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ANGELA F. COLLINS I 202-862-8930 | acol1ins@cahi11.com ff-;§’f_’

March 19, 2021 E’

Via FederalExgress m;~.::i. ..>II:Iv../‘,1: =L.lI,II‘;u;I:,;, J1

Brandon Frey
Executive Secretary
Louisiana Public Service Commission

Galvez Building, 12th Floor

602 North Fifth Street

Baton Rouge, Louisiana 70821

RE: Application of Cable One VOIP LLC d/b/a Sparklight for Designation as an

Eligible Telecommunications Carrier to Receive Rural Digital Opportunity
Fund and Federal Lifeline Support

TSP Registration of Cable One VoIP LLC d/b/a Sparklight

Dear Secretary Frey:

Enclosed on behalf of Cable One VOIP LLC d/b/a Sparklight (the “Company”) please

find an original and two (2) copies of the Company’s Application for Designation as an Eligible

Telecommunications Carrier to Receive Rural Digital Opportunity Fund and Federal Lifeline

Support in the State of Louisiana. A check in the amount of $250 for the filing fee also is

enclosed.

In addition, enclosed are an original and two (2) copies of the Company’s TSP

Registration, and a check in the amount of $250 for the filing fee.

Please date-stamp the extra copies of each filing and return them in the envelopes

provided. If you have any questions regarding this matter, please contact the undersigned.

Respectfully submitted,

/5/Angela F. Ooltms

Angela F. Collins

Counsel to Cable One VoIP
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BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

IN THE MATTER OF )
I

)
APPLICATION OF CABLE ONE VOIP )
LLC D BIA SPARKLIGHT FOR ) DOCKET NO.

DESIGNATION AS AN ELIGIBLE )
TELECOMMUNICATIONS CARRIER IN )
THE STATE OF LOUISIANA TO )
RECEIVE RURAL DIGITAL )
OPPORTUNITY FUND (AUCTION 904) )
SUPPORT FOR VOICE AND )
BROADBAND SERVICES AND TO )
RECEIVE FEDERAL LIFELINE )
SUPPORT

APPLICATION FOR DESIGNATION AS AN

ELIGIBLE TELECOMMUNICATIONS CARRIER TO RECEIVE RURAL DIGITAL

OPPORTUNITY FUND (AUCTION 904) SUPPORT FOR VOICE AND BROADBAND

SERVICES AND TO RECEIVE FEDERAL LIFELINE SUPPORT

Cable One VOIP LLC dIb"a Sparklight (the “C0mpany”), by its attorneys, respectfully

submits this Application for Designation as an Eligible Telecommunications Carrier

(“Application") to the Louisiana Public Service Commission (“Commission”) pursuant to

Section 2l4(e)(2)' of the federal Communications Act of 1934, as amended (the “federal Act“),

the rules and regulations of the Federal Connnunications Commission (“FCC”),3 and the

Commission’s ETC Order.3 The Company seeks eligible telecommunications carrier (“ETC")

designation from the Commission to receive (1) Rural Digital Opportunity Fund (“RDOF”)

support for the provision of voice and broadband services in certain Census Block Groups and

1
47 U.S.C. § 214(c)(2).

3 47 C,F.R. _S§ 54.201. 54.202; see also Rural Digilal ()pp()rIu/zit)‘ Fuml P/Izzse I Azzc‘l[()/I (Auctirm 904)
C'/().res,' Winning Bid:/eI‘_s‘ A11/IoznIc'e(/,' FCC Form 683 Due Janna/‘_i' 29, 20.71. 35 FCC Red B888 (2020) (“Pub/it‘
Notice"): Life/[lie and Lin/t Up Rtf/r')1‘nz (mrl Mode/‘m':uri0I1,' at ct/., 27 FCC Red 6656 (2012) (“Life/i/Io Re/bi‘/11
()n7'w‘").

7‘ Docket No. R-27841. In re.‘ E.s'taI7li.s'/Inzerzt 0/‘pub/it 1'I1le1‘esI cr1'tc1‘I'u app/{cab/6 to leleconzmtn1icczIi()/is
("ct/‘I'1'eI's see/ti/lg Eligible Te/ecvlrzriz1nzic'r1l1'()Izs Cal‘/‘ieI‘ ("ETC") z/mfg/1((l1’r)Ii /Iurszmnf I0 47 USC 5)‘ 214(c)(2) in

(tI‘ea.s' seI'\'ed by rural Ielep/10/ze c'()r1z;)aIiie.v. General Order (May l2. 2004) ("ETC Onler").
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(2) federal Life1ine—0nly support in other geographic areas of Louisiana (collectively, the

“Designated Service Area” as set forth in Exhibit 1).

The Company’s parent, Cable One, Inc. (“Cable One”), was a member ofa consortium

that was selected as a winning bidder in the FCC’s RDOF auction (Auction 904). The

Company’s receipt ofRDOF funding is conditioned upon the Company obtaining designation as

an ETC in the RDOF portions of the Designated Service Area, and providing evidence of such

designation to the FCC no later than June 7, 2021. In addition to seeking ETC designation for

purposes of RDOF funding, entities also may seek Lifelinc—only ETC designation in areas not

eligible for high—eost support for the limited purpose of becoming eligible to receive Lifeline

support (although recognizing the ETC will be obligated to provide Lifeline services throughout

the entire designated area).4

As demonstrated herein, the Company meets all of the statutory and regulatory

requirements for designation as an ETC in the state of Louisiana. Accordingly, the Company

respectfully requests the Commission grant it ETC status in the Designated Service Area on an

expedited basis prior to the June 7, 2021 FCC deadline.

In support ofthis Application, the Company states as follows:

BACKGROUND

l. The Company is a Delaware limited liability company with a principal place of

business located at 210 E. Earll Drive, Phoenix, Arizona 85012. The Company is registered with

the Louisiana Secretary of State to conduct business in the state as shown in Exhibit 2. The

4 Pub/it .\"0lic*c at n.72; see also Wire/1'ne Conzpetilin/I Bu/‘eau See/rx Crmznienl on Petit[(1II.sjfoI‘ Designrltirm
as rm E/1'g1'/7/e Telec‘0n1n1zuIic'uIim1.v Ca/‘I‘ieI‘_/r)/‘ the PuI‘p().s‘e Q/'BeL‘()171i2zg Eligible I0 Recci\'c Crmnecl An1eI'ir'a Fund

I’/zase [I Auction Szzp/)0/‘I, 33 FCC Red 9764 (2018) (“Recipients of high-cost support, including recipients ofCAF

support awarded pursuant to Auction 903, must offer the Lifeline discount on all qualifying services in areas where

an ETC receives high cost support, deploy a network capable ofdelivering service that meets the Lifeline progranfs
minimum service standards. and commercially offer such service pursuant to its high-cost obligation").
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Company will operate under the DBA brand “Sparklight” in Louisiana, which has been

registered with the Louisiana Secretary of State as a trade name as reflected in Exhibit 2. The

DBA also has been registered in each of the parishes within the Designated Service Area.

Attached as Exhibit 3 is a current list of the Company’s officers, along with relevant

biographical information.

2. The Company is submitting concurrently herewith a TSP Registration Form to

register as an interconnected Voice over Internet Protocol (“VoIP") service provider in

Louisiana. The Company currently offers interconnected VoIP service in the state ofArizona.

3. The Company has never been denied ETC designation by any state commission or

by the FCC. The Company has ETC applications pending in Arizona, Idaho, Minnesota, New

Mexico, and Washington, and plans to file ETC applications in additional states in the coming

weeks.

4. The Company is a wholly owned subsidiary of Cable One, a publicly traded

Delaware corporation (NYSE: CABO), and Cable One is the sole member of the Company.

Cable One and its subsidiaries provide cable video, Internet access, broadband, and voice

services in 21 states, including Louisiana. Other subsidiaries of Cable One also hold ETC

designation in the states oflllinois, Missouri, and Oklahoma.

5. In January 2020, the FCC adopted the framework and rules for Phase I of the

RDOF auction (Auction 904) to connect millions of rural homes and small businesses to fixed

high—speed broadband networks.5 The FCC designed Phase I of the auction to award up to $16

billion over 10 years to service providers that commit to offer voice and broadband services to

fixed locations in eligible unserved high-cost census block groups. The framework for the

—‘ Ruml Dzgzza/ (),;,;m-zunriy Fund, er a/.. 35 FCC Red 686 (2020) (~-RDUF ()m/er-").
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RDOF builds upon the FCC’s successful Connect America Fund Phase II (CAF-II) auction that

was completed in 2018.“

6. The Company’s parent, Cable One, participated in Auction 904 as a member of

the Wisper—CABO 904 Consortium (thc “Consortium"). On December 7, 2020, the FCC issued

the Public Notice announcing the results of Auction 904, and the Consortium was the winning

bidder in numerous states, including Louisiana.7 Pursuant to the FCC’s process for distributing

winning bids among related entities,“ the Consortium assigned the winning bids for the state of

Louisiana to the Company to receive RDOF support. The Company also has been designated as

the entity in the long—form application (FCC Form 683) filed with the FCC to fulfill the public

interest obligations associated with receiving RDOF support for Louisiana.

7. In addition to announcing the winning bidders, the FCC’s Public Notice also

established several deadlines in connection with Auction 904. The FCC requires the Company

to provide documentation to the FCC no later than 6:00pm Eastern on June 7, 2021, showing the

Company has been designated as a high—cost ETC for the census block groups the Company will

receive RDOF support." An officer ofthe Company also is required to certify to the FCC on that

date that the ETC designation covers all of the census block groups for which the Company will

receive RDOF support.

"
The Commission conducted ETC designation proceedings in connection with the CAF-ll auction. See, e.g..

Docket Nos. S-35070. S—35027.

7

Public Notice. Attachment A at 29-30.

“

Pub/ic Notice W 9-14.

L’
Pub/ic Nolicc ii l7.
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8. Plcadings, orders, notices, and other correspondence filed in this matter should be

served upon:

Cherie R. Kiser

Angela F. Collins

Cahill Gordon & Reindel LLP

1990 K Street, N.W., Suite 950

Washington, D.C. 20006

202-862-8900 (telephone)
212-269-5420 (facsimile)

ekiser@cahill.com

acollins@cahill.com

The above—referenced individuals agree to receive all Commission notices and orders regarding

this proceeding Via electronic mail.

INFORMATION REQUIRED FOR ETC DESIGNATION

9. Section 214(c)(1) ofthc federal Act, the FCC‘s rules, and the Commission’s ETC

Order set forth certain requirements for ETC designation”) The Company meets each ofthcse

requirements.

10. FCC Rule 54.201(c[; FCC Rule 54.202§b); ETC Order. An ETC applicant must

demonstrate the ETC designation is consistent with the public interest, convenience, and

necessity, and in the case ofan area served by a rural telephone company, demonstrate the public

interest will be met by an additional designation. In the ETC Order, the Commission adopted

thirteen public interest criteria that are to be applied, on a case—specific basis, to all requests for

ETC designation in areas served by rural telephone carriers.” Designation ofthe Company as an

ETC will serve the public interest, convenience, and necessity. The Company addresses each of

the criteria from the ETC Order below.

1 1. Criteria 1: Belle/it.s' of iI1c'I'eczsed co/7zpetiti\'e C/Ioice re_s'zt/l1'I1g from the

ll’ 47 U.S.C. § 2l4(e)( l ): 47 C.F.R. §§ 54.201. 54.202; ETC Order.

ll ETC Order at 5-6.
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designation. ETC designation will pcmiit the Company to use RDOF support to offer voicc and

broadband services in the Designated Service Area, which consists of unserved, high-cost areas

of Louisiana, and to provide Lifeline services to low—income consumers. As the FCC has

observed, “an important goal ofthe [federal] Act is to open local telecommunications markets to

competition. Designation of competitive ETCs promotes competition and benefits consumers in

rural and high-cost areas by increasing customer choice, innovative services, and new

techno1ogies.”'3

12. CriIer1'(1 2: Impact ofmu/lip/e de.s‘igIzaIi0ns on the UIzi\'e1‘.s‘(1/ Service Fzmd. This

criteria docs not apply with respect to RDOF funding. which is set at a fixed amount established

by the FCC. With regard to Lifeline funds, any increase to the fund by designation of an

additional ETC would be minimal, and would be outweighed by the increase of program

participation and furtherance of the statutory goal of providing access to 1ow—income

consumers.
‘ 3

13. Cr1'ter1'a 3: Unique ciclvriizlciges and d1'.s‘a(/wt/1[ages of I/ze c*0n1petit1've seI'v1'c'e

o__ffei‘z'izg. The Company’s awarded RDOF service area is unserved by an eligible broadband

provider. The Company will invest in facilities and equipment in the Designated Service Area.

The planned investment and deployment in the Designated Service Area will further the goals of

the Commission and the FCC by expanding the reach of digital connectivity to promote

economic growth in rural areas and ensure quality communications services are available at

'3
Federu/—SIale Joint Bari/‘d on Uiiiversal SeI‘\'i(‘e. l6 FCC Red 48. ‘ii l7 (2000).

13
See, e,g. Federa/—Stale Joint Board on Uii1'1'eI‘su/ Ser\'ic‘e. Zl FCC Red I2 l 7. ',] 24 (Z006) (“Specifically, we

weigh the benefits of increased competitive choice. the unique advantages and disadvantages of the competitors
service offering. any commitments made regarding quality of telephone service. the competitive ETC's ability to

satisfy its obligation to serve the designated service areas within a reasonable time frame. and the impact of the

designation on the universal service fund.”).

6



“just, reasonable, and affordable ratcs.””

14. Criteria 4.‘ C0n2nz1'm1ent to quality af’.s'en'1'Ce by I/ze conzpctiiive pmwder. The

Company, its parent Cable Ono, and its affiliatcs have a long history ofcommitmcnt to quality of

service in Louisiana and other states.

15. CI'z'Icr1'a 5: Sub/ni.s‘.s'i()Iz of rec()rc1'.s‘ and d0c'zmzenmt1'()I1, on (1 quarterly /7us1'S,

decla/'1'ng I/ze cc:/‘/‘1'eI'.s' p/(ms _/or use of z1I1i\'eI'.s‘u/ .s'er\'1'ce ‘fima'ing 1‘ec*eived as a rest//t of I/zis

Conznzissimi '5 a'e.s'igImti0II, including updates as I0 the progress afsaid projects. As a recipient

ofRDOF and Lifeline support, the Company will be required to submit FCC Foml 555 annually,

FCC Form 481 annually, as well as broadband deployment and buildout reports. The

Commission will have access to this information, which will provide financial and operational

infomiation regarding the Company’s use of universal service funds. To the extent additional

reports are required to be submitted, the Company commits to make them available to the

Commission.‘5

16. Criteria 6: For wireless carriers, e0mpliaIic'e witlz t/ze CTIA Conszmzer Codepfiu‘

Wireless Services and submission on tlie number of co/zsunier complaints per I000 mobile

lzeaa’sets to t/ze Conznzission on a quarterly basis. This criteria is not applicable to the Company.

17. Criteria 7: Information regarcling tlze number of requests for .s‘ei‘vi"Ce in tlze

a'esignated area t/tat go itnfitlfil/ecl and adoption ofa process setting_/oi‘tli specific steps tlzat will

be c‘oi1si(lered ifa request_for .s'ei1tiee is recei'ved_from a customer witliin tlie designated ETC

service area, but outside tlie existing signal coverage area. The Company will provide

supported service to customers residing in the Designated Service Area on a timely basis after

H
47 U.S.C § 254(b)(l).

'5 The Company notes that the Commission previously provided flexibility to ETC applicants in the CAF-ll
context with respect to reporting requirements by adopting semi-annual. rather than quarterly reports, See, e.g..
Docket Nos. S-35070. S—35027. The Company respectfully requests the same treatment here.

7



receipt of a cust0mcr’s reasonable request for such service. For example, for purposes of

meeting the FCC’s service milestones, a RDOF recipient will be deemed to be commercially

offering voice and or broadband service to a location if it provides service to the location or

could provide service to the location within 10 business days upon request.”

18. Criteria 8: Compliance wit/I all e.\‘istz'Izg cuzcl_/imtre state czlzclfecleml 911 and E-

911 niamlates. The Company commits to comply with all existing and future state and federal

91 1 and E—9l 1 mandates.

19. CriIer1'a 9." Compliance witli Seelmn 401B. Qfrlze C0n2n1is.s'i0Iz '5 Regztlationsj/or

Conzpetition in the Local Commzmz'ccm'ons Marlcer. These sections of the Commission’s

regulations apply to commercial mobile radio service (“CMRS") and private mobile radio

service (“PMRS") providers, which are not applicable to the Company.

20. Criteria I0: Compliance witli Section 302(A) oftlze C()Ii1iizi.s‘si'()ii '5 Regiilation.s‘

for Competition in tlte Local Telecommunicatioizs Marlee! (Annual Report Filiitgs). Section

302(A) was deleted by General Order No. R—31839 (March ll. 2014), and is no longer

applicable.

21. Criteria 11: Compliance witlt Section.s‘ 301/1—C ana’ 401 oftlze Coiizitzissioit 's TSP

Billing Order. The Company commits to comply with Sections 301A—C and 401 of the

Commission”s TSP Billing Order by: (1) providing a printed bill to each customer (unless the

customer elects an alternative billing arrangement); (2) supplying a bill to the customer once a

month (unless the customer elects to be billed less frequently); (3) presenting all bills to the

customer within 90 days ofthe date the consumer incurs the charge (unless the customer elects to

be billed less frequently); and (4) prohibiting the disconnection of a consumer’s basic local

8



service for n0n—paymcnt ofchargcs not regulated by the Commission (i.e., Internet access service

charges).

22. Criteria 12: Comp/1'anCe wit/I any (1a’d1'I1'0na/ I‘ec/111'1'e/1zeIzt.s‘ estab/1's/zed by I/ze

C0/1zn11".s‘.s‘1'()/1 in Doc/vet R—27733. In the event the Commission adopts new reporting

requirements in Docket R—27733, the Company commits to comply with those requirements to

the extent applicable to the services offered by the Company pursuant to its ETC designation.

23. Criteria 13.‘ Conduction Ufa rural c'I‘ec1/n-5/tI'n1nzing a/Ia/_1'.s‘i.s‘. The Company is

not engaged in “cream skimming.” To the Company’s knowledge, there is no other entity

offering eligible broadband service in the RDOF portions of the Designated Service Area

because only “unserved” Census Block Groups were included in Auction 904. In addition, no

cream skimming analysis is required because the Company is requesting ETC designation for

entire census block groups.

24. FCC Rule 54.2011d). An ETC applicant must be a “common carrier” as defined

by federal law.” The Company will provide broadband Internet access service and voice service

in the Designated Service Area. The Company will provide voice service as interconnected

VoIP service in Louisiana. As to customers and locations in which the Company is awarded

RDOF support or Lifeline-only customers, the Company will provide its voice service on a

common carrier basis.

25. FCC Rule 54.20l(d)§ l 2; FCC Rule 54.20l(i). An ETC applicant must

demonstrate that it is capable of providing and will continuously provide the supported services

throughout the service area either by using its own facilities or a combination ofits own facilities

and the resale of another carrier’s services. The Company certifies it will offer the services that

'7 47 U.S.C.§ l53(ll).

9



are supported by the federal universal service support mechanisms in the Designated Service

Area either using its own facilities or a combination of its own facilities and the resale of another

carrier’s services.

26. Under current FCC rules, two services are supported by the federal universal

service support mechanisms: (1) voice telephony services; and (2) broadband Internet access

services.” Eligible voice telephony services must provide voice grade access to the public

switched telephone network (“PSTN”) or its functional equivalent, minutes of use for local

service provided at no additional charge, access to emergency 91 1 and enhanced 91 1 service in

locations where implemented, and for qualifying low—income consumers, toll limitation

service.” Eligible broadband Intemet access services must provide the capability to transmit

data to and receive data by wire or radio from all or substantially all Internet endpoints, including

any capabilities that are incidental to and enable the operation of the communications service,

but excluding dial—up scrvice.3"

27. The Company certifies that it will offer voice and broadband services in the

Designated Service Area that satisfy the FCC’s requirements. The Company’s voice offering

will provide voice grade access to the PSTN, and will include unlimited local calling. In

addition, the Company’s voice offering will provide consumers with access to 91 1 and enhanced

911 to the extent local governments have implemented such services. With respect to toll

limitation service, the FCC eliminated the requirement to provide toll limitation services if the

Lifeline offering provides a set amount of minutes that do not distinguish between toll and non-

” 47 C.F.R.§54.101.

W 47 C.F.R.§54.l0l(a)(l).

3" 47 C.F.R. s 54.400(1).

10



toll calls.“ As explained below, the Company is not required to provide toll limitation service in

connection with its Lifeline service offering because the Company plans to offer unlimited voice

calling within the United States for a fixed monthly price in the Designated Service Area.

28. Similarly, the Company’s broadband Intemet access service offering will provide

consumers with the capability to transmit data to and receive data from all or substantially all

lntemet endpoints. The Company’s broadband lntemet access service offering will meet the

minimum service standards required by the FCC’s rules}: and for the receipt of RDOF

funding.”

29. The Company will use a combination of its own facilities and the facilities of

other providers to offer the supported services in the Designated Service Area. Under FCC rules,

facilities are the ETC’s “own" if the ETC has exclusive right to use the facilities to provide the

supported services or when service is provided by any affiliate within the holding company

structure.“

30. FCC Rule 54.20l(dlg2); FCC Rule 54.405gb)—§d[. An ETC applicant must

demonstrate that it will advertise the availability of its offering and service charges using media

of general distribution. The Company will publicize the availability of its voice and broadband

service offerings throughout the Designated Service Area using media of general distribution.

The Company will use a combination of digital and traditional media, such as the lntemet,

outbound email, outdoor advertising, radio advertising. newspaper and magazine advertising, and

direct marketing materials. The Company also will rely on the marketing practices and

31
Li/"ell"/ze Re/oi‘/11 ()ru'er ll 49.

33 47 C.F.R. § 54.408.

1‘ RDOF ()n/ez- Mi 3 1. 33.

3* WCB Re/Izinds Cmllzecl An1c1'1'('a Fund P/mse ll Aztctin/I App/[(mzlS 0_/it/re PI'0r'e.\‘s_fo)' ()btaining a Federal

Dcsignatia/I as an Eligible Teleconznzunic'ul1’0n.s' CaI‘1‘ier. 33 FCC Red 6696. nn. 23-24 (2018).
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advertising expertise of Cable One to advertise the availability of its service offerings in the

Designated Service Area.

31. In addition, with respect to Lifeline services, the Company will publicize the

availability of its Lifeline service offerings in the Designated Service Area in a manner

reasonably designed to reach those likely to qualify for the service?‘ Using easily understood

language, the Company will indicate on all materials describing its Lifeline service that: (1) it is

a Lifeline service; (2) Lifeline is a government assistance program; (3) the service is non-

transferable; (4) only eligible consumers may enroll in the program; and (5) the program is

limited to one discount per household.“ The Company also will disclose its name or its DBA

name on all materials describing the Lifeline service.”

32. FCC Rule 54.20l(hg; FCC Rule 54.202la}g41. An ETC applicant seeking to

provide Lifeline services must demonstrate it is financially and technically capable of providing

Lifeline service in compliance with the FCC’s rules. The FCC has stated that the “relevant

considerations" for satisfying this requirement are whether the applicant previously offered

services to non-Lifeline consumers, how long the applicant has been in business, whether the

applicant intends to rely exclusively on universal service fund disbursements to operate, whether

the applicant receives funds from other sources, and whether the applicant has been subject to

enforcement action or ETC revocation proceedings in other states.”

33. The Company is financially and technically capable of offering Lifeline services

in the Designated Service Area. The Company’s parent and affiliates have been offering

35
47 C.F.R. § 54.405(b).

3“ 47 C.F.R. § 54.405(e). For these purposes, the term "materials describing the service" includes all print.
audio. video. and web materials used to describe or enroll in the Lifeline service offering. including application and

certification forms. See ia’.

3i 47 C.F.R. § 5-1.405(d).

3“

1.1‘/‘£1/[lie Refmliz Order fl 388.

12



services in Louisiana and several other states for many years. Cable One also can provide the

Company with financial and technical support as needed, and the Company will utilize the same

management and day—to—day operational personnel.” The Company currently provides non-

Lifeline voice services in Arizona; it will not rely exclusively on universal service fund

disbursements to operate. Finally, the Company has not been subject to enforcement action or

ETC revocation proceedings in any state.

34. FCC Rule 54.2021a)[ l 1. An ETC applicant must certify that it will comply with

the service requirements applicable to the support it receives. and submit a five—year plan that

describes with specificity proposed improvements or upgrades to the applicant’s network

throughout its proposed service area. The Company certifies that it will comply with the service

requirements applicable to RDOF support and Lifeline support in the Designated Service Area.

The Company notes it must meet certain service milestones and buildout requirements in the

Designated Service Area as a condition of receiving RDOF suppo1‘t.3"

35. A five—year network improvement plan is no longer necessary for entities seeking

Lifeline—only designation.“ Further, the FCC has waived the requirement for a winning bidder

in Auction 904 to file a five—year network improvement plan as part of the ETC designation

process.” The Company will submit detailed information to the FCC regarding the Company’s

intended technology and system design for the provision of RDOF—funded services in the

Designated Service Area, including network diagrams certified by a professional engineer.” As

3° The Company"s financial reporting is consolidated with its parent Cable One. Financial information

concerning Cable One can be found at: https: ir.eableone.net corporate—profile defaultaspx.

3“ RDOF O/flex“: 45.

3'
L1:/é/[lie Ref/r)I‘I7z Orr/el‘ ‘.l 386.

33
Public‘ Notice at n.7l (applying the same waivers previously applied to ETC designations for the CAF-ll

auction to ETC designations for Auction 904).

33 P11/7/ic ;\’()l1'c'eTF 16-17.

13



an RDOF recipient, the Company is subject to rigorous deployment milestones and penalties for

non-compliance, which ensure RDOF—supported services are timely delivered to customers.

36. FCC Rule 54.202gag§2). An ETC applicant must demonstrate that it can remain

functional in emergency situations. The Company certifies it will have the ability to remain

functional in emergency situations in the Designated Service Area. The Company has a

reasonable amount ofback—up power to ensure functionality without an external power source, is

able to re—route traffic around damaged facilities, and is capable of managing traffic spikes

resulting from emergency situations. Separate FCC rules also require the Company to

implement certain back-up power reqtiirements.“ ln addition, as a subsidiary of Cable One, the

Company will be able to rely on Cable One’s disaster recovery contingency plans such as the use

of diverse alternate routing, electronics redundancy, redundant data centers, geographically

separated operations, and environmental controls for data and switching centers to remain

functional in an emergency situation.

37. FCC Rule 54.202ga)13). An ETC applicant must certify that it will comply with

all applicable service quality standards and consumer protection rL1les.35 The Company certifies

that it will comply with service quality standards and consumer protection rules applicable to its

provision of service in the Designated Service Area.

38. FCC Rule 54.202§aQ§5 2; FCC Rule 54.202§a)(6g. FCC rules require Lifeline

applicants to provide information describing the temis and conditions of voice telephony service

and broadband lntemet access service plans to be offered to Lifeline subscribers. For Lifeline

‘ll 47 C.F.R. § 9.20.

35 The FCC has waived the requirement for a winning bidder in Auction 904 to demonstrate that it will satisfy
consumer protection and service quality standards as part ofthe ETC designation process. See Public" Notice at n.7l

(applying the same waivers previously applied to ETC designations for the CAF—ll auction to ETC designations for

Auction 904).
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services, the FCC has dctcrmincd that providers may satisfy the obligation to provide local usage

via service offerings that bundle local and long distance 1i1inL1tcs."’

39. At this time, the Company plans to offer service plans that include high—spced

Internet access service and unlimited voice calling within the United States for a fixed monthly

rice in the Desi nated Service Area. The Com an also will offer standalone voice services asP g P Y

required by the FCC." The Company has not yet determined the specific details of its service

offerings and associated rates to be offered in the Designated Service Area. The Company is

conducting market research in the Designated Service Area to determine what mix of services

potential customers prefer. The Company will make services available based on customer

demand in each market. Further, the Company’s pricing will be reasonably comparable to the

price of similar services in urban areas pursuant to FCC requirenientsxw By way ofexample, the

FCC’s 2021 urban average monthly rate is $33.73, and the reasonable comparability benchmark

for voice services, two standard deviations above the urban average, is $54.75.” Accordingly,

each ETC providing fixed voice service must certify to the FCC in July 2021 that the pricing of

its basic residential voice services is no more than $54.75. The FCC has adopted similar

benchmarks for broadband Internet access service, which vary based on the speed and usage

a1lowancc.4°

40. FCC Rule 54.405131. An ETC providing Lifeline services must make Lifeline

service available to qualifying low—income consumers. The Company certifies that its Lifeline

3“

LI_'/e/inc’ Rcf/(S)/‘n1 Order 1i 49.

F
RDOF ()I‘(1'eI"{ 42.

3“ RDOF ()1‘de/".7 42.

"‘°
Wii‘e/[lie C0nz‘1)el1'ti0n Bureazz and ()_[fic'c rgf'Ec'()Iz0n11'c's and .-1/Ir:/_1't[c'.s‘ .-121/ioznrce Re.s‘i11I.s' Q1202] Urban

Rate S1tI'\'e_1'_/O/‘ F1'.\’ec/ l'0ic‘e mm’ B1‘(1a(/band SeI‘\'iL'e.\‘, Pmting 0»/‘S11I'\'e_\‘ Data and E_\‘p/aI1aI01jt' /Vales‘, and Requirecl
Mininztmi Usage A//()\\'((m'e_/0/‘ Eligible Te/ec'0n1nizuiiculions Ca/‘I‘ie/‘.s‘. 35 FCC Red 13667 (2020) (“C()n1pa/‘abi/it_i‘

PN”).

4"
Conzpa/‘ahi/in‘ PN at 3.
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service offering will confoml to the definition 0f“Lifc1inc” in the FCC’s rules.“

41. FCC Rule 54.405191. An ETC providing Lifeline services must implement eenain

de—enr0llment procedures for Lifeline customers. The Company certifies it will comply with the

FCC’s de-enrollment procedures and will have general de—cnrollment procedures in place for

Lifeline services. In accordance with FCC requirements, the Company will de—enroll Lifeline

customers for no longer qualifying for Lifeline service. for duplicative support, for non-usage,

for failure to rc—certify, and when requested by the Lifeline customer.

42. FCC Rule 54.409; FCC Rule 54.410. The Company certifies that it will verify the

eligibility of its Lifeline subscriber base in accordance with FCC rules. The Company also will

establish processes for ensuring Lifeline services are provided only to eligible customers,

including procedures for confimiing consumer eligibility, enrolling eligible customers, re-

certifying eligibility at regular intervals, and reeordkeeping.

ll 47 C.F.R. 54.40l(a).
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CONCLUSION

WHEREFORE, for the foregoing reasons, the Company respectfully requests that the

Commission designate it as an ETC for the provision of voice and broadband services in the

Designated Service Area on expedited basis to occur prior to June 7, 202 1.

Dated: March 19, 2021 Respectfully submitted,

CABLE ONE VOIP LLC D/B/A

SPARKLIGHT

/s/ 0146/Z: E. Klser

Cherie R. Kiser

Angela F. Collins

Cahill Gordon & Reindel LLP

1990 K Street, N.W., Suite 950

Washington, D.C. 20006

202-862-8900 (telephone)
2 1 2—269—5420 (facsimile)

ckiser@cahill.com

acollins@cahill.com

Its Attorneys
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VERIFICATION

I, Peter N. Witty, hereby state that I am the Vice President & Secretary of Cable One

VOIP LLC (the “Company”); that I am authorized to make this Verification on behalf of the

Company; that the foregoing Application was prepared under my direction and supervision; and

that the contents of the foregoing Application are true and correct to the best of my knowledge,

information, and belief.

Executed this day of March 2021.
»

F
I L

Peter N. Witty
Vice President & Secretary
Cable One VoIP LLC

‘
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EXHIBIT 1

Designated Service Area

RDOF Service Areas

Parish Census Block Group
Caddo 2201 70254052

Dc Soto 2203 1 9504001

Dc Soto 220319505002

East Carroll 220350001002

Madison 220659604002

Ouachita 220730106033

Richland 220839705001

Webster 221 1903 1 3004

1



Additional Lifeline-Only Service Areas

(the following franchise areas may include the Census block groups covered by the RDOF

service area listed above, but Lifeline—only service will be offered only in those areas not covered

by the RDOF service area)

2



Maps of Designated Service Area

(includes both RDOF census block groups and Life1ine—on1y areas)

Purple shows the current franchise areas served by Cable One, Inc. in Louisiana, which will be

the geographic areas in which the Company will offer Lifeline—only service.

Green shows the boundaries of the census block groups awarded in the RDOF auction (Auction

904).

¥ -1-
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EXHIBIT 2

Louisiana Secretary of State Documentation
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SECRETARY O]F STATUE

Jazgmy/%¢ ¢%%¢/°%Mm£44»; gmgag
the Application Form for Certificate of Authority of

CABLE ONE VOIP LLC

Domiciled at WILMINGTON, DELAWARE,

Was filed and recorded in this Office on January 15, 2021.

Thus authorizing the limited liability company to exercise the same rights and privileges
accorded similar domestic limited liability companies, subject to the provisions of R. S.

Title 12, Chapter 22, Part VIII.

OE LOU;
In testimony whereof, lhave hereunto set my

& .9‘ , g“ 7. ’(*x‘~y
hand and caused the Seal ofmy Offioe to be Av O

V‘,4..’~':. j.-5' C
‘ $

affixed at the City of Baton Rouge on, W
V

It ‘xi;-.w\ ‘y

January 15, 2021
”/ .,

(P o £92‘
‘_

. Q
@ C :.-'*.rr"

‘ &

Q?€0"’Fr D EVC 54V
TARY 0?

fl f M certificate ID: 113246o2#EGG62

To validate this certificate, visit the following web site,

go to Business Services, Search for Louisiana

Business Filings, Validate a Certificate, then follow

( the instructions displayed.
www.sos.la.gov

WEB 44233691 Q

Page 1 of 1 on 1/15/2021 11:41:30 AM
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SJECIRETAJRY O]F STATE
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CABLE ONE VOIP LLC, located at CORPORATION TRUST CENTER, 1209 ORANGE ST,
WILMINGTON, DE 19801,

Has filed for record in this department an application for the trade name

SPARKLIGHT

Which was first used in the State of Louisiana on January 15, 2021,

Said application was filed and recorded in this Office on January 15, 2021, which
recordation is for a term of ten years from the date hereof.

0? L00
\ 0 J(/9 0“ - Sr IIntestimony whereof,Ihave hereunto setmy & -9‘

,_l pg“ 7. ’Q6*y
hand and caused the Seal of my Office to be 3 Q

i g3‘
‘

affixed at the City of Baton Rouge on, W It V <;:\ p

* gt:/“T_:"{’~; x‘

*
January 15, 2021

T

w _ _n._“:_§}$§£_ fly’; ‘

. Q
90 -“"‘K’ ’

é
TARY 0?

fl f M Certificate ID: 11324650#GTL73

To validate this certificate, visit the following web site,
go to Business Services, Search for Louisiana

Business Filings, Validate a Certificate, then follow

yéway the instructions displayed.
_ www.sos.la.gov

WEB /3-61 88

Page 1 of1 on 1/15/2021 12:13:29 PM



EXHIBIT 3

Officers 0fCable One V0IP LLC d/b/a Sparklight

As 0fJanuary 1, 2021, the following are the officcrs 0fCablc One VOIP LLC d"b a

Sparklight:

Julia M. Laulis, President & Chief Executive Officer

Laulis joined Cable One in 1999 as Director of Marketing—NW Division. In 2001, she was

named Vice President of Operations for the SW Division. In 2004, she became responsible for

starting Cable One's Phoenix Customer Care Center. Laulis was named ChiefOperations Offieer
in 2008, responsible for the company's three operation divisions and two call centers. In 2012,
Laulis was named Chief Operating Officer, adding sales, marketing, and technology to her

responsibilities. In 201 5, Laulis was promoted to President and Chief Operating Officer of Cable
One. In 2017, she was named President and Chief Executive Officer and in 2018 she was named
Chair of the Board. Prior to joining Cable One, Laulis was with Jones Communications in the

Washington, DC area and Denver, where she served in various marketing management positions.
Laulis began her 35-year career in the cable industry with Hauser Communications. Laulis

graduated from Indiana University in Bloomington with a bachelor's degree in

Telecommunications. She attended the Woman in Cable Television Betsy Magness Leadership
Institute in 1998 1999 and graduated from the Program for Management Development at the
Harvard Business School in 2002. Cable FAX Magazine has named Laulis one of the Most
Powerful Women in Cable for the past 10 years running. Laulis currently serves on the boards of
The AES Corporation, CableLabs, The Cable Center, and C—SPAN and is a trustee of the C-
SPAN Education Foundation.

Michael E. Bowker, Vice President

Mike Bowker is Chief Operating Officer for Cable One. He is responsible for overseeing Cable
One’s daily operations, technology, and residential and business channels. Bowkerjoined Cable
One in 1999 as Advertising Regional Sales Manager. He is a member of the team that

successfully launched the commercial sales division and the residential inbound sales call center.

Bowker has been a Vice President of Cable One since 2005. He was named Vice President of
Sales in 2012 and was promoted to Senior Vice President, Chief Sales and Marketing Officer in
2014. Prior to joining Cable One, Bowker was with AT&T Media Services and TCI Cable,
where he served in various sales management positions. A native ofBoise, Idaho, Bowker holds
a bachelor's degree in Communication from Boise State University and is a graduate of the
Stanford Executive Program at the Graduate School ofBusiness at Stanford University. Bowker

currently serves as Vice Chairman of ACA ~ America’s Communications Association.

1



Steven S. Cochran, Vice President

Steven Cochran is Senior Vice President and Chief Financial Offieer at Cable One. He is

responsible for the areas of accounting, reporting, finance, and investor relations. A veteran of

the cable industry, Cochran spent l5 years at Wide Open West (WOW), a Dem/er—based cable

operator. During his tenure at WOW, Cochran held positions of increasing responsibility,
including Chief Financial Officer, Chief Operating Officer, and President and Chief Executive

Officer. Prior to WOW, Cochran was Senior Vice President and Chief Financial Officer at

Millennium Digital Media. Cochran holds a master’s degree in accounting science and a

bachelor’s degree in economies from the University of ll1inois—Urbana Champaign

Jarrod L. Head, Vice President

Jarrod Head is Vice President of Engineering and Construction for Cable One. He is responsible
for outside plant engineering, design and construction. Before joining Cable One, Head served

as Vice President of Engineering & Technical Operations for Fidelity Communications and its

subsidiaries. Prior to that position, he served as Engineering Director for Fidelity, overseeing
Engineering and Network Operation teams to design, implement and support Fidelity’s advanced

technology services. Head holds a baehelor’s degree in Electrical Engineering from Missouri

University of Science and Technology.

Kenneth E. Johnson, Vice President

Ken Johnson is Senior Vice President of Technology Services at Cable One. He is responsible
for the strategic evolution of technology roadmaps related to products, as well as Information

Technology, and Network & Engineering. Before joining Cable One, Johnson served as Chief

Operating Officer and Chief Technology Officer for NewWave Communications. Prior to

NewWave, Johnson was Chief Technology Officer for SureWest Communications and Everest

Connections. Originally from Lenexa, Kansas, Johnson holds a bachelor’s degree in Computer
and Information Sciences from Friends University. Johnson currently serves on the board ofthe

National Cable Television Cooperative.

Eric M. Lardv, Vice President & Assistant Secretarv

Eric Lardy is Senior Vice President of Operations and Integration for Cable One. He is

responsible for overseeing the company’s day—to—day operations, acquisition integration and

long—term strategic operating plans. A more than 20-year veteran in the cable industry, Lardy
joined Cable One as a Pay—Per-View Manager in the Fargo, North Dakota cable system. He was

later promoted to Internet Business Manager, launching dial—up and high—speed broadband

services. Lardy relocated several times and held a variety of positions in Marketing, Operations,
and system General Management before being promoted to Director of New Products and

Service Projects in 2012. In 2014, he was named Vice President of Strategy and Finance. In

2017, he was promoted to Senior Vice President, adding oversight of human resources and

business intelligence to his responsibilities. Lardy holds bachelor's degrees in Marketing and

International Business from Minnesota State University and an MBA from Arizona State

University.
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Raymond L. Storck, Jr., Vice President & Treasurer

Ray Storck is Vice President of Finance and Treasurer for Cable One. He is responsible for all of
the company's accounting functions. Before joining Cable One, Storck served as Controller at

Kona Grill. Prior to that, Storek was Vice President Controller and then Chief Financial Officer
for MieroAge. Following MicroAge, Storck spent 4 years at PetSmart where he served as Vice
President Controller and then Vice President of Finance and Chief Accounting Officer. A native
of Iowa, Storck holds a bachelor's degree in Accounting from the University ofNorthem Iowa.

Peter N. Witty, Vice President & Secretary
Peter N. Witty is Senior Vice President, General Counsel and Secretary for Cable One. He is

responsible for overseeing the company’s legal, regulatory and compliance functions. Witty has
more than 20 years of legal experience. Beforejoining Cable One, he served as General Counsel
and Secretary for Gas Technology Institute (GTI), a leading energy research, development and

training organization. Prior to GTI, Witty spent 10 years with Abbott Laboratories, serving in
various positions, including as Senior Counsel and Division Counsel. Witty also previously
practiced law as an associate at Latham & Watkins LLP and Ross & Hardies (now
McGuireWoods LLP). Witty holds a Juris Doctor from Notre Dame Law School and a

bachelor’s degree in aerospace engineering from the University of Notre Dame. He is also a

graduate of the Stanford Executive Program at the Graduate School of Business at Stanford

University. Prior to attending law school, Witty was an officer and helicopter pilot in the l0lst
Airborne Division (Air Assault), where he served during Operations Desert ShieldxDesert Stomi.

Additional infomiation on the officers and directors ofthe Company’s parent, Cable One, Inc.,
can be found at: https: ir.cableone.net/corporate—infom1ation off1cers—directors default.aspx.
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