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JOINT MOTION TO ACCEPT PROPOSED UNCONTESTED STIPULATED
SETTLEMENT, PURSUANT TO RULE 57

BJB Group, LLC dba Two Men and A Truck (“BJB Group” or “the Company”) and
Louisiana Public Service Commission (“LPSC” or “Cémmission”) Staff (“Staff”) respectfully
submit this Joint Motion fo Accept Proposed Uncontested Stipulated Settlement, Pursuant to Rule
57 (“Joint Motion™) on BJB Group’s application to increase its tariff rates for Common Carrier
Certificate Number 7915 (“Application™). BJIB Group and Staff (herein jointly referred to as the
“Parties”) are requesting that the Commission take this matter up pursuant to Rule 57 of the

Commission’s Rules of Practice and Procedure at the next practicable Business and Executive
Session.
I
On May 14, 2021, BIJB Group, an LPSC regulated household goods carrier, filed an
application with the LPSC requesting authorization to increase its tariff rates pursuant to

Commission General Order dated October 2, 2012 (R-32437). This Order allows for a common

carrier to seek a 10% increase in rates, fares, or charges three years from its last increase which

shall be approved and become effective subject to the application’s fifteen (15) day intervention



period.! However, if the common carrier seeks an increase in excess of 10% or seeks an increase
three (3) years or less than its last increase, the application is subject to a complete rate review by
Staff and approval by the full Commission at a Business and Executive Session.? Notice of the
Application was published in the Commission’s Official Bulletin #1246 dated May 28, 2021 as
Docket No. S-35993. There are no intervenors in this proceeding.
IL

In its Application, BJB Group stated that an increase in its tariffed rates was necessary due
to rising insurance premiums, the need to il;lcrease employee compensation and the fact the
Company has not had a rate increase since its inception in 2014. Attached to its Application, the
Company provided a proposed tariff that increased the original tariffed the rates by approximately
30%. BIB Group’s proposed tariff, which details the rate increases for each type of charge, is
attached herein at Exhibit A.

IIIL

After gathering the Company’s financial information for the years ending December 31,
2019 and 2020 as well as formal data requests, Audit Staff prepared its recommended rates and
fees based on the Operating Margin Ratio (“OMR?”). While the Company did not request a rate
increase based on the OMR method, it was Audit Staff’s opinion that the OMR method was
appropriate in this instance due to the Company’s lack of assets in comparison to its reported
revenue. The OMR method determines revenue requirements that emphasize the need for cash and
provides an adequate margin of revenues over expenses to allow a reasonable profit while
providing additional capital for the Company. Staff filed its Report and Recommendation (“Staff’s

Recommendation”) on June 14, 2022. Ultimately, Staff recommended that the Commission

! See Commission General Order dated October 2, 2012 (R-32437).
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authorize a rate increase of 10% of the Company’s current rates and charges. Staff’s
Recommendation which details its recommended rates is attached hereto as Exhibit B.
IV,

The Company, through Counsel, filed a response to Staff’s Recommendation on June 16,
2022 requesting Staff to approve an immediate 10% increase in its current tariffed rates on file
with LPSC and that the parties enter into settlement negotiations regarding an additional increase
in excess of 10%. Staff followed by filing a letter approving the Company’s request and parties
entered into settlement negotiations regarding an additional rate increase thereafter.

V.

After such negotiations, Staff and BJB Group entered into an Uncontested Stipulated
Settlement (“the Settlement”) memorializing the agreement between the Parties, which is attached
hereto as Exhibit C. As illustrated by the numerical chart within the Settlement, the Parties agreed
to an additional 10% rate increase to the Company’s tariffed rates and charges pursuant to General
Order Commission General Order dated October 2, 2012. If approved, the Uncontested Stipulated
Settlement would permit BIB Group to obtain an increase in its current rates by an additional 10%.
The Company’s current tariff on file with the Commission reflecting the immediate 10% approval
is attached as Exhibit D along with the Testimony Supporting the Settlement by Commission
Auditor, Thomas Broady attached as Exhibit E.3

The Parties currently do not have a heal"ing scheduled in this matter, and respectfully
request that the Commission take this matter up pursuant to Rule 57 at the Commission’s earliest
practicable Business and Executive Session and approve this stipulation as being in the public

interest.

3 This filing has been amended to include and supplement Exhibits D and E.



WHEREFORE, Commission Staff and BJB Group support the Uncontested Stipulated
‘Settlement as an equitable resolution to BJB Group’s application to increase its tariff rates for
Common Carrier Certificate No.7644. This Stipulation avoids further litigation and is a resolution
that is fair, results in just and reasonable rates, and is in the public interest. As such, the Parties
request the Commission take this matter up pursuant to Rule 57 at the Commission’s next

practicable Business and Executive Session.

Gordon D, Polozola /ﬂ? @»ﬁlka L. Starks (Bar Roll No. 38902)
Kean Miller LLP ouisiana Public Service Commission
400 Convention Street, Suite 700 602 North Fifth Street, Galvez Bldg., 11th Fi.
Post Office Box 3513 70821 Baton Rouge, Louisiana 70802
Baton Rouge, Louisiana 70802 Ph. (225) 219-9411
Ph. (225) 389-3729 Counsel for LPSC Staff

Counsel for BIB Group, LLC
dba Two Men & a Truck



TARIFF CHARGES FOR BJB GROUP LLC
TWO MEN AND A TRUCK

4000 JOHNSTON STREET
LAFAYETTE, LOUSIANNA 70503

RULES, REGULATIONS, RATES AND CHARGES FOR
LOCAL, Hourly LD, AND Authority SERVICES

EFFECTIVE May 31, 2021




General Tariff Rules, Regulations, and Definitions

This Tariff is governed, except as otherwise provided herein, by the following described
Tariffs, and by supplements or loose leaf page amendments thereto or successive issues hereof,

BIB GROUP LLC d/b/a TWO MEN AND A TRUCK shall hereafter be designated as
“Carrier” and its customer(s) shall hereafter be referred to as “Shipper”.

s This Tariff is applicable to three different charges: Local, Hourly LD, and Long Distance.
These charges are based on 2 men and 1 truck.

The carrier may request a deposit prior to the move to save the shippers move date. Full
payment is due after the completion of the move.

Also the carrier understands that any increase in chargers or rates must be approved
first by the Louisiana Public Service Commission. The carrier may require collecting half of the
move before the move and the rest on the bill will the move Is completed. The carrier only
accepts cash, credit cards, checks or a certified check on moves. The carrier does not extend
credit to shippers,

Mileage shall be determined by the carrier according to the Louisiana Highway Map, MapQuest,
Bing, etc.

Copies of this tariff shall be and are available upon reguest, via mail, fax, or email, free
of charge. Additionally, a copy of this Tariff may be viewed in person at the office of the carrier.



Local & Hourly LD Rules, Regulations and Definitions

The same rates apply for packing. Boxas and packing supplies will be separate charge.,

For hourly charges clock will start when we arrive at the shipper’s first location and end
when we get finished at the final destination.

Under special circumstances binding estimates or flat fees will be provided on moves
upon the shipper’s request. The required paperwork will be signed by both parties so both the
carrier and the shipper understand and agrees with the scope of work and the charges

in the event the customer needs additional trucks and crews {2 men) the travel charge
and hourly rates will double, triple, etc. Travel Charges are defined as: The guys’ labor to and
from the job site, insurance, and fuel to and from the jobsite.

Local Moves

0-30 Mile Radius
Trave!l 550.00 - $162.50(Flat Rate)
Hourly Rate $85.00 -5169.00
Weekend Hourly Rate & Travel $115.00-5182.00
{.\ﬂinimum Hourly Rate: 2 Hours
Extra Man Hourly Rate & Travel: $35.00-565.00

Hourly LD Moves

31-90 Mile Radius

Travel Charge: $125.00-$260.00(Flat Fee)
Hourly Rate: $125.00-5227.50

Weekend Rate & Travel: $115.00-5227.50
Minimum Hourly Rate 3-5 Hours

Extra Man Hourly Rate & Travel: $§35.00-565.00

*Prices may vary within the above specified ranges based on written agreement with
customers, customer’s history and specific defined details of the move



Long Distance Moves

Over 90 Mile Radius

Typically we will provide a binding estimate which is agreed on by the shipper and
carrier.

In the event the carrier chooses to do an hourly the following rates will apply;

The rate of $125.00-5260.00 will start when we leave the office and end when we return
to the carrier’s office.

The firm binding estimate by the carrier will be in writing to the shipper and signed by |
both parties. The firm binding estimate is what the carrier must charge the shipper unless the
shipper deviates from the service. The firm, binding estimate must accurately describe the
shipment, its origination and the destination, and the scope of services to be provided. The
shipper will receive a signed copy before the commencement of services.

If the shipper fails to inform or misleads the carrier on the amount of goads or services
of work, the carrier has the option to decline the estimate. The carrier will work closely with the
shipper to prevent these situations because this is a crucial element of a successful move. If the
shipper request additional services after the household goods are in transit, the carrier must
inform the shipper of the additional charges that will be billed. The carrier must bill for the
payment of the balance of any remaining charges for additional services no sooner than thirty
days after the date of delivery.



Extra Charges:

Holiday Services
Overnight
Valuation

. Lift Gate

Dump Fee

$125.00-5182.50{Flat Rate)
$150.00-5165.00
Market Rates

$150.00 Daily Flat Rate

"$75-$100.00 Flat Fee

In the effect that diesel prices get above $4.25 per gallon, the carrier holds the right to

access up to but not to exceed a $75.00 service charge.

Overnight rates are defined as: when the customer needs to store their goods on the

truck overnight until the next day.

Holidays Services are defined as: Any Federal Recognized Holiday.
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EXECUTIVE SUMMARY

BJB Group, LLC dba Two Men and a Truck (“BJB” or the “Company™) filed an application to
increase tariff rates for common carrier to the Louisiana Public Service Commission (“LPSC” or the
“Comunission”) on May 14, 2021. BIB operates as a household goods mover in Lafayette, Louisiana.
The Company shares common ownership and operates as a franchise of “Two Men and a Truck™ under
the Louisiana Public Service Commission (“LPSC” or the “Commission”) certificate 7915. BJB
proposed the following range increase for tariff rates for common carrier (see Exhibit A):
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Commission Staff (“Staff”) reviewed the Company’s Application and accompanying exhibits
along with financial statements, other documentation, and responses to Staff’s formal and informal data
requests. After discussion, Staff and BJB agreed to a test year ending December 31, 2020. Based upon
its analysis, Staff prepared comparative exhibits regarding the Company’s requested increase in rates
and Staff’s recommended increase in rates. Based on the recommended increase, Staff recommends the
following increase in BJB’s tariff rates for common carrier (see Exhibit A-1):
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On December 10, 2014, the LPSC granted BIB authority to operate as a carrier of household
goods within the state of Louisiana under Certificate No. 7915. BIB is.a jurisdictional public utility
domiciled in Lafayette, Lafayette Parish, Louisiana with a principal place of business located at 4000
Cameron Street. BIB is owned by Bryan Jones (50%), William Stovall (25%), and Joseph South (25%)
and operates as a franchise of “Two Men and a Truck”. The Company provides common carrier services
for household goods. BJB owns eight (8) trucks.

PREVIOUS RATE INCREASE

The Company does not have a previous rate increase on file with the LPSC, The tariff granted on
December 10, 2014 along with BJB’s authority to operate as a carrier of household goods within the
state of Louisiana is the current tariff.

COMPANY’S REQUEST

On May 14, 2021, the Company filed an application with the LPSC requesting authorization to
increase its tariffed rates. Notice of the Request was published in the Commission’s. Official Bulletin
#1246 dated May 28, 2021, as Docket No. S-35993 with an intervention period of fifteen (15) days. No
interventions were filed.

In its Application, BJB requests an increase in Local Moves (0-30 Mile Radius), Hourly Long-
Distance Moves (31-90 Mile Radius), and Long Distance (Over 90 Mile Radius) rates. The Extra
Charges include the flat fees of holiday services, overnight, dump fee, and lift gate. The Company
requests the implementation of a range for the Extra Charges of Haliday Services and Overnight. The
Company also requests the implementation of “valuation” charges, which are charged at market rates,
Lift Gate, and Dump Fee

Staff Report and Recommendation Page 4 of 11
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The Company stated the requested increase was to reflect the increase in operating costs as the
Company did not utilize the 10% increase approved by the Commission for all carrier tariffs!. The
Company claims that an increase is necessary due to yearly increases in the labor market, insurance
costs, and the cost of goods putting a strain on net income. The Company does not have any previous
rate increases since the Company became a carrier of household goods within the state of Louisiana.

STAFF’S REVIEW AND ANAYSIS OF THE COMPANY’S REOU:EST

Staff encourages a carrier to utilize a straight-line depreciation method for all fixed assets based
on IRS Publication 946, Appendix B, when determining the recoverable life of assets, as this is the method
followed by Staff during rate reviews. Staff also routinely disallows any expenses that are not necessary
to the operations of the business, including but not limited to, gifts, contributions, and executive bonuses.

Once Staff has made all necessary adjustments to the Company’s financials, it determines the
appropriate rate setting methodology to use in developing a company’s revenue requirement. Staff has
historically used one of three methods to determine rates on a case-by-case basis: the rate base/rate of
return approach, the debt service coverage approach, and the operating ratio approach or operating ratio
methods (“ORM”). The ORM provides a retum over operational and maintenance expenses.

Considering that BJB common carrier assets are a fraction of reported revenues, Staff chose to
use the.operating margin ratio (“OMR") method in the present docket. This method determines revenue
requirements that emphasize the need for cash. It does not provide for an adequate return on capital
invested but provides an adequate margin of revenues over expenses to allow a reasonable profit while
also providing additional working capital for the Company. Staff historically allows for-an ORM range of
15%-25%.

The Company and Staff agreed to utilize the calendar year ending December 31, 2020, as the test
year, with 2019 for comparison. The Company provided financial information for the years ending
December 31, 2019 and 2020. Information included the Company’s Income Statements and Balance
Sheets, as well as BJB’s depreciation schedules, income tax returns, copies of loan agreements, lease
agreements, and multiple sets of informal data responses.

The Company filed a rate application on May 14, 2021 requesting the Commission’s approval to
increase rates for all carrier goods services. Staff reviewed the Company’s current tariff, financials,
responses to formal and informal data request. BB rates are composed of a range for each move
category and various other extra charges. Incorporating a range allows the Company flexibility in
considering all factors associated with each move.

Company Requested Increases and Changes in Rates and Fees (Exhibit A)

Staff prepared Exhibit A to show the Company’s requested changes in rates and fees. Staff
utilized the low and high ends of each range to create a comparison to show the impact requested rates

1 General Order dated October 2, 2012,
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would have on the Company. A summary of the current and requested proposed rates for the Company
is as follows (see Exhibit A):

Local Move (0-30 Mile Radius)

BIB currently has a range for local moves, which consist of a radiis of 0-30 miles from the
carrier’s ome, as $95.00-$130.00. With the requested rates, a Local move would increase to $95.00-
$169.00, an increase of $39.00 or a 30%. Local miscellaneous rates would also increase for the
following; Travel Charge (Flat Rate) would increase to $50.00-$162.50, for an increase of $37.50 or
30%, Weekend Hourly Rate and Travel Charge would increase to $115.00-182.00, for an increase of
$42.00 or 30%, Extra Man Hourly Rate and Travel (two workers and one truck) wotild increase to
$35.00-$65.00, for an increase of $15 or 30%, and the minimum hourly rate would not change in the
réquested proposed rates.
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Hourly Long-Distance Move (31-90 Mile Radius)

BIB currently has a range for an Hourly Long-Distance Move, which consist of a 3 1-mile radius
to 90-mile radius range from the carrier’s home, as $125.00-$175.00. With the requested rates, an
Hourly Long-Distance Move would increase to $ 125.00-3227.50, an increase of $52.50 or 30%. Local
miscellaneous rates would also increase for the following; Travel Charge (Flat Rate) would increase to
$125.00-$260.00, for an increase of $60.00 or 30%, Weekend Hourly Rate and Travel Charge-would
increase to $115.00-$227.00, for an increase of $52.00 or 30%, Extra Man HourlyRate and Travel (two
workers and one truck) would increase to $35.00-$65.00, for an increase of $15.00 or 30%, and the
minimum hourly rate would not change in the requested proposed rates.
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Long-Distance (Over 90 Mile Radius)

BIB currently has a Long-Distance move rate, which consists of a move that exceeds a 90-mile
radius of carrier’s home, as $125.00-$200.00. With the requested rate, a Long-Distance move would be
$125.00-260.00 per hour.
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Exfra Charges

The Company also requests the implantation of a range for the following extra charges: Holiday
Services for a range of $125.00-$162.50, Overnight Fee for a range of $150.00-$165.00. The Company
also requests to implement the following extra charges: Dump Fee for a range of $75.00-$100.00 and
Lift Gate Fee for a flat rate of $150.00.
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Haliday Services [Additional Flat Rate) $1600 | 13800 _ Sameo | sw@so | s000 v sazsa o
Ovemight [Flat Fee par Truck) |__ssoe T " sson00 Qs $1500 [ . “snco M Y o K _
Mahatien | . MoketRate | MarketRate —— ;
. Dump Fee (Flat Fee) _Srsm f Swopa | srsc0 ] 5100.00 [}
L1f8 Gate {FlatFee) 1 -s:slm 5150.00 :
! ’ 1 H

Staff Recommended Increases and Changes in Rates and Fees (Exhibit A-1)

Staff prepared Exhibit A-1 to show the Staff’s recommended changes in rates and fees. Staff
utilized the low and high ends of each range to create a comparison to show the impact recommended
rates would have on the Company. A sammary of the current and recommended rates for the Company
is as follows (see Exhibit 4-1):

Local Move (0-30 Mile Radius)

BIB currently has a range for local moves, which ‘consist of a radius of 0-30 miles from the
carrier’s home, as $95.00-$130.00. With the recommended rates, a Local move would increase to
$104.50-143.00, an increase of $9.50-$13.00 or a 10%. Local miscellaneous rates would also increase
for the following; Travel Charge (Flat Rate) would increase to $55.00-$85.00, for an increase of $5.00-(-
$40.00) or 10%, and -32.00% for the high end of the range, Weekend Hourly Rate and Travel Charge
would increase to $126.50-§154.00, for an increase of $11.50-$14.00 or 10%, Extra Man Hourly Rate
~ and Travel (two workers and one truck) would increase to $38.50-$55.00, for an increase of $3.50-$5.00
or 10%, and the minimum hourly rate would not change in the recommended rates.
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Mm&h;ﬂ_- .
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tocal Mova (0-30MileRadlus]_ _ _ ___ ). 1 — : N — —_—
Hourly Rata $05.00 H S12000 ___ $10a50 $143.00 $9.50 Styoo 10.00% 1000% 10008
| Trsvel Chasge f5lat Rate) . S0 > susen 55,00 s | ss00 -$30.00 1000% +1200% 10.00%
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Hourly Long-Distance Move (31-90 Mile Radius)

BJB currently has a range for an Hourly Long-Distance Move, which consist of a 31-mile radius
to 90-mile radius range from the carrier’s home, as $125.00-$175.00. With the recommended rates, an
Hourly Long-Distance Move would increase to $137.50-$192.50,. an increase of $12.50-$17.50 or 10%.
Local miscellaneous rates would also increase for the following; Travel Charge (Flat Rate) would
increase to $137.50-$220.00, for an increase of $12.50-$20.00 or 10%, Weekend Hourly Rate and
Travel Charge would increase to $126.50-$192.50, for an increase of $11.50-17.50 or 10%, Extra Man
Hourly Rate and Travel (two workers and one truck) would increase to $38.50-$55.00, for an increase of
$3.50-85.00 or 10%, and the minimum hourly rate would not change in the recommended rates.

Blnﬁm;- LLE b2 Two Man and e Truck
— ————— e A o e __Dackatps-35993 " e e
mmnﬂmn anunl.k:uvunu!. und Recommended Rates

Preserd Ratay Recommended (5] Ratas Ratomreanded [§}inmeazs Racammended {X] Pra forma(X)

Blove Cxtepoty. Inzvase

. | towEnd of Rante |li:hl:ndt.lmn|l Low End of High Endol Ran, towénd of Ranga High Endof Range towEnd ef Range |lﬂ!h[ndciaang _

ummghtm:em -5 MTTe ldiv:l e N R . . ——
isudyate _ __ __ § snsm $131.50 TSmsa . suse [ siico 1000 10w 100K
. JovelChage. — . s et T[T eiien 10 nomd nmx 000X
Wrdtndlbm’lvhu_md_ﬁl_v_i!gme o s m ! smm $12650 CT LI S1750 1000% 10.00% I000%

| CtraMmHouly RateandTravel | £3500 Sopo | smmEn, P S a8l %500 Jnooy 20006 008
~MnimembouryRate  ____} 25Hours -"5‘:“”" P ——— e L

Long-Distance (Over 90 Mile Radius)

BIB currently has a Long-Distance move rate, which consists of a move that exceeds a 90-mile
radius of carrier’s home, as $125.00-$200,00. With the recommended rates, a Long-Distance move
would increase fo $137.50-$220.00, an increase of $12.50-$20.00 or 10%.

BB Group, A€ dba Ywro Man and 6 Truck
. e e mais o — e —— DadnllS-EWi e —
- famuﬂmnnfm:n!. d, ead B ded Rates
PreszntRates Recornmended [S] Rates Recammended {§) Increase Recommended (%) I'mhi,':‘mm
Hova Crtegary hnd
i towfnd of Rarge |Ii¢£ndurlunp  Vow End of tange | MichEndolRangs | tawErd afRange Jrigh End of Range | LowEnd afRargy | High nd of Range
Lesg Distarcn {OverpoBitte Radln)__— _ . —— : R [ —_——
Mourfy Rate T §usem — $1000 $337.650 $20m0 | $1250 S2to0 10,058 10006 plTie, IS

The Company also requests the-implantation of a range for Holiday Services and Overnight, and the
implantation of a Lift Gate fee and dump fee.. Staff recommends the following: Holiday Services for a
range of $137.50-8162.50, Ovemight Fee for a range of $165.00-$250.00, Dump Fee for a range of
$75.00-$100.00, and Lift Gate Fee for a flat rate of $150.00.
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Comparative Balance Sheet for the Years Ended December 31,2019 and 2020 (Exhibit B)

BJB submitted balance sheets for the calendar years ending December 31, 2019, and December
31, 2020. The balance sheets contained figures pertaining to the assets, liabilities, and net worth of the
Company. Staffreviewed the balance sheets and used the'years 2019 and 2020 to prepared a comparative
balance sheet showing the increase or decrease and percent changes in the dollar amounts between the
two periods.

Staff used the data contained in the Comparative Balance Sheet to determine if there were any
significant varianées in the individual assets and liabilities accounts from the prior year to the test year.
Staff did not identify any irregularities; therefore, no adjustments were necessary.

Comparative Income Statement for the Years Ended December 31, 2019 and 2020 (Exhibit C)

Staff reviewed the income statements of BJB for the calendar years ending December 31, 2019,
and December 31, 2020. The income statement measures the. Company’s financial performance over a
specific period of time by providing a summary of its revenues and expenses with both operating and non-
operating activities, Staff prepared a Comparative Income Statement showing the iricrease or decrease-in
dollar amounts and percent changes in the dollar amounts for the twé periods.

Staif used the data contained in the Comparative Income Statement to determine if there were any
significant variances in the individual revenue and expense accounts from the prior calendar year to the
test year and found that total income increased by 9.17%, or $317,235.86, gross profit increased by
13.50%, or $219,882.56, total expense increased by 1.58%, or $18,742.55. Net income increased by
100.54%, or $431,124.26.

Staff Adjusted Income Statement for the Year Ended December 31, 2020 (Exhibit C-1)

Staff used the 2020 test year data to prepare an Adjusted Income Statement. Staff conducted
research and determined that the average salary for a President/Owner of 2 moving and relocation service
company is approximately $110,934.% Therefore, $73,846.48 salary for Joseph South is reasonable. No
adjustments were made to the Company’s 2020 income statement.

? Staff utilized Payscale.com with parameters set for Presidents/Owners of Moving and Relocation Services in the United
States in order to determine the average salary for John Semmes.
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Staff Recommended Pro Forma Adjusted Income Statement for the Year Ended December 31,
2020 (Exhibit D)

Staff prepared Exhibit D to illustrate the financial impact of Staff’s recommended revenue
increase. According to the test year, the Company’s 2020 ORM is 59.94%. The Company’s requested
increase in rates exceeds the Commission’s OMR benchmark range; therefore, Staff used the Adjusted
Income Statement for the calendar year ended December 30, 2020 and made the recommended pro forma
increase to Gross Revenue in the amount of $333,500, or 10%, which coincides with General Order dated
October 2, 2012. This recommended increase generates an increase in revenues that would have taken
place had the Company filed for, and implemented, a rate increase of 10% according to General Order
dated October 2, 2012,

REGULATORY COMPLIANCE
LPSC Compliance Review

Staff verified that as of the date of filing of this memorandum, BIB has filed all quarterly
inspection and supervision forms and has remitted all payments to the Louisiana Department of Revenue,
as required by Louisiana Revised Statute 45:1177.  Staff further verified that as of the date of filing of
this memorandum, BJB has properly filed its annual report of its financial and operating conditions, as
required lgy General Order No. 2, dated July 1, 1921 and pursuant to the General Order dated November
22,2011 -

CONCLUSION

Staff reviewed BJB’s application, along with financials and one set of formal data responses and
multiple informal data responses. Staff recommends that the Company increase their rates by 10%, which
coincides with General Order dated October 2, 2012. The Company has not requested a rate increase since
having authority to operate as a common carrier of household goods on December 10, 2014. Due to the
Company’s current ORM, Staff does not recornmend more than a 10% increase in rates. The 10%
recommended increase generates an increase in revenues that would have taken place had the Company
filed for, and implemented, a rate increase of 10% if the Company applied for a rate increase within three
years after the approval of a tariff as indicated in General Order dated October 2, 2012. Staffrecommends
that the Commission approve the rates as recommended in Exhibit A-1, which will generate additional
annual revenues in the approximate amount of approximately $333,500. In addition to an increase in
rates, Staff recommends that BIB be allowed to implement charges for Long Distance Moves (Over 90
Mile Radius) and to implement the aforementioned Exfra Charges as requested by the Company.

Staff reviewed all financial data, formal and informal, to create a comparison between current and
recommended rates. After thoroughly reviewing the Company’s request, Staff does not agree with the

3 LPSC General Order dated November 22, 2011, states that “All Annual Reports filed with the Commission by regulated
companies shall form the basis for the assessment of [Inspection and Supervision] Fees as provided for in La, R.S. 45:1179
and shall be sworn to before a notary public by the owner or officer/officers having personal knowledge of the facts set forth
therein.”

Staff Report and Recommendation Page 10 of 11
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requested rates for Local Moves (0-30 Mile Radius), Hourly Long-Distance (31-90 Mile Radius), and
Long-Distance Moves (Over 90 Mile Radius); however, Staff agrees with the request to implement Long
Distance Moves (Over 90 Mile Radius) and all extra charges. Accordingly, Staff recommends that BJB
Group, LLC d/b/a Two Men and a Truck implement the aforementioned recommended tariff changes
based on the following conditions:

1.

2

BJB Group, LLC must submit accurate annual reports that reflect the Company’s financial
statements.

BJB Group, LLC shall utilize the General Order, dated October 2, 2012, that allows for the
approval of a 10% increase every three (3) years of a common carrier’s current tariff rates.
If Company decides not to use General Order, Company must submit documentation
stating the reason to forgo the 10% increase.

BIB Group, LLC be ordered to continne its compliance with all LPSC compliance
standards.

BJB Group, LLC be ordered to file into the record of this proceeding, along with a copy to
the Commission’s Transportation Division, a new or revised tariff reflecting the
Commission’s action, within thirty (30) days of isszance of an Order in this proceeding.

. Upon satisfaction of the above-described conditions, and approval of the same by Staff, the

approved rates are deemed effective. Any newly approved rates charged to customers prior
to satisfying the above-stated conditions shall be considered a direct violation of this rate

" proceeding and subject to refund with interest,

Staff Report and Recommendation Page 11 of 11
Docket No, 5-35993 :



[ECER S L R

{224 12j3) 833 dwnq

uoienjes

{jar) Jad 334 18() IYRUPAD

(2121 12} [ruDMPPY) sazias Aepliol
sadleyd enxg

aley Anoy
{smipey apN 06 Fanp) ueystg Suey

ayey Aunoy wnsiuy
JeARIL pue 3jey AUnoK LBy €41
a3iel) [pARL) pus Mey ApRCH puUayFam
[aa4 1e14) aBiey) anes)
|y Aunoy

{sniped ojtiN 06-TE) DouEIS)] Suoy Aunay

212 AUNCH WWRIW
[SARIL, PUR 918 AJINDY uely envy
aduey) Ppaeag pue Aiey AUMoH puaxaap
[N RLIN EE R JELEITS
arey Apncy

(snupey ajiN 0F-0) A0l |E30)

Mofae asow

QuosI$ ao'ost$
00'001S 0O'sLs ugun & 00548
SEH 1N aey 13yIey
%SY- %0 00'SETS- 00s 00'591% 00'051% DOODES 00°05TS
%0E 0S°LES ooag 052915 DO'STLS 00'SZLS 0O'S2IS
%0E %*0Q 00'085 00'08 000325 pDOseTs 00'cozs €11 )74 £
oY §5-€ SINOH 5-E
%Ot 50 00°STS 000% 00’598 00'ses ooass C0'SES
%OE %0 00°T5§ ooos 00°L22$ oo'STTS 00'sLIS 00°sITS
%0g ¥%0 00098 a'0é 00'092% 00'sTTS ooons 00'sZT$
%“OE %0 05754 a0'os 05'TI$ no'sTTS 00'5LTS 00°5ZT$
SINOH T SINOH 2
$O0E %0 00'STS 00'0% C0's9% 00'sES DY'0S% OO0'SES
UOE %0 00'Trs D004 00Z81% /1444 & 00'0yIS 00'STTS
Hoe %0 asLes 00°0% 052918 a0'0ss 00'STTS 00055
%OE 50 O0'6ES 00'c% Q0'6915 00's6% 0D'CETS CO'SES
oduey o pu3 y#iH|  @duey jo puymo] | duen jopuj yFH| oduey jo puz Moy aBuey jo pu3 yIH | 2dueyjo puz moy aduey Jo puy yily [ aduey jo pug mol
(%) pasedousg aseanu| (3) pasadosg S0y pasogold sa1eY JUBSAI4
$210Y PIPUDIILLIOAAY PUR "PAjsINbay ‘Juasiug jo uosiediic]
E655E-S [ 133300
¥ ke pus way em] 2qp 371 "dnois gre

YuqIyxg




(2a11egYatenayn

(3343813} 934 duing

uajen|es

ppnst sad 333 1e19) WAURAD

[31ey 1e} [BUORIPPY) s93yA15S ARPlICH
safiey enpy

ajey Apnogy
{snipey appy 06 JaA0) anmgsg Sum

kY Anag wnwiuln
[ARLL PUE 218 AINOH Le eqay
aFre( [pARAL puR alry AUnoH pusYaap,
adreyp RAaL
ey Aunay

(snPEY 2N 06-TE) Raueysja Suoy Apsnoy

atey Anoy WL
[9ARIL pUe FieY AUnoH tej eajxa
2RUEY) PAZIL PUE JeH AUNOH PUBRIM,
(2184 3074} a3y PARIL
Stey Alinoy

{smprey oj1Al 0E-0) 2ACIN [E30

AsoSarey oy

000513 00psTS
00'001% 0YsLs 00'g0TS o055
ey 1A ey 1oLy
%000t *i991- %0007 co0ss- 00’518 co'oses iR 1144 00'00E% LO'0SES
%0007 %00'08 %0001 05'£E8 05218 05'79T$ D5'LELS 00'sTTS 4 03
%00°0C Ho0at %000t aonzs 0518 00078 OS'LETS coroms il 7 4
SROH 5-E SINOH -
HO0'0T %000T KOO 00's% 05'E3 [V 413 08°8ES 0005 OD'SES
%0000 %0007 %0001 05°L1$ gty 052615 059214 00'52I% 00'5TES
%000 %ooar %00'0T 00'02S 05718 [13)17 43 05'LETS 0p'00zs orSTES
%00°0T %0007 %0001 0S°LTS 1y 43 05Z618 05'LETS QO°SLTS ooszIg
SIMOHT o8 T
%0a'ot R00'0T %00'0T 0054 0S°ES 24 H 05'8E$ o0'ass$ 00'SES
%0007 ®o00r %0001 ao'res pFILs DO'PSTS 05'6215 OIS ag'stLS
%0001 HOO'ZE- %0007 i)y 0053 0negs D0'sSS ooszLs DO'0s5
X000t %0007 %0007 OO'ELS C5'6$ O0'EVTS astols 00°0ELS o0ses
J3ury JOPUIYRH | 9BURHjOpUIMa] | FEiey 0pUIYHH] =duey jOPuIMOT | SSucHjORUIYIH | GdvenjopuImol | 3duey jopud YIH ] o%ucd o puz mo
asrant] (%] papuawoaay B5Eany| (4] papusuinoay 32y ($) papuawasay Sa1ey Wasaly
{%) euuroj a1g
£y popuBLWDIay pue ‘porsanbay q FILLT: 5]
E665E-S 110
XINILE pite U 6m), EQPIT] 'dnoiD grg

TV g3




BJB Greup, LLC dba Two Men and A Truck
Docket# 5-35953
Comparative Balance Sheet
For the Years Ended December 2019 and December 2020

December 31, 2019 Degember21,2020  § Difference %Difference

Assets
Cumrent Assets
Cash $121,007.71 $175,891.50 $54,883.79 45.36%
Accounts Receivahle [6598.75) {$3,176.50) {52.572.75) 430.52%
Other Current Assets
Undeposited Funds 52,548.75 $16,628.94 59,080.19 120.28%
Advances $150.00
Total Current Assets 5127,957.71 5189,493.94 $61,536.23 48.09%
Fixed Ajsets
Maoving Trucks $766,478.42 5766.478.42 5000 0.00%
Vehldes: Non-Moving $14,665.50 $14,685.90 $0.00 0.00%
Office Equipment and Software $6,453.28 $6,493.28 50.00 0.00%
Furn'ture and Fixtures $536.81 §536.81 $0.00 0.00%
Accumulated Depreclation - Moving Trucks {5543,319.38) {$639,407.10) {596,082.72) -17.65%
Accumulated Depreciation - Vehidles [Nan-Maoving) {52,202 53} {55,140.07) {62,937.14) «133.33%
Accumulated Depreciation - Equipment and Software [$6,095.71) [56,403.87) {$308.16) -5.05%
Accumulated Depreciation - Furniture and Fixture {5536.81) {$536.81) 5000 0.00%
Total Fixed Assets $235,039.58 $136,706.56 ($99,332.02) =42.08%
Other Assets
Franchise Fee $55,000.00 '555,000.00 $0.00 0.00%
Arccumulated Amortization - Franchise Feg {$51,361.16) ($51,250.00) $111.16 0.22%
Total Other Assets $3,638,84 $3,750.00 $111.16 305%
Total Assats $367,636.13 $329,950.50 {537,685.63) -10.25%
Liabilities
Current LiahiLties
Credit Card $722.67 $2,002.64 $1,279.9? 172.12%
Sales Tax Payabla §75.78 511.38 ($64.40) -8498%
Customer Depaosit Uabitity $3,970.50 5}5.116.50 $12,246.00 305.91%
Manual Payroll - Chacks Olearing [($1,324.88) 51,324.88 100.00%
Tips Payable $336.42 §2,038.60 $1,702.28 505.97%
Royaittes Payable $11,089.25 $11,088.25
57%-Trans Ad 546,231.55 {$45,231.95) -100.00%
ST-Trocks $33,130.63 $35,025.98 $1,895.35 572%
Payroll- Gamishments Payable 5545.76 §3,745.10 53,193.34 586.22%
Current tabllitles $93,688.53 £$70,029.45 {$13,659.38) -16.32%
Long Term Lizbilitles
Trucks $126962.13 $91,936.15 {$35,025.90) -27.55%
Total Lorg Term Uzbilitles $126,962.13 $91,936.15 {$35,025.98) -27.59%
Tatal Uabilities $210,650.96 $161,965.60 {548 685.36) -23,11%
Equity
Bryan Jones -Capital $134,700.00 (5134,700.00)  -100.00%
Bryan Jones - Draws {$328,000.00) ($205,500.00) $101,500.00 43429
Joseph South - Capltal $67,349.00 (567,349.00)  -1D0.00%
Joseph Sauth - Draws {$195,000.00) (5103,250.00) $95,750.00 4BAZ%
Billy Stovall - Capital $67,249.24 (557,349.24) =100.00%
Billy Stovall - Draws [$195,000.00) (5103,250.00) 5$95,750.00 48.12%
Retained karnings $397,189.34 $160,727.50 (5236,461.84) -59.53%
Net Income $287,130.92 $421,049.73 $133,909.81 46.64%
Total Equity 5157,727.50 5168,777.23 $11.049.73 7.01%
Total Uabifities & Equity $368,378.46 $330.742.83 {537,635.63) -10.22%
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ExhibltC

Muoving Revenue

Moving Supplles Revenue
Anclilary Revenue
Discounts & Allowances

Total Inzome

Cost of Goods Sold

Damages & Warranty

Direct Labor

Truck Expense

Other Moving & Storage Expense
Total Cost of Goods Sold

Gross Profit

Total Marketing Expense
Tctal Employee Costs - RR&T
Tetal Facllity Expense

Total Professional Fees
Vehide Costs - Non Moving
Offize and Other

Franchise Operating Cost
Finance Cost

Support Staff

Owners Compensation

Total Expense

Net Qrdinary Isicome

BJB Group, LLC dba Two Men and A Truck
Docket #5-35993
[ncome Statemant
For the Years Ended December 2019 and December 2020
Decemnber 31,2019 December 31,2020 & Dlfference % Difference 85.95% 14,054
Regulated Unregulated
$1,928,468.14 $1,804,846.53 {$123,622.15) -6.41% $1,551,765.89  $253,581.00
$26,912.56 $34,526.23 $7,613.67 28.29% $29,675.29 $4,850.94
$302,857.04 $271,384.74 ($31,472.30) =10.35% $233,255.18 538,129.56
{$39,345.65) (524,071.82) $15,273.53 3B.82% (520,689.73)  ($3,382.09)
$2,218,892.09 $2,086,686.14 !S132,205.95) =5,56% $1,793,506.74  $293,179,40
£36,260.87 $41,288,52 $5,028.65 13.87% $35,488.38 $5,801.18
£30,641,45 $36,440.39 $5,798.54 18.93% $31,320.52 $5,119.87
$650,644,76 $659,966.37 $5,321.61 1.43% §567,241.10 592,725.27
$466,268.94 $403,477.02 (s 52,?91.91] -13.47% $346,78R.50 556,688.52
$13,638,50 $11,086,92 {52,551.58) =18.71% $9,525.21 $1,557.71
$1,197,454.52 $1,152,260.22 ($45,194,30) =3.773% $490,357.66 $161,89256
51,021, 432.57 $924,425.92 {$87,011.65) ~B.52% 5803,139,068 $131,2B6 84
$57,77451 533,033.73 {$24,674.78) -42.71% $28,449.22 $4,65051
57,771.75 $9,171.25 $1,355.50 18.01% £7,982.69 $1,288.55
$42,258.97 543,522,711 $1,263.74 2.99% $37,407.77 $6,114.94
$12,130.62 $11,050.62 {$1,080.00) -B.90% $9,498.01 $1,552.61
58,351.42 $24,970.27 $16,618.85 198,99% 521,461.95 $3,503.32
$44,917.55 $45,659.19 $741,64 1.65% 539,244.07 $5,415.12
$177,389,18 $174,205.84 [$3,182.29) =3.79% 5149,730.78 524,A76.06
$35,292.77 £$33,152.53 (52,110.24) -5.58% $28,520.38 $4,662.15
$235,852.58 $237,042.55 $1,189.97 0.50% $203,738.07 533,304.48
£58,003,87 $B5,165.36 {512,837.51) =13,10% $73,200.49 $11,955.87
$719,743.22 $697,072.05 {$22,671.17} -3.15% $589,133.43 $97,538.62
5301,694.35 $237,353.87 {$64,340.48} «21.33% $204,005.65 833,338.22




Exhibit C-1

BIB Group, LLC dba Two Men and A Truck
Docket # $-35993
Adjusted Income Statement For the Year Ended December 2020
December 31, 2020 LPSC staff December 31, 2020
As Filed Adjustment As Adjusted Notes
Moving Revenue $1,804,846.99 ] $1,804,846.99
Moving Supplies Revenue $34,526.23 $34,526.23
Ancillary Revenue $271,384.74 $271,384.74
Discounts & Allowances ($24,071.82} (524,071.82)
Total Income $2,086,686.14 $2,086,686.14
Cost of Goods Sold $41,289.52 $41,289,52
Damages & Warranty $36,440.39 $36,440.39
Direct Labor $659,966.37 $658,966.37
Truck Expense $403,477.02 : $403,477.02
Other Moving & Storage Expense $11,086.92 $11,086.92
Total Cost of Goods Sold $1,152,260.22 $1,152,260.22
Gross Profit $934,425.92 $934,425.92
Total Marketing Expense $33,099.73 $33,098.73
Total Employee Costs - RR&T 59,171.25 $9,171.25
Total Facility Expense $43,522.71 £43,522,71
Total Professional Fees $11,050.62 $11,050,62
Vehicle Costs - Non Maving $24,970.27 $24,970.27
Office and Other $45,659.19 $45,659.19
Franchise Operating Cost $174,206.84 $174,206.84
Finance Cost $33,182.53 $33,182.53
Support Staff $237,042.55 $237,042.55
Owners Compensation $85,165.36 $85,166.36
Total Expense $697,072.05 $697,072.05
Net Ordinary Income $237,353.87 $237,353,87




Exhibit D

BIB Group, LLC dba Two Men and A Truck
Dacket # 5-35993 '
Pro farma Incoma Statement For the Year Ended December 2020
December.31, 2020 Proforma December 31,2020 % Revenue
As Filed, ‘Adjustment  Proforma Adjusted  Increase
Maving Revenue $1,804,84699 $1B0,500.00 $1,985,346.53 10.00%
Moving Supplles Revenue $34,526,23 $34,526,23
Ancillary Revanue ) $271,384,74 5271,384.74
Discounts & Allowances {$24,071.82) (624,071.82)
Total Income $2,086,686.14 $2,267.186.14 .
Costof Goods Sold $41,288.52 §41,289.52
Damages & Warranty £36,440.39 $36,440.20
Diract Labor $659,966.37 $659,966,37
Truck Expense 5403,477.02 $403,477.02
Other Moving & Starage Expense $11,085.92 $11,086.92
Total Cost of Grods Sold © $1,152,260.22 $1,152,26022
Gross Profit_ $934,425.92 §1,114,925.92
Tatal Marketing Expense $33,035.73 $33.050.73
Tatal Employee Costs - RRET $9,171.25 $9,171.25
Total Facllity Expense $43522.71 $43,522.71
Total Professianal Fees $11,050.62 $11,050.62
Vehicla Costs - Non Moving $24,970.27 $24,970.27
Office and Other $45,659.19 . $45,659.13
Franchise Operating Cost 5174,206.84 $174,205.84
Finance Cost . $33,182:53 $33,182.58
Support Staff $237,042.55 $237,042.55
Owners Compansation $85,166.36 $85,166.36
Total Expense $657,672.05 $607,072.05
Net Crdinary Income $237,353,87 $417,853.87
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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS,
My name is Peggy L. Schwander. My business address is the Galvez Building, 12% Floor,

602 North 5% Street, Baton Rouge, Louisiana 70302,

WHERE ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed at the Louisiana Public. Service Commission (“LPSC” or the
“Commission”) as a Staff Auditor III. My position involves the examination, review,
analysis, and evaluation of accounting records, reports, financial statements, and various

other documents of regulated utilities under the jurisdiction of the LPSC.

PLEASE PROVIDE YOUR EDUCATIONAL AND PROFESSIONAL
BACKGROUND.

I graduated from Southeastern Louisiana University with a Bachelor’s of Science in
Finance. I have attended and participated in an educational course focused on utility
regulation presented by the National Association of Regulatory Utility Commissioners
(NARUQC), including rate school. I have been employed by the Louisiana Public Service

Commission since December 2019.

HAVE YOU PREVIOUSLY TESTIFIED IN REGULATORY PROCEEDINGS
REGARDING RATE CASES?

Yes.

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING?
I am testifying on behalf of Staff.
Docket No. §-35993

Direct Testinony of Peggy L. Sclnvander on Behalf of the Lonisiana Public Service Commission
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WHAT IS THE PURPOSE OF YOUR TESTIMONY?
The purpose of my testimony is to support of the Staff Report and Recommendation
(“Recommendation”) in this matter between Staff and BJB Group, LL.C dba Two Men and

a Truck (“BJB” or “Company”) (collectively, “Parties”).

PLEASE PROVIDE A BRIEF OVERVIEW OF THE COMPANY IN TERMS OF
ITS SERVICE TERRITORY AND PREVIOUS RATE INCREASE.

The Company is a Household Goods Common Carrier that is located in Lafayette,
Louisiana. The Company’s principal place of business is located at 4000 Cameron Stree,

The Company does not have a previous rate increase on file with the LPSC.

WHEN DID THE COMPANY SUBMIT ITS APPLICATION REQUESTING AN
INCREASE IN RATES?
The Company filed its application on May 14, 2021.

DID YOU REVIEW AND ANALYZE THE COMPANY’S APPLICATION AND
SUPPORTING DOCUMENTATION?
Yes, Staff reviewed the Company’s application and supporting documentation as well as

the Company’s responses to formal and informal data requests issued by Staff.

WHAT DID THE COMPANY REQUEST IN ITS APPLICATION?
The Company requested a 30% increase in each move.category of rates and extra charges,
and the implantation of 2 Dump Fee and Lift Gate Fee. BIB charges its customers using a

range for their Local Move (0-30 Mile Radius), Hourly Long Distance (31-90 Mile
Docket No. 5-35993

Direct Testimony of Peggy L. Schwander on Behalf of the Louisiana Public Service Commission
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Radius), and Long Distance (Over 9¢ Mile Radius). The Company requested a Local Move
increase from a range of $95-$130 fo a range of $95-$169 for an increase of $0 on the low
end of the range and an increase of $39.00 on the high end of the range, an Hourly Long
Distance Move increase from $125-$175 to a range of $125-$227.50 for an increase of $0
on the low end of the range and $52.50 on the high end of the range, and a Long Distance
Move increase from $125-$200 to a range of $125-$260 for an increase of $0 on the low
end of the range and a $60 on the high end of the range.

The Company also requested an increase in Holiday Services and a decrease of Ovemight
in Extra Charges. The Company requested a Holiday Services increase from a flat rate of
$125 fo a range of $125-$162.50 for an increase of $37.50 on the high end of the range,
and an Overnight decrease from a range of $150-$300 to a range of $150-8165 for an
increase of $0 on the low end of the range and a decrease of $135 on the high end of the
range. The Company also requested to implement a Dump Fee range of $75-100 and a Lift
Gate Fee of $150. The Company charges each of the aforementioned Extra Charges as a

flat fee.

DID YOU PREPARE A REPORT AND RECOMMENDATION IN THIS
MATTER?

Yes, I prepared Staff’s Report and Recommendation.

PLEASE SUMMARIZE, YOUR RECOMMENDATION IN STAFEF’S REPORT

AND RECOMMENDATION.

Daocket No. §-35993
Direct Testimony of Peggy L. Schwander on Behalf of the Louisiana Public Service Commission
Pape 4 of 6
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I'recommend that the Commission authorize a calculated operating margin ratio (OMR) of
59.94%. This method determines revenue requirements that emphasize the need for cash.
It does not provide :’.c‘or an adequate refurri on capital invested but provides an adequate
margin of revenues over expenses to allow a reasonable profit while also providing
additional working capital for the Company. Staff historically allows for an ORM range of
15%-25%. The Company réquested a 30% increase in each move category of rates and
extra charges, and the implantation of a Dump Fee and Lift Gate Fee; however, Staff
recommends an increase of 10%, which is congruent with General Order dated October 2,
2012.

The following are Staff’s recommendations: Local Move increase from a range of $95-
$130 to a range of $104.50-$143.00 for an increase of $9.50 on the low end of the range
and an increase of $13.0_0 on the high end of the range, an Hourly Long Distance Move
increase from $125-8175 to a range of $137.50-$192.50 for an increase of $12.50 on the
low end of the range and $20 on tl'ne high end of the range, and a Long Distance Move
increase from $125-$200 to a range of $137.50-$220 for an increase of $12.50 on the low
end of the range and a $20 on the high end of the range.

Staff also recommends the following rates for Extra Charges: Holiday Services increase
from a flat rate of $125 to a range of $137.50-$162.50 for an increase of $12.50 on the low
enci of the range and a rate of $162.50 on the high end of the range for a 18.18% difference
from the low end of the range to the high end of the range, and an Ovemnight increase from
arange of $150-$300 to a range of $165-$250 for an increase of $10 on the low end of the

range and an increase of $150 on the high end of the range. Staff also recommends to

Daocket No. 5-35993
Direct Testimony of Peggy L. Scluvander on Belalf of tlie Louisiana Public Service Cominission
PageSof 6
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implement a Dump Fee range of $75-100 and a Lift Gate Fec of $150. The Company

charges each of the aforementioned Extra Charges as a flat fee,

DID STAFF RECOMMEND THAT THE INCREASE BE APPROVED AS
REQUESTED?
No. BJB’s requested 30% increase would produce an r(O&M) exceeding higher thag the

10% increase that Staff recommends.

DOES THIS CONCLUDE YOUR TESTIMONY

Yes, it does.

-Dacket No. §-35993
Direct Testimony of Peggy L. Schiwander on Behalf of the Louisiana Public Service Conumnission
Page 6 of 6



LOUISIANA PUBLIC SERVICE COMMISSION

DOCKET NO. S-35993

BJB GROUP, LLC dba TWO MEN AND A TRUCK
EX PARTE.

In re: Rate Application for Increase in Tariff Rates for Common Carrier Certificate-No. 7915,

AFFIDAVIT

STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

I, Peggy L. Schwander, Auditor with the Louisiana Public Service Commission, being duly sworn,
do hereby state that I have prepared and reviewed the above and for;agoing Testimony and that the
matters contained therein are true and accurate to the best of my knowledge, information, and

belief. Ido adopt the same as my sworn testimony in this procceding.

=7 5L

Peggy L. Schwander
Auditor
Louisiana Public Service Commission

Sworn and subscribed to before me this 14™ day of June 2022.

Thnika L. Starks
ar Roll No. 38902
My Commission Expires at-death.



BEFORE THE
LOUISIANA PUBLIC SERVICE COMMISSION

DOCKET NO. S-35993

BJB GROUP, LLC DBA TWO MEN AND A TRUCK,
EX PARTE

In re: Application to increase tariff rates for Common Carrier Certificate No. 7915,

UNCONTESTED STIPULATED SETTLEMENT

BJB Group, LLC dba Two Men and a Truck (“BJB Group” or “the Company”) and
Louisiana Public Service Commission (“LPSC” or “Commission”) Staff (“Staff””) hereby agree to
enter into this Uncontested Stipulated Settlement (Stipulated Settlement”) in order to resolve all
issues in the above captioned matter. The Parties agree that this settlement is in the public interest,
avoids further litigation, is a resolution that is fair, and results in just and reasonable rates. Thus,
the Parties agree to present the Stipulated Settlement to the Commission for approval, which is as
follows:

1. BJB Group be authorized an increase to their current tariff on file with the
Commission of 10% with the addition of two new charges, dump fee and lift gate
fee, following completion of the following: (1) the issuance of an Order in this
matter; (2) BIJB Group filing into the record of this proceeding a new or revised
tariff consistent with the Order; and (3) Staff’s review and acceptance of the revised
tariff.

2. The recommended rate increase to be applied to BJB Group’s tariff as defined

below:

Uncontested Stipulated Settlement — Exhibit C
LPSC Docket No. 8-35993
Page | 1



BI8 Group, LLCdba Two Men and 3 Truck

Dockel # 535593
Comparisonof Present; Requested, 254 Recommandad Rates
Fresent ity Recommendad 5] Rates Recommended 5] ncrease Recommended (%) mu:ff; #)
Maove Categony
towEndol fante | High EndofRange | WowEsdolrarge | HghEndofgange | tomEndolRanga  [s6hEndofRange |Low Endolfange | WighEnd of Ringe
Local Move{0-30 Mle Radus)
Hourly Rate $95.00 $143.00 $10450 $159.30 $950- S1430 1000% 1000% 10.00%
Travel Charge [Flat Rate) $50.00 515750 45500 815128 5500 1178 1000% 10005 1000%
wiakend Hoady Rate gnd Trivel charge $115.00 $154.00 S126.50 $159.00 $11.50 $15.40 10.00% 10.00% 10004
Extra Man Hourly Rate and Trave! $35.00 $55.00 L] $5050 $350 $550 10.00% 1000% 1000%
Linimum Eoarly Rate 2 Hoars 2o
taurty tang Disteace {3140 MDe Radius)
Hourly Rate §125.00 $22000 $13750 $2200 S1150 52200 10.00% 10008 1000%
Trave! Charpe $125.00 $152.50 513230 1170 1280 %5920 1000% 997% 10.00%
Weekend Hoorly Rate and Travel Charge $115.00 519250 $12650 suLn0 34150 1920 10.06% 997% 10005
Eitra Man Hoerly Rate and Travel 53500 $55.00 43450 55050 4150 4550 1000% 10.00% 10.00%
inimum Hourly Rate S Hours 35 Heurs
Long Distance {Ovar 90 Mie Radius)
Hourly Rate S15.00 $22000 13080 S1200 $12.50 $21.00 1000% 10.00% 10.00%
Extra Charges
Tolday senvices [additianal Hst 2ate) $13750 sams $15125 $151.20 $1335 $13.70 10.00% 2554 10.00%
Overnight (Flat Feq per Truck] $165.00 $165.00 51149 S18L50 518.49 1850 5.99% 10.00% 10005
Valuation MarkatRate Mariet fate
Cump Fee [FlatFee) 51500 $100.00 $7500 S100.00
Ut Gate (Flat Fee] $150.00 $250.00

All tariff language including general tariff rules, regulations, definitions and local
hourly long-distance rules, regulations, and definitions as prescribed in BJB
Group’s current tariff dated June 16, 2022 shall remain effective;

BJB Group be ordered to continue its compliance with applicable LPSC rules,
regulations, and orders;

BJB Group be ordered to file into the record of this proceeding, along with a copy
to the Commission’s Transportation Division, a new or revised tariff reflecting the
Commission’s action, within thirty (30) days of issuance of an Order in this
proceeding and;

Upon satisfaction of the above-described cor;ditio'ns and approval of the same by
Staff, the approved rates are deemed effective. Any newly approved rates charged
to customers prior to satisfying the above-stated conditions shall be considered a

direct violation of this rate proceeding and subject to refund with interest.

Uncontested Stipulated Settlement — Exhibit C
LPSC Docket No. 5-35993
Page |2
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ika L. Starks (Bar Roll No. 38902)

Gordon D. Polozola
Kean Miller LLP ouisiana Public Service Commission
400 Convention Street, Suite 700 602 North Fifth Street, Galvez Bldg., 11th F1,
Post Office Box 3513 70821 Baton Rouge, Louisiana 70802
Baton Rouge, Louisiana 70802 Ph. (225) 219-9411

Ph. (225) 389-3729 Counsel for LPSC Staff

Counsel for BJB Group, LLC
dba Two Men & a Truck

Uncontested Stipulated Settlement — Exhibit C
LPSC Docket No. 5-35993
Page |3
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TARIFF CHARGES FOR BJB GROUP LLC

TATRY

TWO MEN AND ATRUCK £

4000 JOHNSTON STREET

L
5
£0 :0 Hd 9 Mz

LAFAYETTE, LOUSIANNA 70503

RULES, REGULATIONS, RATES AND CHARGES FOR
LOCAL, Hourly LD, AND Authority SERVICES

EFFECTIVE June 16, 2022
(Supersedes November 12, 2014)*

*10% Rate Increase Approval per Section Il of General Order dated October 2, 2012

EXHIBIT

4880-1797-0468 v1



General Tariff Rules, Regulations, and Definitions

This Tariff is governed, except as otherwise provided herein, by the following described
Tariffs, and by supplements or loose-leaf page amendments thereto or successive issues hereof,

BJB GROUP LLC d/b/a TWO MEN AND A TRUCK shall hereafter be designated as
"Carrier" and its customer(s) shall hereafter be referred to as "Shipper".

This Tariff is applicable to three different charges: Local, Hourly LD, and Long Distance.
These charges are based on 2 men and 1 truck.

The carrier may request a deposit prior to the move to save the shippers move date. Fuil
payment is due after the completion of the move.

Also, the carrier understands that any increase in chargers or rates must be approved
first by the Louisiana Public Service Commission. The carrier may require collecting half of the
move before the move and the rest on the bill when the move is completed. The carrier only
accepts cash, credit cards, checks or a certified check on moves. The carrier does not extend
credit to shippers.

Mileage shall be determined by the carrier according to the Louisiana Highway Map, MapQuest,
Bing, etc.

Copies of this tariff shall be and are available upon request, via mail, fax, or email, free
of charge. Additionally, a copy of this Tariff may be viewed in person at the office of the carrier.

4880-1797-0468 v1



Local & Hourly LD Rules, Regulations and Definitions

The same rates apply for packing. Boxes and packing supplies will be separate charge.

For hourly charges clock will start when we arrive at the shipper's first location and end
when we get finished at the final destination.

Under special circumstances binding estimates or flat fees will be provided on moves
upon the shipper's request. The required paperwork will be signed by both parties so both the
carrier and the shipper understand and agrees with the scope of work and the charges

~Inthe event the customer needs additional trucks and crews (2 men) the travel charge
and hourly rates will double, triple, etc. Trave! Charges are defined as: The guys' labor to and
from the job site, insurance, and fuel to and from the jobsite.

Local Moves
0-30 Mile Radius
I Travel $50.00 - $137.50 (Flat Rate)
| Hourly Rate $95.00 -$143.00
! Weekend Hourly Rate & Travel $115.00-$154.00
Minimum Hourly Rate: 2 Hours
1 Extra Man Hourly Rate & Travel: $35.00-$55.00
I-!ourly LD Moves
31-90 Mile Radius
| Travel Charge: $125.00-$220.00{Flat Fee)
| Hourly Rate: $125.00-$192.50
| Weekend Rate & Travel: $115.00-$192.50
Minimur-n Hourly Rate 3-5 Hours
| Extra Man Hourly Rate & Travel: $35.00-$55.00

*Prices may vary within the above specified ranges based on written agreement with
customers, customer's history, and specific defined details of the move

4880-1797-0468 v1



Long Distance Moves

Over 90 Mile Radius

Typically, we will provide a binding estimate which is agreed on by the shipper and
Carrier.

In the event the carrier chooses to do an hourly the foilowing rates will apply:

| The rate of $125.00-$220.00 will start when we leave the office and end when we return
to the carrier's office.

The firm binding estimate by the carrier will be in writing to the shipper and signed by
both parties. The firm binding estimate is what the carrier must charge the shipper uniess the
shipper deviates from the service. The firm, binding estimate must accurately describe the
shipment, its origination and the destination, and the scope of services to be provided. The
shipper will receive a signed copy before the commencement of services.

If the shipper fails to inform or misleads the carrier on the amount of goods or services
of work, the carrier has the option to decline the estimate. The carrier will work ciosely with the
shipper to. prevent these situations because this is a crucial element of a successful move. If the
shipper request additional services after the household goods are in transit, the carrier must
inform the shipper of the additiénal charges that will be billed. The carrier must bill for the
payment of the balance of any remaining charges for additional services no socner than thirty
days after the date of delivery.

4880-1797-0468 v1



Extra Charges:

1 Holiday Services $137.50 (Additional Flat Rate)

| Overnight $165.00 {Flat Fee) per truck
Valuation ; ":Market Rates

l In the effect that diesel prices get above $4.25 per gallon, the carrier holds the right to

access .up to but not to exceed a $82.50 service charge.

Overnight rates are defined as: when the customer needs to store their goods on the
truck overnight until the next day.

Holidays Services are defined as: Any Federal Recognized Holiday.

4880-1797-0468 v1



LOUISIANA PUBLIC SERVICE COMMISSION

DOCKET NO. §-35993

BJB GROUP, LL.C DBA TWO MEN AND A TRUCK,
EX PARTE.

Inre: Application o increase tariff vates for Common Carrier Certificate No. 7915

TESTIMONY OF THOMAS BROADY
IN SUPPORT OF THE

UNCONTESTED STIPULATED SETTLEMENT

ON BEHALF OF THE

LOUISIANA PUBLIC SERVICE COMMISSION

OCTOBER 6, 2022
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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Thomas Broady. My business address is the Galvez Building, 12% Floor, 602
North 5 Street, Baton Rouge, Louisiana, 70802,

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING?
I am testifying on behalf of the Louisiana Public Service Commission (“LPSC” or the
“Commission™)} Staff (“Staff”).

DID YOU FILE DIRECT TESTIMONY DATED JUNE 14, 2022, IN THIS
DOCKET?
No. That direct testimony was filed under my direct supervision by Staff Auditor Peggy

Schwander.

DID YOU ASSIST IN THE PREPARATION OF THE AUDIT MEMORANDUM
THAT WAS ATTACHED TO PEGGY’S DIRECT TESTIMONY?
Yes, 1did.

WHAT IS THE PURPOSE OF YOUR TESTIMONY TODAY?

The purpose of my testimony is to support the Uncontested Stipulated Settlement
(“Settlement’) between Staff and BJB Group, LLC dba Two Men and a Truck (“BIB” or
the “Company”). My testimony is not intended to fmodify the terms of the Settlement
between Staff and BIB.

WHAT IS THE SUBJECT OF THE SETTLEMENT?

The subject of the Settlement is the consensual resolution of all issues in this docket related
to BJB’s request to increase tariff rates associated with Common Carrier Certificate No.
7915. The Settlement allows for an additional increase of 10% from the approved 10%
increase Staff’s approval granted on June 27, 2022.

PLEASE GIVE A BRIEF SUMMARY OF THE COMPANY’S REQUEST?

Dacket No. $-35993
Testimony in Support of Settlement
Page 2 of 5
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BJB requested authorization to increase its tariffed rates for it Local Moves (0-30 mile
radius), Hourly Long-Distance Moves (31-90 mile radius), and Long Distance Moves
(Over 90 mile radius) as well as implementing additional charges for flat fees for holiday
services, overnight services, dump fees, and lift gate fees. The Company’s request was
significantly above the 10% increase allowed under Commission General Order dated
October 2, 2012, and therefore. was assigned for review by the Audit Division. The
Company’s requested rates were approximately a 30% increase from its current rates at the
time of filing.

PLEASE PROVIDE A HIGH-LEVEL OVERVIEW OF AUDIT STAFF’s
RECOMMENDATION REGARDING THE BJB’S REQUEST FOR AN
INCREASE IN ITS TARIFFED RATES.

Audit Staff recommended that the Company be allowed to increase its rates for no more
than 10% as allowed by General Order dated October 2, 2012. Audit Staff found no
financial reasoning to allow BJB to increase it rates past what is allowed by the General
Order due to a significantly high operating margin ratio earned by the Company. Staffs
recommendation allowed for an increase in the tariffed rates of 10% as well as establishing

flat fees for holiday services, dump fees, and lift gate fees.

DID THE COMPANY FILE A RESPONSE TO 'STAFF’S RECOMMENDATION?
Yes. On June 16, 2022 BIB filed a response requesting a 10% immediate increase in its
rates as allowed by the October 2, 2012 General Order as well as for the parties to enter
into negotiations regarding any further rate increases in excess of the requested 10%.

DID YOU REVIEW THE COMPANY’S FILING? ’

Yes. I reviewed the Company’s filing and ultimately agreed with-it, as it merely made
aIlowqd them to increase the rates subject to an established General Order that outlines a
procedure for Common Carrier rate increases of 10% every three years and Staff was

amicable to working with the Company to come to a settlement.

Docket No. §-35993
Testimony in Support of Seftlement
Page 3 of 5
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HAVE THE COMPANY AND STAFF REACHED A STIPULATED
SETTLEMENT?
Yes,

DOES THE STIPULATED SETTLEMENT INCORPORATE STAFF’S
RECOMMENDATION?

Partially. The settlement allows the company to increase its tariffed rates by an additional
10%. Staff and the Company recognize that the Comipariy failed to timely file for a rate
increase per the October 2, 2012 General Order which negatively affected the Company’s
ability to increase it rates over time. Instead of the Company seeing a 10% increase in its
rates three years ago and an additional 10% increase in its rates now, it has only been able
to increase its rates by 10% as a whole. The Settlement allows the Company to increase it
rates as if it hadn’t missed the timing for filing for increases as allowed by the October 2,
2012 General Order,

DO YOU SUPPORT THE STIPULATED SETTLEMENT AND BELIEVE THAT
IT IS’ FAIR, REASONABLE, AND IN THE PUBLIC INTEREST?

Yes. The Stipulated Settlement allows the Company to further increase it rates as would
have been allowed by the October 2, 2012 General Order and puts the Company’s rates

more inline with its competitors.
DO YOU RECOMMEND THAT THIS SETTLEMENT BE APPROVED BY THE
COMMISSION?

Yes.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, it does.

Docket No. §-35993
Testimony in Suppart of Settlement
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LOUISIANA PUBLIC SERVICE COMMISSION

DOCKET NO. 5-35993

BJB GROUP, LLC DBA TWO MEN AND A TRUCK, EX PARTE.

Inre: Application to increase tariff rates for Common Carrier Certificate No. 7915

AFFIDAVIT

STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

I, Thomas Broady, Audit Supervisor with the Louisiana Public Service Commission, being duly
sworn, do hereby state that ] have prepared and reviewed the above and foregoing Testimony and
that the'matters contained therein are true and accurate to the best of my knowledge, information,

and belief. I do adopt the same as my sworn testimony in this proceeding.

ﬂa L17A) Bmav

Printed Name of Affiadnt Signature'of Affi
SWORN TO AND SUBSCRIBED BEFORE ME on this §th day of _(Jtteber ,
2022.

-~ %—
: ’ e
NOTARY PUELIC

A‘H--.AJ Vl‘sumdl‘a
Netory Pblc ID# 142990
My Gommicsoa is & I.‘-[;

Daocket No. $-35993
Testimony in Support of Settlement
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