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CERTIFICATION

STATE OF CALIFORNIA )

)

COUNTY OF LOS ANGELES )

I, Nathan Johnson, the Co-ChiefExecutive of TruConnect Communications, Inc.

hereby state upon oath and affirmation of belief and personal knowledge that the

matters, facts and statements set forth in the foregoing document are true to the best of

my knowledge and belief; and that TruConnect meets all the statutory and regulatory

requirements for designation as an Eligible Telecommunications Carrier.

Docuslgned by:
/

Date: 12/20/2023

Nathan

TruC0nnect Communications, Inc.
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PUBLIC NOTICE
uu

Federal Communications Commission News Media Information 202 / 413.0500

445 st" s_w_ Internet: http:IIwww.fcc.gov

Washington DC 20554

DA 12-2063

Release Date: December 26, 2012

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF

AIRVOICE WIRELESS, AMERIIVIEX COMMUNICATIONS, BLUE JAY WIRELESS,

MILLENNIUM 2000, NEXUS COMMUNICATIONS, PLATINUMTEL COMMUNICATIONS,

SAGE TELECOM, TELRITE AND TELSCAPE COMMUNICATIONS

WC Docket Nos. 09-197 and 11-42

The Wireline Competition Bureau (Bureau) approves the compliance p1a.ns ofnine caniers:

AirVoice Wireless, LLC (AirVoice); AmeriMex Communications Corp. (AmeriMex); Blue Jay Wireless,

LLC (Blue Jay); Millennium 2000, Inc. (Millennium 2000); Nexus Communications, Inc. (Nexus);
PlatinumTe1 Communications, LLC (PlatinumTe1); Sage Telecom, Inc. (Sage); Telrite Corporation

(Telrite); and Telscape Communications, Inc. d/b/a Telscape Wireless (Telscape). The compliance plans
were pursuant to the Lifeline Reform Order as a condition of obtaining forbearance from the

facilities requirement of the Communications Act of 1934, as amended (the Act), for the provision of

Lifeline

The Act provides that in order to be designated as an eligible telecommunications carrier (ETC)
for the purpose of universal service support, a carrier must the services that are supported by
Federal universal service support mechanisms

. . .
either using its own facilities or a combination of its

own facilities and resale ofanother services
. . .

The Commission amended its rules to

voice telephony as the supported service and removed directory assistance and operator services, among

other things, from the list of supported As a result of these amendments, many Lifeline-only
ETCs that previously met the facilities requirement by providing operator services, directory assistance or

other previously supported services no longer meet the facilities requirement of the In the Lifeline

Reform Order, the Commission found that a grant of blanket forbearance of the facilities requirement,

'
See Lifeline and Link Up Reform and Modernization er al, WC Docket No.1 1-42 et 111., Report and Order and

Further Notice of Proposed Rulemaking, 27 FCC Red 6656, 6816-17, paras. 379-380 (2012) (Lifeline Reform

Order). A list of the compliance plans approved through this Public Notice can be found in the Appendix to this

Public Notice.

2
47 U.S.C. 214(e)(l)(A).

3
See Lifeline Reform Order, 27 FCC Rcd at 6678, para. 47; see also 47 C.F.R. 54.10l(a).

4
See Lifeline Order, 27 FCC Red at 6812, para. 366, App. A; ConnectAmerica Fund et al, WC Docket 10-

90, Order on Reconsideration, 26 FCC Red 17633, 17634-35, para. 4 (2011) (USF/ICC Transformation Order on

Reconsideration). Some ETCS have included language in their compliance plans indicating that they have facilities

or plan to acquire facilities in the future. See, e.g., Blanket Forbearance Compliance Plan, WC Docket Nos. 09-197

and 1 1-42, Q Link Wireless, Third Amended Compliance Plan at 4 n. 2 July 30, 2012). To the extent

ETCS seek to avail themselves of the conditional forbearance relief established in the Lifeline Reform Order, we

presume they lack facilities to provide the supported service under sections 54.101 and 54.401 of the

rules. See 47 C.F.R. 54.101 and 54.401. Such ETCS must comply with the compliance plan approved herein in

each state or territory where they are designated as an ETC, regardless of their claim of facilities for other purposes,

such as eligibility for state universal service funding.
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subject to certain public safety and compliance obligations, is appropriate for carriers seeking to provide
Lifeline-only service.5 Therefore, in the Lifeline Reform Order, the Commission conditionally granted
forbearance from the facilities requirement to all telecommunications carriers seeking
ETC designation, subject to the following conditions: (1) compliance with certain 911 and enhanced 911

public safety requirements; and (2) Bureau approval of a compliance plan providing information

regarding the carrier and its service offerings and outlining the measures the carrier will take to

implement the obligations contained in the Order-.6

The Bureau has reviewed the nine plans listed in the Appendix for compliance with the

conditions of the Lifeline Refonn Order and now approves those nine compliance plans.7

Filings, including the Compliance Plans in the Appendix, and connnents are available

for public inspection and copying during regular business hours at the FCC Reference Information

Center, Portals 11, 445 Street, S.W., Room CY-A257, Washington, D.C. 20554. They may also be

purchased from the duplicating contractor, Best Copy and Printing, Inc., Portals H, 445

Street, S.W., Room CY-B402, Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202)448-
5563, or via email www.bcpiweb.com.

People with Disabilities: To request materials in accessible formats for people with disabilities

(Braille, large print, electronic files, audio format), send an email to fcc504@fcc.gov or call the

Consumer & Governmental Affairs Bureau at (202) 41 8-7400 or TTY (202) 418-0484.

For further information, please contact Michelle Schaefer, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484.

-FCC-

5
See Lifeline Reform Order, 27 FCC Rcd at 6813-6817, paras. 368-381.

6
See id., 27 FCC Rcd at 6814, 6819, paras. 373, 389. Subsequently, the Bureau provided guidance for carriers

submitting compliance plans pursuant to the Lifeline Reform Order. Wireline Competition Bureau Provides

Guidancefor the Submission ofCompliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197

and 11-42, Public Notice, 27 FCC Rcd 2186 (Wireline Comp. Bur. 2012).

7
The Commission has not acted on any pending ETC petitions filed by these carriers, and this Public Notice only

approves the compliance plans of the carriers listed above. While these compliance plans contain information on

each carrier's Lifeline offering, we leave it to the designating authority to determine whether or not the

Lifeline offerings are to serve consumers. See Lifeline Reform Order, 27 FCC Rcd at 6679-80, 6818-19,

paras. 50, 387.



APPENDIX

Petitioner Compliance Plans Date of Filing Docket

As Petitioner
L Numbers

AirVoice Wireless, LLC AirVoice Wireless, Amended December 7, 09-197; 11-42
1

Compliance Plan 2012

AmeriMex AmeriMex Communications Corp. December 6, 09-197; 11-42

Communications Corp. Revised Compliance Plan 2012

Blue Jay Wireless, LLC Blue Jay Wireless, LLC Compliance
'

December 19, 09-197; 11-42

Plan 2012

Millennium 2000 Inc. Amended Compliance Plan of December 18, 09-197; 11-42

Millennium 2000 Inc. 2012
__

Nexus Communications, Third Amended Compliance Plan of 6, 09-197; 1 1-42

Inc. Nexus Communications, Inc. 2012

PlatinumTcl P1atinumTe1 Communications December 19, 09-197; 11-42

Communications, LLC Revised Compliance Plan 2012

Sage Telecom, Inc. Revised Compliance Plan of Sage December 19, 09-197; 11-42

Telecom, Inc. 2012

Telrite Corporation Telrite Corporation Compliance Plan December 19, 09-197; 11-42

2012

Telscape Revised Compliance Plan of Telscape December 19, 09-197;
Communications Inc. Communications, Inc. 2012

d/b/a Telscape Wireless

I-".000



Before the

FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

)
In the Matter of )

)
Federal-State Joint Board on ) WC Docket No. 09-197

Universal Service )
)

Lifeline and Link Up Reform Modernization) WC Docket No. 11-42

)

T?)

REVISED COMPLIANCE PLAN OF TELSCAPE COMMUNICATIONS, INC.

Telscape Communications, Inc. dba Telscape Wireless by its attorneys,

respectfully submits this Revised Compliance Plan original Compliance

Plan was July 2, 2012, and an initial revised version of the plan was September 24,

2012.

In the Lifeline Reform the Commission adopted rules and procedures through

which it instituted from the applications of the facilities requirement to all

telecommunications carriers seeking a limited ETC designation to provide wireless Lifeline

services. In order to qualify for this blanket forbearance, the Commission requires carriers to

comply with certain 911 requirements and and receive approval of a compliance plan

providing information about its service offerings and procedures to safeguard against

waste, fraud and abuse.

In the Matter ofLifeline andLink Up Reform and Modernization Lifeline and Link Up, Federal-State Joint

Board on Universal Service, Advancing BroadbandAvailability Through Digital Literacy Training. WC Docket No.

1 1-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice

of Proposed Rulemaking, FCC 11-12, 1[ 172 (rel. Feb. 6, 2i)12) Reform



Therefore, Telscape respectfully submits this Plan in accordance with the Lifeline

Reform Order and instructions set forth in the Wireline Competition Bureau Public Notice issued

on February 29, 2012.2 Telscape seeks approval of this compliance plan only for the provision

of Lifeline support to provide wireless services nationwide, as the company offers wireline

service as a facilities-based carrier under the approval of state commissions. This Plan sets forth

service offerings and the procedures and measures it will use to safeguard against

waste, fraud and abuse. In support ofthis request, Telscape provides the following information:

(1) Information about the can-ier and the Lifeline plans it intends to offer:

(a) names and used by the carrier, its holding company, operating
company and all

Telscape is a competitive local exchange carrier based in Los Angeles,

California. The company has provided traditional wireline service since 1996 and wireless

service in California as a carrier since 2007. Telescape is also a provider ofbroadband

Internet services. service primarily focuses on offering specialized services to meet

the needs of the Spanish-speaking market, as well as low-income consumers. Telscape is also an

ETC in California, having provided wireline service to low income consumers under

state low income support program. Telscape has authority to operate as a wireless ETC from the

California PUC as well.

Telscape is a Delaware corporation with offices located at 355 South Grand Avenue, Ste.

3100, Los Angeles, CA 90071. Telscape has authority to provide local exchange and interstate

2
Public Notice, Wireline Competition Bureau Provides Guidance for the Submission of

Compliance Plans Pursuant to the Lifeline Reform Order, DA 12-314, (Rel. Feb. 29. 2012).

.2-
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telecommunications services in California and seven other states.3 On October 6, 2011, the

California Public Utilities Commission designated Telscape as an ETC for both wireless and

wireline services in the state of California for purposes of participating in the Lifeline program.

Telscape provides its wireless service under the name and does not offer

wireless services under any other brand or company names.

Telscape is wholly-owned by TSC Acquisition Corporation On July 2, 2012,

TSC completed its acquisition of Sage Telecom, Inc. a CLEC that provides service in

numerous states including Arkansas, California, Connecticut, Illinois, Kansas, Michigan,

Missouri, Ohio, Oklahoma, Nevada, Texas and Wisconsin. service to customers in these

12 states complements, in part, focus on the southwestern United States. As a result

of the acquisition, Telscape, through its common ownership with Sage, has gained collective

access to a broader market and combined subscriber growth. The majority of current

customers are customer, but Sage currently has wireline Lifeline customers in

states for which it is reimbursed through both state and federal programs, depending upon the

state and the customer.4 In addition, through this combined ownership, Telscape has also gained

access to the expertise of managers and operations.5

Telscape is also with TruConnect Mobile, LLC through partial

common ownership. TruConnect is 40% owned by TSC, parent company as

described above. TruConnect provides mobile broadband data services and does not provide any

services supported by the low income program.

3

4

These states are Arizona, Florida, Illinois, Nevada, New York, New Jersey and Texas.

In California, Sage receives support only from the CPUC's Low Income Programs. Sage also receives

support from state programs in Kansas, Texas and Wisconsin.. Sage receives support on a federal level for service

in these three states and Oklahoma.
5

Additional information concerning TSC ownership structure and is set fonh in its application
to acquire Sage Telecom, Inc. in WC Docket No. 12-3119.

AI752269l6.l



(b) detailed information demonstrating the carrier is and technically
capable of providing the supported Lifeline services in compliance with the

rules;

As a long-time provider of both wireline and wireless services in Califomia, Telscape has

a proven record of technical a.nd For example, Telscape owns and

operates its own switching facilities and operations support systems ,
which

allows it to operate at lower costs and pass those savings on to its subscribers. Throughout the

years, Telscape has invested substantial revenue to develop, integrate and maintain its systems.

As a carrier who has provided service in California for over l5 years, Telscape possesses

the viability, as well as the expertise to continue to provide affordable and quality

service to customers and has the proven experience to maintain its compliance with all applicable

federal and state regulatory guidelines. Telscape derives the majority of its revenue from the

telecommunications services it provides to its customers. Telscape does not and will not rely

exclusively on the Universal Service Fund disbursements to operate, but rather relies on

revenues it receives from providing non-Lifeline wireline and wireless service, the payment for

6
as well as high-speed Internet services. In addition, Telscape is aservice by Lifeline customers,

fully audited corporation and has not been subject to any type of enforcement action or ETC

revocation proceeding by the FCC or California.

Telscape is already working with Sprint Spectrum and resells wireless services to

its non-Lifeline customers in California. As a Lifeline service provider, Telscape will continue

to work with Sprint, who provides the necessary network infrastructure and wireless facilities

necessary for the operation of services as a Mobile Virtual Network Operator

As the Commission is aware, Sprint is a large, nationwide carrier who provides

5
All of Telscape's Lifeline wireline customers currently pay a monthly fee for the discounted service.

-4-



similar service to other wireless Lifeline providers operating as MVNOs. agreement

and partnership with Sprint demonstrates its and technical capability to provide

these services.

(c) detailed information, including geographic locations, of the current

service offerings if the carrier currently offers service;

As detailed in response to Question 1(a) above, Telscape currently provides local and

interstate wireline and wireless services in California as well as broadband Internet services in

that state.

((1) the terms and conditions of each Lifeline service plan offering, including

rates, the number of minutes provided and additional charges, if any, for toll calls;

'

At this time, Telscape plans to offer the following Lifeline plans and services to

customers in California and eventually similar plans nationwide. The California service plans

are listed below and were approved by the CPUC as part of the ETC application process. The

basic plan provides 300 minutes a month to Lifeline customers for $2.50 a month. A similar

plan is marketed to non-lifeline customers at $15.00, but would be discounted to $2.50 for

Lifeline eligible customers (after reimbursement). All plans require a monthly payment by the

customer.

Plan 1 300 Minutes $2.50 a month

Call Waiting Included

3 Way Calling Included

Caller ID Included

Voicemail Included

911 Free

611 (Customer Service) Free

Directory Assistance $1.50 per call

A/75226916.]



Plan 2 1,100 Minutes $20.00 a month

Call Waiting Included

3 Way Calling Included

Caller ID Included

Voicemail Included

911 Free

611 (Customer Service) Free

Directory Assistance $1.50 per call

Additional Minutes. For both Plans above, if the subscriber wishes to purchase additional

minutes, they may do so at any time during a given month and such minutes will be available at

,

$0.03 per minute, with a minimum purchase of 200 minutes. For example, 200 additional

minutes will cost $6.00 and 500 additional minutes will cost $15.00.

Text Messages. Plans above include text messaging and textmessages will be assessed at a rate

of 1 minute per text message sent and 1 minute per text message received. In other words, each

text message is the equivalent of one minute of calling.

Other. plans will include a free handset and the customer calling features listed

above. Customers are not limited by a local calling area and may use the minutes for any type of

call other than international calls. Calls to 911 are free and customers may call 911 regardless of

the availability ofminutes. There is a $30.00 activation fee for Telscape wireless service.

Outside of California, Telscape will offer plans similar to the following, subject to state

requirements or requests from state PUCs. As with California, these plans are offered to

both Lifeline and non-Lifeline subscribers, with a discount applied to the Lifeline customer.

Services will be offered on a prepaid basis, and potentially also on a postpaid basis, as is done in

California. All services will normally have an activation fee and will likely require a monthly

payment from the customer. The prices listed below show the basic, non-Lifeline price and the

price to the consumer with the $9.25 Lifeline credit applied. All plans will likely require a

monthly payment by the customer. Telscape commits to providing a minimum of250 minutes

per month for the $9.25 subsidy.

A/752269l6.l



Telscape is still determining the exact plans it will offer (reiterating the condition that

plans will provide a minimum of 250 minutes for the $9.25 subsidy), but a sample plan would be

as follows:

ValuMobile Plus Price: $24.25 er monthlLifeline Price: $15.00

Features Cost

500 minutes Voice/Text I Included

Call Waiting I Included

3 Way Calling I Included

Caller ID Included

VoiceMail Included

911 Free

611 (Customer Service) Free

Directory Assistance $1.50

Activation Fee: $25.00

Additional Minutes: For all service plans the customer can purchase additional voice, data,

MMS, text minutes for $0.05 per minute with a minimum purchase of $5.00. For example, 100

additional minutes will cost $5.00. The customer will have the ability to purchase 100 minutes

($5.00); 200 minutes ($10.00); 300 minutes ($15.00) and 500 minutes ($25.00). For Unlimited

service plans the customer will not need additional voice or text but will need to purchase
additional minutes for data and MMS. MMS is priced at $0.15 per minute and Data is $0.05 per

MB.

Text Messages: The service plans include text messaging; text messaging rates are assessed at 1

minute per text message sent and 1 minute per text message received.

Other: Plans do not permit rollover minutes. Top Ups are available for a 30 day period as long
as the customer renews the service at the normal plan rate. Plans do not allow roaming. The

$25.00 Activation Fee includes selection of a basic handset which is activated and provided

ready for use. Customers are allowed to call internationally but will be assessed the international

rates. International text rates are $0.20 per minute for messages sent or received. Special
Promotional offer: 10 MB data FREE for 3 months with the selection of a data capable phone. .

(c) all other required under newly amended section 54.202 of the

rules.

Section 54.202 requires ETCs to (I) certify that it will comply with the applicable service

requirements; (2) a plan detailing proposed improvements or upgrades in the

.7-
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network unless the ETC is receiving only Lifeline support; (3) demonstrate that it will continue

to function in emergency situations including reasonable back-up backup power and emergency

management; (4) demonstrate that the carrier will comply with applicable consumer

protection and service quality standards; (5) demonstrate that it is and technical

to provide Lifeline services that comply with the applicable rules; and (6) provide

information conceming the terms and conditions of the service plans offered to Lifeline

customers.

In response to item (1), Telscape that it will comply with applicable service

requirements and regulations for Lifeline support.

In response to item (2), Telscape is not required to submit a year plan since it is

seeking to obtain only Lifeline support for its eligible customers.

In response to item (3), as a CLEC provider in California for over 15 years, Telscape has

experience with emergency preparedness. Telscape has detailed Emergency Action

and Disaster Recovery Plans in place to respond to emergencies.. In addition,

agreement with Sprint provides for the continuation of services during emergencies and sets

forth obligations for the service to remain during disasters and similar emergency

situations. In addition, as a nationwide carrier and provider of wireless service, Sprint also

remains subject to the authority and must, and does, comply with federal outage

reporting requirements.

In response to item (4), Telscape that it will comply with the applicable

consumer protection and service quality standards. As a CLEC operating in California, Telscape

is already subject to that consumer protection and service quality requirements.

Lifeline customers will also receive the same quality service and protections.
-3-
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response to items (5) and (6) are provided above and in the provided exhibits

(2) detailed explanation of how the carrier will comply with the new

rules relating to determinations of subscriber eligibility for Lifeline services, including all

consumer eligibility, consumer enrollment and procedures as required by
Section VI and Appendix C of the Lifeline Reform Order, and a copy of the

certification form;

Under the Lifeline Reform Order, ETCs must comply with eligibility rules for Lifeline

services, including initial eligibility, and annual procedures. In

addition to the rules, Telscape must also comply with all and

requirements for Lifeline eligibility established by states where Tclscape is

designated as an ETC. For states that do not have a Lifeline administrator or state agency

responsible for determining eligibility and initial and armual

Telscape it will comply with the and

requirements and will follow the procedures outlined below until such time as the Commission

implements its planned National Lifeline Accountability Database.

Procedures for Initiajgibility Determination and ofLifeline Subscribers.

With respect to determining eligibility procedures, the rules provide that an

ETC must determine a Lifeline eligibility and provide and receive forms

with proper documentation from Lifeline subscribers, except where there is a state Lifeline

administrator or a state agency responsible for eligibility

In states where there is a third party entity acting as the Lifeline administrator (also

referred to as the in California) who is responsible for determining the

eligibility of consumers seeking to subscribe to Lifeline service, sending out fonns,

reviewing documentation and providing ETCs with the appropriate approval of a potential

-9-
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eligibility for Lifeline, Telscape will comply with the program rules established in

those states and will cooperate fully with any state Lifeline administrator.

Based on history ofproviding Lifeline and customers in wireline

products, primary source of signing up Lifeline customers will be via telephone,

although some customers (entirely in Califomia at this point) will be signed up in person at the

retail locations staffed by Telscape employees. Visitors to website will be given

information about the program but are required to contact Telscape directly via telephone to

complete the sign-up process. These callers speak to Telscape employees who are specially

trained on the Lifeline programs. customer services representatives will review

income- and program-based requirements with applicants via telephone contact or point of sale

contact at one of retail locations.7 During the initial sign up for service, Telscape will

(a) require the applicant to that he or she is not already receiving a Lifeline service and

that no one else in the household is subscribed to a Lifeline service in orderto avoid

providing duplicate services; and (b) inform the applicant ofboth the income- and program-

based eligibility requirements to determine initial eligibility and any requirements.

Customers are offered the choice to either sign up for service as a customer

pending confirmation of eligibility, or to have their application for service held pending

of eligibility. In the event the customer chooses to proceed, they are processed as a

new customer and the process continues as described below. If, after

the process is completed, the customer is deemed eligible, they are credited with the

7
For example, Telscape has retail store locations called throughout its service areas in the

Los Angeles and San Diego, California areas to provide it subscribers the opportunity to walk in and deal with a

Telscape representative directly, as well as over 380 authorized payment locations throughout all of Southern

California.

.10-
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Lifeline discount back to the date service was initiated. If the customer is eventually deemed

ineligible, they receive no credit. Where the customer chooses to wait for confirmation of

eligibility before starting service, the employee will take down the relevant information from the

consumer, including payment infonnation, but the order is then held pending of

eligibility. Only if the customer is determined to be eligible is the order processed.

The process varies by state, in states with a Lifeline administrator, if a new

applicant indicates that he or she is eligible for Lifeline service, Telscape will provide the

relevant infonnation to the administrator in confonnance with any state or Lifeline

administrator rules. The Lifeline administrator will provide the requisite forms and will

be responsible for processing those forms when returned and ensuring the documentation is

satisfactory as set forth in state regulations. Telscape will not provide Lifeline service or seek

reimbursement for providing services to such applicant until it receives a of

eligibility from the Lifeline administrator.

In States where there is no Lifeline administrator or state agency responsible for

determining initial eligibility and certifying Lifeline applicants, Telscape will require all

applicants to demonstrate either: (1) the household income is at or below 135% of the

Federal Poverty Guidelines based on the incomeieligibility criteria set forth in Sections

54.409(a)(l) or (a)(3) or (2) the applicant participates in Medicaid, Food Stamps, Supplemental

Security Income, Federal Public Housing Assistance, Low-Income Home Energy Assistance

Program, National School Lunch Program or Temporary Assistance for Needy Families. As

required to prevent suspected duplications, Telscape will also require the customer to complete

the Lifeline Household Worksheet issued by USAC to ensure that duplicate support is not

provided to any household. Telscape will inform the applicant that any information provided
-11-

AI7S2269l6.l



will be submitted to USAC as necessary under the rules to verify the household is

not receiving duplicate Lifeline support.

initial eligibility either in person or over the phone, Telscape will

provide the individual with an application via mail requiring him or her to provide certain

information and certify that they meet either the income-based eligibility requirements or the

requirements, make certain and submit documentation.

Lifeline application form will collect the following information the

potential Lifeline customers: (i) the full name; (ii) the full residential

street address (P.O. Boxes will not be acceptable); (iii) whether the residential address is

permanent or temporary; (iv) the billing address, if different; (v) the

date of birth; (vi) the last four digits of the Social Security number (or Tribal

number if the subscriber is a member of a Tribal nation and does not have a Social

Security number); (vii) if the subscriber is seeking to qualify for Lifeline under the program-

based criteria, the name of the qualifying assistance program from which the subscriber, or his or

her dependents, or his or her household receives and (viii) if the subscriber is seeking to

qualify for Lifeline under the income-based criterion, the number of individuals in his or her

household.

In addition, as part of the Lifeline application, Telscape will require all Lifeline

applicants to certify, under penalty ofperjury, that:

0 the applicant meets the income-based or program-based eligibility criteria for receiving
Lifeline either because the household receives benefits from a state or federal assistance

program (and list the name of the program) or has income at or below 135% of the

Federal Poverty Guidelines;

0 the applicant has provided documentation to Telscape that correctly and accurately
the household income or participation in the above-listed

-12-
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prograrn(s);

the applicant will notify its carrier within thirty (3 0) days if, for any reason, he or she no

longer the criteria for receiving Lifeline including, as relevant, if the applicant no

longer meets the income~based or criteria for receiving Lifeline support,
the applicant is receiving more than one Lifeline benefit, or another member ofthe

household is receiving a Lifeline The applicant will also certify that

they understand this requirement and may be subject to penalties if they fail to notify
Telscape;

' if the applicant moves to a new address, he or she will provide that new address to the

eligible telecommunications carrier within thirty (30) days;

if the applicant provided a temporary residential address to the eligible
telecommunications carrier, he or she will be required to verify his or her temporary
residential address every ninety (90) days;

the applicant acknowledges that the subscriber will be required to his or her

continued eligibility for Lifeline at any time, and the failure to as to

his or her continued eligibility will result in de-enrollment and the termination of the

applicant's Lifeline

the household will receive only one Lifeline service and, to the best ofhis or

her knowledge, the subscriber's household is not already receiving a Lifeline service;

the information contained in the form is true and correct to the

best ofhis or her knowledge, that providing false or fraudulent documentation or

information in order to receive assistance ifpunishable by imprisonment, de-

enrollment or being barred from the program;

' That a violation of the one-per-household rule constitutes a violation ofFCC rules and

will result in their de-enrollment from the Lifeline program

the applicant understands that Lifeline is a non-transferable and the service may

not be transfers to anyone else; and

' the applicant understands their information, including name, telephone number and

address, will be given to the Universal Service Administrative Company (USAC) and/or

its agents for the purpose of verifying the applicant and the household do not

receive more than one Lifeline and consenting to the inclusion of that information

into a Lifeline database.

A sample Telscape application is attached hereto as Exhibit A.

This application is mailed by Telscape to the customer for completion and is returned to

Telscape for review and All applications are reviewed by Telscape employees or

-13-
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by employees of their affiliate Sage. Should Telscape engage sales agents to assist in signing up

customers, those applications will also be reviewed by employees to ensure the

eligibility}; This review includes a review to detennine eligibility as well as a duplicate review

process described below. Telscape will make itself available as a direct point of contact with all

Lifeline applicants, either in person through its employees, or by telephone. In addition, all

Telscape employees who have contact with potential Lifeline customers will be fully trained on

the state and Commission Lifeline eligibility rules.

If Telscape cannot determine a prospective subscriber's eligibility through a review of an

appropriate federal or state database, Telscape personnel will require the submission of

appropriate documentation required to establish income-based and program-based eligibility and

will review each documentation for compliance with the eligibility criteria. If

documentation is not sufficient or if the application is incomplete, then Telscape will deny the

application and inform the applicant of the reason for such rejection. For applicants submitting

proof of or program-based eligibility, Telscape will not retain copies of such

documentation but will maintain accurate records detailing how the customer demonstrated his

or her eligibility.9 In addition, if the subscriber provides Telscape with a temporary address, it

will verify with the subscriber every 90 days that this address remains valid. If the subscriber

fails to respond to the Telscape within 30 days, the subscriber will be de-enrolled from the

Lifeline program.

Procedures for Annual Similar to the initial process, an

ETC must armually certify all subscribers, unless there is a Lifeline administrator that is

In states with a Lifeline Administrator, this process would be handled pursuant to the procedures of the

Ad
' '

trat
.

9

mmls

47 54.410(b)(l)(ii)-(iii) and
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responsible for In states where a Lifeline administrator is responsible for

completing armual Telscape will rely on such administrator completing the

annual If the Lifeline administrator provides notice to Telscape that a current

subscriber did not then Telscape will comply with the de-enrollment requirements

required by the rules. Telscape will cooperate fully with any Lifeline administrator and

take any necessary steps to ensure it is in compliance with both state and federal

procedures.

In states where there is not a Lifeline administrator, Telscape will require its Lifeline

subscriber to annually re-certify their eligibility as set forth in Rules 54.41 0(t)(2) and (i)(5) and

54.405(e)(4). Telscape may complete the process on a rolling basis throughout

the year. IfTelscape carmot determine on-going eligibility by accessing a qualifying database,

will re-certify the continued eligibility of its subscribers by contacting them in person,

in writing (by mail), by phone, by text message, by email or otherwise through the

Alternatively, beginning in 2013, Telscape may elect to have the USAC administer the annual

'

As part of the process, Telscape will inform its Lifeline subscribers that

they must eligibility to retain Lifeline when Lifeline will be terminated

if of eligibility is not provided and how to contact Telscape for more information or

assistance. If a Lifeline subscriber does not respond to the notice within 30 days, Telscape will

Lifeline Reform Order, 1[ 130.

Id., 1} 133.
:3
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send a notice of impending termination. Subscribers who do not respond to the impending

termination notice will be dc-enrolled from the Lifeline program within business

(3) A detailed explanation of how the carrier will comply the forbearance

conditions relating to public safety and 911/E-911 access;

The Commission conditioned its grant of forbearance on an ETC (a) providing its

Lifeline subscribers with 911 and E911 access, regardless of activation status and availability of

minutes; (b) providing its Lifeline subscribers with E911-compliant handsets and replacing, at no

additional charge to the subscriber, noncompliant handsets of Lifeline-eligible subscribers who

obtain wireless service currently complies with these

requirements and will continue to comply with these conditions.

Telscape provides its wireless subscribers with 911/E911 access at the time

their service is initiated, regardless of activation status and availability of minutes and provides

its subscribers with E91 1-compliant handsets. It is the practice to provide access to

911/E911 to the extent these services are available from the underlying carrier, Sprint. Telscape

also enables 911 emergency calling from all properly activated handsets regardless ofwhether

the account associated with the handset is active, suspended to terminated. Telscape will

transmit all 911 calls initiated from any of its handsets even if the associated account has no

remaining minutes.

In addition, all phones provided by felscape are 911/E911 compliant. Telscape uses

phones from Sprint that, based on representations made to Telscape by Sprint, have been through

the applicable process in the labs. In the event that a customer does not

have an E911-complaint handset, Telscape will replace it with a compliant handset at no charge.

47 C.F.R. 54.40S(e)(4).
Lifeline Reform Order, 1[ 373.
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All new customers who qualify for Lifeline services with Telscape will receive a 91 l/E91 l-

compliant handset free of charge.

(4) A detailed explanation of how the carrier will comply with the

marketing and disclosure requirements for participation in the Lifeline program;

Telscape has experience in providing clear, concise and consistent marketing and

disclosure information to its wireline Lifeline to its customers. Given the make-up of its

customer base, primarily limited English speaking consumers, some ofwhom are of lower

income, Telscape strives to use language that is easily understandable so as to avoid customer

confusion. With respect to its wireless services, Telscape will emphasize in clear, easily

understood language: (a) that the service is a Lifeline-supported service; (b) that only eligible

consumers may enroll in the program; (c) what documentation is necessary for enrollment; and

(d) that the is limited to one per household consisting of either wireline or wireless

service and is non-transferrable. Telscape will also explain that Lifeline is a government

program and willfully making false statements to obtain Lifeline may be punished by

or imprisomnent or result in being barred from the program. has and will continue

to clearly disclose its name (Telscape or Telscape Wireless) on all marketing materials. A

sample advertisement that was approved for use in California by the California PUC is attached

hereto as Exhibit B. Marketing outside ofCalifornia will contain similar disclosures.

(5) A detailed explanation of the procedures and efforts to prevent waste,
fraud and abuse in connection with Lifeline funds, including but not limited to, procedures
the carrier has in place to prevent duplicate Lifeline subsidies within its own subscriber

base, procedures the carrier undertakes to de-enroll subscribers receiving more than one

Lifeline subsidy per household, information regarding the toll limitation service,

if applicable, and the non-usage policy, if applicable.

Telscape fully understand and shares the commitment to minimize waste,

fraud and abuse with respect to the Lifeline program. This is part of the reason that Telscape has

-17-
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focused on providing excellent service for low-income customers, many of whom speak only

Spanish. Moreover, Telscape has taken a focused approach and offering service initially only in

California, as compared to launching services into several states or on a nationwide basis. This

approach has allowed Telscape to its business practices and to implement policies

consistent with the goal ofminimizing waste, fraud and abuse before launching its

service nationwide at some time in the future.

Prevention of Duplicates In Subscriber Base. At time of initial sign up of a

new subscriber, the service address is validated for accuracy against the USPS

States Postal database and saved in the USPS-approved format, which

permits the Telscape subscriber database to more accurately prevent duplicates by preventing

variations of the same address from appearing multiple times in the database. Once the address is

validated for accuracy and format, Telscape can check it in available databases or provide it to

the Lifeline administrator, where applicable, to be checked against addresses for all Lifeline

customer addresses for the entire state. For example, if an existing Lifeline subscriber,

regardless of the carrier providing service, is receiving service at the same address, Telscape

understands that the California Lifeline administrator will provide Telscape with a denial and

that Lifeline applicant will be denied. Telscape further understands, for example purposes, that

the California Lifeline administrator also has a process to check its database for the same

subscriber name, date ofbirth and the last four digits of the social security number.

In addition, while it is anticipated that Telscape and its affiliate, Sage will only operate in

different states, to the extent that they have Lifeline customers in the same state, customers can

be checked against each records to further avoid duplication.

-13-
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.In California, Telscape does not consider a wireless

subscriber activated until the customer has chosen a non-Lifeline service plan, activates their

service by paying the activation fee, and then applies for and is approved for a Lifeline service

plan. Adhering to this prevents waste, fraud and abuse by requiring

customers to first sign up for service at regular rates and then only provide discounted service

once the eligibility has been and approved by the Lifeline administrator.

As such, Telscape will not seek reimbursement for any wireless subscriber until the subscriber

activates service and is approved by the Lifeline administrator or by Telscape, in states without a

third party Lifeline administrator. Customers who wish to be continued as an eligible Lifeline

subscriber prior to commencing service can place a non-Lifeline order and have the order held

pending verification of eligibility as described above. Because customers do not receive their

handset and service until they have an order processed and the activation fee is paid, customers

receive activated handsets. Thus, there is no possibility ofTelscape receiving reimbursement for

a customer who does not have an active handset. After the order is processed, Telscape

personnel activate, and test the handsets before they are sent to the consumer. Thus all

customers receive an activated handset.

As required by the Lifeline Reform Order, Telscape has implemented a non-usage policy

under which it will de-enroll Lifeline customers that have not used the Lifeline

service for 60 consecutive days. When consumers for service, Telscape will

inform them about the usage requirement. If a Telscape Lifeline account does not

any usage during any consecutive 60-day period, Telscape will deactivate the

Lifeline service. Accounts will be deemed active if the Lifeline subscriber:A(a) completes an

outbound call; (b) purchases minutes or an additional month of service to add to the subscriber's

-19-
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Lifeline service plan; (c) answers an incoming call from a party other than Telscape, its agent or

representative; or (d) responds to a direct contact Telscape and that he or she

wants to continue receiving the Lifeline

For Lifeline subscribers failing to use their Lifeline service for a 60-day consecutive

period as described above, Telscape will provide a clear, easily understood notice that the

subscriber's failure to use the Lifeline service within the 30-day notice period will result in

service termination for non-usage. Telscape will not terminate service to Lifeline subscribers

that use their Lifeline service within 30 days ofTelscape providing said

Cooperate with Federal and State Regulators and Lifeline Administrators. Telscape will

cooperate with the Commission and has and will continue to cooperate with state regulators and

Lifeline administrators to prevent waste, fraud and abuse. Telscape will, for example:

' As applicable, participate in industry working groups conducted by or in coordination

with state commissions and Lifeline administrators;

Respond to requests from the Commission, USAC or state commissions concerning

eligibility to be enrolled in Lifeline service, among other matters;

' Upon having a reasonable basis and/or upon any from federal or state

conunissions and/or Lifeline administrators, timely investigate issues concerning a

Telscape Lifeline customer receiving service another carrier or customers receiving
more than one Lifeline subsidy per household;

' As applicable and when available, access the National Lifeline Accountability Database

to detennine if an applicant is currently receiving Lifeline service from another carrier or

if another person residing at the residential address is receiving Lifeline

service; and

' Comply with federal and state audit requirements.

See Lifeline Reform Order, 1] 261; 47 C.F.R. 54.407(c)(2).
'5

47 C.F.lL 54.405(e)(3).
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CONCLUSION

Telscape respectfully submits that the foregoing Compliance Plan fully the

conditions set forth in the Lifeline Reform Order. Accordingly, Telscape respectfully requests

approval of this Compliance Plan so that Telscape can provide essential Lifeline wireless service

to eligible customers nationwide.

Respectfully submitted,

/s/ electronically signed

Douglas D. Orvis II

Kimberly A. Lacey
Bingham McCutchen LLP

2020 K Street, N.W.

Washington, DC 20006

Date: December 19, 2012
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April 10, 2023

Via ECFS

Jodie Griffin, Division Chief

Telecommunications Access Policy Division

Wireline Competition Bureau

Federal Communications Commission

45 L Street NE

Washington, DC 20554

RE: TruConnect Communications, Inc. Lifeline Compliance Plan;
Federal-State Joint Board on Universal Service, et al., WC Docket Nos.

09-197, 11-42

Dear Ms. Griffin:

On December 26, 2012, Telscape Communications, Inc. (Telscape) received approval
from the Wireline Competition Bureau (Bureau) of its Compliance Plan for its wireless Lifeline

The Company recently became aware that its approved Compliance Plan did not

its current name TruConnect Communications, Inc. (TruConnect or the Company). In

addition, TruConnect has changed certain of its practices and procedures so that it does not

needlessly duplicate tasks now handled by the National National Lifeline

Accountability Database (NLAD) or state administrators, and to current Lifeline rules.

As a courtesy, the Company hereby notifies the Bureau of the following changes.

First, Telscape advises the Bureau that it changed its name to TruConnect through an

amendment to its of Incorporation. On September 28, 2015, the Secretary of State of

the State of Delaware recognized the amended of Incorporation and the name change.

1 See generally Wireline Competition Bureau Approves the Compliance Plans ofAirVoice

Wireless, AmeriMex Communications, Blue Jay Wireless, Millennium 2000, Nexus

Communications, PlatinumTel Communications, Sage Telecom, Telrite and Telscape
Communications, WC Docket Nos. 09-197, 11-42, Public Notice, DA 12-2063 (rel. Dec. 26,

2012).

CALIFORNIA [ COLORADO [ DISTRICT OF COLUMBIA [ FLORIDA | GEORGIA | MARYLAND ] MAssAcIIusE'r'rs

MINNESOTA [ NEW YORK | NORTH CAROLINA | OHIO | SOUTH CAROLINA [TENNESSEE 1 TEXAS | VIRGINIA [ WEST VIRGINIA
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Since the Company formally changed its name in 2015, the with the

Commission have indicated that it does business as TruConnect. However, by this letter, the

Company that its corporate name for all purposes, including its provision of

Lifelines services, is TruConnect Communications, Inc. The Company requests that the Bureau

update its name in all relevant records.

Second, the Company the Bureau that it has changed certain of its practices and

procedures so that it does not needlessly duplicate tasks now handled by the National

NLAD or state administrators, and to current Lifeline rules. Because performing a

practice that is duplicative of those now performed by Universal Service

Administrative Company (USAC) and its National and NLAD database, or state

administrators, is not necessary to achieve compliance, the Company does not view any of these

changes as being changes warranting and approval of a revised compliance
plan.2 Processes must evolve to keep pace with changing rules and, when appropriate, to remove

unnecessary burdens from service providers and Lifeline applicants and subscribers.

The Company uses this opportunity to notify the Bureau of changes to its processes so

that compliance functions that were once done by TruConnect, but no longer are necessary, are

no longer part of any perceived compliance plan obligations. The Company also advises that its

processes have been updated to the current regulatory landscape.

the following process changes have been made to ensure the

continued compliance with the Lifeline rules:

(a) The Company3 no longer undertakes functions that are performed or are rendered

unnecessary by the National NLAD or state administrators. Those

include dipping of state databases and collection and review of proof of eligibility for

purposes of (1) determining whether an applicant is currently receiving Lifeline

from another Lifeline service provider; (2) initially certifying Lifeline

eligibility; or (3) annually recertifying Lifeline continued

eligibility.

(b) The Company does not make any determinations regarding whether an applicant
meets or eligibility criteria, nor does it make any

determinations regarding whether a Lifeline subscriber has completed the annual re-

of eligibility.

2 See Wireline Competition Bureau Reminds Carriers ofEligible Telecommunications Carrier

Designation and Compliance Plan Approval Requirementsfor Receipt ofFederal Lifeline
Universal Service Support, WC Docket Nos. 09-197, 11-42, Public Notice, DA 14-1052 (rel.
July 24, 2014).
3 Reference to the Company encompasses employees, customer service representatives, and

agents.
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(c) To the extent that the Company offers a Lifeline service that does not require it to

assess and collect a monthly fee from its subscribers, the Company will not seek

Lifeline support for a subscriber until the subscriber activates the service by a means

by the Company in its terms and

(d) The Company conducts the enrollment and de-enrollment process consistent with the

requirements ofNLAD.5 To the extent that the Company provides Lifeline service in

California, an NLAD state, it conducts the enrollment and

process consistent with the requirements of the California Third Party

requirements.

(e) The Company provides notices to subscribers after 30 days ofnon-

usage indicating that failure to use the service within the 15-day notice period will

result in service termination for non-usage.6

(f) The Company has updated its Lifeline service offerings and marketing materials to

current minimum service standards and market realities.7

(g) The Company has replaced its application and form and its income

eligibility worksheet with the universal forms as required by the Commissions

(h) The Company uses the Lifeline Claims System in the NLAD for reimbursement.9

(i) The underlying carrier has shifted from Sprint to T-Mobile, because of a

merger between those two carriers. The wireless coverage continues to

4 See 47 CFR 54.407(c)(l). The Company no longer charges an activation fee to Lifeline

subscribers in all states where it offers Lifeline service, except for California. In California, a

activation fee of $39 is charged to all new or transferred accounts. If a California

LifeLine household is not eligible to receive the $39 activation fee from the California Lifeline

Fund, TruConnect will use its own funds to credit the activation fee.

5 See 47 CFR 54.404.

6 See 47 CFR 54.405(e)(3).
7 See 47 CFR 54.408. The current Lifeline service offerings are available at

https://www.truconnect.cor11/lifeline.

8 47 CFR 54.4l0(d); Wireline Competition Bureau Provides Guidance on Universal Formsfor
the Lifeline Program, WC Docket No. ll-42, Public Notice, DA 18-161 (rel. Feb. 20, 2018).
9 See USAC, Lifeline Claims System (LCS), https://www.usac.org/lifeline/lifeline-claims-

(last visited June 8, 2022).
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include 911/E91 1 access and 911/E911 compliant handsets compatible with its

underlying network.

Pursuant to Section l.1206(b) of the rules, this letter is being
electronically. Please feel free to contact me if you have any questions.

Respectfully submitted,

Joshua Guyan
John J. Heitmann

Debra McGuire Mercer

Counsel to TruConnect Communications, Inc.

cc: Nicholas Page
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70001

70002

70003

70004

70005

70006

70009

70010

70011

70030

70031

70032

70033

70036

70037

70038

70039

70040

70041

70043

70044

70047

70049

70050

70051

70052

70053

70054

70055

70056

70057

70058

70059

70060

70062

70063

70064

70065

70067

70068

70069

70070

70071

70072

70073

70075

70076

70078

70079

70080

70081

70082

70083

70084

70085

70086

70087

70090

70091

70092

70093

70094

70096

70097

70112

70113

70114

70115

70116

70117

70118

70119

70121

70122

70123

70124

70125

70126

70127

70128

70129

70130

70131

70139

70140

70141

70142

70143

70145

70146

70148

70149

TRUCONNECT COMMUNICATIONS, INC.

70150

70151

70152

70153

70154

70156

70157

70158

70159

70160

70161

70162

70163

70164

70165

70166

70167

70170

70172

70174

70175

70176

70177

70178

70179

70181

70182

70183

70184

70185

70186

70187

70189

70190

70195

70301

70302

70310

70339

70340

70341

70342

70343

70344

70345

70346

LOUBMNA

SERVICE AREA ZIP CODES

70352 70443

70353 70444

70354 70445

70355 70446

70356 70447

70357 70448

70358 70449

70359 70450

70360 70451

70361 70452

70363 70453

70364 70454

70371 70455

70372 70456

70373 70457

70374 70458

70375 70459

70377 70460

70380 70461

70381 70462

70390 70463

70391 70464

70392 70465

70393 70466

70394 70467

70395 70469

70397 70470

70401 70471

70402 70500

70403 70501

70404 70502

70420 70503

70421 70504

70422 70505

70426 70506

70427 70507

70429 70508

70431 70509

70433 70510

70434 70511

70435 70512

70436 70513

70437 70514

70438 70515

70441 70516

70442 70517

70518

70519

70520

70521

70522

70523

70524

70525

70526

70527

70528

70529

70531

70532

70533

70534

70535

70537

70538

70540

70541

70542

70543

70544

70546

70548

70549

70550

70551

70552

70554

70555

70556

70558

70559

70560

70562

70563

70569

70570

70571

70575

70576

70577

70578

70580

70581

70582

70583

70584

70585

70586

70589

70591

70592

70593

70595

70596

70598

70601

70602

70605

70606

70607

70609

70611

70612

70615

70616

70629

70630

70631

70632

70633

70634

70637

70638

70639

70640

70643

70644

70645

70646

70647

70648

70650

70651

70652

70653

70654

70655

70656

70657

70658

70659

70660

70661

70662

70663

70664

70665

70668

70669

70704

70706

70707

70710

70711

70712

70714

70715

70718

70719

70721

70722

70723

70725

70726

70727

70728

70729

70730

70732

70733

70734

70736

70737

70738

70739

70740

70743

70744

70747

70748

70749

70750

70752

70753



70754

70755

70756

70757

70759

70760

70761

70762

70763

70764

70765

70767

70769

70770

70772

70773

70774

70775

70776

70777

70778

70780

70782

70783

70784

70785

70786

70787

70788

70789

70791

70792

70801

70802

70803

70804

70805

70806

70807

70808

70809

70810

70811

70812

70813

70814

70815

70816

70817

70818

70819

70820

70821

70822

70823

70825

70826

70827

70831

70833

70835

70836

70837

70873

70874

70879

70883

70884

70891

70892

70893

70894

70895

70896

70898

71001

71002

71003

71004

71006

71007

71008

71009

71016

71018

71019

71021

71023

71024

71027

71028

71029
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71030

71031

71032

71033

71034

71037

71038

71039

71040

71043

71044

71045

71046

71047

71048

71049

71050

71051

71052

71055

71058

71060

71061

71063

71064

71065

71066

71067

71068

71069

71070

71071

71072

71073

71075

71078

71079

71080

71082

71101

71102

71103

71104

71105

71106

71107

LOUISIANA

SERVICE AREA ZIP CODES

71108 71219

71109 71220

71110 71221

71111 71222

71112 71223

71113 71225

71115 71226

71118 71227

71119 71229

71120 71230

71129 71232

71130 71233

71133 71234

71134 71235

71135 71237

71136 71238

71137 71240

71138 71241

71148 71242

71149 71243

71150 71245

71151 71247

71152 71249

71153 71250

71154 71251

71156 71253

71161 71254

71162 71256

71163 71259

71164 71260

71165 71261

71166 71263

71171 71264

71172 71266

71201 71268

71202 71269

71203 71270

71207 71272

71208 71273

71209 71275

71210 71276

71211 71277

71212 71279

71213 71280

71217 71281

71218 71282

71284

71286

71291

71292

71294

71295

71301

71302

71303

71306

71307

71309

71315

71316

71320

71322

71323

71324

71325

71326

71327

71328

71329

71330

71331

71333

71334

71336

71339

71340

71341

71342

71343

71345

71346

71348

71350

71351

71353

71354

71355

71356

71357

71358

71359

71360

71361

71362

71363

71365

71366

71367

71368

71369

71371

71373

71375

71377

71378

71401

71403

71404

71405

71406

71407

71409

71410

71411

71414

71415

71416

71417

71418

71419

71422

71423

71424

71425

71426

71427

71428

71429

71430

71431

71432

71433

71434

71435

71438

71439

71440

71441

71443

71446

71447

71448

71449

71450

71452

71454

71455

71456

71457

71458

71459

71460

71461

71462

71463

71465

71466

71467

71468

71469

71471

71472

71473

71474

71475

71477

71479

71480

71483

71485

71486

71496

71497
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In-Person Marketing Collateral

$TruConnect

FREE
PHONE SERVICE
for households eligible for the Llfellne Program

1-

T\NO WAYS TO QUALIFY
You can get Ufallne lfyou oryour child/dependant participates In anyof the programs listed below"

QUALIFYING PROGRAMS

- Medicaid

-Supplernental Nutrition Assistance Program (SNAP/Food Stamps)
V

Househvld

- Federal Public Housing Assistance (FPHA) or Section 8
, __

E9 __S
_ _

- Supplemental (SSI) 1 $19583

- Veterans and Survivors Pension 2 525.522

- Tribal Bureau oflndian Affairs Ganeral Assistance 3

- Tribal Head Start 4

- Tribal TemporaryAssistance for Needy Families (Tribal TANF) For each addiuorial person, add $5,939

- Tribal Food Distribution Program on Indian Reservations (FDPIR)

To sign up forTruConnect's Lifeline Program, visit or

For terms and conditions, visit www.truconnect.comtermsandconditions.
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In-Person Marketing Collateral

F R E E
for households eligible for the Lifeline and Affordable Connecxivity Program

PROGRAM OVERVIEW
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Online Advertisement | Social Media
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Online Advertisement | Display Ads | Search Engines
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EXHIBIT 5

Management Bios



Nathan Johnson

Co-Chief Executive Officer

Nathan is an Owner and Chairman & of TruConnect, where he oversees the

strategic vision and effective governance of the organization. He has co-managed the

overall operations and growth of the business with his brother for the last 15 years. Mr.

Johnson is also a Founder and Managing Partner of Drake Star Partners, a global M&A

Advisory Firm with throughout the US and Europe, where he leads efforts on

restructuring and bankruptcy advisory. Prior to Drake Star Partners, Mr. Johnson served as

Director of Overseas Finance for Treasury Office in NY where he oversaw all

M&A, divestitures and investments in Latin America. Mr. Johnson received his MBA &

MA from the Wharton School & Lauder Institute at the University of Pennsylvania with a

concentration in Finance and Multinational Management. His focus at the Lauder Institute

was a specialized international management program with concentration on in

Spanish and International Studies.

Matthew Johnson

Co-Chief Executive Officer

Matthew led TruConnect to prominence as the 4th largest wireless lifeline company and

fastest growing in the United States with over 600,000 customers nationwide, in his role

as Co-Founder, Board Member, and With his brother Nathan Johnson, Matthew

built the company with both internal growth and acquisitions including Telscape
Communications, Sage Telecom, and TruConnect Mobile among others. Along with his

focus on TruConnect, Mr. Johnson is also a Managing Partner and Board Member of

Drake Star Partners, a global technology investment bank headquartered in New York with

offices in eight countries. A member of Young Presidents Organization ("YPO") and a two

time finalist for E&Y's Entrepreneur of the Year. Matthew also serves as Chairman for

UCP Wheels for Humanity, a supplying wheelchairs to disabled children and

young adults globally. Matthew holds an MBA from Northwestern University's Kellogg
School of Management.

Scott Southron

Chief Financial Officer

Scott is a senior executive with over 35 years of experience in investment banking,

planning, and strategic business growth. Through a purpose-driven lens,

capital funding expertise customer acquisition and long-term
stability goals to achieve Most recently, he spent nine years at CarrierX,

supporting organizational efforts in serving millions of customers worldwide through a

robust arsenal of connectivity applications. His talent comes from several senior

and operations roles, most recognizably at The Walt Disney Company.



Danielle Perry
Chief Compliance

Danielle is TruConnect's Chief Compliance Officer, where she is responsible for leading all

compliance and regulatory related aspects of the organization. Danielle maintains over 20

years of experience in the telecommunications industry, with 15 of those years being
focused on the Lifeline program. She held senior management positions on both operations
and technology teams, in addition to working closely with state and federal agencies on

numerous integration projects. Prior to her tenure at TruConnect, Danielle served as the

Chief Information Officer at Blue Jay Wireless.

Andrew

Chief Operations Officer

Andrew leads TruConnect's operations including global PMO, sales operations, device

strategy, supply chain, as well as offshore and onshore customer and sales

agent support. Andrew brings over 20 years of experience in strategy, operations, and

revenue management in the technology and commercial real estate industries.

Prior to TruConnect, Andrew was Divisional President and Regional General Manager at

Postmates, spearheading revenue growth from $175M to $700M and its subsequent
sale/merger with Uber. He was also the General Manager for Uber Ridesharing in

California and Hawaii, achieving 8x business growth in 4 years. Before his technology
career, he worked as an investment professional at the Magellan Group, overseeing the

development of over $300M in commercial real estate. Andrew holds an MBA from

Stanford University Graduate School of Business and a BS from the US Naval Academy.

Lucy Sung
Chief Administrative Officer

Lucy leads TruConnect's legal, customer care, and billing operations teams. She is a

proven executive team leader, with over 30 years of experience in the wireless

telecommunications industry and 15 years of experience managing the operations and

expansion of wireless eligible telecommunications carriers (ETCs). She has held senior

management positions in companies that include AT&T, among others. Lucy holds a BS

in Business Administration.

Kevin Lucier

Chief Technology

Kevin leads TruConnect's engineering, business intelligence (BI), product management and

customer experience teams, coordinating the design and development of products from

concept to reality. With over 25 years of technology leadership experience in ecommerce

and SaaS platforms, Kevin has worked for companies such as

BeautyCounter, Toyota, and Herbalife. He maintains deep knowledge in both

B2B and B2C systems, MLM/Direct Selling, system integration, and is very active in the



Los Angeles community as an advisor and investor. Kevin holds a degree in

Electrical/Electronics Engineering from St. Clair College and University of Windsor.

Ashley Lewis

Chief Product Officer

Ashley is responsible for building TruC.onnect's product vision and strategy. With over 15

years of experience managing consumer technology products at LA-based startups, Ashley
has led product management teams at Sidecar Health, NEXT Trucking, and Dollar Shave

Club. She was also an early employee at Dog Vacay, where she oversaw the consumer

experience and mobile app teams. Ashley holds two patents for her work in the early days
of native mobile applications. She received an MBA from the UCLA Anderson School of

Management and a BA in Global Studies from UC Santa Barbara.



EXHIBIT 6

Proposed Lifeline Offering



TRUCONNECT WIRELESS LOUISIANA LIFELINE OFFERING

LIFELINE VOICE TEXT DATA Free Lifeline

PLAN (SMS) (High International Price

Speed) Calling

Lifeline Only Unlimited Unlimited 4.5 GB Canada, $0.00

Mexico,

China,

Vietnam,
South Korea

Tribal Unlimited Unlimited 10 GB Canada, $0.00

Lifeline Only Mexico,

China,

Vietnam,
South Korea

Price

lntemational Top Up (55 Countries) $5

500 MB High Speed Data $5

1 GB High Speed Data $10

3 GB $20

8 GB $30

All packages include:

0 Free calls to TruConnect Customer Service

0 Free calls to 611 services

0 Free calls to 911 emergency services

0 Free access to Voicemail, Caller-ID, and Call Waiting features

0 Voice minutes may be used for Domestic Long Distance at no extra cost

0 Free SIM Card




