ATTACHMENT A

ARTICLES OF INCORPORATION (ARKANSAS) AND CERTIFICATE OF
GOOD STANDING ISSUED BY THE SECRETARY OF STATE OF ARKANSAS
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The wundersigned natural persens of the age of twenty-one
{21) years or more, aocting as incorporators of the ecorporation
under the Arkansar Business Corporation Act, dao hexeby adopt the
following Articles of Incorporation for such coxporation:

ARTICLE I.

The -name of the corporation ie SOUTHWEST ARKANSAS

TELECOMMUNICATTIONS AND TECHMNOLOGY, INC.
ARTICLE II.

The period of its duration 1is perpetual,
ARTICLE IIIX.

The purpose or purposes for which the coeporation te
organized are: To angage in the business of proviging
telecommunications, technology and related services;  to own,
sell, distribute, finance, lease, service, install, maintzin and
¢reate such materialg, equipment, properties and programs asg may
be required therefor and to de all and averything necessary,
suitable, or proper for the accomplishment of this purpose,
either alona or in conjunction with other corporatiens, firms, or
individuals, and either as principals or agents, ﬁnd to do every
other act or acts, thing or things, incidental or pertinent to or
growing out of or connected with this purpoge, and in general, to
have and exercise any and ail powers that corporations have and
may lawfully exeroise wunder the laws of the State of Arkansas,
and as the same may be hereby amepded.

ARTICLE 1Vv.

The totsl authorized ecapital stock of thig corporation

shall be 100 shares of $5,000.00 par value atock,
ARTICLE V, ‘

The amount of caplital with whieh thig eorporakion will
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begin it business is TWENTY FIVE THOUSAND AND NO/160 DOLLARS
(825,000,001}, This corporation will not transact any busioness
until there has been paid in for the lssuance of the shares
consideration for the value of at least PIVE THOUSAND AND WO/100
DOLLARS (65,000.00).

ARTICLE VI.

The address of the ipitial registered office of this
corporation shall be 2904 East Ninth 8treet, P.0O. Box 1807,
Texarkana, Arkansas 75504, The name of the initial registered
agent ic C. Wayne Whitaker.

ARTICLE VII.

The numbers of directors constituting the ipitlial Board
of Directors ie nine (9). The initial Dirsctors shall be as
follows:

Charles G. Whaley

Route 2, Box 145

Stamps, Arkansas 71860

A. Lynn Lowe

No. 25 Arnold Drive

Texarkana, Arkansas 75502

Don Stemple

Route 2, Box 122

Gillham, Arkansaz 71841

William L. Bechk

Poost Office Box 38

Mlleene, Arkansas 71820

G.E. Crabtree

Route 1, Box 201

Bradlaey, Arkansas 71852

Kenneth Ford

Route 4, Box 54

Nashville, Arkansas 17852

Eldredge Formby

Route 5, Box 403

Hope, Arkangas 71801

Jeage Bullivan

Post QOffice Box 87

Wickee, Arkanzas 71973

Jaak L. Williams

1304 Country Club Lane
Texarkana, Arkansas 75302

’
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IN WITNESS WHEREOF, the undersigned hereby declare and
certify that the statemente, matters and things set forth herein

are trus and have accordingly hereunto set theiy hands this .25"?’

day of —%MA?(L_—J 1984,

,;';; w

._t’"“

T

4

;G DON STEMPLE— 7
STATE OF ARKANSAS *

VERIPICATION

¥ %

COUNTY OF MILLER

WE, CHARLES G. WHALEY, A. LYNN LOWE, AND DON STEMPLE,
ztate on oath that we have read the foregoing ARTICLES OF
INCORPORATION and that the matters and things contained therein

are true and correct to the best of our information, knowledge
and belief.

CHARLES G.

Gt B

e L‘?zn 73

DON STENP

SUBSCRIBED AND SWORN to before me, a Notary Public, on

this 282 day of %gg{?ﬂ . 198§ .
H Eormnission Bxpirest

RGN/ i
D/ibc.48
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Arkansas Secretary of State
John Thurston

State Capitol Building + Little Rock. Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standing

[, John Thurston. Secretary of State of the State of Arkansas, and as such. keeper ot the records
of domestic and forcign corporations. do hereby certify that the records of this oftice show

SOUTHWEST ARKANSAS TELECOMMUNICATIONS AND
TECHNOLOGY, INC.

authorized to transact business in the State of Arkansas as a For Profit Corporation, tiled
Articles of Incorporation in this office February 25. [988.

Qur records reflect that said entity, having complicd with all statuiory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whercof, | have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock. this 29th day of 1Jecember 2020.

Y/

John Thurston

Online COSTSIANN QERBLE Code: 7216bdb5e9d0697

To verily the Authorization Code. visit sos.arkunsas.pov




ATTACHMENT B

AUTHORIZATION TO DO BUSINESS IN LOUISIANA



K. Kyle Ardoin
SECRETARY OF STATE
A, Saretnny o Tt o Fote o SLorvisions S hrodty Coretily bt
the Application Form for Certificate of Authority of
SOUTHWEST ARKANSAS TELECOMMUNICATIONS AND TECHNOLOGY, INC.
Domiciled at TEXARKANA, ARKANSAS,
Was filed and recorded In this Office on January 04, 2021.
Thus authorizing the corporation to exercise the same powers, rights and privileges

accorded similar domestic corporations, subject to the provisions of R, S, 1950, Title 12,
Chapter 3, and other applicable laws.

In testimony whereof, | have hereunto get my
hand and caused the Seal of my Office to be
affixed at the City of Baton Rouge on,

January 4, 2021

A y m Certificate ID: 11317532#P8ES52
To validate this certificate, visit the following web site,

go to Business Services, Search for Louisiana
Business Filings, Validate a Cerlificate, then follow

%4@% /%é the instructions displayed.

WWW. Jda.
WEB 44213127F Sos-a.gov
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ATTACHMENT C

CONFIDENTIAL AND PROPRIETARY

FINANCIAL STATEMENTS



ATTACHMENT D

MANAGERIAL QUALIFICATIONS



ATTACHMENTD
Summary of Capabilitics and Experience

The Southwest Arkansas Rural Flectric Cooperative Corporation. under the leadership of C.
Wayne Whitaker and newly elected President and Chiel Executive Otficer. Dion Cooper. has a
proven track record of delivering high quality electric service (o its members in Bowie and Cass
Countics in Texas. as well as members in Arkansas and Oklahoma. The Cooperative is in a
strong position 1o expand its operations by deploying fiber opuic facilities not only to serve its
substations and offices. but also 1o bring low-latency. gigabit-speed broadband. as well as
interconnected Voice over Internet Protocol-based voice services. to its members and other
consuniers and businesses in its service areas.

The Cooperative was organized in 1937 and encrgized its first 134 miles of power lines the
following ycar. Currently. the Cooperative has 4.883 miles of distribution lines. 136 miles of
transmission lines. 29 substations and 5 meter points. and services 28.663 meters. The
Cooperative has long been committed to implementing cutting edge technology and other
innovations to improve clectric service. lower costs. and bring valuec-added services to the
membership.

The Cooperative’s success in providing clectric power services to its membership, and its
commitment to continue to seck ways to serve its members and meet the necds of the
communitics in which it operates. have led the Cooperative to form Southwest Arkansas
Telecommunications and Technology. Inc., to launch the deployment and operation of a fiber
network 10 open up opportunities for consumers and businesses in its service area to access high-
guality telccommunications and broadband services.

The leadership team includes the following:
Dion Cooper, President and Chief Executive Officer

o Assumed the role of President and CEO on January 1, 2021,

» Previously served as Vice President of Inlormation Technology, Communications and
Cooperative Services at SWAECC for three years and managed the Information
Technology team. where he was responsible for billing. communications, cooperative
services. dispatching. purchasing and safety. He has 14 vears of Electric Cooperative
experience and 14 years” experience in manulacturing and engincering services.

e Holds a Master of Business Administration degree. a Bachelor of Science degree in
Information Technology and Associate of Applied Sciences degrees in mechanical
engincering and CAD/CAM Technology. He also completed the National Rural Utilities
Cooperative Finance Corporation’s Certified Financial Professional Certificate program
and will complete the NRECA Management Internship Program in the near future,

e Scrved as a former Engineering Manager. Project Manager and I'T Manager

s Serves as the chairman of the NRECA Analytics, Resiliency and Reliability Member
Advisory Group; is a member of the NRECA Strategic Technology Advisory Council;



the National Information Solutions Cooperative (NISC') Customer Care and Billing
Member Advisory Group: and the Arkansas Member Services Association.

C. Wayne Whitaker, Former President and Chief Executive Officer and current Advisor to
the CEO

e The Cooperative's former President & CLXO from March 1. 1986 to December 31, 2020,
and now Advisor to the CEQ, and associated with the electric cooperative indusiry since
1975.

e Holds a Bachelor of Business Administration degree from Texas Tech University. a
Master of Science degree in Management from Ilouston Baptist University and is a
oraduate of the University of Nebraska Advanced Management Program

» Serves on the Boards of Arkansas Electric Cooperative Corporation {ARECC), Arkansas
Electric Cooperatives, Inc. {Al:CI), Energy Conservation Electric Cooperative
Corporation (ECECC), Today s Power Inc. (TPI) and Arkansas Rural Electric Selt-
Insurance Trust. He is Secretary of TPEand past Chairman of the Board of ALCIL
ERMCO. AECC and the Arkansas Rural Electric Self-Insurance Trust

e lle is a member of the Texarkana Chamber of Commerce and past member of its Board
of Dircctors.

¢ Nationally. he is a past member of the National Rural Electric Cooperative Association
Dues Committee and represented Region 8 on the Boards of Central Arca Data
Processing and the National Information Solutions Cooperative (NISC) and served on the
Board ol the National Rural Utilities Cooperative Finance Corporation (CFC) where he
represented Arkansas. Oklahoma. Louisiana and Missouri. He also served as chairman of
the Finance Advisory Committee and served on the Exceutive Committee and Building
Committee.

George Wall, Vice President of Operations and Engineering

e Has scrved as Vice President at SWALCC for nine vears and manages the Operations and
Fngincering team. He has 48 years™ of full-time service and six years parl-time service
having also served as an apprentice lineman. lineman. staking cngineer, construction
superintendent. operations manager and manager of engineering & operations.

e Holds a Math & Physics degree from Southern State in Magnolia, Arkansas, and has
completed the Supervisor & Management Training Program with NRECA.

Kecia Wolf, Vice President of Finance & Accounting, Member Services and Personnel

e 1las served as the Viee President of Finance & Accounting. Member Services and
Personnel for six years and has been with the Cooperative for 11 ycars.

» lolds a Bacheclor of Business Administration degree and a Master of Business
Administration degree from Texas A&M University. She also carned an Associate in
Appiied Science degree in Electric Power Technology from Bismarck State College; is a
graduate of the Robert I Kabat Management Internship Program (MIP); is a Certified Key
Account I'xecutive (CKALY: and carned her Cooperative Financial Professional



Certification (CFPC); is certified in levels 1. 2 and 3 of the Key Ratio Trend Analysis
(KRTA) Program.

1s a Certified Public Accountant and is a member of the American Institute of Certified
Public Accountants, the Texas Socicty of Certified Public Accountants and the
Association of Certified Fraud Examincrs.



ATTACHMENTE

MAP OF PROPOSED SERVICE AREA



Southwest Arkansas Telecommunications and Technology,

Inc - Proposed ETC Designation Area in Louisiana
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ATTACHMENT F

OTHER STATES

STATES WHERE APPLICANT HAS APPLIED TO OPERATE AS A
TELECOMMUNICATIONS SERVICE PROVIDER AND/OR TO OFFER
TELECOMMUNICATIONS SERVICE

[n addition to Louisiana through this Application. Applicant has applied in Arkansas. Texas and
Oklahoma.

STATES WHERE APPLICANT IS AUTHORIZED TO OPERATE AS A
TELECOMMUNICATIONS SERVICE PROVIDER

N/A. see above response. Applicant has not been denied the authority to operale as a
telccommunications serviee provider in any statc.



ATTACHMENT G

ILLUSTRATIVE TARIFF



Southwest Arkansas Telecommunications Louisiana P.S.C. No. |
and Technology, Inc. d/b/a I'our States IFiber Original Page No.1

Issue Date: January 6. 2021

Issued by: Dion Cooper
President and Chicf Lxecutive Officer
Southwest Arkansas Electric Cooperative
2904 East Ninth St.
Texarkana, AR 71854

LOUISIANA TELECOMMUNICATIONS TARIFI

This Tariff contains the description. regulations, and rates applicable to the [urnishing of
telecommunications services provided by Southwest Arkansas Telecommunications and
Technology, Inc. d/b/a Four States Fiber within the State of Louisiana. The Company’s
address and telephone number is 2904 East Ninth St.. Texarkana. AR 71854, (870) 772-
2743, This Tariff’ is on file with the Louisiana Public Service Commission
(“Commission™).  Copics may be inspected during normal business hours at the
Company’s place of business.



Southwest Arkansas Telecommunications
and Technology. Inc. d/b/a Four States Fiber

Issue Date: January 6. 2021

issued by: Dion Cooper
President and Chief Executive Ofticer
Southwest Arkansas Electric Cooperative
2904 Last Ninth St.

Texarkana. AR 71854

CHECK SHEET

Louisiana P.S.C. No. |
Original No.2

All sheets of this Tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the
original lariff and are currently in cffect as of the date on the bottom of this sheet.

Page

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Page

20
27

2
o

29

)
—
=

s L

ed e ed led el Ll
oo e ) o o—

Original
Original
Original
Original
Original
Original
Original
Onginal
Original
Original
Original
Original



Southwest Arkansas Telecommunications l.ouisiana P.S.C. No. 1
and Technology. Inc. d/b/a Four States Fiber Original No.3

Issue Date: January 6, 2021

[ssued by: Dion Cooper
President and Chiel Executive Officer
Southwest Arkansas Electric Cooperative
2904 East Ninth 5t
Texarkana. AR 71854
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Southwest Arkansas 1'elecommunications L.ouisiana P.S.C. No. |
and Technology, Inc. d/b/a Four States Fiber Original No.4

Issue Date: January 6, 2021
Issued by: Dion Cooper
President and Chief Executive Officer
Southwest Arkansas Llectric Cooperative
2904 East Ninth St.
Texarkana, AR 71854
SYMBOLS
The following symbols shall be used in this Taritf for the purposes indicated below:
C - T'o signily Changed Regulation
D - Deleted or Discontinue
I - Change Resulting in an Increase 1o a rate
M - Moved from another Tarift Location
N - New
R - Change Resulting in a Reduction to a rate
S - Matter Appearing Elsewhere or Repeated for Clanfication
T - Change in Text But No Change to Rate or Charge
V - Signilics Vintage Tarifl

7 Correction



Southwest Arkansas Telecommunications I.ouisiana P.S.C. No. 1
and Technology. Inc. d/b/a Four States I'iber Original Page No.5

Issu¢ Date: January 6. 2021

Issucd by: Dien Cooper

A.

President and Chief Executive Officer
Southwest Arkansas Elcctric Cooperative
2904 [-ast Ninth St.

Texarkana, AR 71834

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right-hand corner of the
page. Pages are numbered sequentially. From time to time new pages may be
added to the tariff, When a new page is added between existing pages. a decimal
is added to the preceding page number. For example. a new page added between
Pages 3 and 4 would be numbered 3.1

Page Revision Numbers - Revision numbers also appear in the upper-right corner
of the Page. These numbers are used to determine the most current page version
on file with the Commission. For example. 4'h Revised Page 4 cancels 3" Revised
Page 4.

Paragraph Numbering Sequence - There are various levels of paragraph coding.
liach level of coding is subservient Lo its next higher level of coding. For cxample,

[\JM[J[\J!\JM)
e e LT
> >

— —

—_

o

—"

Check Sheet - When a tariff filing is made with the Commission, an updated
Check Sheet accompanies the tarifl filing. The Check Shect lists the pages
contained in the tariff. with a cross reference to the current revision number.
When new sheets are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). There wili
be no other symbols used on this sheet if these are the only changes made to it
(i.c.. the format. elc., remains the same, just revised revision levels on some
sheets). The tariff user should refer to the latest Check Sheet 10 find out if a
particular page is the most current page on file with the Commission.



Southwest Arkansas T'elecommunications [.ouisiana P.5.C. No. 1
and Technology. Inc. d/b/a Four States Fiber Original Page No.6

Issue Date: January 6. 2021

Issued by: Dion Cooper
President and Chicf Lxccutive Officer
Southwest Arkansas FElectric Cooperative
2904 East Ninth St
Texarkana, AR 71854

APPLICATION OF TARIFF

This Tariff contains the descriptions, regulations and rates applicable to the provision of
telecommunicalions  services by  Southwest  Arkansas  Teleconumunications  and
Technology. Inc. d/b/a Four States Fiber within the State of Louisiana and subject to the
jurisdiction of the Louisiana Public Service Commission.



Southwest Arkansas Telecommunications Louisiana P.S.C. No. 1
and Technology. Inc. d/b/a FFour States I'iber Original Page No.7
Issue Date: January 6, 2021

Issued by: Dion Cooper
President and Chief Executive Officer
Southwest Arkansas Electric Cooperative
2904 East Ninth St
Texarkana, AR 71854

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to a swilching
center or point of presence.

Advance Payment / Prepayment — Payment of all or part of a charge required before
the start of service.

Authorized User - A person, lirm, corporation. or any other entity authorized by the
Customer lo communicate utilizing the Company’s service.

Carrier or Company - Whenever uscd in this Tariff, “Carrier”™ or “Company™ refers to
Southwest Arkansas Telecommunications and Technology. Ine. d/bfa Four States Fiber,
uniess otherwise specified or clearly indicated by the context.

Commission - Louisiana Public Service Commission

Customer - The person. firm. corporation, or other entity which orders. cancels. amends.
or uses service and is responsible for payment of charges and compliance with the
Company’s lariff.

Holidays - The Company’s holidays are New Year's Day. Memorial Day, Independence
Day. Labor Day, Thanksgiving ay. and Christmas Day.

Individual Case Basis - A service arrangement in which the regulation. rates and charges
are developed based on the specific circumstances of the Customer’s situation,

LLATA — A local access and transport arca established pursuant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in
Civil Action No. 32-0192 for the provision and administration of communications
scrvices.

Local Calling — A completed call or telephonic communication between a calling station
and any other station within the local service arca of the calling station.

Local Exchange Services - Telecommunications services furnished for use by end-users
in placing and recciving local telephone calls within local calling areas.



Southwest Arkansas Telecommunications Louisiana P.S.C. No. |
and Technology, Inc. d/b/a Four States Fiber Original Page No.&
Issue Date: January 6, 2021

Issued by: Dion Cooper
President and Chief Executive Officer
Southwest Arkansas Electric Cooperative
2904 East Ninth St.
Texarkana, AR 71854

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, CONT.

Non-Recurring Charges - The onc-time initial charges tor scrvices or facilities.
including but not limited to charges for construction, installation or special fees. for
which the Customer becomes liable at the time the Service Order is exceuted.

Person-to-Person Calling - An operator-assisted service whereby the person originating
the call specifies a particular person to be reached. or a particular station. room number.
department. or office to be reached through a PBX attendant. These calls may not be
dialed.

Premises - All space in the samc building occupied by a Customer and all space
occupicd by the same Customer in different buildings on continuous property.

Recurring Charges — The monthly charges 1o the Customer for services. facilities and
cquipment. which continue for the agreed upon duration of the service.

Residential Service — Residential Service is that service furnished to private homes or
apartments. including all parts of the subscriber’s domestic establishment. for domestic
use and not for substantial occupation use; in the study of a clergyman located in a
church. in college fraternity or sorority houses. college dormitorics, convents and
monasterics for domestic rather than occupational use in residential quarters.

Service Activation — The process of connecting or furnishing Telecommunications
service under this Tariff and includes both new connection and conversion (switch) of
existing services from another carrier to the Company.

Service Commencement Date — The {irst day following the date on which the Company
notified the Customer that the requested service or facility is available for use. The
parties may mutually agree on a substitute Service Commencement Date.

Service Order — The written request tor Telecommunications services exceuted by the
Customer and the Company in a format specified by the Company. The signing of a
Service Order by the Customer and acceptance thereof by the Company initiates the
respective obligations of the partics as set forth therein and pursuant to this Tariff, but the
duration of the service is calculated [rom the Service Commencement Date.

Telecommunications — The transmission of voice, data, facsimile. signaling. metering,
or other similar communications.



Southwest Arkansas ‘[clecommunications [.ouisiana P.S.C. No. 1
and Technology. Inc. d/b/a Four States I'iber Original Page No.9
Issuc Date: January 6, 2021

Issued by: Dion Cooper

3

President and Chiel Executive Officer
Southwest Arkansas Flectric Cooperative
2904 Last Ninth St.

Texarkana, AR 71854

SECTION 2 - RULES AND REGULATIONS
Undertaking of the Company

The Company scrvices oflered pursuant to this Tariff are furnished for Local
I'xchange Service among specified points within a Local Calling Arca. or
intcrexchange long distance services within the state of [ouisiana, and may be
provided using voice over internet protocol ("VolP™) via the internet.

The Company installs, operatcs. and maintains the communications services
provided herein under in accordance with the terms and conditions set forth under
this Tariff. The Company may act as the Customer’s agenl for ordering access
connection facilities provided by other carricrs or entities as required in the
(Commission’s rules and orders. when authorized by the Customer. to allow
connection of a Customer’s location to the Company’s network. The Customer
shall be responsible for all charges due for such serviee arrangement.

The Company's services and facilities are provided on a monthly basis unless
otherwise indicated. and are available twenty-four hours per day, scven days per
week.

The Company is responsible only for the services provided under this Tariff. and
it assumes no responsibility for any service or facilities provided by any other
cntity.

Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities and
cquipment, and subject 10 the provisions of this Tariff.

2.2.2 The Company reserves the right to discontinue or limit service when
necessitated by conditions bevond its control, or when the Customer is
using service in violation of the provisions of this ‘Tarifl, or in violation of
the law.

2.2.3 Company and its agents make no warrantics about the service provided
hereunder. express or implied, including, but not limited to, any warranty
of merchantability or fitness for a particular purpose.



Southwest Arkansas Telecommunications Louisiana P.S.C. No. |
and Technology, Inc. d/b/a Four States Fiber Original Page No.1(
Issuc Date: January 6. 2021

Issued by: Dion Cooper
President and Chief Executive Oflicer
Southwest Arkansas Llectric Cooperative
2904 Last Ninth St.
Texarkana, AR 71854

SECTION 2 - RULES AND REGULATIONS, CONT
2.2 Limitations, cont.

2.2.4 The Company does not undertake to transmit messages. but offers the use
of its facilities when availuble. and will not be liable for errors in
transmission or for failure to establish connections.

2.2.5 All faciliies provided under this TarfT arc direetly controlled by the
Company and the Customer may not transfer or assign the use of service
or facilities without the express written consent ol the Company. Such
transfer or assignment shall only apply where there is no interruption of
the usc or location of the service or facilitics. Prior written permission
from the Company is required before any assignment or transfer. All
regulations and conditions contained in this Tariff shall apply to any
assignee or transterec.

Use

[
(%]

Services provided under this Tariff may be used for any lawful purpose for which
the service is technically suited.

2.4 Liabilities of the Company

24.1 The Company's liability for damages. whether based on breach of
warranty, contract, tort or any other legal theory. arising out of mistakes,
interruptions, omissions. delays, errors, or delects in transmission which
occur in the course of fumishing service or facilities, in no event shall
exceed an amount equivalent to the proportionate charge to the Customer
for the period during which the faults in transmission occur,

]
b
[

The Company shall not be liable for any claim or loss, expense or damage
(including indirect. special or consequential damage) (“Claim™), whether
such Claim is based on breach of warranty, contract. tort or any other legal
theory. for any interruption, delay. crror, omission, or defect n any
service. facility. or transmission provided under this Tariff unless and only
to the extent caused by the gross negligence or willful misconduct of the



Southwest Arkansas Teleccommunications I.ouisiana P.S.C. No. |
and Technology. Ine¢. d/b/a Four States Fiber Original Page No.11
Issue Date: January 6. 2021

Issued by: Dion Cooper

President and Chief Executive Oflicer
Southwest Arkansas Electric Cooperative
2904 East Ninth St.

Texarkana, AR 71854

]

SECTION 2 - RULES AND REGULATIONS, CONT

Company. Turther, the Company shall not be liable for any Claim.
whether such claim is based on breach of warranty. contract, tort or any

other lepal theory. it caused by any person or entity other than the
Company. or by any malfunction of any service or facility provided by
any other carricr, by an act of God, fire. war, civil disturbance. or aci of
government. or by any other cause beyond the Company's direct control.

The Company shall not be liable for, whether such claim is based on
breach of warranty. contract, tort or any other legal theory. and shall be
fully indemnified and held harmiess by Customer, for any consequential
damage, delamation, libel. slander, invasion, infringement of copyright or
patent. unauthorized use of any trademark. trade name. or service mark,
unfair competition. interference with or misappropriation or violation of
any contracl. proprictary or creative right. or any other injury to any
person, property or cntity arising out of the material data. information. or
other content revealed to, transmitted, or used by the Company under this
Tariff, or for any act or omission of the Customer, or for any personal
injury or death of any person caused directly or indircctly by the
installation, mainenance. location, cendition, opcration, failure. presence.
use or removal of equipment or wiring provided by the Company. if not
dircetly caused by gross negligence or willful misconduct of the
Company.

No agent or employee of any other carrier shall be deemed to be an agent
or cmploycee of the Company.

The Company shall not be liable for any defacement of or damages to the
Premiscs of a Customer resulting from the furnishing of service which is
not the direct result of the Company’s gross negligence or willful
misconduct.

Deposits

The Company does not collect customer deposits.
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President and Chief Executive Officer
Southwest Arkansas Electric Cooperative
2904 Fast Ninth St.

Texarkana, AR 71854

SECTION 2 - RULES AND REGULATIONS, CONT
Advance Payments and Validation of Credit

Company reserves the right to collect an amount not to exceed one (1) month's
cstimated charges as an advance payment for service. This will be applied
against the next month's charges and if necessary. a new advance payment will
be collected for the next month. Company reserves the right to validate the credit
worthiness of Customers.

Taxes

In addition 1o the rates and charges lor the Scrvice(s). Customer shall be
responsible for payment of all local, state and federal taxes. fees and surcharges.
however designated, imposed on or based upon the provision, sale. or use of the
services provided under this Tariff, excluding taxes based on Company’s net
income. Customer shall be responsible for the payment of all surcharges in elfect
from time to time. including but not limited to USI'. as required or permitted by
applicable law. regulation or tariff. All of the forcgoing taxes. fees and
surcharges are either listed as scparate line items, or billed directly by the taxing
authority to Customer. and are not included in the quoted ratcs.

Installation

Service is installed upon mutual agreement between the Customer and the
Company.

Payment for Service

The Customer is responsible for payment of all charges for services furnished to
the Customer or to an Authorized Uscr of the Customer by the Company. All
charges due by the Customer arc payable to the Company or to any agency duly
authorized to receive such payments. Company may discontinue service to
Customer upon five (5) days advanced writien notice of Customer’s late payment
of charges for scrvices furnished under this Tariff.
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SECTION 2 - RULES AND REGULATIONS, CONT

The Company's billing invoices will be considered correct and binding upon the
Customer if no notice 1s received from the Customer within ninety (90) days of
the date of the invoice. (Billing inquircs may be made in writing or via telephone.}
Upon reeeipt of a billing inquiry. charges involved in the disputed clement(s) of
the invoice will be temporarily suspended pending resolution ol the dispute. The

Customer, however, remains responsible for the timely payment of the non-
disputed elements of the invoice.

In the event that the partics are unable 10 amicably resolve the issues raised by
Customer concerning the Disputed Amount within ninety (90) days of the billing
date Customer or Company may file an appropriatc complaint with the
Commission. The current address and telephone number for filing complaints 1s:

[.ouisiana Public Service Commission
Utilities Division

602 North Fifth Sireet

Galvez Building. 12th Floor

Baton Rouge. LA 70802
800-262-0793

If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest or penalties will apply.

L.ate Payment Charge

A bill is considered past due 20 days after the billing date. If any portion of the
payment is received by the Company afler the date due. or if any portion of the
payment is received by the Company in funds that are not immediately available.
then a late payment charge shall be due to the Company. A late payment charge of
5% (or such lesser amount as is the maximum amount permitted under applicable
faw) will be assessed on any past due amount; provided, Company will not charge
a latc payment charge on a previously unpaid latc payment charge.
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President and Chiel Exccutive Officer
Southwest Arkansas Electric Cooperative
2604 East Ninth St.

Texarkana. AR 71854

SECTION 2 - RULES AND REGULATIONS, CONT
Collection Costs

In the event Company is required to initiate legal proccedings to collect any
amounts due to Company for regulated or non-regulated scrvices, equipment or
facilities. or to cenforce any judgment obtained against a Customer. or for the
enlorcement of any other provision of this tarifl” or applicable law. Customer
shalt, in addition 1o all amounts due, be liable to Company for all reasonable costs
incurred by Company in such proccedings and enforcement actions. including
reasonable attorneys' fees. collection agency lees or payments and court costs. In
any such proceeding. the amount of collection costs. including attorneys' fees. due
to the Company will be determined by the court.

Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company,
unless a Customer Service Agreement provides for a specified term. in which
case. Customer may cancel service pursuant to the terms of the Service
Agreement.

Interconnection

Service furnished by the Company may be connected with the services or
facilities of other carriers or cnhanced service providers. The Customer is
responsible for all charges billed by these entitics for use in connection with the
Company's scrvice. Any special interface equipment of facilities necessary to
achicve compatibility between these entities is the responsibility of the Customer.
Neither the Company nor any connecting carrier participating in a scrvice shall be
liable for any act or omission of any other company or companics furnishing a
portion of such service.
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SECTION 2 - RULES AND REGULATIONS, CONT

Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions in
accordance with Commission rules:

[

141

J

14.2

2.14.3

2.14.4

2.14.6

For non-compliance with or violation of any State. municipal. or Federal
law. Ordinance or regulation pertaining to telephone service.

For use of telephone service for any other property or purpose than that
deseribed in application.

lor neglect or refusal 1o provide reasonable access to the Company or its
agents for the purpose of inspection and maintenance of equipment owned
by the Company or its agents.

For noncompliance with or vielation of Commission regulation or the
Company's rules and regulations on file with the Commission. provided
ten days written notice is given before termination.

5 For nonpayment of bills. including bills for any ol the Company's other

communication services. provided that suspension or termination of
service shall not be made without five days written notice to the Customer.

Without notice in the event of Customer or Authorized User use ol
cquipment in such a manner as lo adverscly affect the Company's service
to others. Within twenty-four (24) hours after such termination, the
Company shall send written notification to the Customer of the reasons for
termination or refusal of service upon which the Company relies. and of
the Customer's right to challenge the termination by f{iling a formal
complaint with the Company or Commission.
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SECTION 2 - RULES AND REGULATIONS, CONT

Without notice in the event of tampering with equipment or services
owned by the Company or its agents. Within twenty-four (24) hours after
such termination, the Company shall send written notification to the
Customer of the reasons for termination or refusal of service upon which
the Company relies, and of the Customer’s rights to challenge the
termination by filing a formal complaint with the Company or
Commission.

Without notice in the event of unauthorized of fraudulent use of service.
Whenever service is discontinued for [raudulent use of service, the
Company may. before restoring service. require the Customer to make. at

eliminate illegal use and to any an amount reasonably estimated as the loss
in revenues resulting from such fraudulent use. Within twenty-four (24)
hours afier such termination. the utility shall send written notification to
the Customer of the reasons for termination or refusal of service upon
which the utility relies. and of the Customer’s right to challenge the
termination by filing a formal complaint with the Commission.

Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company from
furnishing such scrvices.

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its
discretion to demonstrate the ease of use. quality of service and to promote the
sale of its services. The Company may also waive a portion or all processing fees
for winners of contests and other occasional promotional events sponsored or
endorsed by the Company. From time 1o time. the Company may waive all
processing fees for a Customer. The Company will offer any specific promotions
and contests on a non-discriminatory basis.
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President and Chiel Executive Officer
Southwest Arkansas Electric Cooperative
2904 East Ninth St.

Texarkana, AR 71854

SECTION 2 - RULES AND REGULATIONS, CONT.

[nterruption of Service

Credit altowances for interruptions of service which are not duc to the Company’'s
testing or adjusting, the negligence of the Customer. or the failure of channels.
cquipment or communications systems provided by the Customer, are subjeet 1o
the general liability provisions set forth in this Scction 2 herein. It shall be the
obligation of the Customer to notify the Company immediately of any
interruption in service for which a credit allowance is desired by Customer.
Before giving such notice. Customer shall ascertain that the trouble is not within
his or her control. or is not in wiring or equipment. if any. furnished by Customer
and connected to Company’s terminal,

Cost of Repair

T'he Customer is responsible for recovery costs of’ Company-provided equipment
and any expenses required for repair or replacement of damaged equipment.

Returned Check Charge

A fee may be charged for cach check returned for insufficient fund as set forth in
this TarifT.

Service Implementation Charges

Company may charge a service implementation fee to all orders {or the activation
of telecommunications service with the Company as set forth in this Tariff.

Reconnection Charge
The Company may charge a reconnection {ee as set forth in this Tariff,
Operator Service Rules

The Company will enforce the operator service rules specified by the Commission
and by the FCC.
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SECTION 2 - RULES AND REGULATIONS, CONT.

Access to Telephone Relay Scrvices

Where required by the Commission, the Company will participate in tclephone
rclay services for handicapped and or hearing-impaired end uscrs. and will
comply with all regulations and requirements. The Company shall impose any
monthly surcharge or any other related charge upon its local exchange
telecommunications subscribers as may be required by state law.

Directory Listings

2.23.1

AR

2234

The Company does not publish a directory of subscriber listings. The
Company. however, docs arrange for the Customer's main billing number
to be placed in the directory of the incumbent local exchange carrier.

The rates and rcgulations specified herein for directory listings apply only
to the alphabetical section of the directory. Listings are intended solely for
the purpose of identifying subscriber's telephone number and as an aid 1o
the use of telephone service.

The listings of subscribers, cither without charge or at the rate specified
within this Tariff for other listings, arc arranged alphabetically and are not
intended for special prominence of arrangement. In aceepting listings as
requested by subscribers or prospective subscribers, the Company will not
be a party to controversics between subseribers as result of the publication
of such listings in the directories.

[istings must conform to the Company's specifications with respect 1o the
dircctorics. The Company rescrves the right to reject listings when in, its
sole judgment, such listings would violate the integrity of Company
records and the directories, confuse individuals using the dircctory, or
when the customer cannot provide satisfactory evidence that he is
authorized to do business as requested.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.23.5 The Company reserves the right to limit the length of any listing to one
line in the directory by use of abbreviations when. in its sole judgment, the
clearness of the listing and the identification of the subscriber is not
impaired.

2.23.6 Generally, the listed address is the location of the subscriber's residence.
224  Universal Emergency Telephone Number Scervice

2.24.1 This Tariff does not provide for inspection or constant monitoring of
facilitics to discover errors, defeets, or malfunctions in the service. nor
does the Company undertake such responsibility.

2.24.2 911 information consisting ol the names, addresses and telephone numbers
of all telephone customers is confidential. The Company will release such
information via the Data Management system only after a 911 call has
been received, on a call by call basis. only [or the purpose of responding to
an cmergencey call in progress.

2.24.3 The 911 calling party. by dialing 911. waives the privacy afforded by non-
listed and non-published scrvice to the extent that the telephone number.
name. and address associated with the originating station location are
furnished to the Public Safety Answering Point.

2.24.4 After the establishment of service, it is the Public Safcty Agency’s
responsibility to continuc to verify the accuracy of and to advise the
Company of any changes as they oceur in street names, establishment of
new streets. changes in address numbers used on existing strects, closing
and abandonment of streets, changes in police. fire, ambulance or other
appropriate agencics® jurisdiction over any address. annexations and other
changes in municipal and county boundaries. incorporation of new citics
or any other similar matter that may affeet the routing of 911 calls to the
proper Public Safety Answering Point,
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SECTION 2 - RULES AND REGULATIONS, CONT,

2.24  Universal Emergency Telephone Number Service (continued)

!\J

A

2.24.5

The Company assumes no liability for any inlringement, or invasion of any right
of privacy of any person caused. or claimed to be caused. directly or indirectly by
the use of 911 service. Under the terms of this Taritl, the Public Satety Agency
must agree. (except where the events, incidents. or eventualitics set forth in this
sentence are the resuit of the Company's gross negligence or willful misconduct).
to release, indemnify. defend and hold harmless the Company from any and all
losses or claims whatsoever. whether suftered, made, instituted. or asserted by the
Public Safety Agency or by any other party or person. for any personal injury to
or death of any person or persons, for any loss. damage, or destruction of any
property. whether owned by the customer or others. Under the terms of this Tariff.
the Public Safcty Agency must also agree to release. indemnify. detend and hold
harmless the Company for any infringement of invasion of the right of privacy of
any person or persons, caused or claimed to have caused, directly or indirectly. by
the installation, operation, failure to operate. maintcnance. removal, presence.
condition, occasion, or use of 911 service featurcs and the equipment associated
therewith, or by any services furnished by the company in connection therewith,
including, but not limited to. the identification of the telephone number. address,
or name associated with the telephone used by the party pr parties accessing 911
service hereunder. and which arise out of the nepligence, other than gross
negligence or willful misconduct. of the Company. its cmployees or agents.

Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use. such as the
duration of a telephone call. the following rules apply:

2251

2.25.2

Calls arc measured in durational increments identified for cach service. All calls
that are fractions of a measurement increment are rounded-up to the next whoie
unit. Charges arc not asscssed for unanswered or busy calls.

Timing on completed calls beging when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intcrmediate
carrier(s). Timing for operator service persen-to-person calls start  with
completion of the connection to the person called or an acceplable substitute, or to
the PBX station called.

SECTION 2 - RULES AND REGULATIONS, CONT
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2252

2.25.3

2254

Timing tcrminates on all calls when the calling party hangs up or the Company
network reccives an off-hook signal from the terminating carrier.

Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.

All times refer to local time.

Distance Calculations

Where charges for a service are specified based upon distance. the following rules apply:

2.26.1

Distance hetween two points is measured as airline distance between the rate
centers of the originating and terminating telephone lines. The rate center is a set
of geographic coordinates. as referenced in Local Exchange Routing Guide issued
by Telcordia, associated with cach NPA-NXX combination (where NPA is the
arca code and NXX is the first three digits of a seven-digit telephone number).
Where there is no telephone number associated with an access line on the
Company's network {such as a dedicated 800 or WATS access line). the Company
will apply the rate center of the Customer's main billing telephone number.

The airline distance between any two rate centers is determined as follows:

: Oblain the "V" (vertical) and "I1" (horizontal) coordinates for cach Rate Center

from the above-referenced Telcordia document.

Compute the difference between the "V" coordinates of the two rate centers: and
the difference between the two "H” coordinates.

Square each difference obtained 1n step (b) above.

Add the square of the "V" difference and the square of the "H" ditference
obtained in step C) above.

Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

: Obtain the square root of the whole number result obtained above. Round to the

next higher whole number if any fraction is obtained. This 1s the airline milcage.

The formula for distance calculations is:

v T
\/ i
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SECTION 3 -DESCRIPTION OF SERVICE
Service Area

This Tariff contains the regulations and rates applicable to Telecommunications
provided by Company between points within the State of Louisiana. Company's
services are furnished subject to the availability of facilities and scrvices and
subject 1o the terms and conditions of this Tariff. and may be provided over the
telecommunications channels, facilities or services of other facilities-based
carricrs and may involve the resale of services of other carriers.

Product Descriptions
3.2.1  Voice over Intcrnet Protocol (VoIFP)

Company will offer voice grade access to the Public Switched Telephone
Network (“PSTN™) through its provision of interconnected VoIP service. VolP
provides Customers with voice communication. facsimile. and voice-messaging
capabilitics using Internct Protocol (IP). The Customer’s information 1s
transported via thc Internct. rather than the PSTN. In addition to all other
Customer responsibilities as set forth in this Tariff. Customer shall be responsible
for providing the following: (i) broadband Internct connectivity: (i) all
cquipment. software, facilities and/or IP conncctivity necessary 1o rcach and
intcroperate with the Service and the Company: and (iii) all other equipment.
software and other facilitics to be installed. including without limitation, routers.
[P cnabled phones and/or an analog terminal adapters.

32.1.A [.ocal Exchange Service

Installation, Non-Recurring and Recurring charges will apply to the
Company s local exchange services.

3.2.1.A.1 The Company’s Local Exchange Scrvice provides a Customer
with the ability or access to, as applicable:
A. receive calls [Tom other stations on the public switched
telephone network:
B. access the Company Local Calling Services and other
Services as set forth in this Taniff:
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SECTION 3

J.

K.

- DESCRIPTION OF SERVICE, CONT,

White page directory histing (residential and business);

. Access to directory assistance (local);

Dircctory distribution;

access (at no additional charge) to Company operators and
business office for service-related assistance:

access 1oll-free telecommunications services such as 800
NPA:

access toll-free emergeney services by dialing 0 or 9-1-1
{(where available);

access relay scrvices for the hearing and/or speech
impaired:;

touch-tone capability; and

Lifeline rate for cligible customers

Basic Local Exchange Services cannot be used to originate calls to caller-paid
information scrvices (eg. 900. 976, 700) provided by other companies. Calls to
those numbers and other numbers used for caller-paid information services will be
blocked by the Company switch at no charge to the Customer,

32.1.B

Interexchange Long  Distance  Services/Message  Toll
Service

Message Toll Service ("MTS7) 1s a measured use. full time
inbound or outbound service and is offered on a monthly basis.
The Company provides service 1o the United States and Canada.
All other international calling will be blocked unless specitically
arranged for by Customer with the Company. Applicable ratcs
for such international calling will be provided to Customer at the
time of such service arrangement.

3.2.2 Directory Listings

For each Customer of Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number in
the directory(ies) published by the dominant Local Exchange Carrier in
the arca at no additional charge. At a Customer's option, the Company will
arrangc for additional listings at an additional charge.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.2 Product Descriptions, cont.
3.2.3 Operator Services

‘The Company's operator services. available to presubscribed Customers,
arc accessible on a twenty-four (24) hour per day seven (7) days per week
basis. In addition to the per call service charge. usage rates apply. The
tvpes of calls handled arc as follows:

Customer Dialed Calling/Credit Card Call - This charge applics in
addition to usage charges for station to station calls bilied to an authorized
Calling Card or Commercial Credit Card. The Customer must dial the
destination telephone number where the capability exists for the Customer
to do so. A scparate rate applies in the event operator assistance is
requested for entering the Customer's card number [or billing purposcs.

Operator Dialed Calling/Credit Card Call - This charge applies in addition
to usage charges for station (o station calls billed to an authorized
telephone Calling Card or Commercial Credit Card and the operator dials
the destination telephone number at the request of the Customer.

Person-to-Person - This charge applies in addition to usage charges for
calls placed with the assistance of a Company operator to a particular
parly at the destination number. This charge applics regardless ol billing
method, including but not limited to billing to a Calling Card, Commercial
Credit Card. Collect. by deposit of coins in Pay Telephones. or to a Third
Party. Charges do not apply unless the specified party or an acceptable
substitute is available.

Third Party Billed - Provides the Customer with the capability 1o charge a
local call to a third number which is different from the called or calling
party. The party answering at the third number has the optien 1o refuse
acceptance of the charges in advance or when qucried by the operator.

Collect Calls - Provides the Customer with the capability to charge a call
to the called party. On the operator announcement of a collect call. the
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.2 Product Descriptions, cont,

called parly has the option to refuse acceptance of charges in advance or
when queried by the operator.

l.ocal Usage Charges

Usage charges for local operator assisted calls are those usage charges that
would normally apply to the calling party's service. In addition to usage
charges. an operator assistance charge applies o cach call.

3.2.5 Dircctory Assistance Services

A Customer may obtain assistance. for a charge. in delermining a
telephone number by dialing Directory Assistance Service. A Customer
can also receive assistance by writing the Company with a list of names
and addresses for which telephone numbers are desired.

3.2.6 Louisiana Relay Service

The Company will provide access 1o a telephone relay center for the Louisiana
Relay Service. The service permits telephone communications between hearing
and/or speech impaired individuals who must use a [clecommunications Device
for the Deat (TDD) or a teletypewriter (1'TY ) and individuals with normal hearing
and specch. The Relay Service can be reached by dialing a toll-free number.
Specific toll-free numbers have been designated for both impaired and
nenimpaired customers to use.

3.2.6.1. Regulations

A. Only intrastate calls can be completed using the Louisiana Relay
Service under the terms and conditions of this Tariff.

B. Charges for calls placed through the Relay Service will be billed as if
direct distance dialed (DDD) from the point of origination to the point
of termination. The actual routing of the call does not aftect billing.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.2 Product Descriptions, cont.

C. Calls through the Relay Service may be billed to a third number only 1f
that number is within the state of Louisiana. Calls mayv also be billed to
calling cards issued by the Company or other carriers who may choose
10 participate in this service.

D. The following calls may not be placed through the Relay Service:

.1 Calls to informational recordings and group bridging service;

.2 Calls to time or weather recorded messages:

.3 Station sent paid calls from coin telephones: and

4 Operator-handled conference service and other 1eleconference
calls.
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4.1

Rates.

SECTION 4 - Rates

All of the services provided by Company are provided on an individual case basis
as provided for in Section 5 of the Tariff. Where service is not covered under an
individual case basis arrangement. then the following rates in this Scction 4 apply.

4.1.1

Voice over Internet Protocol - Basic Local Exchange Services and
Long-Distance Service Rates

4.1.1.1 Monthly Charges*

Al Monthly Standard Service fec: Residential - $29.99
Business — $39.99

Additional features provided at no additional cost include:

Anonymous (all Rejection Call Forward Not Reachable
Call Block Call Forward Selective
Caller 1D Call Logs

Caller 1D Delivery Blocking Call Return

Call Waiting Call Waiting

3-Way Calling Speed Dhal

Call Forward Always Voicemail

Call Forward Busy Line Voicemail 10 Email

Call Forward Don’t Answer

*Includes unlimited local exchange and long distance calling
within the United States and Canada only.

B. Optional Features Offered:

Unpublished number $7.00 per month per line
Unlisted number $7.00 per month per line
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SECTION 4 - RATES, CONT.

4.1.2  Operator Services and Directory Assistance

SUMMARY OF OPERATOR SERVICE CHARGES
OPERATOR SERVICES
Intra & inter - LATA
STATION TO STATION
Collect
Third Humber B/l
Qperater Handled
CALLING CARD
PERSON TO PERSCN
YERIFICATION
INTERRUPTION
QOPERATOR ASSIST
LOCAL DIRECTORY ASSIST
LB DIRECTORY ASSISTANCE

International Directory Assistance
4.2, Returned Check Charge
$20.00 per check
43 Reconncetion Charge
$60.00 per occurrence
4.4 Service Activation Fee

$120.00 one-time charge

$2.15
$2.25
$2.20
50.80
34.50
$4.00
$4.00

$1.00

50.85

$6.50

SUMMARY OF OPERATOR SERVICE CHARGES

OPERATOR SERYICES RATE
Local e
STATION TO STATION .
Callect 5182
Therd Numbar Bill 5182
Dperater Handled 5183
CALLING CARD 5075
FPERSON TO PERSON $3.13
VERIFICATION 3200
{NTERRUPTION 44 00
QPERATOR ASSIST 80 80
LOCAL DIRECTORY ASSIST - $0 31

LD DIRECTORY ASSISTANCE
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SECTION 5 - SPECIAL SERVICE ARRANGEMENTS
Individual Casc Basis Arrangements

Company may provide all services set forth in this Tariff on an individual case
basis ("ICB™) based on market conditions and the circumstances ol the Customer,
{CB rates. terms and conditions will be oflered to the Customer in writing and on
a non-discriminatory basis.

5.1.1 Application of Ratcs

Where this Tariff provides for a Standard Rate or Charge for a service, such
Standard Rate or Charge shall apply to Customer's use of such service regardless
of the terms of Customer's Service Agreement, i any. unless the service is
provided as part of an Individual Case Basis arrangement pursuant to Section 3, in
which case the rate or charge applicable to Customer's use of such scrvice shall be
the rate or charge specified in such ICB arrangement.

Where this TarifT provides for a Minimum Rate or Charge and a Maximum Rate
or Charge for a service. the rate or charge applicable to Customer's use of such
service shall be the rate or charge specificd for such service in Customer's
Customer Service Agreement. if any; provided. however:

If the rate or charge speeified for a service in Customer's Customer Scrvice
Agreement is less than the Minimum Rate or Charge provided [or such service in
this Tariff. then the rate or charge applicable to Customer's use of such scrvice
shall be the Minimum Rate or Charge provided for such service in this Taril,
unless the service is provided as part of an Individual Case Basis arrangement
pursuant to Scction 5. in which case the rate or charge applicable to Customer's
use of such service shall be the rate or charge specified in such ICB arrangement.

If the rate or charge specified for a service in Customer's Customer Service
Agreement is greater than the Maximum Rate or Charge provided for such scrvice
in this Tariff, then the rate or charge applicable to Customer's use of such service
shall be the Maximum Rate or Charge provided for such service in this Tariti.
unless the service is provided as part of an Individual Case Basis arrangement
pursuant to Section 5.4, in which case the rate or charge applicable to Customet's
use of such service shall be the rate or charge specified in such ICB arrangement;
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SECTION 5 - SPECIAL SERVICE ARRANGEMENTS
5.1 Individual Case Basis Arrangements, cont.

If no rate or charge is specified for a service in Customer’s Customer Service
Agreement and no Standard Rate or Charge is provided in this Tarilf for such
service, then the rate or charge applicable to Customer's use of such service shall
be the Maximum Rate or Charge provided for such service in this Tarilt; and

If Carrier provides a scrvice to Customer in the absence of a Customer Service
Agreement and no Standard Rate or Charge is provided in this Tarift for such
service. then the rate or charge applicable to Customer's use of such service shall
be the Maximum Rate or Charge provided for such service in this Taniff.
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6.1

Lifeline
6.1.1 General

A. Lifcline is a program designed to increase the availability of
telecommunications services to eligible low-income subscribers by
providing a credit to the monthly recurring charge for local exchange
service.

B. Toll Limitation will be made available. upon request. at no charge. The
deposit requircment is not applicable to a Lifcline customer who
subscribes to toll restriction.

(. Litclinc customers are exempt from paying the Federal Universal
Service Charge.

. Eligible subscribers will receive, in the form ol a credit. exemption
from paying the Federal Subscriber Line Charge.

k. Customers cligible under the Lifeline program may also be ¢ligible for
connection assistance under the 1ink Up program.

I'. A Lifeline customer may subscribe 1o any local service offering
available to other residential customers.

6.1.2  Regulations

A. One low-income credit is available per houschold and is applicable
only to the customer’s principle residence and the primary residential
connection. The named subscriber must be a current recipient of any of
the low-income assistance programs or through income-based
cligibility as identitied in 6.1.4 following.

B. Proof of cligibility in any of the qualifying low-income based or

SECTION 6 — TELEPHONE ASSISTANCE PROGRAMS

income-based assistance programs should be provided to the Company
at the time of application for service.
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SECTION 6 — TELEPHONE ASSISTANCE PROGRAMS, CONT.
Lifeline (Cont’d)
6.1.3  Regulations (Cont’d)

C. Under no circumstances will Lifeline ¢redit be applied before proof of
eligibility has been provided to the Company.

6.1.4 Eligibility

As a federal default state. Louisiana accepts the federal eligibility criteria for
determination of 1.ow-Income support. Federal eligibility is based on both
Program Based and Income Based Criteria as outlined below. All applications for
L.ow income benefits arc subject to verification.

6.1.4.1 Program Bascd Eligibility

A. To be eligible for Lifeline credits, a customer must be a current
recipient of one or more of the following low-income assistance
programs‘

I. Temporary Assistance to Needy Families (TANE).

2. Supplemental Security Income (SST)

3. Food Stamps.

4. Medicaid.

5. Federal Public Housing Assistance/Section 8

6. Low Income Home Energy Assistance Program (LIHEAP)
7. National School Lunch’s free lunch program (NSL)

6.1.4.2 Income Based Eligibility

A. Customers not receiving benefits under one of the proceeding
programs. and whose total gross annual income does not cxceed one
hundred and thirty-five percent (135%) of the federal poverty
guidelines, meet the requirements of a State established means test and
may be considered eligible for Lifeline discounts.
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SECTION 6 - TELEPHONE ASSISTANCE PROGRAMS, CONT,

6.1 Lifeline (Cont’d)

6.1.5 Cerlilication and Verification of Continued Eligibility

A

Proof of eligibility should be provided 1o the Company at the time of
application for scrvice. Such proof shall be in the form of self-
certification. a process whereby the customer certifies. under penalty
of perjury. that the customer c¢laims Program Based Eligibility through
one or more ol the low income assistance programs specified in 6.1.4.1
or mecets the Income Based Lligibility as specified in 6.1.4.2
preceding.

. Customers claiming Program Based Eligibility agree to:

o Identily all of the specific programs from which the customer
receives benefits: and

s Notifv the Company if the customer ceases to participate in
such programs.

In addition to the requirements in 6.1.5.A, customers claiming Income
Based Eligibility must also provide onc of the following:

e A copy of the prior year state or federal tax return.

. Lifeline credits will not be provided until ALL proof ol eligibility has

been received by the Company.

The methodology the Company will use to wverify the continued
cligibility for participation in the L.ifeline propram will be the FCC-
compliant random and annual survey of a statistically valid number of
the carrier’s Lifeline subscribers, Each subscriber surveyed. will be
asked to verify, under penalty of perjury. continued Program or
Income Based Lligibility. Verifications arc duc back to the Company
within sixty (60) from the date of issuance. |.ifeline benefits will be
removed from the accounts of Customers who do not return the
veriftcation forms within the allotted time period. Once removed. the
custonmier will be required to make a new application in order to
receive Lifcling benefits.
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SECTION 6 —- TELEPHONE ASSISTANCE PROGRAMS, CONT.
Lifeline (Cont’d)

6.1.6  Territory

A, Lifeline is available in Tocal Scrvice Arcas sct forth in Section 3.1 of
the Tariff.

6.1.7 Rates and Charges

A, Lifeline i1s provided as monthly credits applied to the eligible
Customer’s access line bill for local service as indicated below:

The rate for Lifeline is the Company’s Tariff monthly rate of $29.99
for Basic Local Exchange Service less Federal Baseline Credit of
$9.25 per month.
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SECTION 6 — TELEPHONE ASSISTANCE PROGRAMS, CONT.
Tribal Lifeline
6.2.1 CGeneral

Qualified residents of federally recognized tribal lands may receive up to
$25.00 per month in additional federal Lifeline support for their residential
service, for a total of $34.25. Such qualified residents may also receive up
10 a $100 reduction for first-time connection charges for Lileline service at
their primary residence.

6.2.2  Regulations
All Lifeline regulations are applicable to Tribal Lifeline.
6.2.3 Eligibility

A. To gualify, in addition to meeting the tribal land residency requirement.
the Customer may be a current recipient of any of the programs
identified in 6.1.4.1.A. or may be a recipient of one of the following
tfederal programs:

1. BIA (Bureau of Indian Atfairs) General Assistance
2. TANTF tribally administered block grant program
3. llead Start Program (income ¢ligible)

6.2.4 Rates and Charges
A Under no circumstances will the total of all applicable discounts

reduce the rate for basic local exchange service below one dollar
($1.00) per month.
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6.3

SECTION 6 ~ TELEPHONE ASSISTANCE PROGRAMS, CONT.

Link Up
6.3.1 General

A. Link Up is a federal assistance program available to eligible
residential subscribers and provides for a reduction in the applicable
charges associated with connection of telephone service to the public
switched telephone network.

B. The requircments for Link Up are the same as the requirements for
Lileline.

C. Link Up provides a reduction in the initizl installation cost of the main
residential service access line, as specilied 1n Section 4.4 of this Tariff,
0f 50%. not to cxeeed $30.00.

D. The Customer may deler payment up to $200.00 of the remaining
charges without interest for a peried not to exceed twelve (12) months,

15, Inside premises wiring 1s not covered by Link Up.

F. The premises, at which the residence service is requested, must be the
Customer’s principle place of residence.

G. 1.ink Up assistance is available for a second or subsequent time only at
a principle place of residence with an address different from the
residence where the assistance was initially provided.

H. There can only be one (1) telephone access line serving the residence
premises. The premises is considered to be that portion of an
individual dwelling occupied by a single family or individoals
functioning as one (1) domestic establishment

. Link Up is not available on a Foreign Exchange service line or trunk.
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SECTION 7 - SPECIAL PROMOTIONS

Regulations

The Company may offer special promotions of new or existing services or
products for imited periods. These promotions may be offered in the form of a
temporary waiver ol certain Recurring, Non-recurring, and/or usage charges as
stated in 7.2 following. These promotions will be offered on a non-discriminatory
basis to customers subscribing to the specific classification of service and in the
arca tor which the promotion is offered.

Reserved for Future Use





