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LA Public Service Commission

January 15, 2026
Via Overnight Delivery

Mr. Brandon Frey, Commission Secretary
Louisiana Public Service Commission

602 North 5th Street

Galvez Building

12th Floor

Baton Rouge, LA 70802

RE: Compax MVNO Venture, Inc.
Telecommunications Service Provider Registration as a Commercial Mobile Radio Service

(CMRS) Reseller

Dear Mr. Frey:

Enclosed for filing please find the original and five (5) copies of the Telecommunications Service Provider
Registration as a Commercial Mobile Radio Service (CMRS) Reseller submitted on behalf of Compax
MVNO Venture, Inc. (the “Company”). A check in the amount of $250.00 is enclosed to cover the filing
fee.

The Company requests confidential treatment of the financial statements included with this
Registration. These financial statements are provided under the seal marked “Confidential”. Please
handle these documents in accordance with Commission established procedures for confidential

material.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose. Any questions
you may have regarding this filing should be directed to my attention at 470-672-3912 or via email to
Margeaux.pennywell@jsitel.com. Thank you for your assistance in this matter.

\

Sincerely,
Margeaux Pennywell
Senior Analyst
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CR/mp DEPT. DATE I DEPT.

DEPT, DATE__ DEPT.

DEPT. DATE DEPT.

NEPT. DATE DEPT.




Page 1 of 12

LOUISIANA PUBLIC SERVICE COMMISSION Date: 1/15/26
602 North, 5 Street, 12" Floor

Galvez Building

Baton Rouge, LA 70802

Attention: Utilities Division

TSP Registration

Utility Classification [X applicable classification(s)]
Type of Authority Requested.

ILEC CLEC |LDC/AXC | CMRS OSP PSP/ICSP CAP VolP
OYes CYes OYes X Yes OYes OYes CYes CIYes
XiNo XNo [CINo XINo XINo XNo XNo
ILEC ~ Incumbent L.ocal Exchange Carrier CAP — Competitive Access Provider
CMRS — Commercial Mobile Radio Service LDC/TXC — Long Distance Company / Inter Exchange Carrier
OSP — Operator Service Provider PSP - Payphone Service Provider
VoIP — Voice Over Internet Protocol ICSP — Inmate Calling Service Provider

Application Fee in the amount of $250 is to accompany the filing.
(General Order No. R-31839, dated March 11, 2014, Section 301)

1.a. The Legal Name of the Business under which the applicant intends to operate:
(General Order No. R-31839, dated March 11, 2014, Section 301)
[ COMPAX MVNO Venture, Inc. |

1.b. Federal Tax Identification No.
[33-3380513 |

1.c. Louisiana Tax Identification No.
| Will be filed upon receipt ]

1.d. The physical address and telephone number(s) of the applicant [Domicile Address:
City/State/Zip Code/Telephone Number (s)]: (General Order No. R-31839, dated March 11, 2014, Section
301.E1)

(Physical Address)
Street Address: | 1915 NE Stucki Avenue, Suite 170
City: Hillsboro
State: OR
Zip Code: 97006
Telephone No.: | 971-387-6396
FAX: Click here to enter text.
(Mailing Address)
Street Address: | Same as Above
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here to enter text.
FAX: Click here to enter text.
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1.e. Names under which the applicant intends to do business - Trade Names / DBAs:
(General Order No. R-31839, dated March 11, 2014, Section 301.E.2)

Click here to enter text.

Click here to enter text.

Click here to enter text.

Click here to enter text.

2. The name, address and telephone #s of the applicant’s principal corporate officers:
(General Order No. R-31839, dated March 11, 2014, Section 301.E.2)

2.a.

Name of officer:

Sabrina Soto

Title:

CEO

Street Address: 1915 NE Stucki Avenue, Suite 170
City: Hillsboro
State: OR
Zip Code: 97006
Telephone No.: | 971-387-6396
FAX: Click here to enter texi.
2.b.

Name of officer:

Click here to enter text.

Title:

Click here to enter text.

Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here to enter text.
FAX: Click here to enter text.
2.c.
Name of officer: | Click here to enter text.
Title: Click here to enter text.
Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here fo enter text.
FAX: Click here to enter text.
2.d.

Name of officer:

Click here to enter text.

Title:

Click here to enter text.

Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here to enter text.
FAX: Click here to enter text.

TSP Checklist 2024
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3. If different from two (2) above, please indicate the names, addresses and telephone no.(s)
of officers and or employees responsible for Louisiana operations.

3.a. Regulatory Contact

Name of officer:

Click here to enter text.

Title: Click here to enter text.
Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here to enter text.
FAX: Click here to enter text.
E-Mail: Click here to enter text.

3.b. Annual Reports Contact

Name of officer:

Click here to enter text.

Title: Click here to enter text.
Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: [ Click here to enter text.
FAX: Click here to enter text.
E-mail: Click here to enter text.

3.c. Customer Complaints Contact

Name of officer:

Click here to enter text.

Title:

Click here to enter text.

Street Address: | Click here to enter text.
City: Click here to enter text.
State: Click here to enter text.
Zip Code: Click here to enter text.
Telephone No.: | Click here to enter text.
FAX: Click here to enter text.
E-mail: Click here to enter text.

Point of Contact to Which Service or Other Customer Complaints Should be Directed:

(The Commission seeks to aid Louisiana consumers in their dealings with TSPs. In order to assist Commission Staff
in performing this important function, all TSPs are hereby required to provide Commission Staff with a list of the
names and direct telephone numbers of three (3) company representatives that Commission Staff may directly contact
during normal business hours.)

4. Information about the structure of the business organization, and, where applicable, a
copy of any articles of incorporation, partnership agreement or by-laws of the applicant. An
applicant shall also disclose all affiliate entities offering and/or providing

telecommunications services in Louisiana. (Include in Registration as “Attachment A”)
(General Order No. R-31839, dated March 11, 2014, Section 301.E.5)

TSP Checklist 2024
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5. A certified copy of the applicant’s authorization to do business in Louisiana. (Include in

Registration as “Attachment B” — Louisiana Secretary of State Certificate) (General Order No.
R-31839, dated March 11, 2014, Section 301 .E.5)

6. The name, address and telephone number of the applicant’s Louisiana agent for service
of process: (General Order No. R-31839, dated March 11, 2014, Section 301.E.2)

Agent: InCorp Services, Inc.

Street Address/P.O. Box | 3867 Plaza Tower Drive, 1st Floor
City: Baton Rouge

State: LA

Zip Code: 70816

Telephone No.: Click here to enter text.

FAX: Click here to enter text.

7. Documentation demonstrating managerial, financial and technical abilities, including but
not limited to, the following:

(2) To demonstrate financial ability, each applicant shall provide a copy of its most recent
stockholders annual report and its most recent SEC 10K, or, if the applicant is not publicly
traded, its most recent financial statements. If the applicant does not have separate financial
reports, it may submit applicable financial statements of an affiliate with explanation to
demonstrate the financial ability of the applicant. (Include in Registration as “Attachment

)

(General Order No. R-31839, dated March 11, 2014, Section 301.E.7.a)

(b) To demonstrate managerial ability, each applicant shall attach a brief description of its
history of providing telecommunications services and shall list the geographic areas in which
it has been and is currently providing telecommunications services. Newly created
applicants shall list the experience of each principal officer in order to show its ability to
provide service. (Include in Registration as “Attachment D) (General Order No. R-31839, dated
March 11, 2014, Section 301.E.7.b)

(¢) Technical ability shall be indicated by a description of the applicant’s experience in
providing telecommunications services, or in the case of newly created companies, the
applicant may provide other documentation which supports its technical ability. (Include in
Registration as “Attachment E”) (General Order No. R-31839, dated March 11, 2014, Section 301.E.7.c)

8. A description of the services proposed to be offered, the proposed exact geographic areas
in which the services shall be offered and a map thereof. (Include in Registration as
“Attachment F*) (General Order No. R-31839, dated March 11, 2014, Section 301.E.8)
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9. Repair and maintenance information, including the name, address and telephone number
of a Louisiana contact person responsible for and knowledgeable about the applicant’s

operations.
(General Order No. R-31839, dated March 11, 2014, Section 301.E.9)

Name #1: Click here to enter text.
Title: Click here to enter text.
Street Address/P.O. Box | Click here to enter text.
City / State / Zip Code: | Click here to enter text.

E-mail Address: Click here to enter tex.
Telephone Number: Click here to enter text.
FAX: Click here to enter text.
Name #2: Click here to enter text.
Title: Click here to enter text.

Street Address/P.O. Box | Click here to enter text.
City / State / Zip Code: | Cljck here to enter text.

E-mail Address Click here to enter text.
Telephone Number: Click here to enter text.
FAX: Click here to enter text.

10. A list of other states where the applicant has applied to operate as a telecommunications
services provider and/or to offer telecommunications services, a list of other states where the
applicant is authorized to operate, and a list of those states which have denied any requested

authority. (Include in Registration as “Attachment G”) (General Order No. R-31839, dated March 11,
2014, Section 301.)

11. lustrative tariffs in compliance with the requirements set forth in Section 401 below.

(Include in Registration as “Attachment H”) (General Order No. R-31839, dated March 11, 2014,
Sections 301 & 401)

All Telecommunication Service Providers (TSP) shall file tariffs with the Commission describing the services offered
and the rates charged. Note: for format and content refer to Section 401 of LPSC General Order dated 3-1 1-2014.

CHECK LIST FOR SUBMISSION OF TARIFFS

A. Has the tariff been submitted on 8% x 11 sheets, using one side of the paper only? (General Order No. R-
31839, dated March 11, 2014, Section 401)

Yes No

B. Is each page numbered successively in the upper right-hand corner and must be marked as either an
original or revised page? Example: Original Page, No. 3 or
27d Revised Page, No. 5, cancels 1* Revised Page, No. 5. (General Order No. R-31839, dated March 11,

2014, Section 401)

Yes No

TSP Checklist 2024
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C. Does each page bear the Applicant’s name in the upper left-hand corner? (General Order No. R-
31839, dated March 11, 2014, Section 401)
Yes No
D. Does each page have the issued date in the upper left-hand corner of the page? (The “issued date” is

the date shown on the transmittal letter to the Commission referencing the tariff filing.) (General
Order No. R-31839, dated March 11, 2014, Section 401)

Yes No

E. Is the name and title of the issuing officer in the upper left-hand corner of each page? (General Order
No. R-31839, dated March 11, 2014, Section 401)

Yes No

F. Does the tariff contain the following information, in the order listed: (General Order No. R-31839,
dated March 11, 2014, Section 401)

a. Title page identifying the name, address, and telephone number of the Applicant.

Yes No

b. A Table of Contents identifying the page location of each section in the tariff? If the tariff is
less than 30 pages, the Table of Contents may serve as the subject index for the entire
volume.

Yes No

c. A definition of symbols that are used in the tariff? (The definitions must conform with
General Order No. R-31839, dated March 11, 2014, Section 401)

Yes No

d. A definition of technical terms and abbreviations? (The definitions must
contain full and concise information as to the meaning of all technical and special
terms and abbreviations used in the tariff)

Yes No

e. A description of rules and regulations? (The Rules and Regulations section must contain all
rules, regulations, practices, etc. relative to providing services. The rules must be consistent with
the Commission’s General Orders.)

Yes No
f. An index with an alphabetical listing of services and the page number on which they may be
found?
Yes No

TSP Checklist 2024
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Questions G-J only apply to those TSPs requesting IXC authority

g.

A description of how a billable call is timed when timing begins and ends, and the method
used to make this determination? (General Order No. R-31839, dated March 11, 2014, Section
401)

Yes No
A description of how distance is measured for toll rating purposes and the formula used to
compute it, as well as what points are used for origination and termination with respect to
calculation of distance between them? (General Order No. R-31839, dated March 11, 2014,
Section 401)

Yes No

A description of how all relevant information pertains to a particular type of service?
(General Order No. R-31839, dated March 11, 2014, Section 401)

Yes | No

A description of the rate schedules, charge for all services, and other data necessary to
compute a monthly bill for intrastate service? (General Order No. R-31839, dated March 11,
2014, Section 401)

Yes No

12. Such other information as the Commission Staff may specifically request of any

applicant.

13. Relevant Commission General Orders for TSP Authority (Include the following in the
company tariff and indicate the page number on which they may be found.)

A.

NSF Charges: Does Applicant comply with the General Order dated January 21, 2000 which
establishes that the maximum NSF charge allowed is $20.00? (Applies to all carriers.)

Yes No Page:

Deposits: Does Applicant comply with the General Order dated September 17, 1991, which
requires that the Applicant pay interest of 5% per annum for customer deposits retained for
more than six months? (Applies to all carriers.)

Yes No Page:

Deposits: Telecommunications service providers must comply with reasonable deposit
requirements including the assessment of deposits that do not exceed 2%; times the average
monthly bill. (Applies to all carriers.)

Yes No Page:

TSP Checklist 2024
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D. Late Charges: Does Applicant comply with the General Order dated July 12, 1976 and
February 20, 1973 which collectively state that: (1) a bill is not considered past due until 20
days after the billing date; (2) that a company may charge a maximum of 5% penalty on a
past due amount; and (3) a TSP cannot charge a late fee on a previously unpaid late fee?
(Applies to all except CMRS providers.)

Yes No Page: @/ Al

E. Challenging the Validity of a Bill: If a provision limits the time that the customer has to
challenge the validity of a bill, does the tariff alse include a provision regarding the
Commission’s authority to review billing and charges? (Applies to all carriers.)

Yes No Page:

E. Disconnection for Nonpayment: Commission General Order dated July 12, 1976 provides
that a customer cannot be disconnected for non-payment until the bill is past due. Once the
bill becomes past due, five days written notice must be given prior to disconnection of a
customer for nonpayment. Is Applicant in compliance with this Order? (Applies to all
except CMRS providers.)

Yes No Page: E/ A

G. When Charges begin and Terminate for Phone Calls: According to the Gereral Order dated
QOctober 23, 1989, TSPs, together with Alternative Operator Service providers, must provide
answer supervision and cannot attempt to collect for busy or unanswered calls. Is Applicant
in compliance with this Order? (Does not apply to CMRS or VoIP.)

Yes No Page: IN/A|

H. Blocking of 900, 976, and 700 Numbers: According to the General Order dated December 3,
1990, the tariff must provide free blocking of 900, 976, and 700 or informational numbers to
any customer requesting same. Is Applicant in compliance with this Order? (Does not apply
to CMRS or VoIP.)

Yes No Page: IN/A|

L Governing Law: All tariffs should state that it is governed and interpreted according to the
Laws of Louisiana. Is Applicant in compliance with this Order? (Applies to all carriers.)

Yes No Page: 1&12

J. Rates: Is Applicant in compliance with the requirement that tariffs include specified rates?
(Applies to all except CMRS and non-ETC VoIP providers.)

Yes No ICB: Page: N/A|

TSP Checklist 2024
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Checklist below only for TSPs requesting either CLEC or ETC Authority

K. CLEC Universal Service Requirement: If the Applicant is a CLEC, does the Applicant
furnish all services that are designated as part of Universal Service, as required by Section
501 A of the Local Competition Regulations? The services are as follows: (General Order No.
R-31839, dated March 11, 2014, Section 501)

L. Voice grade access to the public switched network?

Yes No Page:
M. Touch tone capability?

Yes No Page:
N. White page directory listing (residential and business)?

Yes No Page:
0. Access to directory assistance (local)?

Yes No Page:
P. Directory distribution?

Yes No Page:
Q. Access to emergency (911) Service?

Yes No Page:
R. Access to long distance carriers and operator services?

Yes No Page:
S. Access to the telephone relay system?

Yes No Page:
T. Access to 8xx services?

Yes No Page:
U. Lifeline rate for eligible customers? (Applies to ETCs offering Lifeline only.)

Yes No Page:

TSP Checklist 2024
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14. Fees & Taxes which “MAY?” be applicable to Telecommunication Service
Providers

Requirements of Telecommunication Service Providers (TSPs) to Collect and Remit
Fees & Surcharges. Additional information regarding applicable surcharges and fees
can be obtained by contacting the Louisiana Department of Revenue, Telephone No.
(225) 219-7656 or the Louisiana Public Service Commission, Telephone No. (225) 342-
4999.

(A.) Inspection and supervision fees; Utility and Carrier Inspection and Supervision
Fund.

Louisiana Revised Statutes Title 45 Section 1177. Louisiana Department of Revenue
Form R-5197. The Amount of the fee shall be measured by the gross receipts of each
public utility from its Louisiana intrastate business.

Louisiana Department of Revenue
P.O. Box 201
Baton Rouge, LA 70821-0201
Telephone No. (855) 307-3893

(B.) Telecommunications tax for the Deaf. Louisiana Revised Statutes Title 45 Section
1061. Louisiana Department of Revenue Form R-5702-L

Louisiana Department of Revenue
Excise Section
P.O. Box 201
Baton Rouge, LA 70821-9201
Tax payer Services Division
Telephone No. (225) 219-7656
Telephone No. (225) 219-2114 (TDD)

(C.) Relay Administration Board (RAB), Louisiana Public Service Commission Order
No. U-17656, dated October 17, 1990 and Louisiana Public Service Commission Order
No. U-17656-A. Louisiana Public Service Commission Business & Executive Session
Minutes Note: January 16, 2002, the $0.11 (11 cent) per month line charge fee eliminated.

(D.) Louisiana State Universal Fund. Louisiana Public Service Commission, Order No.
R-30480, dated February 9, 2009.

Fund Administrator Contact Information
LaPorte, Sehrt, Romig, & Hand
Town Hall West
10000 Perkins Rowe
Suite 200
Baton Rouge, LA 70810-1797
Telephone No. (225) 296-5150

TSP Checklist 2024
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15. Reporting Requirements (Telecommunication Annual Financial Report - 10 23 15.pdf)

(A.) All Telecommunication Services Providers (TSP) in Louisiana shall file with the
Commission annual financial reports. The reports shall include Louisiana income
statements, balances sheets, number of customers and access lines served.

(B.) One year from the date of obtaining its Certificate of Authority, and semi-annually
thereafter, all Local Exchange Carriers (LECs) shall file with the Commission retail
service quality reports as follows in Commission Order; Docket No. R-31839 General
Order Dated March 11, 2014, Section 302:

Commission Complaints per 10,000 access lines for LECs with more than 100,000
access lines; or Commission Complaints per 100 access lines for LECs with less than
100,000 access lines regarding residential telecommunications service.

If the Commission finds as a result of monitoring that the LEC’s service quality is
substandard as compared to other LECs, the Commission may, after notice and hearing,
take action as it deems necessary and proper to assure a desirable level of service quality,
including imposing a monetary penalty not exceeding ten thousand dollars ($10,000) per
violation.

! { [ . ' E §
_(r::;‘r:epany ii ::‘:: E Reference § szgl?rtlng i Due Date ; Contents ;
TSPs i Annual l|General flcalendar {120 days {|Income statement & '
All Carriers i{{Financial {iOrder #2 7- {Year YIfrom then ‘|balance sheet Specificto .
' (|Reports J1-1921 &  ilor ilend of the ||Louisiana !
; l|General HFiscal Year |calendar ! J
{ Download  i|Order 6-19- ilyear or : !
,|Form 2012 : i|fiscal year i
{[PDF Format i i i %
% | . E :
| } il | _
LECs & Service General {{Semi- |September j|{Commission Complaints i
CLECs Quality Order i annually #30th & per 10,000 access lines
Reports 3/11/2014 i | March 31st ||for LECs with more than !
J : Sections 100,000 access lines; or k
Download 302.B & ! ! Commission Complaints
Form 701.1.3 i i per 100 access lines for |
PDF Format ! | LECs with less than )
i 100,000 access lines
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COMPAX MVNO Venture, Inc.

Attachment A
Articles of Organization

And Affiliate Information



Secretary of State

Corporation Division

255 Capitol Street NE, Suite 151
Salem, OR 97310-1327

Phone: (503) 986-2200
FAX: (503) 378-4381
sos.oregon.gov/business

REGISTRY NUMBER: 244111993
TYPE: DOMESTIC BUSINESS CORPORATION

Next Renewal Date: 7/18/2026

COMPAX MVNO VENTURE, INC,
1915 NE STUCKI AVE SUITE 170

HILLSBOROQ OR 97006

Acknowledgment Letter

The document you submitted was recorded as shown below. Please review and verify the information listed for accuracy.

DOCUMENT
ARTICLES OF INCORPORATION

NAME
COMPAX MVNO VENTURE, INC.

JURISDICTION
OREGON

PRINCIPAL PLACE OF BUSINESS
1915 NE STUCKI AVE SUITE 170
HILLSBORO, OR 97006

MAILING ADDRESS
1915 NE STUCKI AVE SUITE 170
HILLSBORO, OR 97006

Corporate Transparency Act

FILED ON STATUS
7/18/2025 ACTIVE
REGISTERED AGENT

COGENCY GLOBAL INC.
698 12TH AVE ST SE SUITE 200
SALEM, OR 97301

Visit www.FInCEN,.qov/BOI for the latest information regarding beneficial ownership reporting requirements.

RAMONT - ACK

0711812025



244N Q| |||T ﬁﬁ]fﬁiflﬁllllll
~ ' 11993-279837
COMPAX MVNO VENTURE INC. NEWING

ARTICLES OF INCORPORATION " " -
OF
COMPAX MVNO VENTURE, INC.

ARTICLE 1.
Name

The name of the corporation is Compax MVNQO Venture, Inc. (the “Company”).

ARTICLE 2.
Authorized Shares

The Company is authorized to issue 1,000 common shares.

ARTICLE 3.
Liability of Directors

The personal liability of a director to the Company or its shareholders for monetary damages for
conduct as a director is eliminated to the fullest extent permitted by law.

ARTICLE 4.
Indemnification

4.1 Indemnification. Each person who was or is made a party or is threatened to be made a
party to any action, suit or proceeding, whether civil, criminal, administrative or investigative, by reason
of the fact such person is or was a director or officer of the Company shall be indemnified and held
harmless by the Company to the fullest extent not prohibited by Oregon law against all expense, liability
and loss (including attorneys' fees, judgments, fines or penalties and amounts paid in settlement)
reasonably incurred or suffered by such person in connection therewith, and such indemnification shall
continue as to-such person who has ceased to be a director or officer and shall inure to the benefit of the
person's heirs, executors and administrators.

4.2 Payment of Expenses. The right to indemnification conferred in Section 4.1 above shall
include the right to be paid by the Company the expenses incurred in defending any action, suit, or
proceeding in advance of its final disposition, subject to the receipt by the Company of an undertaking by
or on behalf of such person to repay all amounts so advanced if it shall ultimately be determined that such
person is not entitled to be indemnified.

4.3 Effect of Amendment. No amendment to this Article 4 that limits the obligation of the
Company to indemnify any person will have any effect on such obligation for any act or omission that
occurs before the later of the effective date of the amendment or the date that notice of the amendment is
given to the person.

ARTICLE 5.
Action by Shareholders Without a Meeting

Action required or permitted by the Oregon Business Corporation Act or these Articles to be
taken at a shareholders’ meeting may be taken without a meeting if the action is taken by the shareholders

1~ ARTICLES OF INCORPORATION
129609502.4 0076798-00001



having not less than the minimum number of votes that would be necessary to take such action at a
meeting at which all shareholders entitled to vote on the-action were present and voted.

ARTICLE 6.
Registered Office and Registered Agent

The street address of the Company’s initial registered office and the name of its initial registered
agent at that office is:

Cogency Global Inc.
698 12% Ave St SE
Suite. 200

Salem, OR 97301

ARTICLE 7.
Incorporators

The names and addresses of the incorporator are:

Hailey Stauffer-Person
760 SW Ninth Ave,
Suite 3000

Portland, OR 97205

ARTICLE 8.
Principal Office and Mailing Address for Notices

The principal office and mailing address to which notices may be mailed is:
1915 NE Stucki Ave

Suite 170
Hillsboro, OR 97006

ARTICLE 9.
Individuals with Direct Knowledge

The names and addresses of the individuals with direct knowledge of the operations and business
activities of the Company are:

2 — ARTICLES OF INCORPORATION
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Frank von Seth

1915 NE Stucki Ave,
Suite 170,

Hillsboro, OR 97006

Caglar Kulaksiz
1915 NE Stucki Ave,
Suite 170,

Hillsboro, OR 97006

Sabrina Soto

1915 NE Stucki Ave,
Suite 170,

Hillsboro, OR 97006

ARTICLE 10.
Effective Date

These articles of incorporation will become effective upon filing with the Oregon Secretary of
State,

Ideclare as an authorized signer, under penalty of perjury, that this document does not fraudulently
conceal, fraudulently obscure, fraudulently alter, or otherwise misrepresent the identity of the person-or
officers, directors, employees, or agents of the corporation. This filing has been examined by me and is, fo
the best of my knowledge and belief, true, correct, and complete. Making false statements in this document
is against the law and may be penalized by fines, imprisonment, or both.

Dated: /1612025

Incorporator:

By: Hoiles SW’V Fsen.

Name: Hdiley Stauffer-Person

Person to contact about this filing: Sheila Clark
Daytime phone number: 208-387-4228

3 — ARTICLES OF INCORPORATION
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COMPAX MVNO Venture, Inc.

Attachment B

Louisiana Secretary of State Certificate



SECRETARY OF STATE
A Goretng o Tt e Foots off Lorisionas S hretly Cortslf st

the Application Form for Certificate of Authority of

COMPAX MVNO VENTURE, INC.
Domiciled at HILLSBORO, OREGON,
Was filed and recorded in this Office on August 26, 2025.
Thus authorizing the corporation to exercise the same powers, rights and privileges

accorded similar domestic corporations, subject to the provisions of R. S. 1950, Title 12,
Chapter 3, and other applicable laws.

-

In testimony whereof, | have hereunto set my
hand and caused the Seal of my Office to be
affixed at the City of Baton Rouge on,

August 26, 2025

ﬂa/\/\ t% M Certificate ID: 12080631#9EG62
To validate this cerfificate, visit the following web site,

go to Business Services, Search for Louisiana
Business Filings, Validate a Certificate, then follow

t%&@ /%é the instructions displayed.

www.sos.la.gov
WEB 46636419F

Page 1 of 1 on 8/26/2025 5:28:07 PM



COMPAX MVNO Venture, Inc.

Attachment C
Financials

The Company’s financial information is being submitted confidentially under seal.



COMPAX MVNO Venture, Inc.

Attachment D

Management Biographies



Contact

sabrina.soto@compax.us

www.linkedin.com/in/
sabrinakojeder (LinkedIn)

Top Skills

Operations Management
Finance

Financial Planning

Languages

Korean (Elementary)

German (Native or Bilingual)
Chinese (Professional Working)
English {Native or Bilingual)
Spanish (Limited Working)
Japanese (Limited Working)
ltalian (Limited Working)

Certifications

Google Analytics Individual
Qualification

Digital Marketing Associate
Scrum Fundamentals Certified
Corporate Strategy

Effective bookkeeping and payroll

Sabrina Soto

CompaxDigital
Portland, Oregon, United States

Experience

CompaxDigital USA
CEO
January 2022 - Present (3 years 8 months)

CompaxDigital
18 years 2 months

Chief Operations Officer
January 2014 - November 2024 (10 years 11 months)

Established and managed international operations, handled HR, purchasing,
invoicing, financial planning, and risk management. Navigated local regulations
and cultural nuances, driving growth and cost-effectiveness.

Software Development & Quality Assurance
October 2005 - December 2019 (14 years 3 months)

Worked as a QA and full-stack developer, gaining extensive experience in
agile methods for the full sofiware development life cycle.

Acquired and developed strong skills in Java, manual & automated testing,

team leadership and project management.

Gengo
Freelance Translator
January 2010 - December 2019 (10 years)

Translated a variety of content from Chinese, German, and English languages,
including technical, literary, and marketing materials.

Education

University of Vienna
Bachelor of Arts (BA), Language Interpretation and Translation - (2007 - 2012)

University of Vienna
Bachelor of Arts (BA), Sinology - (2005 - 2011)
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Technische Universitat Wien
Medical Informatics - (2006 - 2007)
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COMPAX MVNO Venture, Inc.

Attachment E

Technical Ability

Applicant has the technical and managerial qualifications necessary to provide the proposed services.
Attachment D contains biographies for the Applicant’s key management and technical personnel,
reflecting that the Applicant possesses the necessary experience and expertise for operating as a
telecommunications provider, consistent with the LA PSC requirements.



COMPAX MVNO Venture, Inc.

Attachment F
Proposed Offered Services

COMPAX MVNO Venture, Inc. will provide CMRS services throughout the state of Louisiana. A map of
COMPAX MVNO Venture, Inc.’s proposed service area follows.

»




COMPAX MVNO Venture, Inc.

Attachment G

State Authorities

COMPAX MVNO Venture, Inc. has obtained authority to provide wireless service in Alaska, Indiana, lowa,
Kentucky, Michigan, Nebraska, Oregon, South Dakota, Vermont, Virginia, West Virginia and Wisconsin.
COMPAX MVNO Venture, Inc. plans to provide wireless service nationwide. COMPAX MVNO Venture, Inc.
has never been denied authority to operate.



COMPAX MVNO Venture, Inc.

Attachment H

Tariff



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 1
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

TITLE SHEET

LOUISIANA PREPAID WIRELESS TELECOMMUNICATIONS SERVICE TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of Prepaid Wireless
service by COMPAX MVNO Venture, Inc., with principal offices at 1915 NE Stucki Avenue, Suite 170,
Hilisboro, OR 97006. This tariff is governed and interpreted according to the laws of Louisiana.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 2

Hillsboro, OR 97006

Issued: January 16, 2026 Effective:
APPLICATION OF TARIFF

This Tariff sets forth the Service offerings, terms, and conditions applicable to the furnishing of Prepaid
Wireless Communications Service of COMPAX MVNO Venture, Inc. (hereinafter referred to as the
"Company"), as authorized by the Louisiana Public Service Commission.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 3

Hillsboro, OR 97006

Issued: January 16, 2026 Effective:
CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION

1 Original *
2 Original *
3 Original *
4 Original *
5 Original *
6 Original *
7 Original *
8 Original *
9 Original *
10 Original *
11 Original *
12 Original *
13 Original *
14 Original *
15 Original *
16 Original *
17 Original *
18 Original *

* - indicates those pages included with this
filing



COMPAX MVNO Venture, Inc.
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170
Hillsboro, OR 97006

Issued: January 16, 2026

Louisiana Tariff No. 1
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Effective:
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COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1

Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 5
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

TARIFF FORMAT

Sheet Numbering- Sheet numbers appear in the upper-right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff.

Sheet Revision Numbers - Revision numbers also appear in the upper-right comer of the sheet.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of
coding is subservient to its next higher level of coding. For example:

2
2.1.

2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a)

Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this sheet if these are the only changes made to it (i.e., the format,
etc., remains the same, just revised revision levels on some sheets). The tariff user should refer to
the latest check sheet to find out if a particular sheet is the most current sheet on file with the
Commission.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1

Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 6
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

SYMBOLS
The following symbols shall be used in this tariff for the purposes indicated below:
D - Deleted or Discontinued Material
I - Change Resulting in A Rate Increase
M - Moved from Another Tariff Location
N - New Material
R - Change Resulting in a Rate Reduction

T - Change in Text Only, No Change in Rate



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 7
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS

Access Number - A telephone number provided to a Customer by the Company and associated with the
Customer's wireless phone, enabling use of the Company's Wireless System.

Authorized User - Any person, firm, corporation, or other entity authorized by the Customer to use the
Wireless Communications Service purchased by the Customer.

Cell Site- Transmitting and receiving antennae and associated radio and control equipment essential to the
completion of a talking path between a wireless phone and a Wireless Switching
Office.

Commission - Used throughout this tariff to mean the Louisiana Public Service Commission.

Customer - The person, firm, or other legal entity which orders the prepaid wireless services of the
Company and is responsible for the payment of charges and for compliance with the Company's tariff
regulations.

Company - Used throughout this tariff to mean COMPAX MVNO Venture, Inc..

Emergency Service Agency (ESA)- An entity legally authorized to subscribe to the Service and which has
public safety responsibility by law to respond to telephone calls from the public for emergency police, fire
and other emergency services within the area designated for 911 calling. An ESA may be a municipality or
other state or local governmental unit, or an authorized agent of one or more municipalities or other state
or local governmental units to whom authority lawfully has been delegated.

Optional Features - Features that complement the underlying Service provided by the Company to which a
Customer may subscribe.

Service- Any or all service(s) provided by the Company pursuant to this tariff.

Service Areas - Geographic areas in which the Company is capable of originating and terminating wireless
calls.

Service Agreement- The contractual arrangement, if any, between the Company and the Customer for the
provision of Service.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 8
Hillsboro, OR 97006
Issued: January 16, 2026 Effective:

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

Telecommunications - The transmission, between or among points specified by the user, of information of
the user's choosing, without change in the form or content of the information as sent and received.

Underlying Carrier- The telecommunications carrier whose network facilities provide the technical
capability and capacity necessary for the transmission and reception of Customer telecommunications
traffic.

User- Customer and/or any Authorized User.

Wireless Communications Service ("Service™) - A service which uses mobile radio technology to provide
telecommunications services between wireless phones and conventional telephone systems or between two
wireless phones. This service also is known as Commercial Mobile Radio Service ("CMRS") or
Commercial Mobile Service ("CMS"), as defined in 47 U.S.C. §332(d)(1).

Wireless Switching Office - A termination center consisting of the switching and control equipment used
for switching and interconnection of Wireless Communications Service.

Wireless System - A telecommunications system comprised of a Wireless Switching Office, Cell Sites and
dedicated interconnecting facilities used to provide Service.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 9
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

SECTION 2 - TERMS AND CONDITIONS

2.1 Undertaking of the Company

The Company undertakes to provide intrastate Wireless Communications Service to the public in
accordance with terms and conditions of its tariff on file with this Commission and any Service
Agreement executed by the Customer. In the event of any conflict between the provisions of such
agreement and the provisions of this tariff, the provisions of this tariff shall control to the extent
required by law.

2.2 Auvailability of Service

22.1

222

223

224

2.2.5

2.2.6

Subject to the terms and conditions specified in this tariff, Service will be provided to any
person, firm, corporation, partnership or other legal entity that wishes to become a
Customer.

Service is available to activated Customers of the Company with compatible wireless
phones when the Customer is within the range of Cell Sites located in the Company's
Service Areas. Service is available twenty-four (24) hours per day, seven (7) days per week,
subject to transmission, atmospheric, topographic and like conditions.

Service is subject to the availability of suitable facilities. The Company reserves the right
to limit the length of communications or to discontinue furnishing Service because of{(a)
the lack of transmission medium capacity, (b) the need to perform maintenance,
modifications, upgrades, relocations or other similar activities necessary for the provision
of Service, or (¢) any cause beyond its control.

The Company reserves the right to arrange tor Service to be furnished through the facilities
of another entity when necessary.

The use and restoration of Service in emergencies shall be governed by Federal
Communications Commission rules and regulations.

The Company reserves the right to suspend, terminate or restrict furnishing Service in
accordance with Section 2 of this tariff.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1

Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 10
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)

23 Limitation of Liability

23.1

23.2

233

234

235

Because the Company has no control of communications content transmitted over the
Wireless System, and because of the possibility of errors incident to the provision and use
of its Service, the Company shall have no liability for damages, including without
limitation direct, consequential, special, incidental or indirect damages arising out of or
related to events, acts, rights or privileges contemplated in this tariff. This tariff does not
limit the liability of the Company for willful misconduct.

The liability of the Company for damages arising out of mistakes, interruptions, omissions,

delays, errors or defects occurring in the course of establishing, furnishing, rearranging,
Changing, or terminating Service under this tariff: and not caused by the failure or
negligence of the Customer, shall in no event exceed either (a) an amount equivalent to the
proportionate charges the Company would assess the Customer for the period of Service
during which such mistakes, interruptions, omissions, delays, errors or defects occur, or
(b) One Hundred Dollars ($100.00), whichever is less.

The Company is not responsible for interruptions in Service.

The Company shall not be liable for any act or omission of any other entity furnishing to
the Customer equipment, facilities or service used with the Service furnished in this tariff;
nor shall the Company be liable for any damages or losses due to the failure or negligence
of the Customer or due to the failure of Customer-provided equipment or facilities. The
Customer shall be liable for any damages to or loss of the Company's equipment, facilities
or Service or for any injury to the Company's personnel caused by the negligence or willful
act of the Customer's officers, employees, agents or contractors.

The Company shall not be liable for any failure of performance hereunder due to causes
beyond its control, including but not limited to: acts of God, fire, flood or other
catastrophes; any law, order, regulation, directive, action or request under color of the
United States Government, or any other government, including state and local governments
having jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation or other instrumentality of anyone or more of said governments, or of any civil
or military authority; and national emergencies, insurrections, riots, wars or labor
difficulties.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 11
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

23

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)

Limitation of Liability (Continued)

23.6

23.7

23.8

239

2.3.10

The Company is not liable for any accident, damages or injury occasioned by the presence
of, or use of, the Wireless System, the Service or a wireless phone. The Company is not
liable for any damages, including usage charges, which the Customer may incur as a result
of unauthorized use or the misuse of the Service. This unauthorized use or misuse includes,
but is not limited to, the unauthorized use or misuse of Service by the Customer's
employees, third parties, or the public. The Company does not warrant or guarantee that it
can prevent unauthorized use or misuse.

The Company is not liable for damages for any defacement or damage to any vehicle or
other personal or real property owned or used by a Customer, Authorized User or any other
individual resulting from the existence or use of a wireless phone.

The Customer and/or Authorized User shall indemnify and hold the Company harmless
against: (a) claims for libel, slander or infringement of copyright arising directly or
indirectly from the material transmitted over facilities provided by the Company or the use
thereof; (b) claims for infringement of patents arising from combining apparatus and
systems of the user with, or using them in connection with, facilities provided by the
Company, and (c) all other claims arising out of any act or omission of the User in
connection with Service provided by the Company. The Customer shall reimburse the
Company for all costs, expenses and fees (including reasonable attorneys' fees and costs)
incurred by the Company in its defense against such claims.

THE COMPANY MAKES NO EXPRESS REPRESENTATIONS OR WARRANTIES
REGARDING THE SERVICE AND DISCLAIMS ANY IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE OR IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

The Company does not authorize anyone to make a warranty of any kind on its behalf and
the Customer should not rely on any such statement. The Company is not the manufacturer
of the wireless phone or any other equipment and statements regarding the wireless phone
or the equipment should not be interpreted as a warranty.

The Communications Assistance for Law Enforcement Act, 47 U.S.C. Sec. 1001 et seq.,
obligates the Company to provide law enforcement agencies, pursuant to a valid electronic
surveillance warrant, with call content and call identifying information reasonably
available to the Company. The Company assumes no liability for making this information
available to law enforcement agencies or their authorized representatives acting under color
of law.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1
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Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

24

2.5

2.6

2.7

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
Deposits
The Company does not require deposits.
Prepayment
2.5.1 The Company, at its discretion, may require prepayment prior to its provision of Service.
Charges incurred by the Customer for Service will be deducted from the amount of the

prepayment on an ongoing basis as they are incurred.

2.5.2  Service may be suspended when a Customer’s prepaid amount is reduced to zero. Service
will resume only after prepayment of an additional amount determined by the Company.

2.5.3 Upon termination of Service, by either the Customer or the Company, any excess
prepayment will be credited or refunded to the Customer. If charges for Service exceed
the remaining prepayment, the Customer remains responsible for such charges and the
Company may collect the amount of any underpayment.

Use of Service

2.6.1  Service is furnished to the User for any lawful purpose. Service shall not be used for any
unlawful purpose, nor used in such a manner as to interfere unreasonably with the use of
Service by any other Users.

2.6.2 The Service shall be used in a manner consistent with the terms of this tariff and the policies
and regulations of the Federal Communications Commission and all state and local

governmental authorities having jurisdiction over the Service.

2.6.3 The Company reserves the right to refuse Service to individuals under the age of 18 and
may require proof of age prior to the initiating Service.

2.6.4 The Company may provide information regarding the Customer's use of Service to federal,
state and local authorities, to the extent required by law.

Payment and Billing

All services are prepaid, and billing of services does not apply.



COMPAX MVNO Venture, Inc. Louisiana Tariff No. 1

Sabrina Soto, CEO

1915 NE Stucki Avenue, Suite 170 Original Page 13
Hillsboro, OR 97006

Issued: January 16, 2026 Effective:

2.8

29

2.10

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due to
Company for regulated or non-regulated services, equipment or facilities, or to enforce any
judgment obtained against a Customer, or for the enforcement of any other provision of this tariff
or applicable law, Customer shall, in addition to all amounts due, be liable to Company for all
reasonable costs incurred by Company in such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or payments, and court costs. In any such
proceeding, the amount of collection costs, including attorneys' fees, due to the Company, will be
determined by the court.

Taxes

All federal, state and local taxes, assessments, surcharges, or fees, including sales taxes, use taxes,
gross receipts taxes, and municipal utilities taxes, are billed as separate line items and are not
included in the rates quoted herein, with the exception of the Plans in Section 5.2 and 5.3 below.
Returned Check Charge

A fee will be charged whenever a check or draft presented for payment for service is not accepted

by the institution on which it is written. In accordance with General Order dated January 1, 2000,
the returned check charge will be a maximum of $20.00.
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SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
2.11  Provision of Wireless Phones

2.11.1 The Company shall not be responsible for the installation, operation or maintenance of
any Customer-provided equipment or facilities. Where such equipment or facilities are
used in connection with the Service furnished pursuant to this tariff, the responsibility of
the Company shall be limited to the furnishing of the Service under this tariff and to the
maintenance and operation of such Service. The Company shall not be liable to the
Customer if changes in any of the Company's equipment, facilities, operations or Service
(a) renders obsolete any of the Customer-provided equipment or facilities; (b) requires
modification of the Customer-provided equipment or facilities; or (c) otherwise affects the
reception of signals by Customer-provided equipment or facilities.

2.11.2 The Customer or Authorized User must provide and maintain all wireless equipment and
ensure that it is technically and operationally compatible with the Company's Wireless
System and in compliance with applicable Federal Communications Commission rules and
regulations.

2.11.3 The operating characteristics of the wireless phone equipment shall be such as not to
interfere with the Service offered by the Company.

2.11.4 The purchase of a wireless phone from the Company does not compel the Company to
provide the purchaser with Service. The Company provides Service under the terms and
conditions of this tariff and the Service Agreement, if any, between the Company and the
Customer.

2.11.5 Customers retain the sole responsibility for notifying the Company of a lost or stolen
wireless phone. The Customer is responsible for all charges incurred to the Access Number
prior to notifying the Company of the loss or theft.
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SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
2.12  Provision of E911 Service

2.12.1 Where facilities and operating conditions permit, 911 service may be provided by the
Company. The Company, however, does not undertake to answer, forward or respond to
911 calls, but furnishes the use of its underlying carrier's facilities to route the 911 calls to
the appropriate ESA within the Service Area. The Company offers this routing service
solely as a public service aid in handling assistance calls in connection with fire, police,
and other emergencies and thereby does not create any relationship or obligation, direct or
indirect, to any User, person, company, municipality or other entity. Further, the Company
cannot guarantee the routing or completion of any 911 call, the quality of the call or any
features that may be otherwise provided with 911 service. Except in the event of the
Company's willful misconduct, the Customer waives any claim of, and shall indemnify,
defend and hold harmless the Company from and against any loss or damage arising from
errors, interruptions, defects, failures or malfunctions of 911 service or any part thereof.
The Company's entire liability to any person for interruption or failure of 911 service shall
be determined under and limited by the terms set forth in this section and other sections of
this tariff.

2.12.2 The Customer agrees, except where the events, incidents or eventualities set forth in this
sentence are the result of the Company's willful misconduct, to release, indemnify and hold
harmless the Company from any and all losses, claims, demands, suits or other action or
any liability whatsoever, whether suffered, made, instituted or asserted by the ESA,
Customer or by any other party or person, for any personal injury to or death of any person
or persons, or for any loss of or damage to any property, whether owned by the Customer,
ESA or others. The Customer shall reimburse the Company for all costs, expenses and fees
(including reasonable attorneys' fees and costs) incurred by the Company in its defense
against such actions.
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SECTION 3- DESCRIPTION OF SERVICE
3.1 Computation of Charges

3.1.1  All calls are measured in increments as set forth in the Rates Section of this tariff. Fractions
of a billing increment are rounded up to a full billing increment on a per call basis. Fractions
of a cent per minute are rounded up to a full cent on a per call basis.

3.1.2 Timing begins when the called station is answered and two-way communication is
possible, as determined by standard industry methods. Timing for each call ends when
either party hangs up.

32 Customer Complaints

Customer inquiries or complaints regarding service or accounting may be made in writing or by
telephone to the Company at:

1915 NE Stucki Avenue, Suite 170
Hillsboro, OR 97006
(646) 703-0090

If Customer complaints cannot be resolved by the Company, the Customer may contact the
Commission at the following address and phone number:

Louisiana Public Service Commission
Galvez Building, 12th Floor

602 North Fifth Street

Baton Rouge, LA 70821-9154

(800) 256-2397

33 Basic Wireless Service
Basic Wireless Service is an offering which uses mobile radio technology to provide
telecommunications services between wireless phones and conventional telephone systems or
between two wireless phones.

34 Directory Assistance

Directory Assistance is an offering which provides Customers with access to telephone number
information.
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SECTION 3- DESCRIPTION OF SERVICE
35 Operator Services
Operator Services is an offering which allows the Customer to select from special call handling or
billing arrangements. Per minute usage rates and per call service charge will be assessed to the
calling party, called party, third party, calling card or credit card based on the call type and the
appropriate acknowledgment of other parties, where applicable.

3.6 Roaming

Roaming is an offering which allows users to complete calls on wireless networks other than their
own carrier's. The Company does not offer roaming capabilities.
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SECTION 4 - RATES
4.1 Rate Plans
A. $19.99 monthly - Includes 1.5 GB high-speed data, talk & text
B $29.99 monthly - Includes 5 GB high-speed data, talk & text
C. $39.99 monthly - Includes 10 GB high-speed data, talk & text
D $59.99 monthly - Includes 20 GB high-speed data, talk & text

Monthly charges exclude taxes, Company Surcharges & state/local fees by area. Company Surcharges are
not taxes or gov't-required charges and are subject to change. Equipment prices not included.





