
LOUISIANA PUBLIC SERVICE C0£.-1."1ISSION 

GENERl\L OHDER 

(Amending General Order date~d November 16, 1972) 

In re: Penalty charges for delinquent payment of utility bill~. 

This Comlllission's General Order dated November 16, 1972, limited 
penalties for delinquent payment of utility bills to not more ·than 
five per cent (5%) of actu~l billing, said penalty to apply not 
less than 25 days from date of billing. Further investigation by 
the staff has indi6ated that the 25 days stipulated in the Order 
caused hardship and confusion to many utilities because of over­
lap in meter reading dates. It is ~he~efore, 

ORDERED, that effective with the next billing date all utilities 
subject to the jurisdiction of this Commission shall limit any 
penaltles for delinquent payment of utility bills to not more than 
five per cent (5%) of actual billing, said penalty to apply not 
less than 20 days from the date of billing. It is further 

ORDERED that all present penalties in conflict herewith be sus­
pended. It is further 

ORDERED that all utilities which have filed accepted tariffs con­
taining delinquent payment charges under General Order dated 
November 16, 1972, shall have authority under this Amended Order 
to apply said penalty consistent with the provisions hereof with­
out further revisions. 

BY ORDER OF THE COMMISSION 
BATON ROUGE, LOUISIANA 

· February 20, 1973 ( 
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