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Docket if R~3559S;. Motimi to Intervene Om nl"l'imc and Submit (‘.iun1incn.t.-3. Williout

lmcm to l.)clay Ilm Dnckcl.

To Whom it may conccrn.

Rudy Smith Scrvicc, lnc licrcin submits :1 motion to intervene and submit cmnmcms an

Docket R-35595. Please add us In the scrvicc list for this docket. Hard copies & fees

will follow.

Comments are as follows:

Faultjg,Ra1c Selling Mr_1_c_l__c_:_l__;_
Without cxccplion, {min the time uflhc original (icncml Ordcr fonnulatcd in 2000.

regulated non-consensual towing rates lmvc been tbrmcd and adjusted using subjective
informmiorz and opinion.

{..l’SC staff notes refer to. “ccuwcning with |'C[7l'CSClll21llV(':S 0I‘cacl1 District ()t'licc“;

“increasing, number 01' complziints relating to clmrgcs’"; "received \\ riltcn comments from

shippers who routincly use wrccl-ccr services" (ccinsenwal towing): "clam 0lnai.nc(l from

individual tariffs": "rims pr'cvic')usly existing in parish ordin;mcc:.s‘ 2-incl ollicr slates";
“rcvicwccl the rules for non-consensual t<w.<:< in other _iun'sclicli0ns“

None of the referenced sources have any basis in objr;-ctive(‘lzitz1collection or costing
studies. thereby making any dctcrniinution of‘ mics derived from this i'nl'0rma1i0n

unrealistic and unfair to the rcgulzitcd indusii-y.
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liiarly in the rate tnttlzing process. the Towing & Recovery Prn't‘essiottttls of Lottitsiztzta

commissioned and presented £1 study conducted by Rehowe & Cttnipatty. CPA. Tliis

selected CPA company had [)!.‘CV’lt')ltSl_\" perfornted work for the LPSC. That study

presented an objective attalysis, derived from data. outlined the costs of perlitrtttittg “non-

consensttal towing services" and presctttcd rate reconttncndtttions based on the cost of

providing non-cottsensuul towing services.

Although objective, the study was paid for by the towing association and was given

substmttially less cortsitleratiott than :-tlitjtictivtl opinions outlined above. The resulting
Gcncrztl Order rates were considerably lower than what the S"tU.ti.y had sttppot‘ted.

Since the early 200()‘s, (teneral Order mting mljusttttents ltztve l"ol|ot-ved the same. script,
relying on Iltttlty subjective date ztdju.stt:Ll by 3 CPI that has no correl:t'tion to the true costs

ol'_providing non~eonsensu:tl towing 8:. recovery scwices. ()I’note is that if the initial

rates ztctopted in 2000 were adjusted by the simple CPI through midyeat‘ 2t')21without.

other considemtions, the resttitirtg current rate would be 12% higlter than the rzttes stztff

recommendations for the cttrrent docket.

5 Year component cost c:omp:tri_so_:_t_:_
Quick Cost Cotmmrisons using actual invoices paid by RSS towing 2016-2021 :

.201 6 202 I %

lttsttrztnee 3S77,(}39 S l ($6.‘)24.xx 1 70% increase

Same Terms i0 trucks insured 8 trucks ll1SL'tl'Cl'l

Iiquiprnent $71,722 3 I ()9. 1 54 52% ltICl'CZlSC

Basic Flatbed. Iixztct Same Specs

Using 2016 \�'_���_�F�D 21 base line, postage rates are up 24%; labor and rent have ittcreztssecl by
multiples ofthc CPI ztdjt1:~.‘.tm.ent l'(1(.'()l'l1l7t‘tCt‘l(i{tIl0t”1.

These facts Sltp]')Ot‘t the statement that there is no corrclzttion of the long=used ('.'l’l index.

The practice of relying on it CPI ‘ch “the“ factor and jtts;t'il‘ieati.ott for C()t't't2CIll‘t§_I tutu level

a(ljl'tSll1“t‘£3l‘liS should be diseontittuccl and replaced with reoccurritig cost modeling stttdies.
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Ser'vi.c.es cannot be ,ro\-'io:led:

At current regulated rates, Rudy Smith Service \�'_���_C�:)�� unable to cover the variable costs or

contribute to fixed costs iiecessary to otter 24-7 non~consensuzil towing ser\/ices. As rt

result, 21fter4l.l plus years ot‘ser\=iee., I185} has tliscontinuetl providing nor}-con::en:';uttl

heavy duty towing services to the City ol‘New Orleans. Additionally. RSS notified the

City that it will be selective as to the types of light duty non-consensual! calls accepted
and that the response time for tton-consensual tows will be longer. We actively irefuse

calls and, in some cases. arrive on scene to then abandon the vehicle. thus avoiding costs

oftowing. storing, reporting, notil'1cot:ion plus the costs of disposing ol'junR. As the

latest example, on l l/28/2! RSS was dispatched to tow 2! hurncd valucless pickup truck.

When told that we were abandoning the vehicle. the City ot'Ncw Orleans issued 2}.

purchase order number to supplement the costs of towing so that the vehicle could be

removed to storage.

The zibove statements can be verified by contztcting the New Orle-.ms Police Dept Towing
& Recovery Unit. ’l'hc_v will also report that other towing companies have been forced to

adopt similar procedures.

Ofnote is than due to inflation. Rudy Smith Service ltad to adjust consensual! towing
rates by 19% during the second qttnrter ol'202l. This increztse had followed 3 other price
adj ust’n1ems between the y éztrs 2016 and 202 I. all without customer complaint.

Modeling Cost_§__tLul_y;
Nott-Consetisuztl towing is very dilterent t'rom consctisital services that are ordered by a

vehicle owner, in a voluntary :-trnfs length transaction, where parties agree to terms prior
to the dispzttclting of :1 tow truck. Because there is 21 prior agree-ntcttt to terms. consensuzil

towing costs can be modeled after conventional. trztnspmmtion services like licight
delivery or taxi services.

The emergency nature otinon-consensuail towing, with the inabilitv to verify it customer"s

abi.li.ty to pay, the inability to negotiate terms. the considerable labor & cquiptnent
required to be kept in it stzntcllay nonpror.luctive status 24-7, the quick response

requirement, the extra administrative l.ilSl<S~I required by law. and the need to store

nonpaying vehicles for months on end belorc disposal. requires it vastly clitterent rate

adjust model.

The associated costs ofprowding noii-eoiisenstizil towing services are more in line with

lire, police &.:1mhul:1nce costs. For these reasons the transportation CPI is not relevant.

should be abandoned as a tool and replaced by objective cost modeling study performed
every 8 years. An index or Federal report that rellects the €‘IT'lu?l'gt3llt£.‘._\’ service costs 0 1‘

providing fire, police and ziinbulance services should replace the (‘Pl currently in use.

This adjustment should he applied every year between 8-year objective cost. stutlies. A

yearly procedure would lessen the sticker shoclt that many years apart General Order

adjustments have caused in the past.
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Because the vast LiitTei'ences in opet':itit>nal costs and bad. debt expetises of non-

consensual verses consensttal services. nowconseristinl rates should be set in 21 vacuum

without. the use of comparisons to the business of providing coiisettsual transportation
services.

8/5/2016 Commission Action attempted to address the problem:
"IT IS» "l’lii£i{l3l’Ol{i£ ORDERED: The l’roposed Order. including Attachment A.

“Schedule of Prescribed Rates and Requirements for ':\lr.>ti~(7rittsetistt:il ’|‘m\«'ing and

Recovery Services." is‘ aggmvurl as interim in mrmre. ;_)emling reremirm Q/‘cm otri.ria'e

crmsullaiit to review mics czrirfjiser mid the pmenliul./in-(her rrzn'..s'inn ofthe Order upon

receipt ol’ the consultanfs report." ig’!_{Ipll£I5‘i.\‘ added’)

The Commission has been una ble to attract it qttrtlified consultant able to produce an

independent data driven rate review. Subsequently failing to secure it consultant, the

Commission had agreed. to use inltouse staft‘t.o perforin the needed study. This study liars

now‘ lagged for over 5 years leaving the towing industry liattcicuffed with low rates that

have no legitimate basis. 6 years later, the current recommendation uses the some

"interim"" theme in the closing statement. '‘‘The 6.91% increase is an imcrinz increase

only until the LPSC is able to issue a final order in this matter."

New Fees to be Set bv the Commission:

Emergeitcy rates on new fees transferred from lmgislzttivc to (.‘ommis:sion oversite.

Gate Fees:

A Gate Fee of S45.()() was set by the l..eg.is1ature in 1999 and has never been

~ ndjustetl. Currently towing cotnp;-mics refttsc to go the storage liteility to release vehicles

or personal! effects after hours. They cannot provide the service at the current. rate or

proposed regtilated rate.

On an emergency basis to use the CPI as an interim tool. inflation from I999 would

indicate that the 2021 rate should be set at $73.35. I would submit that there never was it

study ofany type performed by the Legislature and that the actual price to support the

service is much highm. :‘\‘obort_v is goirrg out at tiigltt or weekends to open gates for $75.

Administrative Fees:

The administrative Fee w2L'sz1t‘l.7i’lt'arily net at $25 by the l..t2gl$ltlillt‘t‘: in. l‘,1l'i9t'1l1(i. has never

been adjusted. Again using the (‘Pl as a cmerg.-ettcy too] would indicate that it" the

administrative Fee ol"S25 was i'iglit in 193‘). the current rate for 2021 should be set at

$54.75. Again, there was no study.

It is important to understand that the administration fee must cover all costs ol'servic.es

required by law and produce :1 protit.overtl1osc reqt1irede;\'pei1$es. The fee must‘ he set

high enough to cover the unpaid adrninistrative expenses incurred For vehicles that ore

never picked. up and must then be disposed oi".
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Services required:
1) Labor required to stirvey vehicle and gatltcr vehicle identification number. At

times this can require removing vehicle parts and or a State Police l’hysica|

inspection.
2) Fees required to be paid to State's agent to report stored vehicle & return owner &

licnholder information otherwise known as the Official Report ofStored Vehicle

(ORSV).
3) internal clerical labor to report \.=eliiel.es ‘to .‘~imte’s agent

4) Labor to prepare notilieation letters or fees paid to outside tnailin.g agent.

5) Postage
6) Labor to report vehicles to local. lI1\.V'Cttll.)FCC‘Il]L’:l1l as required by law.

7) Labor to respond to ‘phone requests for in formation fmxn. law entbrccmcttt.

owners. lien holders & instmutce cotnpani::s.
8') Costs to maintain files on catch trehicle For 3 years.

Notification Letter Fees:

Since 1989 the per letter fee has never been adjusted from the rcgttlated rate set at actual

postage costs plus .‘t$4.0t). U.S. Postage during the subject period has gone up 250%. if

towing eonipany labor amt materittts are equated to the rate increase of postage. the

current rates should be $10 plus the costs of postage.

Most towing companies in the Stzate use one oi'3 State agents to do their mailings.
Because mailing service companies are volume efiicicnt and receive discounts for their

USPS mail volume. towing companies are subletting all mailing tasks. Even with mail

house volume efficiencies, the mail services cltitrge more for mailing notices than towing
companies are allowed to charge. The loss on every single letter mailed is compottntied
by the inability for towing companies to collect for letters sent out on junk vcliietcs. As

approxi.mately 50% of letters mailed cannot be invoiced. the losses on mailings
notification letters are significant.

Administration & Notification Su nort. Data Pt‘o\«'idctl:

Attached to the back of tliese comm cats is a spreaclsliect reporting the actual costs.

revenue & uncollceted service fees for zidministration and notification mailings by Rudy
Smith Service for the first 3 qtti1l‘lC!'$('Jl,303l. These costs are linite, absolute. and

consistent across all l,.0l.1lSlill'|Zl tt)\\’ittg cmnpan.i.es. The data will also demonstrate the

percentages ofveliicles that picked up or paid for. lfiaclt $2(').0t) reported with an invoice #-

reprcscnts a vehicle not retrieved or paid for. Note that the percentage of non-retrieved

vehicles. is lower for 2022! since R."~I1S has started refttsingjttnk vehicle tows.

Upon request. active spreadsliect tiles are zi~.=ail:1ble for statiuse. Files can also be

generated for any period requested.
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Closing Points:

"lire "Motor Vehicle lnstirancc CPI" includes passcngclr vehicle costs that make up it

significant pcrccn.t21gc of the data pool. The inflation of commercial insuraricc rates is far

greater than that of p:is.sei1gei- vehicles.

l“'~1T1h©*l‘ [he 5'3” Sumtmflll’ indicatcs that “'l"hc data pcriod used was January 201‘) through
December 2020. Staff did not use data from 2l.'l’3l

\�'_���_�I. l~lowc'vcr. Stztl'f'ducs note that there-

'€ts £1 Signi'licztnt ttpwartl trcnd during this year.“

Because any study will be many months in corning. the iullzttion data sltottld include an

inflation adjustment for periods at least back to 20 l 6 and should also include SUIllC factor

reflecting the “.sigi1iliczmt upward trcnd tlttritig this year.”

In the intcrcsts 01‘ providing equitable tcnipontry rate relief that mom accurately rcllccts

the costs 0l"p’rovit‘ling non—con:»'crtstietl towing services i would request that a quick
polling of 4 to 5 towing conipanics shciultl he pcrfonncd. This could be: 21 very short,

simple survey. requesting documented receipts for insttmntcc. cqttipmcnt. labor (l'"’l“l£

costs) from 20l 6 to 2021. The results will he stmtling when compared to ztsstiitigatinns
gardcned from a simple ztpplicntitm ol"(TPl indexes for two years. The survey of actual

data will indicate that 21 rate adjustment ol‘3X’s the sttggcstccl rates is justilicd.

Sincerely.

W. Rudy Smith

President, Rudy Smith Service. Inc

rucly@rutlysn1itl1.c0m

l uuzxclmtcut
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RSS data 1st 3 quarters of 2021

notes:

blacks :: 0 & hi it ii‘ hted re resent no a meat or services

Date =- all! venicies released or crushed with files compieted between 1/1/21 to 9/30/21

invoice ii File Close Date Service Description Net Totai

229709-1 3/15/2021 20:05 Notification Letterls) O»! \�'_���_����

297114 7/9/2021 14:43 Notification Letter(s) Ov 50.00

233895—1 9/20/2021 20:59 Notification Letter(s) Ow $10.00

2340054 9/27/2021 15:03 Notification Letterls) Ov $5.00

2311S2~1 4,/16/2021 16:50 Notification Letterls) 00 $4 95

2315524 679/2021 19:40 Notification Letterlsi Du $9.90

2217684 2/23/2021 16:44 Notification Letterls) Oi.» 0.00

2302264 1/15/2021 16:07 Notification Lettertsi Ov $4.93

2321934 5/28/2021 13:15 Notification Lettertsi 00 $9.90

2325974. 6/28/2021 21:09 Notification Letteris) Ov $4.95

23366021 8/26/2021 19:57 Notification lcetterisi Ov $4.95

2233844 2/23/2021 16:44 Notification Letterls) Ov. \�'_���_����

22692.94 3/12/2021 21:59 Notification Letter(s) Ovi \�'_���_����

229451-1 3/12/2021. 22:09 Notification Letter(s) Ovs 0.00

2300904 7/27/2021 18:26 Notification Letteris) Ovi \�'_���_����

230390-1 8/5/2021 18:24 Notification Letter(S) O‘: ‘

229068-1 3/9/2021 21:15 Notification Letter(s) Ovi \�'_���_����

229312-1 3/15/2021 20:06 Notification Letteris) Ovs §_0_._QQ

229782.-1 7/9/2021 14:43 Notification Lettc-*r(5) Oi/4 i
229811-1 4/27/2021 19:46 Notification i.ettor(s) Ov. \�'_���_����

230129}; 7/9/2021 14:43 Notification Letter(5) CM 000

230288-1 1/13/2021 17:17 Notification Letter($) OM $9.86

2307134". 2/24/2021 20:58 Notification i.etter(s) Ova $4.95

2317144 5/6/2021 21:38 Notification i.etter(s) 00 $4.95

232089-1 5/28/2021 18:56 Notification tettoris) Ox-1 $9.90

23257314 7/8/2021 15:53 Notification tettens) on 84.95

232816—1 7/16/2021 17:26» Notification i.etter(s) Om $9.90

2337504 9/22/2021 19:35 Notification Letteris) 0% $5.00

2340354 9/24/2021 20:16 Notification tetterisi 00 $10.00

226526-21 2/17/2021 2256 Notification Letteris) Om §_o._a_a_‘

2292484 7/9/2021 14:43 Notification Letteris) Om \�'_���_����

231738-1 4/28/2021 14:15 Notification Lettens) 00 $9.90
232014-11 5/21/2021 16:31 Notification Letterisi Ovi $9.90

2307354 8/3/2021 19:54 Notification Letteris) Ov. \�'_���_����
231396-1 479/2021 21:19 Notification Letterisi Ova $4.95

231310—1 4/20/2021 17:16 Notification Letterisi Ova $4.95

230043—1 7/13/2021 14:58 Notification Letteris) Om £Q._(_}_q

22201404 6/17/2021 20.37 Notification Letterisi OM $"_(_i_._QQ
2302874 1/15/2021 17:19 Notification £etter(s) 00 $9.86

2303764 3/9/2021 20:27 Notification Lettetis) 00 $4.93
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231014-1 3/17/2021 15:06 Notification Letter(s) Ou $9.90

2324744 6/14/2021 18:24 Notification Letterisi Ow $4.95

226244-1 2/23/2021 16:44 Notification Lettertsi Om \�'_���_Gu�

228327-1 7/9/2021 14:43 Notification Letterisi Ou N

2234244 2/26/2021 22:53 Notification Letterisi Om L

228698-1 1/14/2021 21:06 Notification Letteris) CN 51

230314-1 3/11/2021 21:06 Notification Letterisi DU $9.86

2308874 4/14/2021 18:00 Notification Letterisi Ovi $4 95

2308834 4/8/2022 17:55 Notification tettertsi 0» $4.95

2308914 4/7/2023. 15:40 Notification Letterisi OM $4.95

230893-1 3/23/2021 15:11 Notification Letter(s) OM $9 90

230895-1 3/23/2021 1822? Notification Letter(s) On 39 90

231652-1 5/4/2021 14:48 Notification Letter{s) Ovi $9.90

2320104 5/25/2021 19:27 Notification Letterisi 0» $9.90

2338534 9/15/2021 14:15 Notification Letterts) ou $10.00

2323594 6/9/2021 19:21 Notification Letterisi Ou $4.95

2258244 2/23/2021 16:44 Notification Letter(S) OM \�'_���_�v�

225896-1 7/9/2021 14:43 Notification tetter(s) O1.» \�'_���_�v�

226037-1 2/23/2021 16:44 Notification Letteris) Ow 0.00

2262894 2/23/2021 16:44 Notification Letterfsi Du §_QgO_Q

226355-1 2/23/2021 16:44 Notification Letterts) Ovi N

2265374 2/23/2021 16:44 Notification Letterfs) Cu \�'_���_�v�

226851-1 3/23/2021 16:44 Notification Letterisi Cu N

2274874 2/23/2021 16:44 Notification Letterisi Ow ,$Q._Q_Q

227555-1 3/19/2021 20:07 Notification Letterisi Om §Q._Q_q

227916-11 7/9/2021 14:43 Notification Letteris) Ou §_gg_a

223017-1 2/23/2021 16:44 Notification Letterts) Oi.‘ §_c_i_.p_Q

22810334 7/9/2021 14:43 Notification Letterts) Cu ,S_Qz_QQ

228222}. 3/9/2021 20:01 Notification Letteris) Ow \�'_���__u�

228423-1 7/9/2021 14:43 Notification Letterisi CV‘ SILO
22874021 3/9/2021 21:10 Notification Letterisi 054* gyg

228823-1 4/16/2021 21:28 Notification Letterisi Ov» 0.00

2288264 7/9/2021 14:43 Notification Letteris) cm 3&0

2289534 1/27/2021 21:40 Notification Letterisi Ou $9.86

2290034 4/27/2021 19:49 Notification Letteris) Ow \�'_���_�v�

2291324 7/9/2021 14:43 Notification Letter(s) Ou §_Q._Q_Q

229175-1 3/9/2021 19:52 Notification Letteris) OVI \�'_���_�v�

22915314 4/27/2021 19:51 Notification Letterisi OV4 \�'_���_�v�

229259-1 4/27/2021 19:45 Notification i.etter(s) OH! \�'_���_Uu�

22929741 3/12/2021 22:03 Notification Letter(s) Ov gggg
2295924 7/28/2021 19:29 Notification Letti:r(s) Ov QLQQ
2296534 3/12/2023 22:05 Notification Letterts) Om ,$_0._0_0_
2296894 3/9/2021 21:13 Notification Letter(5) Om \�'_���_�v�

22969334 7/9/2021 14:43 Notification Lettertsj OM \�'_���_�v�

229733-11 7/13/2021 14:58 Notification Lettertsi Om \�'_���_[u�

2298151 7/13/2021 14:58 Notification Letterts) CM §g;QQ

229951-1 1/8/2021 20:56 Notification Letter(5) OM 54.93
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2299714 7/9/2021 14:43 Notification Letterisi Ov $0.90

2299864. 1/14/’2021 17:39 Notification Letterisj Ow $4.93

2299994 1/29/2021 20:13 Notification Letter(s) Om $9.86

2300184 1/31/2023 21:07 Notification Letterfs) Ovi $9.86

2300344 7/9/2021 14:43 Notification Letterisi Ova §t1_0Q

230037-1 1/7/2021 18:03 Notification Letter(s] Om $9.86

2301040. 7/9/2021 14:43 Notification Letterfs) Ow §9_._QQ

2301304 2/24/2021 16:13 Notification Letterfs) Om $4.93

230165-1 1/'18/2021 21:10 Notification i.etter{S) Om $9.86

2301704. 1/5/2021 19:21 Notification Letterisj om 59:86

2301794 1/'6/2021 19:51 Notification Letteris) 0% $9.86

2302124. 1/8/2021 21:29 Notification Letter{s) Om $9.86

2302784 1/15/2021 19:42 Notification Letterisi OM $9.86

2302394 1/20/2021 20:15 Notification Letter 5) Ov $4.93

230323~1 1/20/2021 21:58 Notification Letter 5) Cm $4.93

2303351 1/25/2021 22:17 Notification Letter 5) Ov $4.93

2303574 2/1/2021 21:33 Notification Letter 5) (JV $9.86

2303821 1/25/2021 19:15 Notification Letter 5} Ov $4.93

2304084 3/10/2021 20:13 Notification Letter S) Ovi \�'_���_�s��

230417'—1 2/1/2021 22:02 Notification Letter 5) Ow $9.90

2304-47-1 5/2/2021 21:23 Notificaition Letterisi Ox» §_q._qg

230S02~1 2/3/2021 21:25 Notification Letter 5) Ovs $9.90

230558-1 2fS/2021 22:07 Notification Letter 5} 00 $4.95

2305784 2/15/2021 16:35 Notification Letter(s) Du $9.90

2305844 2/15/2021 17:33 Notification Letterts) Ovi $9.90

2305264 2/23/2021 15:18 Notification Letterisi Du $4.95

2305374 2/17/2021 17:47 Notification Letterts) Gin $4.95

2306-63-1 2/24/2023 21:57 Notification Letterfs) Ovi $9.90

2306764 7/13/2021 14:58 Notification Letteris) Ov \�'_���_ds��

230704--1 2/23/2U2115:18 Notification Letteris) Ov! $4.95

2307554. 4/14/2021 18:35 Notification Letterls} Ou \�'_���_ds��

230769-1 212:1/Z021'19:S9 Notification Lettorfsi Ov $9.90

2307974 3/4/2021 20:08 Notification Letteris) Ov $9.90

2308064 2/26/2021 21:45 Notification Letter(s} Du $4.95

2308304 7/9/2021 14:43 Notification. Letterisi Om §g,__q

230372-1 7/13/2021 14:58 Notification Letter(s} Ow 5g=_'q_q
22309134 3/12/2021 15:03 Notification Letteris) Om ,<2_5_?_._g_Q
2309214 8/6/2021 18:57 Notification Letteris) Ova 0.00

2310114 7/9/2021 14:43 Notification Letteris) Cu 0.00

231013-—-1 3/26/2021 16:22 Notification Lettcris} Co $4.95

231060—1 3/19/2021 18:04 Notification Letterls‘; On $9.90

2310944 3/25/2021 21:11 Notification Letteris) 0» $4.95

2311084. 3/29/2021 14:4? Notification Letteris) Ov §Q.g_Q

231118-1 3/25/2021 16:24 Notification Letteris) (N 39.90

231141-21 4/5/2021 13:48 Notification Letterisj Ovi 59:90

2312254 3/30/2021 18:06 Notification Letterisi) 0% 39,90

231314—1 4/16/2021 19:38 Notification Letteris) Ow $9.90
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2313324 4/7/2021 21:17 Notification Letterisi Om $9.90

2313424 4/16/2021 15:02 Notification t.etter(5] 0»! $9.90

2313484 4/7/2021 15:36 Notification ¥.etter(s] Om $9.90

2314114 4/23/2021 19:22 Notification tetterisi Ové $9.90

231431-1 Afl?/2021 17:30 Notification i.ett9r(s) Du $9.90

231538-1 5/11/2021 21:17 Notification Letter{s) Om $9.90

2315834 5/6/2021 20:23 Notification Letterisi Om $9.90

2315884 4/26/2021 20:01 Notification Letterisi Ow $9.90

2315964 0/27/2021 18:37 Notification Lottor(s) Du $9.90

231623-1 5/6/2021 20:19 Notification Lettoris) Om $9.90

231637“). 4/23/2021 19:51 Notification Letter(s) Ou $9.90

2316814 4/30/2021 14:23 Notification Letteris) ou $9.90

23169841 4/30/2021 20:45 Notification Letterisi Om $9.90

23176191 5/10/2021 15:05 Notification Letterisi CU $4.95

2317884 7/2/2021 15:01 Notification Letterisi Ovi $9.90

2320194 5/27/2021 18:24 Notification Letterfls) On $4.95

2320814 5/25/2021 15:00 Notification Letteris) Cu $4.95

2320884 5/26/2021 18:30 Notification tottoris) Ovi $4.95

232123-1 5/27/2021 21:19 Notification !.etter(s) Ow $9.90

2322174 5/28/2021 20:23 Notification Letteris) Ow $9.90

2322884 5/4/2021 17:53 Notification Letterisi Ovi $4.95

2323034 6/3/2021 22:13 Notification Letteris) Ov $4.95

232309~1 Sfll/2021 17:59 Notification Letterisi On $4.95

2323164 6/4/2021 17:56 Notification Letteris) Ov $4.95

232326-1 6/10/2021 20:09 Notification Letterisi Ov $4.95

2323734 6/15/2021 16:10 Notification Lem-zrisi CV‘ $9.90

2325194". 6,04/2021 17:20 Notification Lettertsi Ov» $4.95

232560-31 7/27/2021 14:15 Notification Letterisi On $9.90

2326594 5/23/2021 19:31 Notification Lotte-ris) OM $4.95

232582-1 7/1/2021 21:02 Notification Lotte-risi On $9.90

2327004. 7/1/2021 15:33 Notification Letterisi OM $9.90

2327454 7/8/2021 21:49 Notification tetteris) O\.>« $14.35

2327584 7/1/2021 21:14 Notification Letteris} Om $9.90

2327624 6/30/2021 20:29 Notification Letteris) On $9.90

2327914 7/'1/2021 14:02 Notification Letterisi Om $4.95

2328374 8/12/2021 15:43 Notification Lettoris) Ov. $9.90

2328614 7/13/2021 17:24 Notification Letterisi on 59.90

232882-1 7/28/2021 21:23 Notification Letrteris) Om $4.95

232905~1 7/23/2021 20:07 Notification Letter(s) Ovi $9.90

23292314. 7/26/2021 18:16 Notification Letter(s) 0» $9.90

2329631 7/20/2021 1ti:09 Notification tetterisi Ow $9.90

232987-11 7/16/2021 14:51 Notification ietter(s) Om $9.90

2330014. 7/15/2021 16:39 Notification i.etter(s) Om $9.90

233008-1 7/14/2023'. 20:22 Notification i.etter(s) on $9.90

2330354 7/23/2021 19:42 Notification Lettorisi Ovs $9.90

2330514 7f21/2021 20:09 Notification Letterisi On $9.90

233104-1 7/23/2021 13:16 Notification Letterifs) Ov~ $9.90
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23312.34. 7/28/2021 17:04 Notification Letterisi Ov $9.90

2331634 7/26/2021 14:49 Notification Letterisi Ovi $9.90

233184—1 7/29/2021 14:50 Notification Letter(s) Om $4.95

23324741 8/5/2021 16:37 Notification Letter(5} Ow "$9,530

23332584 9/3/2021 17:53 Notification |ett:r.er(s} 00 $9.90

2334664 8/20/2021 19:16 Notification Letter(S) Ow $9.90

233503=1 9/3/2021 17:58 Notification Lettzeris) Oi» $9.90

2335344 8/2572021 27:16 Notification Letteris) Om $9.90

2336524. 9/22/2021 14:00 Notification Letterts) 00 $9.90

2337954. 9/14/2021 19:09 Notification Letteris) CV! $10.00

2339594 9/27/2021 16:41 Notification Letterts) Ow $10.00

229674-1 3/12/2021 22:02 Notification Letterisi Ovi s

22902641. 4/14/2021 18:40 Notification Letterisi Ovi \�'_���_���|

2290274 7/9/2021 14:43 Notification Letter{s) 0|.» $_0_.QQ
2290284 3/9/2021 19:58 Notification Letterisi Ovi 0.00

2295244 4/16/2021 21:26 Notification Letter(s) Du sggg
2280134 3/19/2021 20:09 Notification Letterifs) Om 0.00

231025} 5/18/2023 19:43 Notification Letteris) Om $9.90

2312364 5/6/2021 20:22 Notification Letter(s) on $4.95

2251874 6/7/2021 17:54 Notification i.etter(s) Om §_Q.Q_0

225201-1 7/28/2021 19:24 Notification Letter(5) Ovs \�'_���_,��|

2288S2~1 3/15/2021 20:02 Notification Letteris) Ow QQQQ
2300384. 8/3/2021 19:57‘ Notification Lettc-risi Om gggg
2305294 3/26/2021 16:32 Notification Letterfsi Citn $4.95

2306954 7/9/2021 14:43 Notification Letterfs) Om \�'_���_,��|

2307884 3/4/2021 21:36 Notification Letteris) Om $9.90

2308494 3/5/2021 16:17 Notification Letteris} Om $9.90

2315114 7/9/2021 14:43 Notification Letteris} Ow 0.00

2316994 5/14/2021 20:20 Notification Letterisi Ovi $9.90

2319334 5/10/2021 15:52 Notification Letterisi Ovi 39,90

232423—-1 6/17/2021 19:30 Notification Letter(s) Ovi $9.90

2324654 6/15/2021 2053 Notification LettGr(s) Ov. $4.95

232524-1 6/25/2021 18:07 Notification Letter(s) Ov! $9.90

2327634 7/12/2021 15:34 Notification Letter(s) Ovs $4.95

2329204. 7/12/2021 15:29 Notification Letterls) Ovs $9290

233154-1 8/35/2021 20:36 Notification Letteris)‘ Ov. $4.95

233338—1 8/24/2021 20:26 Notification Letter(s) Ovi $9.90

2303954 7/13/2021 14:58 Notification Letteris) Ow \�'_���_,��|

Total revenue coliecteci for notification letters $1,173.05

Total cost paid to TowLien by RSS for maiiing notification ietters $2,946.00

Loss on Notification Letters

would require over 150% rate increases to break even
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2265864

2297094

229711-1

2338'.-35-1

234005-1

2311524

2315524

2217684

2302204

232193-21

232597-1

2336604

2233844

226929-71

229451-31

230090-21

230390-1

229068-1

229312-1

229782-1

229811-1

2301291

2302884

230713-1

23171I1~1

2320894

2325734

232816-1

233750-1

234035-1

2265264

2292484

2317384

2320144

2307354

231.3964

2313104.

230043-1

2201404

2302874

2303764.

2310144

NOV-29-2021 0451 PM

2/26/2021 19:15 State Report ORSV Fee

3/15/2021 20:05 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

9/20/2021 20:59 State Report ORSV Fee

9/27/2021 15:03 State Report ORSV Fee

4/16/2021 16:50 State Report OR5\1'Fee

5/9/2021 19:40 State Report ORSV Fee

2/23/2021 16:44 State Report ORSV Fee

1/15/2021 16:07 State Report ORSV Fee

5/28/2021 13:15 State Report ORSV Fee

6/28/2021 21:09 State Report ORSV Fee

8/26/2021 19:57 State Report ORSV Fee

2/23/2021 15:44 State Report ORSV Fee

3/12/2021 21:59 State Report ORSV Fee

3/12/2021 22:09 State Report ORSV Fee

7/27/2021 18:26 State Report ORSV Fee

8/5/2021 18:24 State Report ORSV Fee

3/9/2021 21:15 State Report ORSV Fee

3/15/2021 20:06 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

4/27/2021 19:46 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

1/13/2021 17:17 State Report ORSV Fee

2/24/2021 20:58 State Report ORSV Fee

5/6/2021 21:38 State Report ORSV Fee

5,128/2021 18:56 State Report ORSV Fee

7/8/2021 15:53 State Report ORSV Fee

7/16/2021 17:26 State Report ORSV Fee

9/22/2021 19:35 State Report ORSV Fee

9/24/2021 20:16 State Report ORSV Fee

2/17/2021 22:56 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

4/28/2021 14:15 State Report ORSV Fee

5/21/2021 16:31 State Report ORSV Fee

8/3/2021 19:54 State Report ORSV Fee

4/9/2021 21:19 State Report ORSV Fee

4/20/2021 17:16 State Report ORSV Fee

7/13/2021 14:58 State Report ORSV Fee

6/17/2021 20:37 State Report ORSV Fee

1/15/2021 17:19 State Report ORSV Fee

3/9/2021 20:27 State Report ORSV Fee

3/17/2021 15:06 State Report ORSV Fee

From:1SO47082900 ID:LpscRecordsFax

00

EE
0.0

$30.00

$25.00

$25.00

$30.00

SMQ

$25.00

$25.00

$25.00

$25.00

G

eeeeeeatge
$25.00

$30.00

$25.00

$25.00

$25.00

$25.00

$25.00

$30.00

0 a

0.00

$25.00

$25.00
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23247441 6/14/2021 18:24 State Report ORSV Fee $30.00

226244—]. 2/23/2021 16:44 State Report ORSV Fee 4
228327-1 7/9/2021 14:43 State Report ORSV Fee ,S__QL__Q
22342114 2/26/2021 22253 State Report ORSV Fee \�'_���_�U%S

2286984 1/14/2021 21:06 State Report ORSV Fee §Q_._Q(_J

2303144 3,/11/2021 21:06 State Report ORSV Fee $25.00

23088’/'~1 4/14/2021 18200 State Report ORSV Fee $30.00

2308884. 4/8/2021 17:55 State Report ORSV Fee $30.00

2308914. 4/7/2021 15:40 State Report ORSV Fee
’

$30.00

230893-1 3/23/2021 15:11 State Report ORSV Fee $25.00

23308954 3/23/2021 18:27 State Report ORSV Fee $25.00

2316524 5/4/2021 14:48 State Report ORSV Fee $25.00

232010»: 5/25/2021 19:27 State Report ORSV Fee $25.00

233858-1 9/16/2021 14:15 State Report ORSV Fee $25.00

23233594 6/9/2021 19:21 State Report ORSV Fee $30.00

2258244 2/23/2021 16:44 State Report ORSV Fee \�'_���_�U%S

225896-1 7/9/2021 14:43 State Report ORSV Fee ,$_rJ_._t3g
226037-1 2/23/2021 16:44 State Report ORSV Fee 5&9
226289-1 2/23/2021 16:44 State Report ORSV Fee \�'_���_�U%S

226355-1 2/23/2021 16:44 State Report ORSV Fee \�'_���_�U%S

226537-1 2/23/2021 16:44 State Report ORSV Fee QQLQQ
226851-1 2/23/2021 16:44 State Report ORSV Fee \�'_���_�U%S

227487-1 2/23/2021 16:44 State Report ORSV Fee \�'_���_�U%S

227555-1 3/19/2021 20:07 State Report ORSV Fee ,9Q.g_l_J
22279164 7/9/2021 14:43 State Report ORSV Fee \�'_���_AU%S

228017-1 2/23/2021 16:44 State Report ORSV Fee gggg
2281034 7/9/2021 14:43 State Report ORSV Fee §9_._Q_Q

2282224 3/9/2021 20:01 State Report ORSV Fee 0.00

228423-1 7/9/2021 14:43 State Report ORSV Fee \�'_���_�U%S

228740-1 3/9/2021 21:10 State Report ORSV Fee 0.00

2288.23-1 4/16/2021 2123 State Report onsv Fee 5_(Lq_q
228826-1 7/9/2021 14:43 State Report ORSV Fee 0.00

2289530 1/27/2021 21240 State Report ORSV Fee $25.00

2290034 4/27/2021 19:49 State Report ORSV Fee gggy
22.9132-1 7/9/2021 14:43 State Report ORSV Fee \�'_���_�U%S

229175-1 3/9120211952 State Report oasv Fee gag
22915914 4/27/2021 19:51 State Report oasv Fee $_Q.gg
2292594 4/27/2021'19.:4S State Report ORSV Fee 0.00

22929741 3/12/2021 22:03 State Report ORSV Fee ,$_g._og
229592~1 7/28/20211929 State Report ORSV Fee QQLQQ
2296534 3/12/2021 22:05 State Report ORSV Fee 0.00

2296894 3/9/202.121:13 State Report ORSV Fee \�'_���_�U%S
32296934 7/9/2021 14:43 State Report ORSV Fee \�'_���_KU%S
2297334 7/13/2021 14:58 State Report ORSV Fee sang
229315-1 7/13/2021 14:58 State Report ORSV Fee \�'_���_�U%S
229951-1 1/8/2021 20:56 State Report ORSV Fee $30.00
229971-11 7/9/2021 14:43 State Report ORSV Fee \�'_���_�U%S
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229986-1 1/14/2021 17:39 State Report onsv Fee $23.00

22999941 1/29/2021 20:13 State Report ORSV Fee $25.00

2300184 1/4/2021 21:07 State Report ORSV Fee $25.00

2300344 7/9/2021 14:43 State Report ORSV Fee £9_._l1Q

230037-1 1/7/2021 18:03 State Report ORSV Fee $25.00
230104-1 7/9/2021 14:43 State Report ORSV Fee \�'_���_"�t�

230130-1 2/24/2021 16:13 State Report ORSV Fee $25.00

2301654 1/18/2021 21:10 State Report ORSV Fee $25.00

2301704 1/5/2021 19:21 State Report ORSV Fee $25.00

2301791 1/6/2021 19:51 State Report ORSV Fee $25.00

230212-1 1/8/2021. 21:29 State Report ORSV Fee $25.00

2302784 1/15/202119:42 State Report ORSV Fee $25.00
230289-11 1/20/2021 20:15 State Report ORSV Fee $30.00
2303234 1/20/2021 21:88 State Report ORSV Fee $25.00
230335-1 1/26/2021 22:17 State Report ORSV Fee $25.00
2303574 2/1/2021 21:33 State Report ORSV Fee $25.00

2303824. 1/25/2021 19:15 State Report ORSV Fee $25.00

2304084 3/10/2021 20:13 State Report ORSV Fee F
230417-1 2/1/2021 22202 State Report ORSV Fee $25.00

230447-1 6/2/2021 21:23 State Report ORSV Fee §_Q._QQ
230502-1 2/3/2021 21:25 State Report ORSV Fee $25.00

2305584 2/5/2021 22:07 State Report onsv Fee $25.00

2305784 2/15/2021 16235 State Report ORSV Fee $25.00
2305844 2/15/2021 17233 State Report ORSV Fee $25.00
2306264 2/23/2021 15:18 State Report ORSV Fee $23.00

2305374 2/17/2021 17:47 State Report ORSV Fee $30.00
230663-1 2/24/2021 21:57 State Report ORSV Fee $25.00
2305701 7/13/2021 14258 State Report ORSV Fee £QJ_J_Q
230704-1 .2/23/2021 15:18 State Report ORSV Fee $25.00

230755-1 4/14/2021 18:35 State Report ORSV Fee 0.00

230769~1 2/24/2021 19:59 State Report ORSV Fee $25.00
2307974 3/4/2021 20:08 State Report ORSV Fee $25.00
2308064 2/26/2021 21:45 State Report ORSV Fee $25.00
2303301 7/9/2021 14:43 State Report oasv Fee gggg
2308721 7/13/2021 14:58 State Report ORSV Fee \�'_���_T�t�
230913~1 3/12/2021 15203 State Report ORSV Fee $25.00
2309214 8/6/2021 18157 State Report ORSV Fee \�'_���_F�t�
23110114 7/9/2021 14:43 State Report ORSV Fee £0_.Q_Q
2310134 3/26/2021 16:22 state Report ORSV Fee $25.00
2310604 3/19/2021 18:04 State Report ORSV Fee $25.00
231094-1 3/25/2021 21:11 State Report ORSV Fee $25.00
2311084 3/29/202114247‘ State Report ORSV Fee \�'_���_"�t�
2311184 3/25/2021 16:24 State Report ORSV Fee $25.00
2311414 4/5/2021 13:48 State Report ORSV Fee $25.00
2312254 3/30/2021 18206 State Report ORSV Fee $25.00
23131144 4/16/2021 19:38 State Report ORSV Fee $25.00
2313324 4/7/2021 21217 State Report ORSV Fee $25.00
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231342-21

2313484

2314114

2314314

231538»).

2315834

2315884.

2315964

231.623-1

23153741

2316814

2316984

2317614.

2317884

2320194

2320814

23208821

2321284

232217—l

2322884

232303-1

2323094

232316-1

232326-1

232373-1

2325194

232560-1

2326594

2326824

2327004

2327454

2327584

232762-1

2327914

2328374.

2328614

2328824

232905-1

232921-1

2329634

2329874

233001-1

233008—1

2330354

2330514

2331044

2331234

NOV-29-2021 0454 PM

4/1612021 15:02 State Report ORSV Fee

4/7/2021 15:36 State Report ORSV Fee

4/23/2021 19:22 State Report ORSV Fee

4/22/2021 17:30 State Report ORSV Fee

‘S/1'1/2021 21:17 State Report ORSV Fee

5/6/2021 20223 State Report ORSV Fee

4/26/2021 20201 State Report ORSV Fee

4/27/2021. 18237 State Report ORSV Fee

5/6/2021. 20:19 State Report ORSV Fee

4/23/2021 19:51 State Report ORSV Fee

4/30/2021 14:23 State Report ORSV Fee

4/30/2021 20:45 State Report ORSV Fee

13/10/2021 15:05 State Report ORSV Fee

7/2/2021 15201 State Report ORSV Fee

5/27/2021 18:24 State Report ORSV Fee

5/25/2021 15:00 State Report ORSV Fee

5/26/2021 18:30 State Report ORSV Fee

S/27/2021 2l;19 State Report ORSV Fee

5/28/2021 20:23 State Report ORSV Fee

6/4/2021 17:53 State Report ORSV Fee

6/3/2021 22:13 State Report ORSV Fee

6/11/2021 17:59 State Report ORSV Fee

6/4/2021 17:56 State Report ORSV Fee

6/10/2021 20209 State Report ORSV Fee

6/15/2021 16:10 State Report ORSV Fee

6/24/2021 17:20 State Report ORSV Fee

7/27/2021 14:16 State Report ORSV Fee

6/23/2021 19:31 State Report ORSV Fee

7/1/2021 21:02 State Report ORSV Fee

7/1/2021 15:33 State Report ORSV Fee

7/8/2021 21:49 State Report ORSV Fee

7/1/2021 21:14 State Report ORSV Fee

6/30/2021 20:29 State Report ORSV Fee

7/1/2021 14:02 State Report ORSV Fee

8f3.2/2021 15:43 State Report ORSV Fee

7/13/2021 17:24 State Report ORSV Fee

7/28/2021 21:23 State Report ORSV Fee

7/23/2021 20:07 State Report ORSV Fee

7/26/2021 18:16 State Report ORSV Fee

7/20/2021 14109 State Report ORSV Fee

7/16/2021 14:51 State Report ORSV Fee

7/15/2021 16:39 State Report ORSV Fee

7/14/2021 20:22 State Report ORSV Fee

7/23/2021 19:42 State Report ORSV Fee

7/21/2021 20:09 State Report ORSV Fee

7/23f2021 13:16 State Report ORSV Fee

7/28/2021 17:04 State Report ORSV Fee
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$25.00

Page:O16 R=93%



2331634

2332474

2332584

2334664

2335034

2335344

2336524

2337954

2339594

2296744

2290264

2290274

2290284

22952-4—-1

2280134

2310254

2312364

1877544

2251874

2262014

2288524

2300384

2305294

2306954

2307884

2308494

2315114

2316994

2319334

2324234

2324664

2325244

2327634

2329204

2331544

2333384

2303954

2331844

7/26/2021 14:49 State Report ORSV Fee

8/5/2021 16:37 State Report ORSV Fee

9/3/2021 17:53 State Report ORSV Fee

8/20/2021 19:16 State Report ORSV Fee

9/3/2021 17:58 State Report QRSV Fee

8/23/2021 17:16 State Report ORSV Fee

9/22/2021 14:00 State Report ORSV Fee

9/14/2021 19:09 State Report ORSV Fee

9/27/2021 16:41 State Report ORSV Fee

3/12/202122202 State Report ORSV Fee

4/14/2021 18:40 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

3/9/2021 19158 State Report ORSV Fee

4/16/2021 21:26 State Report ORSV Fee

3/19/2021 20:09 State Report ORSV Fee

5/18/2021 19:43 State Report ORSV Fee

5/6/2021 20:22 State Report ORSV Fee

2/17/2021 22:59 State Report ORSV Fee

6/7/2021 17:54 State Report ORSV Fee

7/28/2021 19:24 State Report ORSV Fee

3/15/2021 20:02 State Report ORSV Fee

8/3/2021 19:57 State Report ORSV Fee

3/25/2021 16:32 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

3/4/2021 21:36 State Report ORSV Fee

3/5/2021 16:17 State Report ORSV Fee

7/9/2021 14:43 State Report ORSV Fee

5/14/2021 20:20 State Report ORSV Fee

5/10/2021 15:52 State Report ORSV Fee

6/17/2021 19:30 State Report ORSV Fee

6/15/2021 20:53 State Report ORSV Fee

6/25/2021 18207 State Report ORSV Fee

7/12/2021 15:34 State Report ORSV Fee

7/12/2021 15:29 State Report ORSV Fee

8/16/2021 20:36 State Report ORSV Fee

3/24/2021 20:26 State Report ORSV Fee

7/13/2021 14258 State Report ORSV Fee

'7/29/2021 14:50 State Report ORSV Fee (

Total revenue coltected for state ORSV Adm Fees

Total paid to TowLien (state agent) for ORSV submission

Net revenue to towing company

NOV-29-2021 04:54 PM

221 vehicle processed

From:15047082900 |D:LpscRecordsFax

$25.00

$25.00

$25.00
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$25.00
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$3,690.00

$1,896.00

.5 1,794,007
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Administration / revenue must cover the following & produce a profit

Labor required to survey vehicle and gather vehicle ldentification number.

At times this can require removing vehicle parts and or a State Police Physical Inspections

Fees required to be paid to State’s agent to report stored vehicle 8: return owner 84 Iienholder information

Labor to report vehicles to State‘s agent

Labor to prepare notification ietters

Postage

Labor to report vehicles to local law enforcement

Labor to respond to phone requests for information from law enforcement, owners, lien holders & insurar

Maintain iites on each vehicle for 3 years then shrerl files

Each vehicle impounded requires clerical 8: yard attendant time averaging

over an hour to complete all legally required adminstrative tasks until released or crushed.

As demonstrated by underlined highlighted invoice amounts
,

a verv high percentage of vehicles

are not claimed of which costs must be spread over ciaimed / paying vehicles.
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To: 12253420877

From: dsintes@rudysmith.com
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LOUISIANA PUBLIC SERVICE COMMISSION
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