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Cincinnati Bell Extended Territories LLC
d/b/a altafiber connected services

Attachment C
Financials
Applicant’s financials can be accessed via the following link:

https://investor.altafiber.com/financials/sec-filings/default.aspx




Cincinnati Bell Extended Territories LL.C
d/b/a altafiber connected services

Attachment D

Management Biographies



Ronald S. Beerman
Chief Network Officer
altafiber

Ron Beerman is Chief Network Officer and is responsible for all aspects of network operations,
and all functions that support the network

Ron has been with altafiber for over 20 years, serving in leadership positions within Information
Technology, Call Center Operations, Network Operations, Managed Services and Field
Operations, and VP of Wireline Network Operations during his career.

Community involvement is also very important to Ron, who serves on the Board of Directors for
Camp Joy, and has served as chair for several successful fundraising campaigns at Cincinnati
Bell, including the 2016 United Way campaign, which raised over 1.8 Million dollars.

Ron has a Management Information Systems degree from Miami University and an MBA from
Xavier University. He currently lives in West Chester, Ohio with his wife and CBTS employee
Jenifer, and his two children Grant and Emma. He spends much of his time on the court or field
with his children where he loves coaching the multiple youth sports that they are participating in.



Christi H. Cornette
Chief Administrative Officer
altafiber

Christi H. Cornette is Chief Administrative Officer of altafiber, and reports directly to Leigh R.
Fox, President and Chief Executive Officer of altafiber.

Ms. Cornette is responsible for altafiber’s corporate marketing, brand strategy, employee
development, human resources, internal and external communications, community involvement,
and events and sponsorships. She also oversees the corporate real estate organization.

Ms. Cornette brings more than 30 years of Marketing, Sales, and Technology experience to
altafiber. She joined the company in 2001, and has held several executive roles, including Chief
Culture Officer and Senior Vice President of Marketing. She is an active mentor for females in
the workplace and leads the company’s culture and diversity initiative, which includes
supporting multiple Employee Resource Groups (ERGs).

Ms. Cornette is active in the community. She serves as President of the Joel Cornette
Foundation, which is funding research for the study of athletes and heart disease via The Hearts
of Athletes program in partnership with the American Heart Association and Duke University.
Ms. Cornette has a bachelor’s degree from The Ohio State University.



Joshua T. Duckworth
Chief Financial Officer
altafiber

Josh Duckworth is Chief Financial Officer of altafiber He reports directly to Leigh R. Fox,
President and Chief Executive Officer of altafiber. As CFO, Mr. Duckworth is responsible for
altafiber's corporate accounting, finance, treasury and tax functions, as well as investor relations,
supply chain management and sourcing functions.

Mr. Duckworth joined altafiber in August of 2010 as the Assistant Corporate Controller, and he
has also served as the Assistant Treasurer. He most recently served as Vice President of Treasury,
Corporate Finance and Investor Relations, where his responsibilities included investor relations,
accounting, internal controls and financial reporting.

Prior to joining altafiber, Mr. Duckworth was a Senior Manager at Deloitte & Touche LLP. Mr.
Duckworth earned his bachelor’s degree from Eastern Kentucky University and is a certified
public accountant.



Christopher C. Elma

Vice President, Finance
altafiber

Chris Elma is Vice President, Finance for the Network division of altafiber (formerly Cincinnati
Bell). He has overall responsibility for the financial affairs of the segment’s operations in
Cincinnati & Hawaii. His responsibilities include Financial Planning and Analysis, Data
Analytics, Accounting, Sourcing, Supply Chain and Corporate Tax. He has held this position
since 2017.

Since joining the company in 1999, Mr. Elma has held various positions in Corporate Tax and
Internal Audit, most recently serving six years as Vice President, Treasury and Tax. His
previous experience includes tax and accounting positions with Milacron Inc., and in public
accounting. He is a certified public accountant in the state of Ohio.

Mr. Elma is a graduate of the University of Cincinnati, receiving his bachelor’s degree in
accounting. '



Leigh R. Fox
President & Chief Executive Officer
altafiber

Leigh R. Fox is the President and Chief Executive Officer of altafiber, a networking and
technology company based out of Cincinnati, Ohio. Mr. Fox has been CEO since May 2017.
Prior to becoming CEQO, Mr. Fox served as COO, CFO, and has held various finance and
operations positions since starting with the company in 2001.

Under Mr. Fox’s leadership, altafiber manages two distinct businesses: a network unit doing
business under the brands altafiber and Hawaiian Telcom, and a technology services unit doing
business under the brands CBTS and OnX Canada. With Gross Revenue and EBITDA of
approximately $2.4 billion and $440 million respectively, the company continues to grow as it
invests in fiber network deployment and enterprise business solutions.

In September 2021, the company completed an 18-month take-private transaction with
Macquarie Asset Management (MAM). The company has begun an aggressive fiber
infrastructure expansion project that will include investing more than $1 billion into its fiber
network to provide Fiber-to-the-Premises (“FTTP”) connectivity to 100 percent of all home and
business addresses in its Greater Cincinnati and Hawaiian footprints and beyond.

A native of Cincinnati, Mr. Fox holds a bachelor's degree from Miami University and an MBA
from the University of Cincinnati. He is the Chair of the Cincinnati USA Regional Chamber
(through 2022), is Vice Chair (incoming chair 2022) of the UC Foundation, and a member of the
UC Lindner School of Business Executive Cabinet. Mr. Fox is on the boards of American Red
Cross Greater Cincinnati, the Anthony Munoz Foundation, Ohio Business Roundtable, and the
Queen City Club. He is a member of the board executive committee of ArtsWave and the
incoming chair (October 2022) of that organization. Mr. Fox is also a member of the Cincinnati -
Business Committee.

Mr. Fox was born and raised in Cincinnati, Ohio and has been married to his wife Julia since
July of 2000. The couple have four children and reside in Hyde Park.



Gregory M. Wheeler

President, Business Markets
altafiber

Greg Wheeler is President, Business Markets of altafiber, and reports directly to Leigh R. Fox,
President and Chief Executive Officer of altafiber. Mr. Wheeler’s responsibilities include
overseeing business practices and sales across all of altafiber’s operating territories; business
market expansion; and product, customer care, and operations.

Mr. Wheeler most recently served as Senior Vice President of U.S. Sales & Global Programs for
CBTS, a subsidiary of altafiber. Mr. Wheeler joined the company in 2002, and has held a number
of leadership roles, including Vice President and Principal — Communications, and Senior Vice
President of Sales for Small and Medium businesses.

Prior to joining altafiber, Mr. Wheeler held positions at Level 3 Communications in Denver, and
CDW in Chicago. Mr. Wheeler is a Xavier University Executive Mentor. He holds a bachelor’s
degree from Ohio University, and an MBA from Xavier University.



Theodore W. Heckmann

Director, Regulatory & Government Affairs & Assistant Secretary
altafiber

In his role, Mr. Heckmann is responsible for all Federal, State and Local government and
regulatory matters for altafiber. Mr. Heckmann reports directly to the Vice President and
General Counsel for altafiber. Mr. Heckmann has over 42 years of experience in the
Telecommunications and Cable TV Industry Sectors. Mr. Heckmann has held various Finance,
Accounting, Government and Regulatory positions within altafiber. He assumed his current
position on July 1, 2009. Mr. Heckmann graduated from Bowling Green State University in
Bowling Green, Ohio, in 1980 with a B.S. in Accounting, he earned an MBA from Xavier
University in Cincinnati, Ohio, in 1987 and is a CPA (inactive) in the state of Ohio.



Angela Huber
Vice President and Treasurer
altafiber

Ms. Huber was appointed Vice President and Treasurer in December 2021. She joined altafiber
in March 2009 as Treasury Manager and most recently served as the Assistant Treasurer.

Prior to joining altafiber, Ms. Huber held various finance and accounting roles at Chiquita Brands
International and The Kroger Company, in both Cincinnati and Atlanta. Ms. Huber earned her
bachelor’s degree and MBA from the University of Cincinnati, is a certified public accountant,
and certified treasury professional.



Suzanne E. Maratta
Vice President & Corporate Controller
altafiber

Suzanne E. Maratta is the Vice President & Corporate Controller for altafiber. She reports directly
to Chief Financial Officer Joshua T. Duckworth. Ms. Maratta serves as the Chief Accounting
Officer responsibie for the financial statements, general ledger, cost accounting, accounting
research and management of the corporate accounting department. She most recently served as
Assistant Corporate Controller before assuming her current role.

Ms. Maratta joined altafiber in May of 2014 as the Financial Reporting Senior Manager. Prior to
joining altafiber, Ms. Maratta was a Manager at PricewaterhouseCoopers. Ms. Maratta holds a
bachelor’s degree from Ohio University, a master’s degree in accountancy from Wright State
University, and is a certified public accountant. Ms. Maratta is an active member of the Finance
Committee for Women Helping Women.



Michael Murphy

Senior Director - Corporate Tax
altafiber

Michael Murphy is the Senior Director — Corporate Tax for altafiber. He is responsible for all tax
matters for the company and its affiliates. Additionally, he supports various aspects of the
company’s regulatory compliance.

Michael has lead the tax function at altafiber and its affiliates for over 3 years. Prior to joining
altafiber, Michael was the Head of Tax for CECO Environmental, a global engineering and
fabrication firm providing pollution control solutions in industrial applications. He worked in tax
planning at Brown-Forman, a global leader in the beverage alcohol industry for 6 years, and he
began his career with the Big Four accounting firm KPMG, where he was a Tax Manager.

Michael is a Certified Public Accountant, licensed in Ohio. He holds a Bachelor’s Degree
(Finance, Accounting) from Miami University, and a Master’s Degree (Accounting) from the
University of Cincinnati. He is an officer in the Cincinnati-Columbus Chapter of the Tax
Executives Institute, and he lives in Cincinnati, Ohio with his wife Janet and their three children,
Jack, Theo, and Zara.



- Kevin J. Murray
Chief Information Officer
altafiber

Kevin Murray is Chief Information Officer of altafiber, and reports directly to Leigh R. Fox,
President and Chief Executive Officer of altafiber. Mr. Murray is responsible for Information
Technology strategy planning, development, and operations for the company. He is also
responsible for the company’s Enterprise Program Management office.

Mr. Murray joined altafiber in 2001. Prior to his current position, Mr. Murray served as SVP
Network Operations and CIO. He has also served in technology leadership roles over teams that
supported the organization’s network operations, financial systems, and wireless subsidiary.
Before joining altafiber, Mr. Murray was a Manager with Accenture.

Mr. Murray holds a bachelor’s degree from Miami University. He is a member of the Greater
Cincinnati CIO Roundtable, serves on the Advisory Board of the Hearing, Speech & Deaf Center
of Greater Cincinnati, and serves on the Corporate Advisory Committee of the Cincinnati
Chapter of the BDPA.



Thomas B. Paolucci
Director and Controller

altafiber

In his role, Mr. Paolucci is responsible for the Accounting operations and staff at altafiber. Mr.
Paolucci reports directly to the Vice President and Corporate Controller for altafiber. Mr.
Paolucci has been with the Company for over 27 years and held various accounting positions in
the Wireline, Wireless, and Corporate segments over those years. He is also responsible for
financial regulatory compliance with federal and state governments. He assumed his current
position on October 29, 2017. Mr. Paolucci graduated from Northern Kentucky University in
Highland Heights, KY in 1999 with a B.S. in Accounting.



Jason E. Praeter
President, Consumer & Small Business
altafiber

Jason Praeter is President, Consumer & Small Business of altafiber, and reports directly to Leigh
R. Fox, President and Chief Executive Officer of altafiber. Mr. Praeter’s responsibilities include
overseeing consumer and small business sales in Greater Cincinnati, Dayton, Hawaii, and new
markets.

Mr. Praeter joined altafiber in 2007 and focused primarily on selling fiber-to-the-home. Mr.
Praeter most recently served as President & General Manager - Network, where he oversaw
consumer and small business sales in Greater Cincinnati. Before that, Mr. Praeter served as Vice
President of Consumer Sales, where he was responsible for leading the company’s market share
and revenue growth for Consumer Markets.

Mr. Praeter is active in his community, and is on the Board of Trustees for the Dayton
Development Coalition. He also sits on the Board of Trustees and Executive Committee for the
Dayton Area Chamber of Commerce.



Mary E. Talbott
Chief Legal Officer
altafiber

Mary E. Talbott was appointed Chief Legal Officer in March 2023 and is responsible for all legal
and regulatory matters pertaining to the company.

Ms. Talbott returns to altafiber, where she served as Corporate Counsel from 2000 to 2006 and
Assistant Corporate Secretary from 2005 to 2006. Prior to her current position, she held various
other legal roles in both public and private companies, including, Chief Legal Officer at Gravity
Diagnostics, SVP, General Counsel and Corporate Secretary at Tennant Company, VP — Legal at
Macy’s, Inc, and Deputy General Counsel and Corporate Secretary at Scripps Networks
Interactive.

Ms. Talbott is active in the community where she currently serves as a Sustaining Trustee with
the Cincinnati Ballet, on the Board of the FBI Cincinnati Citizens Academy Alumni Association,
and on the Board of Visitors at Salmon P. Chase College of Law. She has also served as a Board
Member at the Women’s Crisis Center. Ms. Talbott holds a Bachelor’s degree from Northern
Kentucky University and a Juris Doctor from Salmon P. Chase College of Law. She is a
member of the bars of Kentucky, Ohio and Minnesota (inactive),



Connie M. Vogt

Corporate Secretary
altafiber

Ms. Vogt currently serves as the Corporate Secretary and has responsibility for Executive
Compensation. She has over 30 years of combined global business and human resources
experience for public and privately-held corporations. During her career, Ms. Vogt has had
responsibility for corporate governance, global compensation and benefits management and plan
design, HRIS implementations, process transformations, recruiting and performance
management. Ms. Vogt previously served as the Secretary / Assistant Secretary of the CBI
Compensation Committee during the spin-off of Convergys Corporation and was one of the
founding members of the MATRIXX Marketing subsidiary. Prior to re-joining Cincinnati Bell
in 2010, she served as Vice President of Global Compensation and Benefits and Chief of Staff at
Convergys Corporation. She holds a Bachelor of Science degree in Business Administration
from the College of Mt. St. Joseph and current certifications for Global Remuneration
Professional, Certified Compensation Professional and Certified Benefits Professional from
World at Work.



Rachael Vorst

Assistant Treasurer
altafiber

Rachael Vorst is the Assistant Treasurer of altafiber and is responsible for Network Credit and
Collections, Corporate Cash Management, Investor Relations and Capital Markets.

Rachael has been with altafiber for over 15 years, supporting Business and Carrier Markets in
Finance as well as in leadership positions within Treasury during her career.

Rachael is passionate about community development. She currently serves on the Investment
Committee at 3CDC and has been a team leader on multiple occasions for Cincinnati Bell’s
ArtsWave fundraising campaign.

Rachael has a Bachelor’s degree in Economics from the University of Cincinnati and an MBA
from Xavier University. She currently lives in Cincinnati, Ohio with her husband and Matt, and
her two children Wesley and Carter.



Shawn McMillian
Chief Security Officer
altafiber

Shawn McMillian is the Chief Security Officer for altafiber. Mr. McMillian joined altafiber in
2023 with over 20 years of experience in highly regulated industries identifying, managing, and
mitigating cybersecurity risk. Mr. McMillian’s background includes software development,
infrastructure operations, security risk management, security architecture and engineering, and
incident response. He is a frequent speaker and volunteer at local and national cybersecurity
conferences and has taught cybersecurity classes at local universities and the GenCyber Teacher
Camp. Mr. McMillian serves as board chair of Northern Kentucky University’s Center for
Information Security, and is an active board member for the University of Cincinnati and
INTERalliance.

Mr. McMillian has a bachelor’s degree from the University of Cipcinnati in Computer Science,
and a Master of Business Administration and a Master of Science in Information Systems.



Cincinnati Bell Extended Territories LLC
d/b/a altafiber connected services

Attachment E

Technical Ability

Applicant has the technical and managerial qualifications necessary to provide the proposed services.
Attachment D confains biographies for the Applicant’s key management and technical personnel,
reflecting that the Applicant possesses the necessary experience and expertise for operating as a
telecommunications provider, consistent with the LA PSC requirements.



Cincinnati Bell Extended Territories LLC
d/b/a altafiber connected services

Attachment F
Proposed Offered Services

Applicant will provide VolP service throughout census blocks it requests from the Louisiana Public Service
Commission. A map of Applicant’s proposed service area follows.




Cincinnati Bell Extended Territories LLC
d/b/a altafiber connected services

Attachment G
State Authorities
Applicant is authorized to operate as a telecommunications service provider in the following states:
Alabama, Colorado, District of Columbia, Florida, Georgia, lllinois, Indiana, lowa, Kentucky, Michigan,
Missouri, Nevada, New York, North Carolina, Ohio, Pennsylvania, Tennessee, Texas, and Virginia. An

application is currently pending approval in Arizona.

Applicant is authorized as a VolP provider in Colorado, Connecticut, Missouri, Michigan, South Carclina,
Wisconsin, and Wyoming and has pending registrations in Nebraska and South Dakota.



Cincinnati Bell Extended Territories LLC
d/b/a altafiber connected services

Attachment H

Tariff



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 1
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

CINCINNATI BELL EXTENDED SERVICES LLC
D/B/A ALTAFIBER CONNECTED SERVICES

VoIP SERVICES

This Tariff applies to the Voice over Internet Protocol Intrastate Service furnished by Cincinnati Bell
Extended Services LLC d/b/a altafiber connected services ("Company"). This tariff is on file with the
Louisiana Public Service Commission ("Commission"), and copies may be inspected, during normal
business hours, at the Company's principal place of business.

Cincinnati Bell Extended Services LLC d/b/a altafiber connected services
221 E. 4th Sireet
Cincinnati, OH 45202

888-246-2355



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 2
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE  REVISION
1 Original * 26 Original *
2 Original * 27 Original *
3 Original * 28 Original *
4 Original * 29 Original *
5 Original * 30 Original *
6 Original * 31 Original *
7 Original * 32 Original *
8 Original * 33 Original *
9 Original * 34 Original *
10 Original *

11 Original *

12 Original *

13 Original *

14 Original *

15 Original *

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 3
Cincinnati, OH 45202

Issued: May 10, 2024 Effective:
. TABLE OF CONTENTS
Check Sheet 2
Table of Contents 3
Subject Index 4
Symbols 5
Tariff Format 6
Section 1 - Technical Terms and Abbreviations 7
Section 2 - Rules and Regulations 9
Section 3 - Rates and Services 31

Section 4 - Miscellaneous Rates and Services 33



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services

Kevin Mann, Director — Regulatory Affairs
221 E. 4th Street
Cincinnati, OH 45202

Issued: May 10, 2024

Louisiana Tariff No. 1

Original Page 4

Effective:

SUBJECT INDEX

Section

900/976/700 Blocking Service

Access to Carrier of Choice

Alternative Telephone Service
Cancellation by Customer

Cost of Collection and Repair

Customer Complaints

Deferred Payment Agreements

Deposits

Directory Listings

Discontinuance Procedures

Dishonored Check Charge

Equipment

Establishing Credit

Flat Rate Unlimited VoIP Service
Individual Case Basis (ICB) Arrangements
Installation

Installation Charge

Interruption of Service

Late Payment Charge

Late Payment Charge

Liabilities of the Company and Indemnification
Payment for Services

Promotional Offerings

Rate Periods

Service Area

Service Restoral Charge

Shortage of Equipment or Facilities

Taxes

Telecommunications Relay Service (TRS)
Termination of Service by Carrier

Timing of Calls

Undertaking of the Company

Universal Emergency Telephone Number Service (e.g.,911, E911)
Use of Service

Page
33
28
14
20
26
27
19
17
28
22
26
14
16
32
32
14
32
23
20
32
11
18
32
31
31
26
10
20
30
21
31

28
10



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 5
Cincinnati, OH 45202

Issued: May 10, 2024 Effective:

SYMBOLS
The following symbols shall be used in this tariff for the purposes indicated below:
D - Deleted or Discontinued Material
I - Change Resulting in A Rate Increase
M - Moved from Another Tariff Location
N- New Material
R - Change Resulting in a Rate Reduction

T- Change in Text Only, No Change in Rate



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 6
Cincinnati, OH 45202

Issued: May 10, 2024 Effective:

TARIFF FORMAT

A. Sheet Numbering- Sheet numbers appear in the upper-right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff,

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right comer of the sheet.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14,

C. Paragraph Numbering Sequence - There are various levels of paragraph coding, Each level of
coding is subservient to its next higher level of coding. For example:

2
2.1.

2.1.1
2.1.1A.
2.1.1A.L
2.1.1.A.1.{a)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this sheet if these are the only changes made to it (i.e., the format,
etc., remains the same, just revised revision levels on some sheets). The tariff user should refer to
the latest check sheet to find out if a particular sheet is the most current sheet on file with the

Commission.



Cincinnati Bell Extended Services LL.C d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 7
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to a switching center or point of
presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Carrier or Company - Whenever used in this tariff, "Carrier" or "Company" refers to Cincinnati Bell
Extended Services LLC d/b/a altafiber connected services. )

Channel - A communication path between two or more points of termination.

Commission - The Louisiana Public Service Commission.

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses service
and is responsible for payment of charges and compliance with the Company's tariff.

Customer Designated Premises - The premises specified by the Customer for origination or termination of
services.

Dedicated Access - Non-switched access between a Customer’s premises and the point of presence of the
Company's underlying carrier.

Due Date - The last day for payment without unpaid amounts being subject to a late payment charge.

Exchange Access Line - The serving central office line equipment and all plant facilities up to and
including the Standard Network Interface.

Facilities - Any cable, poles, conduit, carrier equipment, wire center distribution frames, central office
switching equipment, etc., used to provide services offered under this tariff.



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 8
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d.)
ILEC - Incumbent Local Exchange Carrier.
LEC- Local Exchange Carrier.

Local Exchange Services - Telecommunications services furnished for use by end-users in placing and
receiving local telephone calls within local calling areas.

Premises - The space occupied by an individual customer in a building, in adjoining buildings occupied
entirely by that customer, or on contiguous property occupied by the customer separated only by a public
thoroughfare, a railroad right of way or a natural barrier.

Resold Local Exchange Service - A service composed of the resale of exchange access lines and local
calling provided by other authorized Local Exchange Carriers, in combination with Company-provided
usage services, miscellaneous services or interstate/international services.

Transmission Path - An electrical path capable of transmitting signals within the range of the service
offering. A transmission path is comprised of physical or derived facilities consisting of any form or
configuration of plant used in the telecommunications industry.



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs
221 E. 4th Street

Cincinnati, OH 45202

Issued: May 10, 2024

Original Page 9

Effective:

2.1

SECTION 2 — RULES AND REGULATIONS

Undertaking of the Company

2.1.1  Application of Tariff

A,

This Tariff contains the regulations and rates applicable to intrastate
communications services provided by Carrier for telecommunications between
points within the State of Louisiana. Carrier's services are furnished subject to the
availability of facilities and subject to the terms and conditions of this Tariff.
Service is available twenty-four (24) hours a day, seven (7) days a week.

The rates and regulations contained in this Tariff apply only to the services
furnished by Carrier and do not apply, unless otherwise specified, to the lines,
facilities, or services provided by a local exchange telephone company or other
common carrier for use in accessing the services of Carrier. Should Customers use
such services to obtain access to services offered by other providers, the Company
assumes no responsibility for such other service.

2.1.2 Terms and Conditions

A.

Except as otherwise provided herein, the minimum period of service is twenty-
four calendar months. All payments for service are due by the date specified on
the bill sent by the Company which may not be less than twenty-one (21} days
after the date of the postmark on the bill. All calculations of dates set forth in
this tariff'shall be based on calendar days.

Should the applicable date fall on a Sunday or Federal holiday, the Customer
will be permitted to make payment on the next regular business day.

At the expiration of any term specified in a Customer Service Agreement, or in
any extension thereof, service shall continue on a month to month basis at the then
current rates, unless terminated by either party upon proper written notice. Any
termination shall not relieve Customer of its obligation to pay any charges incurred
under the Agreement and this tariff prior to termination.  The rights and
obligations which by their nature extend beyond the termination of the term of the
Agreement shall survive such termination.

This tariff shall be interpreted and governed by the laws of the State of Louisiana.

Another telephone company must not interfere with the right of any person or
entity to obtain service directly from the Company.



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 10
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

22

23

SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Shortage of Equipment or Facilities

2.2.1

222

The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facilities
or due to some other cause beyond the Company's control.

The furnishing of service under this tariff is subject to availability on a continuing basis of
all necessary facilities from the Incumbent Local Exchange Carrier, other providers to the
Company and the Company’s network capacity and/or coverage area.

Use of Service

2.3.1

232

233

Services provided under this tariff may be used for any lawful purpose for which the service
is technically suited.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

The Customer may not use the services so as to interfere with or impair service over any
facilities or associated equipment or so as to impair the privacy of any communications
over such facilities and associated equipment.



Cincinnati Béll Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 11
Cincinnati, OH 45202
Issued: May 10, 2024 Effective:

24

SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Liabilities of the Company and Indemnification

24.1

242

243

244

The liability of the Company for damages arising out of the furnishing of these services,
including but not limited to mistakes, omissions, interruptions, delays, or errors or other
defects, representation, or use of these services or arising out of the failure to furnish the
service, whether caused by acts of commission or omission, shall not exceed the applicable
charges under this Tariff for such service. The Company will not be liable for any special,
consequential, exemplary or punitive damages a Customer may suffer, whether or not
caused by the intentional acts or omissions or negligence of the Company's employees or
agents.

The Company shall not be liable for loss or damage sustained by reason of failure in or
breakdown of facilities or equipment provided by third parties not under its control. Inno
event shall the Company's liability for any failure, breakdown or interruption in services
exceed the charges applicable under this Tariff for such service.

The company shall not incur any liability, direct or indirect, to any person who dials or
attempts to dial, the digits "9-1-1" or to any other person who may be affected by the dialing
of the digits "9-1-1."

The Company shall not be liable for any failure of performance due to causes beyond its
control, including but not limited to, acts of God, fires, lightning, floods or other
catastrophes any law, order, regulations, direction, action, or request of the United States
Government, or of any other government, including state and local governments having
or claiming jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation or other instrumentality of any one or more of these federal, state,
or local governments, or of any civil or military authority; national emergencies,
insurrections, riots or wars, strikes, lockouts, work stoppage or other labor difficulties,
any failure of local exchange company lines or delays caused by the underlying local
exchange company or the Customer or end-user.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Liabilities of the Company and Indemnification (Cont’d.)

2.4.5

24.6

247

24.8

2.4.9

The Customer is required to notify the Company of any changes to Customer's equipment,
including software controlling the equipment's function. The Company is not liable for
interruptions in service caused by Customer's failure to notify the Company prior to any
change,

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss, claims demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence, condition,
location, or use of any installation so provided.

The Company shall not be liable for any damages resulting from delays in meeting any
service dates due to delays associated with normal construction procedures of its
underlying carrier(s). Such delays shall include, but not be limited, to delays in obtaining
necessary regulatory approvals for construction, delays in obtaining right-of-way
approvals, and delays in actual construction work.

The Company may undertake to use reasonable efforts to make available services to a.
customer on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regunlations contained in this Tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service
to any Customer.

The Company is not liable for any defacement of or damage to the Premises of a Customer
(or authorized or Joint User) resulting from the furnishing of services or equipment of such
Premises or the installation or removal thereof, when such defacement or damage is not
the result of negligence or willful misconduct on the part of agents or employees of the
Company.

The Company shall not be liable for any damages whatsoever associated with service,
facilities, or equipment which the Company does not furnish or for any act or omission of
Customer or any other entity furnishing services, facilities or equipment used for or in
conjunction with Company services provided hereunder.
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2.4 Liabilities of the Company and Indemnification (Cont’d.)

24.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH
HEREIN,

2411 The Company shall not be liable and shall be indemnified and saved harmless by any
customer, end user, or other entity from all loss, claims, demands, suits or other action or
any liability whatever, whether suffered, made, instituted, or asserted by any Customer,
end user, or other entity for any personal injury to, or death of, any person or persons, and
for any loss, damage, defacement or destruction of the Premises of any Customer, end user
or any other entity or any other property whether owned or controlled by the Customer,
end user, or others, caused or claimed to have been caused, directly or indirectly, by any
act or omission of the Customer, end user, or others or by any installation, operation,
failure to operate) maintenance, removal, presence, condition, location or use of facilities
or equipment provided by the Company which is not the direct result of the Company's
negligence. No agents or employees of any other entity shall be deemed to be the agents or
employees of the Company.

2.4.12 The Customer and any Authorized Users or Joint Users, jointly and severally, shall
indemnify and save the Company harmless from claims, loss, damage, expense (including
attorneys' fees and court costs), or liability for libel, slander, or copyright infringement
arising from the use of the service; and from claims, loss, damage, expense or liability for
patent infringement arising from (I) combining with, or using in connection with facilities
the Company furnished, facilities the Customer furnished, Authorized User, or Joint User
furnished, or (2) use of facilities the Company furnished in a manner the Company did not
contemplate and over which the Company exercises no control; and from all other claims,
loss, damage, expense (including attorneys' fees and court costs), or liability arising out of
any commission or omission by the Customer, Authorized User, or Joint User in connection
with the service. In the event that any such infringing use is enjoined, the Customer,
Authorized User, or Joint User, at its option and expense shall obtain immediately a
dismissal or stay or such injunction, obtain a license or other agreement so as to extinguish
the claim of infringement, terminate the claimed infringing use, or modify such
combination so as to avoid any such infringement. In addition, and without limitation, the
Customer, Authorized User, or Joint User shall defend, on behalf of the Company and upon
the request by the Company, any suit brought or claim asserted against the Company for
any such slander, libel infringement or other claims.
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2.6

2.7

SECTION 2 — RULES AND REGULATIONS (Cont’d.)
Equipment

The Company's service may be used with Customer-provided terminal equipment, e.g., handsets.
Such terminal equipment shall be furnished and maintained at the expense of the Customer, except
as otherwise provided. The Customer is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the Company's service. The
Customer is responsible for ensuring that customer-provided equipment connected to Company
equipment or facilities is compatible with such equipment or facilities.

Alternative Telephone Service

2.6:1 Altemnative Telephone Service is defined as, except where technology impracticable, a
wireless telephone capable of making local calls, and may also include, but is not limited
to, call forwarding, voice mail, or paging services.

2.6.2 When alternative telephone service is appropriate, the customer may select one of the
alternative telephone services offered by the Company. The alternative telephone service
shall be provided at nno cost to the customer for the provision of local service.

Installation

2.7.1 Service is installed upon mutual agreement between the Customer and the Company. The
service agreement does not alter rates specified in this tariff.

2.7.2 Credits - New Service Installation Delays

A. The Company shall install service within five (5) business days after receipt of an
order from the customer unless the customer requests an installation dated that is
beyond five (5) business days after placing the order for basic service. (If the
Company offers basic local exchange service utilizing the network of network
elements of another carrier shall install new lines for basic local exchange service
within three (3) business days after provisioning has been completed by the other
carrier.)

B. If the Company fails to install service within ten (10) business days after the service
application is placed, or fails to install service within five (5) business days after
the customer's requested installation date, if the requested date was more than five
(5) business days after the date of the order, the Company shall waive 100% of the
installation charge, or in the absence of an installation charge, the Company shall
provide a credit of 850. The customer can cancel service prior to the installation at
no additional charge.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Installation (Cont’d.)

272 Credits - New Service Installation Delays (Cont’d.)

273

C.

For each day that the failure to install service continues beyond the initial ten (10)
business days, or beyond five (5) business days after the customer's requested
installation date, whichever is greater, the Company will either provide alternative
telephone service or an additional credit of $20 per day, at the Customer's option
until service has been installed.

The customer shall be notified that he or she may choose alternative telephone
service or an additional credit of $20 per day when installation is delayed continues
beyond the initial ten (10) business days, or beyond five (5) business days after the
customer's requested installation date, if the requested date was more than five (5)
business days after the date of the order, so the customer can exercise his/her
option. In the absence of an election by the customer the customer shall receive
$20 per day.

If installation of service is requested on or by a date more than 5 business days in
the future, the Company shall install service by the date requested.

The terms of this section do not apply where Customer's service requires new or
additional construction, including deployment of fiber or other facilities;
regulatory, rights-of-way or other approvals; or the action or involvement of any
third-party beyond the Company's control.

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours. In such case, charges based on cost of the actual labor,
material, or other costs incurred by or charged to the Company will apply. If installation
is started during regular business hours, but at the Customer's request, extends beyond
regular business hours into time period including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.
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2.7 Installation (Cont’d.)

2.74 The provision of any services herein is subject to and contingent upon the company
obtaining and retaining such approvals, consents, governmental authorizations, licenses
and permits, and may be required to be deemed necessary by the Company. The Company
shall use reasonable efforts to obfain and keep in effect all such approvals, consents,
authorizations, licenses and permits that may be required to be obtained by it. The
Company shall be entitled to take, and shall have no liability whatsoever for, any action
necessary to bring the services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Louisiana Public Service Commission or other
applicable agency, and Customer shall fully cooperate in and take such action as may be
requested by the Company to comply with any such rules, regulations, orders, decisions or
directives.

2.7.5 If the Company requires an outside plant build out or modification to provide service to
the Customer the Company will notify the Customer of the need for the build out and an
estimate of how soon the outside plant build out can be completed. If the Company
determines that the outside plant build out is not possible or practical the Company will
refer the customer to the ILEC for service since the Company, unlike the ILEC, does not
receive funding from the Universal Service Fund or other such govemment related funds.

2.8 Establishing Credit

2.8.1 The Company, in order to assure the payment of its charges for service, may require
applicants and customers to establish and maintain credit.

2.8.2 Applicants for Service

The Company may refuse to furnish service to an applicant that has not established credit
or has not paid charges for service of the same classification previously furnished by the
Company at the same or another address, until arrangements suitable to the Company have
been made to pay such charges.
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2.8 Establishing Credit (Cont’d.)
2.8.3 Customer

A. A customer may be required to reestablish credit by the payment or increase of a
cash deposit in accordance with the Deposit section when any of the following
conditions occur;

. During the first twelve (12) months that a customer receives service, the
customer pays late four (4) times or has service disconnected by the
Company for nonpayment two times.

. After the first twelve (12) months that the customer has received service,
the customer has had service disconnected twice by the Company within
a twelve (12) month period or the Company provides evidence that the
customer used a device or scheme to obtain service without payment.

. After the first twelve (12) months that a customer has received service, the
customer pays late at least six (6) times during any twelve (12) month
period.

B. Payment by the customer of delinquent bills may not of itself relieve the customer

from the obligation of establishing credit.

C. The Company will make its request for a deposit within forty-five (45) days after
the event giving rise to the request takes place.

2.9 Deposits

The Company does not require deposits,



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street Original Page 18
Cincinnati, OH 45202

Issued: May 10, 2024 Effective:

2.10

SECTION 2 — RULES AND REGULATIONS {Cont’d.)

Payment for Services

2.10.1

2.10.2

2.10.3

2.104

Monthly recurring charges for services are paid one month in advance. The Company will
provide notice of payment at the time of payment.

The Customer is responsible for payment of all charges for services furnished to the
Customer or to an Authorized User of the Customer by the Company. All charges due by
the Customer are payable to the Company or to any agency duly authorized to receive such
payments,

Billing inquiries may be directed to the Company at the number on the customer bill. When
a customer disputes a particular bill, the company shall not discontinue service for
nonpayment so long as the customer pays the undisputed portion of the bill; pays all future
periodic bills by the due date; and enters into discussions with the company to settle the
dispute with dispatch. No late payment charge shall be charged on any disputed bill paid
within fourteen (14) days of resolution of the dispute if the complaint was filed before the
bill became past due.

In the event a customer pays a bill as submitted by the Company and the billing is later
found to be incorrect due to an error either in charging more than the published rate, in
measuring the quantity or volume of service provided, or in charging for the incorrect class
of service, the company will refund the overcharge with interest from the date of
overpayment by the Customer.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Deferred Payment Agreements

2.11.1

2.11.2

2.11.3

2.114

All applicants for service who have failed to make payment under such a plan during the
past twelve (12) months, who are indebted to the Company for past due utility service, may
have the opportunity, at the discretion of the company, to make such arrangements.

The terms and conditions of a Deferred Payment Agreement will be in writing and will be
determined by the Company after consideration of the size of the past due account, the
customer's or applicant’s ability to pay, the customer’s or applicant's payment history,
reasons for delinquency, and any other relevant factors relating to the circumstance of the
customer's or applicant's service.

An applicant for service or a customer will be required to pay no more than 1 /3 of the
amount past due at the time of entering into the Deferred Payment Agreement. The
Company will allow the customer or applicant a minimum of four (4) months and a
maximum of twelve (12) months in which to complete payment pursuant to this
Agreement.

A Deferred Payment Agreement will be in writing, with a copy provided to the applicant
or customer, and will explain that the customer is required to pay all future bills by the due
date and provide the terms of the agreement as to how the delinquent amount is to be
retired.
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2,12 Taxes
All state and local taxes (including but not limited to franchise fees, excise tax, sales tax, municipal
utilities tax) are listed as separate line items and are not included in the quoted rates. The Customer
is responsible for the payment of any sales, use, gross receipts, excise, access or other local,
state and federal taxes, charges or surcharges (however designated) excluding taxes on the
Company's net income assessed in conjunction with service used. Any taxes imposed by a local
jurisdiction {e.g., county and municipal taxes) will only be recovered from those Customers
residing in the affected jurisdictions.

2.13  Late Payment Charge
The Company will assess a late payment charge equal to the amount prescribed in this tariff.

2.14  Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company.

2.15  [Reserved for Future Use]
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SECTION 2 - RULES AND REGULATIONS (Cont’d.)

Termination of Service by Carrier

2.16.1

The Company may discontinue or refuse service for any of the reasons set forth below:

For failure to make or increase a deposit as set forth herein.

For failure to pay a past due bill owed to the Company, including one for the same
class of service furnished to the applicant or customer at the same or another
location, or where the applicant or customer voluntarily assumed, in writing,
responsibility for the bills of another applicant or customer.

For failure to provide company representatives with necessary access to the
company-owned service equipment, after the Company has made a written request
for access.

For failure to make payment in accordance with the terms of a deferred payment
arrangement;

The Company has reason to believe that a customer has used a device or scheme
to obtain service without payment and where the company has so notified the
customer prior to disconnection.

For violation of or noncompliance with a Commission order.

For violation of or noncompliance with any rules of the company on file with the
Commission for which the company is authorized by tariff to discontinue service
for violation or noncompliance on the part of the customer or user.

For violation of or noncompliance with municipal ordinances and/or other laws
pertaining to service.

The Customer’s use of equipment adversely affects the Company’s service to
others. This disconnection may be done without notice to the Customer or user.

Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Termination of Service by Carrier (Cont’d.)

2.16.2 The following will not constitute sufficient cause for discontinuance or refusal of service:

2.16.3

Upon any governmental prohibition or required alteration of the services to be
provided or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability.

Except as set forth in Section 2.16.1. above, failure to pay the past due bill of a
previous customer of the premises to be served, unless the applicant for service
voluntarily signed a form agreeing to assume responsibility for the bills of the
previous customer, or the previous customer is currently a member of the same
household as the applicant.

Failure to pay charges for directory advertising.
Failure to pay the past due bill for a different class of service (where applicable).

Failure to pay charges for terminal equipment or other telephone equipment
purchased from the Company, an affiliate, or a subsidiary.

Discontinuance Procedures

The Company will only discontinue service after it has delivered a written notice
of discontinuance. Service will not be discontinued until at least five (5) days after
delivery of this notice. The notice of discontinuance will be delivered separately
from any other written matter or bill.

Notice of discontinuance will not be mailed before the third business day following
the due date shown on the bill.

Notice of discontinuance will remain in effect for twenty (20) days beyond the date
of discontinuance shown on the notice. The Company will not discontinue service
beyond the twenty (20) day period until at least five (5) days after delivery of a
new written notice of discontinuance or eight (8) days after the postmark on a
mailed notice.



Cincinnati Bell Extended Services LLC d/b/a altafiber connected services Louisiana Tariff No. 1
Kevin Mann, Director — Regulatory Affairs

221 E. 4th Street
Cincinnati, OH 45202

Issued: May 10, 2024

Original Page 23

Effective:

SECTION 2 —RULES AND REGULATIONS (Cont’d.)

2.16  Termination of Service by Carrier (Cont’d.)

2.16.3 Discontinuance Procedures

In addition to the written notice, the company shall attempt to advise the customer
when service is scheduled for discontinuance. The company shall not deliver more
than two consecutive notices of discontinuance for past due bill without engaging
in collection activity with the customer.

Service will not be discontinued for a past due bill after 12:00 p.m. on a day before
or on any Saturday, Sunday, legal holiday recognized by the State of Louisiana, or
any day when the utility’s business offices are not open. Services will be
discontinued only between the hours of 8:00 am. and 2:00 p.m., unless the
Company is prepared to restore the Customer’s service within. three (3) hours of
receipt of payment,

Service will not be discontinued, and will be restored if discontinued, where a
present customer who is indebted to the company enters into and complies with a
Deferred Payment Agreement as described in Section 2.11 of these tariffs.

2.17  Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels equipment or
communications Systems provided by the Customer, are subject to the general liability provisions
set forth in this tariff. It shall be the obligation of the Customer to notify Company immediately
of any interruption in service for which a credit allowance is desired by Customer. Before giving
such notice, Customer shall ascertain that the trouble is not within his or her control, or is not in
wiring or equipment, if any, furnished by Customer and connected to Company's terminal.
Interruptions caused by Customer-provided or Company-provided automatic dialing equipment
are not deemed an interruption of service as defined herein since the Customer has the option of
using the long-distance network via local exchange company access.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Interruption of Service (Cont’d.)

2.17.1 Credit for interruptions

A.

Subject to the exceptions contained in Section 2.17, when use of service or facilities
is furnished by the Company is interrupted, upon Customer's request, the Company
shall provide a credit equal to a pro- rata portion of the monthly services.

For calculating credit allowances, every month is considered to have thirty (30)
days. Only those facilities on the interrupted portion of the circuit will receive a
credit.

2.17.2 Limitations on Credit for Interruption Allowance

Credits do not apply if the violations of a service quality standard:

A,

B.

Occurs as a result of a negligent or willful act on the part of the customer.

Occurs as a result of a malfunction of the customer-owned telephone equipment or
inside wiring;

Occurs as a result of, or is extended by, an emergency situation; An emergency
situation is defined as:

. A declaration made by the applicable State or federal governmental agency
that the area served by the Company is either a State or federal disaster
area.

. An act of third parties, including acts of terrorism, vandalism, riot, civil

unrest, or war, or acts of parties that are not agents, employees or
contractors of the Company, or the first seven (7) calendar days of a strike
or other work stoppage.

. A severe storm, tornado, earthquake, flood or fire, including any severe
storm, tornado, earthquake, flood fire that prevents the Company for
restoring service due to impassable roads, downed power lines, or the
closing off of affected areas by public safety officials.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Interruption of Service (Cont’d.)

2.17.2 Limitations on Credit for Interruption Allowance (Cont’d.)

D.

An emergency situation shall not include:

A single event caused by high temperature conditions alone.

A single event caused, or exacerbated in scope and duration, by acts or
omissions of the Company, its agents, employees or contractors or by
conditions of facilities, equipment or premises owned or operated by the
Company.

Any service interruption that occurs during a single event listed above, but
are not caused by those single events.

A single event that the Company could have reasonably foreseen and taken
precaution to prevent; provided, however, that in no event shall a
Company be required to undertake precautions that are technically
infeasible or economically prohibitive.

Is extended by the Company's inability to gain access to the customer's
premises due to the customer missing an appointment, provided that the
violation is not further extended by the Company.

Occurs as a result of a customer request to change the scheduled
appointment, provided that the violation is not further extended by the
Company.

Occurs as a result of a Company's right to refuse service to a customer as
provided by law.

Occurs as a result of a lack of facilities where a customer requests service
at a geographically remote location, a customer requests service in a
geographic area where the Company is not currently offering service, or
there are insufficient facilities to meet the customer's request for Service,
subject to a Company's obligation for reasonable Facilities planning.
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2.18  Cost of Collection and Repair
The Customer is responsible for any and all costs incurred in the collection of monies due the
Carrier. The Customer is also responsible for recovery costs of Carrier-provided equipment and
any expenses required for repair or replacement of damaged equipment.

2.19  Dishonored Check Charge
Customer agrees to remit payment by credit card or other electronic payment as the Company does
not accept payment by check. Accordingly, the Company does not impose charges for dishonored
checks.

2.20  Service Restoral Charge

The Company will charge a service restoral fee as set forth in this tariff.

This fee will be automatically waived for the customer’s first service restoral each calendar year.
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2.21  Customer Complaints

Customers can reach the Company's Customer Service department by dialing the number provided
on the customer bill. The Company will resolve any disputes properly brought to its attention in
an expeditious and reasonable manner.

The Company shall direct its personnel engaged in personal contact with the applicant, customer,
or user seeking dispute resolution to inform the customer of their right to have the problem
considered and acted upon by supervisory personnel of the company where any dispute cannot be
resolved. The Company shall further direct such supervisory personnel to inform such customer
who expresses non-acceptance of the decision of such supervisory personnel of their right to have
the problem reviewed by the Commission and shall furnish them with the telephone number and
address of the Louisiana Public Service Commission as follows:

Louisiana Public Service Commission
602 North Fifth Street, 12th Floor
P.O.Box 91154

Baton Rouge, LA 70821-9154

(225) 342-4999
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2.23

224

SECTION 2 —RULES AND REGULATIONS (Cont’d.)
Access to Carrier of Choice

End users of the Company's local service shall have the right to select the interexchange
telecommunications service provider of their choice. The interexchange provider should request
confirmations/verifications of choice from its customers no later than the date of submission of its
first bill to the customer. The Company should maintain signed letters of agency or confirmations
of choice on file for use in dispute resolution.

Directory Listings

2.23.1 The Company does not publish a directory of subscriber listings.

2.23.2 The Company is not liable for any errors or omissions in directory listings.
Universal Emergency Telephone Number Service (e.g.,911, E911)

2.24.1 Allows Customers to reach appropriate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an emergency call to
the primary E911 provider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Service Answering
Point (PSAP).

2.24.2 This service is offered as an aid in handling assistance calls in connection with fire,
police and other emergencies. The Company is not responsible for any losses, claims,
demands, suits or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or person for any personal injury to or
death of any person or persons, and for any loss, damage or destruction of property,
whether owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, interruptions, delays, errors or other defects in the provision of
this service, or (2) installation, operation, failure to operate, maintenance, removal,
presence, condition location or use of any equipment and facilities furnishing this service.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

Universal Emergency Telephone Number Service (e.g,911, E911) (Cont’d.)

2243

2.244

2.24.5

2.24.6

2.24.7

This tariff does not provide for the inspection or constant monitoring of facilities to
discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers of all
telephone customers is confidential. The Company will release such information via
the data management system only after a 911 call has beenreceived, ona call by call
basis, only for the purpose of responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and
non-published service to the extent that the telephone number, name, and address
associated with the originating station location are furnished to the PSAP.

After the establishment of service, it is the public safety agency's responsibility to
continue to verify the accuracy of and to advise the Company of any changes as they
occur in street names, establishment of new streets, changes in address numbers used
on existing streets, closing and abandonment of streets, changes in police, tire, ambulance
or other appropriate agencies' jurisdiction over any address, annexations and other
changes in municipal and county boundaries, incorporation of new cities or any other
similar matter that may affect the routing of 911 calls to the proper PSAP.

The Company assumes no liability for any infringement, or invasion of any right of
privacy of any person or persons caused, or claimed to be caused, directly or indirectly
by the installation, operation, failure to operate, maintenance, removal, presence
condition, occasion, or use of 911 Service, or by any services furnished by the Company
in connection therewith, including, but not limited to, the identification of the telephone
number, address, or name associated with the telephone used by the party(ies) accessing
911 Service hereunder, and which arise out of the negligence or other wrongful act
of the public safety agency, its user, agencies or municipalities, or the employees or
agents of any one of them, or which arise out of the negligence, other than gross
negligence or willful misconduct, of the Company, its employees or agents.

Under the terms of this tariff, the public safety agency must agree, (except where the
events, incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct), to release, indemnify, defend and
hold harmless the Company from any and all losses or claims whatsoever, whether
suffered, made, instituted, or asserted by the public safety agency or by any other
party or person, for any personal injury to or death of any person or persons, or for
any loss, damage, or destruction of any property, whether owned by the customer or
others.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)
2.25 Telecommunications Relay Service (TRS)
Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or

similar devices to communicate freely with the hearing population not using TT and vice versa.
A Customer will be able to access the state provider(s) to complete such calls.
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SECTION 3 —RATES AND SERVICES

3.1 Service Area

The Company will provide VoIP Service throughout the geographic area serviced by its own
outside plant, within the State of Louisiana.

3.2 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

32.1

322

323

324

325

Timing for all calls begins when the called party answers the call (7.e., when two-way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

Chargeable time for all calls ends when the parties disconnects from the call.

Minimum call duration and additional increments for billing are specified in the
description of each service.

No charges apply to incomplete calls.

When a call is established in one rate period and ends in another rate period, the rate
in effect at the calling station applies to the entire call.

3.3 Rate Periods

Company's services are not time of day sensitive unless otherwise specified. The same rate
applies twenty-four (24) hours per day, seven (7) days per week.
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3.6

3.7

3.8

SECTION 3 —RATES AND SERVICES (Cont’d.)
Promotional Offerings

The Company may, from time to time, offer promotions which may be limited as to the duration,
the date and times of the offerings and the locations where the offerings are made. The
Company will notify the Commission of promotional offerings prior to the effective date of the
promotion.

Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on an individual case basis
(ICB) in response to requests by Customers to the Company, for proposals or for competitive
bids. Service offered under this tariff provision will be provided to the Customer pursuant to
contract, and as approved by the Commission. Unless otherwise specified, the regulations for
such arrangements are in addition to the applicable regulations and prices in other sections of this
tariff. Specialized rates or charges will be made available to similarly situated Customers on a non-
discriminatory basis.

Late Payment Charge
Customers will be charged 1.5% per month of any amounts owed to the Company beyond
the due date for such payment. As described in Section 2.1.2.A., the Company may not set the
due date for payment less than twenty-one (21) days after the date of the postmark on the bill.
However, the Company will not impose a late payment charge on a previously unpaid late payment
charge,
Installation Charge
Customers will be charged an installation charge as described below.
Flat Rate Unlimited VoIP Service
3.8.1 Minimum Term

The minimum service term for 6 months.
3.8.2 Rates

Bundled Flat Rate Unlimited VoIP Service - Standard

(This service package contains unlimited local and long distance calling to the 50
United States, the District of Columbia and Canada.)

Per subscription $ 35.00 - $55.00
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SECTION 4 — MISCELLANEOUS RATES AND SERVICES
4.1 900/976/700 Blocking Service

4.1.1 Blocking Service provides Customers with the ability to block access from a
particular network access line to all telephone numbers for which a certain Numbering
Plan Area (NPA) or prefix must be dialed.

The types of Blocking Service available are 900 Blocking Service, 976 Blocking
Service, and 700 Blocking Service. -

A. 900 Blocking Service blocks access to all telephone numbers for which the
900 NPA must be dialed.

B. 976 Blocking Service blocks access to all telephone numbers for which the
prefix 976 (1+NPA+976 or 1+976) must be dialed.

C. 700 Blocking Service blocks access to all telephone numbers for which the
prefix 700 (1-++NPA+700 or 1+700) must be dialed.

The service is classified as a local exchange telecommunications service.
4.1.2 Conditions

A. The Company's obligation to furnish network facilities for Blocking Service is
dependent upon the availability of suitable facilities. Because of ceniral office
and other facility limitations, it may not be possible for the Company to provide
all of the services that may be requested.

B. Blocking Service is available only for blocking access to all 900 NPA, 976 and
700 prefix telephone numbers from a particular network access line, and not for
blocking access to a specific 900 NPA, 976 or 700 prefix telephone numbers.
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SECTION 4 - MISCELLANEOUS RATES AND SERVICES (Cont’d.)

900/976/700 Blocking Service (cont'd)

4.1.2 Conditions (cont'd)

C.

‘The Company shall not terminate telephone service to its subscribers solely for the
non-payment of 900, 976 or 700 charges.

The Company shall remove billed 900, 976 and 700 charges from an end user's bill
under the following conditions:

1. The Company provides billing service to the 900, 976 or 700 providers;

2. This is the end user's initial contact with the Company disputing 900, 976
or 700 charges;

3. The 900, 976 or 700 charges were incurred without the end user's consent
or knowledge.

When 900, 976 or 700 charges are removed from an end user’s bill and where
network facilities permit, the Company will recommend blocking service to the
end user to avoid future unauthorized use of 900, 976 and 700 services.





