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Q44. HOW DOES THE COMPANY COMMUNICATE WITH ITS LARGE INDUSTRIAL

Q45.

CUSTOMERS?

Before a storm makes landfall, our Major Industrial Account Management Team contacts
large industrial customers, both at their plants and their corporate offices, to apprise them
of the steps Entergy is taking to prepare for an approaching storm. Entergy Account
Service Managers also obtain information from large industrial customers about their
operational plans and expected electrical loads to assist planners in the development of
Entergy's next-day system load forecast. Entergy Account Management representatives
maintain close communications with those customers regarding updates on storm
restoration status. Similarly, the Transmission Services Department contacts transmission-
dependent utilities, independent power producers, and major procurers of transmission

service regarding the steps Entergy is taking to prepare for and recover from a storm,

DID THE COMPANY TAKE ANY OTHER STEPS TO PROVIDE ACCURATE AND
TIMELY RESTORATION INFORMATION TO CUSTOMERS FOLLOWING
HURRICANE IDA?

Yes. In partnership with the corporate communications digital media team, maps by area
with estimated restoration times across the Company’s service area were created and
deployed on Entergy’s Storm Center website and were posted at the Company’s CICs.
These.maps were developed once the Company realized that the nature and amount of the
damage caused by H-urricane Ida would challenge the technical capabilities of the
customer-facing View QOutage map that our customers are accustomed to accessing to

determine the status of outages in the areas of their homes and businesses.
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Q46.

These targeted maps provided estimated restoration times for all customers affected
by Hurricane Ida across southeast Louisiana, including the hardest-hit areas. The maps,
and the restoration estimates included in each, were updated as we continued with
restoration work. As we advised our customers at the time, the estimated restoration dates
depicted on the maps represented the vast majority of customers who could safely accept
power for a given parish, and a few customers in the most affected areas could still be
without power for longer than reflected on the maps.

Exhibit PRM-3 provides an example of one of the maps that we developed and
updated, which map was displayed on Entergy’s Storm Center website and posted at one
of the Company’s CICs in Amite, Louisiana, during the restoration process. This first of
its kind practice, in combination with proactive messaging by text, e-mail, alert messages,
and phone calls, kept our customers updated, allowing them to make personal plans for
their own rebuilding efforts. We plan to implement the detailed area map effort as a new

best practice following future storm events.

WHAT WAS THE NATURE OF THE TECHNICAL DIFFICULTIES EXPERIENCED
WITH THE VIEW OUTAGE MAP?

Due to large outage volumes and the post-storm assessment status, the View Outage map

temporarily displayed data discrepancies, such as lags in showing when power was restored

in a particular area. While the Company was working to correct those issues, restoration
updates were provided to customers in a red banner alert at the top of the View Outage
map. By clicking on the red banner, customers were able to see the latest update on

restoration times. We also were careful to explain to customers that red-green lines do not
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Q47.

indicate power status to a specific address. Rather, this indicates power status at the
broader levels of feeders, lines, or laterals. To learn the outage status of a specific address,
we advised customers to check their accounts by logging into myEntergy or the Entergy
mobile app, or registering for text alerts. As restoration efforts continued following
Hurricane Ida, and as the system caught up with the pace of restoration efforts, the accuracy
and/or completeness of the View Qutage map and other systems was gradually restored.

I also want to point out that customers were able to report continued outages
through all normally available channels, including SMS 2-way texting, myEntergy, by
calling the 1-800-90UTAGE telephone number, social media, and directly to a
representative at one of our CICs. The technology supporting these channels functioned

without any reported issues during the restoration process.

VI THE FINANCIAL EFFECTS OF THE STORM

HOW HAS ELL’S RESPONSE TO HURRICANE IDA, AS WELL AS HURRICANES
LAURA, DELTA, AND ZETA IN 2020, AFFECTED THE COMPANY’S OVERALL
FINANCIAL STATUS?

The cost of restoration for a single storm, let alone four hurricanes, in the middle of the
COVID-19 pandemic (which required the use of safety and health protocols never before
utilized during a storm restoration) places a serious financial burden on the Company
because it is required to expend large sums very quickly, _whi_gh reduces ELL’s liquidity
and can affect the financial metrics supporting its current credit ratings, which are regularI_y
examined by the investment community. To provide the Company with liquidity until it

could plan for the financing of Hurricane Ida, ELL, with the Commission’s support and
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approval, issued approximately $1 billion in shorter-term debt to finance storm costs until
permanent financing for those storm costs could occur.'® The Commission also approved
ELL’s request to finance a dedicated $1 billion Hurricane Ida escrow account,' funds from
which the Company may only draw to cover actual Hurricane Ida system restoration costs.
As discussed in detail in the Company’s testimony in support of these measures in LPSC
Docket No. U-35991, financing the Company’s storm costs in this manner also will offer
significant cost savings to ELL.’s customers relative to the alternative of traditional utility
recovery methods.

The Company has been able to take these steps for the benefit of its customers
because of the Commission’s track record of supporting storm-cost recovery. To be sure,
the Commission has a long history of working collaboratively with the Company to provide
for recovery of prudently-incurred storm costs, recognizing ELL’s risk profile and the
importance to ELL’s customers that it remain a financially-healthy utility. That support is
even more important now given the magnitude of storm costs associated with back-to-back
yeas of significant storms. Moreover, ELL is soon to be facing another storm season in

2022. Hurricane researchers at Colorado State University have predicted another active

4 On September 22, 2021, ELL filed its Application for Approval of Ratemaking Adjustment for Interim

Hurricane lda Financing, and Request for Expedited Treatment. Through that application, ELL sought approval of
certain ratemaking treatment for the Company’s efforts to finance, on an interim basis, the significant slorm costs
resiilting from Hurricane Ida. The Commission approved the requested relief in Order U-36154 (November, 32, 2021)
(the “Interim Financing Order™). The Interim Financing Order allowed ELL to issue up to $1.0 billion of shorter-term

' debt to-finance storm costs, until permanent financing for the costs could occur. These horrowings are to be excluded

from the Company’s capital structure and cost of debt for ratemaking purposes. ~

1 On September 30, 2021, ELL, together with the Louisiana Utilities Restoration Corporation, filed their Third

Supplemental Application Joint Application (Ida Escrow Application). Through that application, ELL sought a
Commission order authorizing the establishment of a Hurricane Ida storm restoration escrow fund and authorizing the
amount of that escrow fund to be included in the financing, through system restoration bonds, of the Company’s
Hurricanes Laura, Delta, Zeta, and Winter Storm Uri system restoration costs. The Commission approved the
requested Hurricane Ida escrow fund in Order U-35991 (Amended) (March 11, 2022).
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Atlantic hurricane season for 2022, estimating earlier this month 19 named storms, 9
hurricanes, and 4 major hurricanes. Therefore, the relief requested in ELL’s Application
is critical to ensuring that the Company remains a financially healthy utility that is able to

provide safe, reliable, and cost-effective service to our customers.

DO OTHER RECENT WEATHER IMPACTS TO ELL’S SERVICE AREA ALSO
SUPPORT THE NEED TO MAINTAIN ELL’S FINANCIAL HEALTH AND
STABILITY?
Yes. South Louisiana experienced multiple tornadoes within an 8-day period in March
2022. A powerful tornado caused significant damage in the Arabi community of St.
Bernard Parish the evening of March 22, 2022. The tornado sprung from a storm system
blamed for earlier tornadoes in Texas. It also spawned a tornado that touched down in the
Lacombe area of St. Tammany Parish, and caused damage in eastern New Orleans.
According to the National Weather Service, the Arabi damage was caused by a tornado of
at least EF-3 strength, meaning it had winds of 158 to 206 mph, while the Lacombe-area
twister was an EF-1, with winds as strong as 90 mph.

Southeast Louisiana again saw severe storms move through the evening on March
30, 2022, Several storms triggered tornado warnings, and there were two reports of
tornadoes touching down on the-Northshore of Lake Pontchartrain in St. Tammany Parish.
The first tornado was reported near Big Branch in Lacombe. Another warned storm began
in New Orleans East near Lake Catherine. The storm, which was possibly a strong

waterspout, moved over the lake and into portions of St. Tammany Parish.
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Historically rare in Louisiana, the events of last month make it clear that tornadoes
— like other severe weather patterns — are developing more frequently in Louisiana, and the

Company, and its customers, need to be prepared to address the impacts of such severe

weather events.

IS ELL REQUESTING IN THIS PROCEEDING THAT ITS STORM ESCROW FUNDS
BE REPLENISHED?

No. LPSC Order No. U-35991 authorized the establishment of (1) a general storm escrow
account and funding of that account in the amount of $290 million and (2) a restricted storm
reserve account for Hurricane Ida storm restoration costs (“Hurricane Ida Escrow”) and
funding of that account in the amount of $1 billion.'3

As to the former, the $290 million in general storm escrow funding is critical so
that ELL is prepared to deal with the financial effects of another significant storm,
particularly considering that the 2022 Atlantic hurricane season is fast-approaching.

As to the latter, as the Company proposed in its testimony in support of its request
to establish the Hurricane Ida Escrow in LPSC Docket No. U-35991, the Company may
only withdraw funds from the Hurricane Ida Escrow to cover actual Hurricane Ida system
restoration costs, and those funds may not be used for any other purpose. Moreover, the

Commission’s approving the establishment of the Hurricane Ida Escrow did not impair the

Commission’s full review of ELL’s Hurricane Ida costs to determine the prudently incurred

costs that are eligible for recovery from customers — which review the Company is now

See supra note 14.
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seeking through the instant Application. As the recent rise in interest rates confirms, the
Commission’s approval of the Hurricane Ida Escrow was appropriate and in the best

interest of ELL’s customers.

VIIL METHODS OF RECOVERY OF STORM COSTS
AND PROPOSED TIMELINE

WHAT IS THE COMPANY’S GENERAL PLAN TO ARRANGE FOR PERMANENT
FINANCING OF THE STORM COSTS FROM HURRICANE IDA?

Similar to prior storms in Louisiana, ELL is requesting that the Commission address its
storm costs in a two-phase procedure. In the initial filing, the Company requests that the
Commission approve the amount and recovery of the storm costs requested, including
carrying costs.

In a supplemental application, ELL expects to request that the Commission issue a
Financing Order authorizing the issuance of system restoration bonds pursuant through the
financing mechanism authorized in Louisiana Restoration Corporation Act, Act No. 35 of
the Louisiana Regular Session of 2007, La. R.S. §§ 45:1311-1328 (“Act 557), as
supplemented by Act No. 293 of the Louisiana Regular Session of 2021, La. R.S.
§§ 45:1331-1343 (“Act 293”) or any other viable financing method that is cost effective
for customers. ELL will propose to finance the following amounts: (1) $1.543 billion in
net storm costs incurred by ELL in response to Hurricane Ida;'6 (2) $58.7 million in

carrying costs for Hurricane Ida storm restoration costs; (3) $31.9 million in storm costs

16

The $1.543 billion in net storm costs for Hurricane Ida represents the $2.543 billion in Total Gross Storm

Costs presented in Table 2 above less the $1 billion in Hurricane Ida Escrow funds authorized through LPSC Order
No. U-35991-A.
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incurred by ELL in response to Hurricanes Laura, Delta, Zeta, and Winter Storm Uri; and
(4) $2.9 million in carrying costs for storm restoration costs associated with Hurricanes
Laura, Delta, Zeta, and Winter Storm Uri. In total, the Company is seeking to finance

$1.637 billion in storm restoration and related costs.

IS THERE A TIME FRAME IN WHICH THE COMPANY IS SEEKING A
DETERMINATION OF THE STORM COSTS ELIGIBLE FOR RECOVERY FROM
CUSTOMERS AND FINANCING METHODS?

The Company believes that the Commission’s making a timely decision on the Company’s
request is important for a number of reasons. First, timely action will send a supportive
signal to the credit rating agencies that have expressed concern about the level of storm
costs that the Company has advanced on behalf of customers. Second, timely action from
the Commission will allow the Company to implement Commission-approved financing
while rates are relatively low. Expected bond rates in the fourth quarter of 2021 were
extremely low and, while current rates are significantly higher on a relative basis, they are
still low on an absolute basis. While it is difficult to predict the exact timing and amount
of expected increases in interest rates, timely action by the Commission would enable
financing when rates are believed to be favorable. Lastly, approval of permanent financing
on a timely basis will help reduce the amount of carrying 'costs prior to permanent
financing. As discussed by Ms. Harcus, ELL has taken, with.the support of the
Commission, unique steps to minimize carrying costs for customers, but timely approval

by the Commission will lock in greater savings for customers.

48



10
11
12
13
14
15
16
17
18
.19
20
217
22

23

Entergy Louisiana, LLC
Direct Testimony of Phillip R. May
LPSC Docket No. U-

Q52.

ELL plans to make its supplemental filing in mid-2022 to provide the Commission

adequate time to issue all requested approvals by the September 2022 Business and

Executive Session. If Commission approvals are obtained in September 2022, permanent

financing would occur in December 2022 and rate recovery from customers would

commence in early 2023, Ultimately, however, the timing of approvals and permanent

financing will be determined by the Commission,

VIIIL. INTRODUCTION OF WITNESSES

PLEASE INTRODUCE THE WITNESSES WHO ARE ALSO FILING TESTIMONY IN

SUPPORT OF ELL’S APPLICATION.

Certainly.

Sarah M. Harcus — Director of Finance for ELL. Ms. Harcus presents the

Company’s total storm costs for Hurricane Ida and describes ELL’s procedures for
approving and accounting for these costs. Ms. Harcus also calculates the carrying
charges on those costs through December 2022 and details ELL’s intent to finance .
amounts incurred in connection with the storms. Finally, Ms. Harcus discusses
considerations for allocating these costs across ELL’s various rate classes.

John W. Hawkins, Jr. — Vice President, Distribution Operations — Louisiana. Mr.

Hawkins provides an overview of ELL’s distribution system and describes. the
Distribution Operations Organization. He also Qrovides de__tails about the
Company’s restoration plans and the implementation of those plans. He
summarizes the impact of Hurricane Ida on ELL’s distribution system and discusses

the significant restoration work done by the Company following the storm,
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including the Company’s interaction with stakeholders before, during, and after the
storm. Mr. Hawkins also presents the distribution-related storm costs incurred by

the Company.

Michelle P. Bourg — Vice President, Asset Management for ESL. Ms. Bourg

describes ELL’s transmission system as well as the Entergy Transmission
Organization. She also describes the damage suffered by the Company’s
transmission system from Hurricane Ida; the work that was undertaken to restore
the system; and the resources used to restore service. Finally, Ms. Bourg presents
the total transmission-related costs necessary to restore ELL’s transmission system.
Jason Willis — Vice President, Power Plant Operations for ESL. Mr. Willis
summarizes the effect of Hurricane Ida on ELL’s power generation assets and the
Company’s efforts to restore the generating capability of its generation facilities
following the storm. Mr. Willis also presents the generation-related storm costs
incurred by the Company.

Amy M. Parker — Partner with Deloitte and Touche LLP. Ms. Parker discusses the

results of an independent attestation examination of the Company’s summary of

storm costs.

Barry D. Keim, Ph.D. — State Climatologist for the State of Louisiana and the
Richard J: Russell Professor in the. Department of Geography & Anthropology at
Louisiana State University in Baton Rouge, Louisiana. Dr. Keim provides
information about Hurricane Ida and its place in history among storms that have

impacted Louisiana.
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IX. CONCLUSION

WERE THE COSTS INCURRED BY ELL IN ITS RESPONSE TO HURRICANE IDA
REASONABLE AND NECESSARY?

Yes. The costs were necessary to restore service to customers and to repair and/or
reconstruct the generation, transmission, and distribution systems promptly and safely in
the wake of the damage caused by Hurricane Ida within ELL’s service area. While the
amounts expended on materials, labor, and the other cost categories were substantial, the
public interest required that ELL restore service as quickly as reasonably and safely
possible. Had ELL not acquired these resources in the manner that it did, the restoration
of the transmission and distribution systems to provide power to essential facilities like
water plants, sewerage-treatment plants, hospitals, nursing homes, and law enforcement
facilities, as well as industries critical to the regional, state, and national economies, would
have taken substantially longer, as would the time period for restoring power to other
customers throughout ELL’s service area. Thus, under the circumstances, which include
safety and supply-chain challlenges presented by COVID-19, the costs incurred were
necessary to restore power safely, timely, and efficiently. Those costs were also reasonable
considering that the Company put in place appropriate measures to procure and monitor

the material and personnel resources used for the restoration of its electric system.
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Q54. INTHE LIGHT OF THE FACTS KNOWN TO THE COMPANY AT THE TIME, WAS
IT NECESSARY AND REASONABLE FOR THE COMPANY TO ACQUIRE AND
UTILIZE THE RESOURCES THAT IT DID TO COMPLETE RESTORATION OF
SERVICE AND RECONSTRUCTION OF ITS FACILITIES?

A. Yes.

Q55. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

A. Yes, at this time.
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