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LOUISIANA PUBLIC SERVICE COMMISSION

‘

VS DOCKET NO. T—36219

FAST AFFORDABLE COLLEGE STUDENT MOVERS, INC.

In re: Alleged violation of 1) General Order dated July 12, 2013 for failure to provide a written estimate prior
to conducting moving services and 2) General Order dated July 01, 2021 as amended by exceeding rates as

outlined in the company’s tariff dated June 27, 2013, while operating under Common Carrier Certificate

Number 7823 allegedly having occurred on or about October 18, 2021 through October 20, 2021.

To: Fast Affordable College Student Movers, Inc.

28495 Plum Street

Ponchatoula, LA 70454

GREETINGS:

YOU ARE HEREBY NOTIFIED, COMMANDED AND REQUIRED to appear at a hearing on

Friday, April 01, 2022 at 9:30 a.m., before a Louisiana Public Service Commission Administrative Law

Judge. The hearing will be held at the Louisiana Public Service Commission, Galvez Building, 11”‘ Floor, 602

North 5"‘ Street, Baton Rouge, Louisiana, 70802. Parking is available in the Galvez Parking Garage across

from the Galvez Building on North Street.

TO SHOW CAUSE, if any, why you should not be found guilty by the Commission of Alleged
violation of 1) General Order dated July 12, 2013 for failure to provide a written estimate prior to conducting
moving services and 2) General Order dated July 01, 2021 as amended by exceeding rates as outlined in the

company’s tariff dated June 27, 2013, while operating under Common Carrier Certificate Number 7823

allegedly having occurred on or about October 18, 2021 through October 20, 2021.

No later than fifteen (15) days before the date of the scheduled hearing, any party to this proceeding

may request a status conference to discuss the issues herein. The request must be in writing and filed in the

same manner as a request for continuance. At the hearing, the Commission Staff will present testimony and

evidence in support of its allegations against you. You will be provided an opportunity to cross-examine

Commission Staff’ s witness(es) and to present evidence and testimony in your defense. You will need to bring
an original and four (4) copies of each document you wish to place into evidence.

A Century of Public Service
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DOCKET NO. T-36219

LOUISIANA PUBLIC SERVICE COMMISSION VS.

FAST AFFORDABLE COLLEGE STUDENT MOVERS, INC.

MAIL OUT DATE: DECEMBER 20, 2021

PUBLISHED IN BULLETIN #1261 ON DECEMBER 23, 2021

PLEASE BE ADVISED that any requests to reschedule this hearing will be considered if the request
meets the following four (4) requirements:

1. One original and two copies of the request must be mailed, hand delivered or faxed to the Commission’s Records and

Recordings Division at the following address:

E fl Fax‘:

Louisiana Public Service Commission Louisiana Public Service Commission Louisiana Public Service Commission

Records and Recording Division Records and Recording Division Records and Recording Division

P.O. Box 91154 602 Nonh Fifih Street (225) 342-0877

Baton Rouge, Louisiana 70821-9154 Galvez Building, 12”‘ Floor

Baton Rouge, Louisiana

2. The Records and Recordings Division must receive the request at least five (5) business days prior to the hearing date;
3. The request must contain fire proceeding’s docket number and the name of the party requesting the continuance; and

4. The request must also contain good cause for the requested continuance.

If you have questions concerning the scheduled hearing, you may contact the Administrative Hearings
Division at (225) 219-9417. Also, if you are disabled and need special accommodation at the hearing, please
notify the Administrative Hearings Division at least five (5) days prior to the hearing date.

BY ORDER OF THE COMMISSION

BATON ROUGE, LOUISIANA

DE MBER 21, 2021

TAMMY BURL Q
8%“./Q

TRANSPORTATION ADMINISTRATOR

LOUISIANA PUBLIC SERVICE COMMISSION

1 Filings of twenty-five (25) pages or less by facsimile are now allowed provided that they are in compliance with the procedures

detailed in Rule 3 of the Commission's Rules of Practice and Procedure. A filing is complete only upon receipt of a confirmation from

the Records Division confirming complete transmission, and the receipt by the Records Division, within five days of the transmission,

of the original signed document accompanied by a $25 filing fee. Facsimile must be received by 4:30 on a business day to be

considered filed that day. if a party fails to comply with the rules regarding facsimile filings, the filing shall have no force and effect.

For further information contact the Louisiana Public Service Commission at 1-800-256-2397 and request the Records and Recordings

Division. You may access the Commission Rules of Practice and Procedure on our website at httgszfllpsc.|ouisiana.gov[.
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DOCKET NO. T-36184

LOUISIANA PUBLIC SERVICE COMMISSION VS.

FAST AFFORDABLE COLLEGE STUDENT MOVERS, INC.

MAIL OUT DATE: DECEMBER 20, 2021

PUBLISHED IN BULLETIN #1261 ON DECEMBER 23, 2021

Fast Affordable College Student Movers, Inc.

28495 Plum Street

Ponchatoula, LA 70454

CertifiedMail Receipt #7002 2030 0002 6571 4928

and Regular USPS Mail

Staff Attorney

Transportation Staff

Commissioner Skrmetta



HOUSEHOLD Louisiana Public Service Commission

Goons MOVE Transportation Division

COMPLAINT PO Box 91154

FORM Baton Rouge, LA 70821

Phone (888)342-5717 (225)342-4439

(Person Filing Complaint) DEC 1 7 2021
comp1mm,SName:

Brenda Primeaux
WWNR

Address:
P.O. Box 236/165 Bertie- Jeane Road ""‘"3P°RT"T'°"

City:
Evans

State:
°

Zip Code:
\��`���`���e��

Phone Number: 1
337

DE \��`���`���e�
Cell Number: (~ D - Fax Nmnber: ( ) -

Emai1AddIess: thedrawstation@yahoo.com
'

IDENTIFICATION OF MOVING COMPANY
‘

Cmie,,sName:
Fast & Affordable College Student Movers

LPSC Authority Number (Ifknown):

The contact person for move: Mgr Torn
Telephone Number: (

337'
)
2 1 \��`���`���e�� \��`���`���e��

HOUSEHOLD GOODS MOVE

Was the household goods move conducted from one location in Louisiana to another location in Louisiana?

NO - The move you wish to file a complaint about was interstate in nature. The LPSC has jurisdiction only on those

moves made completely within Louisiana (intrastate). Please contact the Federal Motor Carrier Safety Administration

(FMCSA), which has"jurisdiction over interstate moves: Telephone: 1-888-DOT—SAF'l‘ 1-888-368-7238)
(Internet: http://nccdb.fincsa,dot.gov/ or www.protecgo1nmove.gov No fiuthercompletion ofthis form is required.

L/_YES—Date Move Started:
Oct 18! \��`���`���e��

Date Move Ended:
Oct 20! \��`���`���e��

Mmdfmm,
500 Hickory Creek Lp #3_4 ,DeRi_dder

‘

Street address City

to:
165 Bertie Jeane Rd ,Evans
Street address

,

C ity

ESTHVIATES

laid you sign a vvrmen.e§timatea1d_ receiveicopy of the estimate signed by the mover: YES*
V

N0

‘(fit ‘"’3Zi?,E§iz'Ife=;a
,.
\��`���`���e

Z.NO



STATEMENT OF COMPLAINT

Please provide a detailed statement ofyour complaint. Include any details not listed above, including
dates, names and contact telephone numbers of involved persons who may have additional

information, and agencies, which may assist in the investigation of your complaint.

This company was hired to move me» from DeRidder, LA to Evans, LA. They were told I

had a 3 BR trailer and storage shed full. A small panel truck was sent with 2 men to move

my belongings. l asked why a small truck with the answer it will get it done.

Since the truck was so small it took 3 days to move me. Costing me $4,040

I was not expecting this much. I had to pay daily. The driver asked for $200.00

advance for gas etc. to be credited back to me on the bill. Second day l was asked for

$300.00 advance to motivate his partner to work. This too was to be credited off

the bill. I accepted their movers since I was in a cmnch to vacate the mobile home

I had sold. Also I admit l was guillible to fall for this. I was so exhausted after each day since I stayed close by;

I am a 66 yr old widow. l didn't ck the ticket like I should have. 90% of the small items I had packed labeled with rooms.

My furniture was scratched, missing pieces to my granite topped island, scratches to entrance of the new

mobile home, etc. I do have pictures if needed. I repeatedly contacted them to address this

situation. Was promised by the company it would taken care of and call. me. No calls as yet.

SIGNATURE AND SUBMISSION

Complaint Form Completed by:
B'e”da

P”m°a9"'>
337'396'9523

I

Printed Name ,_, Phone number

For further assistance, please contact the Transportation Division at (888) 342-3717 or (225) 342-4439.

Submit this completed form and any supporting attachments as follows:

By Mail to: Louisiana Public Service Commission -Transportation Division

PO Box 91154

Baton Rouge, LA 70821

By Fax to: Louisiana Public Service Commission - Transportation Division

(225) 342-1402

By Email to: transcomplaint@la.gov
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i ACCEPTED
Fast Affordable College Student Movers, Inc.

127 Hwy. 22 East Unit W-1

Madisonville, LA 70447

Effective June 27, 2013

Tariff for Household Goods Moves

Local Move Rates:

$98.00 one time service charge applied to all moves

$98.00 per hour* (two men and one truck)

$40.00 per hour per additional man

The time begins when we arrive and begin moving and stops when the job is complete at

the destination.

*Minimum 2 hours on Local Moves

Out of Town Rates:

Out ofTown rates are calculated the same as Local Move rates except the time calculated is

from the time we arrive and begin moving until the time we return to our business office.

Fuel Surcharge Rate 9.75% is applied to the total bill on all Local _& Out of Town moves




