charge to the Customer.

3.2.1.1-3 lnterexehunge Long Distance Ser\'ices/Message Toll

Service

Message loll Service (“MTS") is a measured use. full time

inbound or outbound service and is otTcred on a monthly basis.

The Company provides service to the United States and Canada.

All other international calling will be blocked unless specifically

arranged for by Customer with the Company. Applicable rates

for such international calling will be provided to Customer at the

time of such service arrangement.

3.2.2 DircctoryListings

For each Customer of lixcliange Access Sc-rvice(s). the Company shall

arrange for the listing ofthe Customer's main billing telephone number in

the directnry(ies) published by the dominant Local lixchange Carrier in

the area at no additional charge. /\t a Customer's option, the Company will

arrange for additional listings at an additional charge.
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SECTION 3 - l)F.SCRlPTI()N OF SERVICE. CONT.

3,2 l‘rmluct Descriptions, cont.

3.2.3 Operator Services

The Company's opcrator services. available to presubscribod (‘ttstomcrs_

arc accessible on a twcnty—l'our (24) hour per day sc\cn (7) days pcr week

basis. ln addition to the per call service charge. usage rates apply. The

t) pcs ofcalls handled are as follows:

Customer Dialed Calling/Credit Card Call - 'l’l1is eliarge applies in

addition to usage ehargcs for station tn station calls billed to an authoriyed

Calling (‘ard or (‘ommercial Credit Card. The Customer must dial the

destination telephone number where the capability exists for the Customer

to do so. A separate rate applies in the event operator assistance is

requested for entering the Custon1er's card number lor billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition

to usage charges for station to station calls billed to an authorized

telephone Calling Card or Commercial Credit Card and the operator dials

the destination telephone number at the request ofthe Customer.

Person-to~l’erson - This charge applies in addition to usage charges for

calls placed with the assistance ofa Conipany operator to a particular

party at the destination number. This charge applies regardless olibilling

method, including but not limited to billing to a Calling Card. Comtnereial

Credit Card. Collect. by deposit olicoins in Pay '| elephones. or to a Third

Party. Charges do not apply unless the specified party or an acceptable
substitute is available.

Third Party Billed - l-‘rovides the Customer with the capability to charge a

local call to a third number which is dilTerent from the called or calling

party. The part) answering at the third number has the option to refuse

acceptance ofthe charges in advance or when queried by the operator.

Collect Calls - Provides the Customer with the capability to charge a call

to the called party. On the operator announcement ol'a collect call. the
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SECTION 3 - DICSCRIPTION OF SERVICE. CONT.

3.2 Product Descriptions. cont.

called party has Ihc op1i<m to refusc acccplancc ofcl1argcs in advance or

when qucricd by lhc operator.

|.0cal Usage Charges

Usage charges for local operator assisted calls are those usage charges that

would nonnall) apply to the calling party's service. In addition to usage

charges. an operator assistance charge applies to each call.

3.2.5 Directory Assistance Services

A Customer may obtain assistance. for a charge. in determining a

telephone number by dialing Directory Assistance Service. A (‘ustomer

can also reeeiyc assistance by writing the (‘ompany vsith a list of names

and addresses for which telephone numbers arc desired.

3.2.6 Louisiana Relay Service

The Company will prmidc access to a telephone relay center for the Louisiana

Relay Service. The service permits telephone communications between hearing

and/or speech impaired individuals who must use a lelecommunieations Device

l'or the Deat‘('l‘DI)) or a teletypewritcr ('1' ['Y) and individuals with normal hearing

and speech. The Relay Service can be reached by dialing a toll-free number.

Specific toll—lree numbers have been designated for both impaired and

nonimpaired customers to use.

3.2.6.l. Regulations

/\. Only intrastate calls can be completed using the Louisiana Relay

Service under the terms and conditions ollthis 'l ariff.

B. Charges for calls placed through the Relay Sen ice will be billed as if

direct distance dialed (DDD) from the point oforigination to the point

otitemiination. The actual routing olithc call does not affect billing.
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Sl<IC'l‘lON 3 - DESCRIPTI()N OF SERVICE, CONT.

3.2 Product Descriptions, cont.

C. Calls through the Relay Service may be billcd to 21 third number only if

tllat number is within the state ot‘I,0uisiana. Calls may also he billed to

calling cards issued hy the Company nr other carriers who may chuose

to participate in this service.

I). The following calls nmy nnt he placed thmuglt the Relay Service:

.1 Calls to inforrnational recordings and group bridging service:

.2 Calls to time or weather recorded messages:

.3 Station sent paid calls from coin telephones: and

.4 Operator-handled eonferenee serviee and other tcleeoiifereiiee

calls.
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SI-".CTION 4 - Rates

4.] Rates.

All ofthc services provided by Cunipuny are provided on an individual ease basis

as provided for in Section 5 olilhc ['aritT. Where service is not covered under an

individual ease basis arrangement then the following rates in this Section 4 apply.

4.1.] Voice over Internet Protocol - Basie Local Exchange Services and

Long-Distance Service Rates

-'1. l
.

1.] Monthly Charges*

A. Monthly Standard Service fee: Residential - $29.99

Business — $39.99

Additional features provided at no additional cost include:

Anunyrnous Call Rejection (‘all Forward l\ot Rcaehahle

(‘all Block Call l-‘orward Selective

(‘allcr ll) Call Logs

Caller ID Deli\er) Blocking Call Return

Call Waiting Call Waiting

3-Way Calling Speed Dial

Call Forward Always Voiecmail

Call I-orvvard Busy Linc Vniccmail to llliiail

(‘all Forward Dnn‘t Ansuer

*lneludes unlimited local exchange and long distance calling

within the United States and Canada only.

B. ()ptional Features Offered:

Unpublished number $7.00 per month per line

Unlisted number $7.00 per month per line
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SlCC'l‘lON 4 - RATES, CONT.

4.1 .2 Operator Services and Directory Assistance
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International l)irecmry Asslslance $6.50

4.2. Returned Check Ch-argc

$20.00 pcr check

4.3 Rcconncction Charge

$60.00 pcr occurrcncc

4.4 Service Activation Fee

$120.00 one-timc charge
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SECTION 5 — SPECIAL SERVICE ARRANGEMENTS

5.1 Individual Case Basis Arrangements

Company may provide all services set forth in this Turill‘ on an individual case

basis ("I('B”) basud on market emtditimts and the circumstances olithe Customer.

ICB rates. terms and conditions will he offered to the (‘ustoiner in writing and on

a tton-discriminatory basis.

5.1.1 Application of Rates

Where this 'larilT prmides for a Standard Rate or Charge for a service, such

Standard Rate or Charge shall apply to (‘ustomer's use of such service regardless
nf the terms of Customer's Seniec Agreement. if any. unless the service is

provided as part ofan Indixidual Case Basis arrangement pursuant to Seetion 5. in

vshieh case the rate or charge applicable to Customer's use of such serviee shall be

the rate or charge specified in sueh ICB arrangement.

Where this 'l‘ariI‘f provides for a Minimum Rate or Charge and a Maximum Rate

or Charge for a serwiee. the rate ur charge applicable to Customer's use of such

service shall be the rate or charge specified for such service in Customer's

Customer Service Agreement. ifany: provided. however:

If the rate or charge specified for a service in Customer's Customer Service

Agreement is less than the Minimum Rate or Charge provided for such service in

this Tariff. then the rate or charge applicable to Customer‘s use of such service

shall be the Minimum Rate or Charge provided for such service in this 'l'arit‘t'.

unless the service is provided as part of an Individual Case Basis arrangement

pursuant to Section 5. in which ease the rate or charge applicable to Customcr‘s

use ofsuch service shall be the rate or charge specified in such ICB arrangement.

If the rate or charge specilied for a service in Customer's Customer Service

Agreement is greater than the lvlaximum Rate or Charge provided for such service

in this Tariff. then the rate or charge applicable to Customer's use efsueh service

shall be the Maximum Rate or Charge provided for such service in this l‘aritT.

unless the service is provided as part of an individual Case Basis arrangement

pursuant to Section 5.4. in which case the rate or charge applicable to ('ustomer's

use olisuch service shall be the ratc or charge specified in such ICB arrangement;
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SECTION 5 - SPECIAL SERVICE ARRANGEMENTS

5,1 Individual Case Basis Arrangements, cont.

If no rate or charge is specified for 21 service in Customer's (‘ustumur Service

Agreement and no Standztrd Rate or Charge is provided in this 'l‘arilT for such

service. then the rate or charge applicable to Customer's use of such service shall

be the Maximum Ratc or Charge provided for such service in this Turillig and

ll‘ Carrier provides 21 service to Customer in the absence of a Customer Service

Agreement and no Standard Rate or Charge is pmvitled in this Taritl‘ for such

service. then the rate or charge applicable to Custumcr‘s use of such service shall

be the Maxiinuin Rate or (‘harge provided for such scrvice in this 'I'ariff.
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SECTION 6 — TF.l.F.Pll()NE ASSlS'I‘AI\'(,‘E PROGRAMS

6.l Lifeline

6.1.1 (icm-ral

A. |.ifc1ine is a progrznn designed to iiiciuisc Ihc availability 01'

iclccomniunications scrviccs to e1igib1e 1(m—incomc subscribers by
prmiding a crcdil to tho monthly recurring chargc for 1nc;11 exchange
service.

B. 1011 Liniitation will be made available. upon request. at no charge. The

deposit requirement i< nnt applicable to a l.il‘eline customer who

subscribes to toll restriction.

C. Lifeline ctistmticrs are exempt lrum paying the 1-‘ecleral Ilnitersal

Service Charge.

1). I-Lligible subscribers will receive. in the form 01‘ a credit. exemption
from paying the Federal Subscriber 1.ine Charge.

15.. Customers eligible under the 1.ifeline program may also be eligible for

connection assistance under the 1/ink Up program.

1-‘. A Lifclim: customer may subscribe tu any local scnice ottering
available to other residential custoniers.

6.1.2 Regulations

A. One lowincome credit is available per household and is applicable
only to the customer‘s principle residence and the primary residential

connection. The named subscriber must be a current recipient ofany o1‘

the low-income assistance programs or through income~based

eligibility as identified in (3.1 .4 lblltmiiig.

B. Proof of eligibility in any of the qualifying low-income based or

income-based assistance programs should be provided to the Company
at the time ofapplieation lor service.
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SECTION 6 — TELEPIIONE ASSISTANCE l'R()(.‘RAMS, CONT.

6,1 Lirelinc (cunm)

6.1.3 Regu]ations(Cun1‘d)

C. Under no circumslzxnccs will Li1L'li11c crcdh be applied before primfnf

eligibility has bccn provided to tho Company.

6.14 Eligibility

As a lbderal c.lc1‘ault slate. Louisiana accepts Ilie federal eligibility criteria for

dctcrminatimi of l.ovw-lnconie support. Fcdcral eligibility is based nn both

Program Based and Income Based Criteria as outlined below. All applications for

Lovi income benefits are subject to verificatimi.

6.1.4.] Pmgrani Based Eligibility

A. '1 0 bc eligible for Lifeline credits. a customer must be a current

recipient of one or more of the following lnw—inennte assistance

P|’l)gI”flI']'1S.

l. Temporary Assistance to Needy Families ('l'ANF).

2. Supplemental Security Income (SSI)
3. Food Stamps.
4. Medicaid.

5. Federal Public Housing Assistance/Section 8

6. Low Income Home Energy Assistance Program (LIHEAP)

7. National School Lunch‘s free lunch program (NSL)

6.1.4.2 Income Based Iiligibility

A. Customers not receiving benefits under one ol‘ the proceeding

programs. and whose total gross annual income does not exceed one

hundred and thiny~l'tve percent (135%) of the federal poverty

guidelines. meet the requirements ofa State established means test and

may be considered eligible for Lifeline discounts.
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SECTION 6 — ’I‘F.LF.PH()NE ASSISTANCE PROGRAMS, CONT.

6.1 Lifeline (Cont'd)

6.1 .5 (‘ertilication and Vcrificatiutt of(‘mxti11ttcd Eligibility

/\. Proof nl‘ eligibility should bc prtwidctl tn the Contpany at the time of

application for scrvicc. Such pmut‘ shall be in the form of self-

ccrtiiication. a pmccss wlicrcby the custmner certifies. under penalty

nfperjury. that the customer claims Program Based l;'ligibili1_\' through
one or more olithc low income assistance programs specified in 6. l .4.l

or mccts the Income Based I-Eligibility as specified in 6.1.4.2

preceding.

B. Customers claiming Program Based Fligihility agree to:

I Identil} all oftlie specific programs froin vthich the customer

receives benefits: and

I Notify the Ceinpany if the eustemcr ceases to panieipatc in

such programs.

C. ln addition to the requirements in 6.1 .S.A. eustonicrs claiming Income

Based Eligibility must also provide one nfthe following:

0 A copy ofthe prior year state nr federal tax return.

D. l,il'eline credits uill not be provided until ALI. proofoli eligibility has

been received by the Company.

E. The methodology the Company will use to verily the continued

eligibility for participation in the lifeline program will he the FCC-

eompliztnt random and annual survey nfa statistically valid number oi‘

the carrier's Lifeline subscribers. liaeh subscriber surveyed. will be

asked to verify. under penalty oi‘ perjury. continued Program or

lrtcome Based Lligibility. Verifications are due back to the Company
within sixty (60) lirum the date of issuance. Lifeline benefits will he

removed from the accounts of Customers who do not return the

verification forms within the allotted time period. Once removed. the

customer will he required to make a new application in order to

receive Lifeline benefits.
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SECTION 6 — 'l‘F.LEPHONF. ASSISTANCF. PROGRAMS. CONT.

(1.1 Lifeline (C0nt’d)

6.l .6 lbrritory

A. Lifeline is available in I/ocal Service Areas set forth in Section 3.] of

the 'l'aril‘l‘.

6. l .7 Rates and Charges

A. Lifeline is prmided as monthly credits applied to the eligible
CL1stmner‘s access line bill for local service as indicated below:

The rate for Lifeline is the (‘ompan_\’s 'l'ari1Tm0ntl1ly rate of $29.99

[hr Basic Local Exchange Service less Federal Baseline (‘redit of

$9.25 per month.
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SECTION 6 —TEl.EPHONE /\SSlS'l‘ANCF. PROGRAMS, CONT.

(1.2 Tribal Lifeline

6.2.1 General

Qualified residents of federally recognized tribal lands may receive up to

$25.00 per month in additional federal l,il‘elinc support for their residential

service. fnr a tntal ol‘$3-1.25. Such quulilied residents may also receive up

In a $100 reduction for first-time connection charges for l_ilclinc scrviec at

their primary residence.

6.2.2 Regulations

All Lifeline regulations are applicable to l'ribal Iiifcline.

0.2.3 Eligibility

A. lo quality. in addition to meeting the tribal land residency requirement.

the Customer may be a current recipient of any of the programs

identified in (7.l.4.l.A. or may he a recipient of one of the following

federal programs:

1. BIA (Bureau oflndian Affairs) General Assistance

2. IANF tribally administered block grant program

3. Head Start Program (income eligible)

6.2.4 Rates and Charges

A. Under no circumstances will the total of all applicable discounts

reduce the rate for basic local exchange service below one dollar

($1.00) per month.
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SECTION 6 ~'l'ELEl’HOI\'F. ASSISTANCE PROGRAMS, CONT.

6.3 Link L'p

6.3.1 General

A. Link Up is a tbtlcial assistance program available to eligible
rcsidcmiul subscribers and provides for a reduction in the applicable

charges associated with connection otitelephone service to the public
switched telephone network.

B. The requirements for Link Up are the sumc as the requirements fur

Lifeline.

C. Link Up provides a reductiun in the initial installation cost oftlie main

residential ser\iee access line. as speeilicd in Section 4.4 ofthis lariff.

ot'50°/o. not to exceed $30.00.

D. The Customer may defer payment up to $200.00 of the remaining

charges without interest for a period not to exceed twelve (12) months.

l-1. lnside premises wiring is not covered by Link llp.

l-I ['he premises. at which the residence service is requested. must be the

(‘ustomer‘s principle place otircsidence.

G. Link Up assistance is available for a second or subsequent time only at

a principle place 01' residence with an address ditlercnt from the

residence where the assistance was initially provided.

ll. There can only be one (1) telephone access line serving thc residence

premises. 'l'he premises is considered to be that portion of an

individual dwelling occupied by a single fantily or individuals

functioning as one (l ) domestic establishment

l. Link Up is not available on a Foreign lixchatigc service line or trunk.
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SECT[()N 7 — SPECIAL PROMOTIONS

7.1 Regulations

The Company may uITcr special promotions of new or existing services or

products for limited periods. These promotions may be offered in the form ofa

temporary uai\er of certain Recurring. Nmi-recurring, and/or usage charges as

stated in 7.2 following. |'hcsc proinotions will be ulltsrcd on a non»discriininatory
basis to customers subscribing to the spceilic classification of service and in the

area for which the promotion is nffered.

7.2 Reserved lhr Future Use




