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LOUISIANA 'I'l;'LI£C()MMUNJCATIONS '|‘AR[l-*1’

'l his I'arit'fcuntains the description. regulations. and rates applicable to the furnishing of

telecommunications services prmided by Cenextm Connect l.I.C within the State of

l.ouisiana. (Toncxon Connect l.I.C‘s address and telephone number is 2001 Grand Blvd.

Suite 700. Kansas City. Missouri 64108. telephone: (202) 78‘)-3884. This 'l‘aril‘1‘is on tile

with the l.ouisiana Publie Service Commission (“Co1mnission"). Copies may be

inspected during normal business hours at the C0n1pany‘s place ofhusiness.
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CHECK SHEET

All shccts nfthis 'l'ariffz:re elTec1ive as ofthc dale shown at the bullum oflhc respective

shee1(s). Original and revised shccls as named hclov» comprise all changes from the

original 'l'arif1'and arc currently in elifect as ofthc date on the bmtoin oflhis sheet.

Eg Rcvision I’_agg R<:\’isi0n

l Original Z6 Original
2 Original Z7 Original
3 Original 28 Original
4 Original 2‘) Original
5 Original 30 Original
6 Original 3] Original
7 Original 32 Original
8 Original 33 Original
9 Original 34 Original
10 Original 35 Original
I l Original 36 Original
12 Original 37 Original
13 Original
14 Original
l5 Original
l6 Original
l7 Original
l 8 Original
19 Original
20 Original
2l Original
22 Original
23 Original
24 Original
25 Original
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SYMBOLS

l'hc following symbols shall be used in this 'l‘arill' for the purposes indicated below:

C — To signify (‘lmngcd Regulation

D - Dclclcd or I)isc0ntinuc

l - Change Resulting in an Incrcasc to a rate

.Vl - Moved from another 'l‘ariff|.ocation

N - New

R - Change Resulting in a Reduction to a rate

S - Matter Appearing lilsewltcrc or Repeated for Clarification

T — Change in Text But No Change to Rate or Cllurge

V — Significs Vintage Tariff

I — Correction
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TARIFF FORMAT

A. Page Numbcring - Page numbers appear in the upper right-hand comer of the

page. Pages arc numbered sequentially, From lime to lime ncw pages may bc

added to the tarill. When a new page is added between existing pages. a decimal

is added to the preceding page number. For example. a new page added between

Pages 3 and 4 would be numbered 3.].

B. Page Revision Numbers - Revision numbers also appear in the upper-right comer

of the Page. These numbers are used to detemtinc the most eunent page versiun

on filewith the Conimissinn. For example. 4'h Revised Page 4 cancels 3'” Revised

Page 4.

C. Paragraph Numbering Sequence — There are various levels of paragraph coding.

liaeh level olieuding is subservient to its next higher level ofcoding. l-‘or example.
2.

2.l

2.1.]

2.1 .l.A.

2.1 .1 .A.l.

2.1.1.A.1.(a)

D. Check Sheet - When a tariff filing is made with the Commission. an updated
Check Sheet aeeompanies the tariff filing. '|he (‘heck Sheet lists the pages

eontained in the tariff. with a cross reference to the current revision number.

When new sheets are added. the Cheek Sheet is changed to relleet the revision.

All revisions made in a given tiling are designated by an asterisk (*). There will

be no other symbols used on this sheet ifthese are the only changes made to it

(i.e.. the format. etc.. remains the same. just revised revision levels on some

sheets). The tariff user shuuld refer to the latest Cheek Sheet to lind uut if a

particular page is the most current page on file with the Commission.
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APPLICATION OF TARIFF

This Tariffcnnlains the descriptions. rcgula1im1s and rates applicable to the pmvisinn of

leleeonmiuniealions services by (‘onexon Cnnneel l.l.C within the State oflouisiana and

subject to Ihejurisdietion ofthe Louisiana Public Service Commission.
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SECTION 1 - TECHNICAL TERMS ANI) ABBRF.VlATl()NS

Access Linc - An arrangement which connects the custmncr‘s location to a switching
ccntcr or point (rfprcscncc.

Advance Payment / Prepayment — Pa_V'i11cnI of all or part ofa charge required before

the start of service.

Authorized User - A person. firm. corporation. or any other entity authorized by the

Customer to communicate utilizing the (‘mnp:1ny's service.

Carrier or Company - Whenever used in this ’l‘aritT. “(‘arrier" or "Company" refers to

(‘nnexen Cnnneet l,I_C. unless otherwise speeitied or clearly indicated hy the enntext.

Commission ~ lnuisiuna Public Service Cnmmissimi

Customer — The person. tirm, corporation, or other entity which orders. cancels. amends.

or uses service and is responsible for payment of charges and compliance with the

(70nipan_V‘s Tariff.

Holidays - The Cumpany‘s holidays are New Year‘s Day. Memorial Day, Independence

I)ay. I/abor Day‘ ['hanksgiving Day. and Christmas l)ay.

Individual Case Basis - A service arrzlngenient in which the regulation, rates and charges
are developed based on the specific circumstances ofthe Customer's situation.

LATA — A local aeeess and transport area established pursuant to the _\/ledilieatien ol‘

Final Judgment entered by the United States District Court for the District ofColumbia in

Civil Action No. 32-0192 for the provision and administration of communications

services.

Local Calling — A completed call or telephonic communication between a calling station

and any other station within the local service area ofthe calling station.

Local Exchange Services - 'I‘elecemmuniczttions services fumished for use by end-users

in placing and receiving local telephone calls within local calling areas.
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS. CONT.

Non-Recurring Charges The onc—tim<: initial charges for services or facilities,

including but not limited lo charges for construction. installation or special fccs. for

which the Cuslumcr becomes liable at the time the Service Order is executed.

Person-to-Person Calling — An operator-assisted service whereby thc person originating

the call specifies a particular person to be reached. or a particular station. room number,

dcpanmcnt, or office to be reached through at PBX attendant. These calls ntay not be

dialed.

Premises - All space in the same building occupied by a Customer and all space

occupied by the same Customer in different buildings on continuous property.

Recurring Charges — The monthly charges to the Customer for senices. facilities and

equipment. which continue for the agreed upon duration ofthe service.

Residential Service — Residential Service is that service furnished to private homes or

apartments. including all parts of the suhseriber‘s domestic establishment. for domestic

use and not for substantial occupation use: in the study of a clergyman located in a

church, in college fraternity or sorority houses. college dormitories, convents and

monasteries for domestic rather than occupational use in residential quarters.

Service Activation — The process of connecting or fumishing Telecommunications

service under this 'l'ariff and includes both new connection and conversion (switch) of

existing services from another carrier to Conexon Connect.

Service Commencement Date The tirst day following the date on which the Company

notified the Customer that the requested service or facility is available for use. The

parties may mutually agree on a substitute Service Commencement Date.

Service Order — fhe written request for 'l'clceonnnunications services executed by the

Customer and the Company in a fonnat specified by the Company. The signing of a

Service Order by the Customer and acceptance thereof by the Company initiates the

respective obligations of the parties as set forth therein and pursuant to this Tariff. but the

duration ofthe service is calculated from the Service Commencement Date.

Telecommunications — The transmission ofvoice. data. facsimile. signaling, metering,

or other similar communications.
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SECTION 2 - RULES AND REGULATIONS

2.] Undertaking of the Company

The Company services offered pursuant to this '['ari1‘f are furnished for Local

Exchange Service among specified points within a Local Calling Area. or

interexehange long distance services within the state of l,0uisiana. and may be

provided using voice over internet protocol (“Voll’") via the intemet.

The Coinpany installs. operates. and maintains the communications services

provided herein under in accordance with the terms and conditions set forth under

this Tariff. The Company may act as the Customer‘s agent for ordering access

connection facilities provided by other carriers or entities as required in the

Commission's rules and orders, when authori7,ed by the Customer. to allow

connection of a Customcr‘s location to the Company's network. The Customer

shall be responsible for all charges due for sueh service arrangement.

The Company‘s services and facilities are provided on a monthly hasis unless

otherwise indicated. and are available twenty~four hours per day. seven days per

week.

The Company is responsible only for the services provided under this 'l'ariff. and

it assumes no responsibility for any service or facilities provided by any other

entity.

2.2 Limitations

2.2.1 Service is offered subject to the availability ofthe necessary facilities and

equipment. and subject to the provisions ofthis Tariff.

2.2.2 The Company reserves the right to discontinue or limit service when

necessitated by conditions beyond its control. or when the Customer is

using service in violation ofthe provisions ofthis Tariff, or in violation of

the law’.

2.2.3 Company and its agents make no warranties about the service provided
hereunder. express or implied. including. but not limited to. any warranty

of mercltantability or fitness for a particular purpose.
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SECTION 2 - RULES AND REGULATIONS, CONT

2.2 Limitations, cont.

2.2.4 '| hc Company dncs not undenake to transmit messages. but offers the use

of its facilities when available. and will not he liable for erTnrs in

transmission or for failure to establish connections.

2.2.5 All facilities provided under this Tarill‘ are directly controlled by the

Company and the Customer may not transfer or assign the use of serxiee

or facilities without the express written consent of the Company. Such

transfer or assignment shall only apply where there is no interruption of

the use or location of the service or facilities. Prior written permission
from the Company is required before any assignment or transfer. All

regulations and conditions contained in this Tariff shall apply to any

assignee or transferee.

2.3 Use

Services provided under this llariffniay he used for any lav» ful purpose for which

the service is technically suited.

2.4 Liabilities of the Company

2.4.1 The Company's liability for damages. whether based on hreaeh of

warranty. contract. tort or any other legal theory, arising out of mistakes.

interruptions. omissions. delays. errors. or defects in transmission which

occur in the course of furnishing service or facilities. in no event shall

exceed an amount equivalent to the proportionate charge to the Customer

for the period during which the faults in transmission occur.

2.4.2 The Company shall not be liable for any claim or loss. expense or damage

(including indirect. special or consequential damage) ("Claim“). whether

such Claim is based on breach of vvarranty. contract. tort or any other legal

theory. for any interruption. delay. error, omission. or defect in any

service. facility. or transmission provided under this Tarifiiunless and only
to the extent caused by the gross negligence or willful misconduct ofthc

SECTION 2 - RULES AND REGULATIONS, CONT
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Coinpun}. Further. the Company shall not he liable for any Claim.

ulicthcr such claim is based on breach of warranty. cmilract. ton or any

other legal Ihcory. if caused by any person or cmily other than the

Compuny, or by any nialfunctiun of any scrvicc or facility provided by

any other carrier. by an act of (jod. lirc. war. civil disturbance. or act of

govcrnnient. or by any other cause beyond the Contpany‘s direct control.

2.4.3 The Company shall not be liable for. whether such claim is based on

breach of wa.rranty'. contract. tort or any other legal theory. and shall be

fully indemniticd and held harmless by Customer. for any consequential

damage. defamation. libel. slander. im asion. infringement of copyright or

patent. unauthorized use of any trademark. trade name. or service mark.

unfair competition. interference witlt or misappropriation or yiolation of

any contract. proprietary or creative right. or any‘ other injury to any

person. property or entity arising out of the material data. information. or

other content revealed to. transmitted. or used by the Company under this

'l'ariff. or for any act or omission of the Customer. or for any personal

injury or death of any person caused directly or indirectly by the

installation. maintenance. location. condition. operation. failure. presence.

use or removal of equipment or wiring provided by the Company. if not

directly caused by gross negligence or willful misconduct of the

Company.

2.4.4 No agent or employee ofany other carrier shall be deemed to be an agent

or employ ee ofthe Company.

2.4.5 The Company shall not be liable for any defacement of or damages to the

Premises of a Customer resulting from the furnishing of service which is

not the direct result of the Company's gross negligence or willful

misconduct.

2,5 Deposits

'l'lic Company does not collect customer deposits.
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SECTION 2 - RULES AND RE(}lfLATIONS, CONT

2.6 Advance Payments and Validation of (Trcdit

Company reserves the right to collect an amount not to exceed one (1) month's

estimated charges as an advance payment for service. This will be applied

against the next month's charges and if necessary. a new advance payment will

he collected for the next month. Company reserves the right to xalidate the credit

worthiness oliCLtstomcrs.

2.7 Taxes

In addition to the rutcs and charges for the Service(s). Customer shall be

responsible for payment of all local. state and federal taxes. fees and surcharges.
however designated. imposed on or based upon the provision. sale. or use of the

seryices provided under this 'l‘arilT. excluding taxes based on Company‘s net

income. Customer shall be responsible for the payment of all surcharges in effect

from time to time. including but not limited to USl-I as required or permitted by

applicable law. regulation or tzirill. All of the foregoing taxes. fees and

surcharges are either listed as separate line items. or billed directly by the taxing

authority to Customer. and are not included in the quoted rates.

2.8 Installation

Service is installed upon mutual agreement between the Customer and the

Company.

2.9 Payment for Service

The Customer is responsible for payment of all charges for services lumished to

the Customer or to an Authorized User of the Customer by the Company. All

charges due by the Customer are payable to the Company or to any agency duly
authorized to reeeiye such payments. Company may discontinue service to

Customer upon live (S) days advanced written notice of Customer‘s late payment

olicharges for services furnished under this Tariff.
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SECTION 2 - RULES AND REGULATIONS, CONT

'I'hc ('0mpany's billing inwiccs will be considcrcd correct and binding upon the

Customer ifnu nuticc is received from Ihc Customer within ninety (90) days of

the datc olithc invoice. (Billing inquires may he madc in writing or via tclcphonc.)

Upon rcccipt of a billing inquiry. charges involved in the disputed element(s) 01'

the inmice will be temporarily suspended pending resolution ofthe dispute. The

Customer. however. remains responsible for the timely paynient of the non-

disputed elements olthe invoice.

ln the event that the parties are unable to amicably resulve the issues raised by

Custnnter concerning the Disputed Amtnmt witliin ninety (90) days ofthe billing

date Customer or Company may file an appropriate complaint with the

Commission. The current address and telephone number for tiling complaints is:

Louisiana Public Service Cnminission

Utilities Division

602 North Fifth Street

Galvez Building‘ 12th Floor

Baton Rouge. l.A 70802

8()0-262-0793

Ilithe dispute is resolxed in favor ofthe Customer and the Customer has withheld

the disputed amount. no interest or penalties will apply.

2. l 0 Late Payment Charge

A bill is considered past due 20 days after the billing date. If any portion of the

payment is received by the Company after the date due. or it‘ any portion of the

payment is received by the Company in funds that are not immediately available.

then a late payment charge shall be due to the Coinpany, A late payment charge of

5% (or such lesser amount as is the maximum amount permitted under applicable

lav») will be assessed on any past due amount; provided. Company will not charge

a late payment charge on a previously unpaid late payment charge,
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SECTION 2 - RULES AND REGULATIONS, CONT

2.1] Collection (Tusts

In the cvcm Company is required to initiate legal procccdings Io collect any

amounts duc to Company for regulated or nun-regulated services. equipment or

lhcililics. or to enforce any judgment nblaincd against 21 Customer. or for the

enlhrcement of any other pruvisitm of this tariff nr applicable law. Customer

shall. in addition to all amounts due. he liable to Company for all reasonable eosts

incurred by Company in such proceedings and entorcerrient actions. including

reasonable attorneys‘ lees. collection agency fees or payments and court costs. In

any such proceeding, the amount of collection costs. including attorneys‘ fees. due

to the Company will he determined by the euurt.

2.12 Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company.

unlcss a Customer Service Agreement provides for a specified term. in which

ease, Customer may cancel service pursuant to the terms of the Scryicc

Agreement.

2.13 Interconnection

Service furnishctl by the Company may be connected with the services or

facilities of other carriers or enhanced service providers. The Customer is

responsible for all charges billed by these entities for use in connection with the

Company's service. Any special iiiterfaee equipment of facilities necessary to

achieve compatibility between tlicsc entities is the responsibility otithe Customer.

Neither the Company nor any connecting carrier participating in a service shall be

liable for any act or omission of any other company or companies furnishing a

portion ofsuch service.
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SECTION 2 - RULES AND RE(}lTLATl0NS, CONT

2.14 Refusal or Discontinuance by (Tumpany

The Company may reliise or discnnlinue service under the fullnming cundiliuns in

accordancc with Connnissiun rules:

3.14.1 For n0n—c0n1pliance with or violation 0|‘ any Stale. municipal. or Federal

law. Ordinance or regulation pertaining to telephone service.

2.14.2 For use oftclephonc service for any other property or purpose than that

described in application.

2.14.3 For neglect or refusal to provide reasonable access to the Company or its

agents for the purpose of inspection and maintenance of equipment ouned

by the Company or its agents. '

2.14.4 For mmeomplianee with or violation of Commission regulation or the

Company's rules and regulations on tile with the Commission. provided
ten days written notice is given before termination.

2.14.5 l-or nonpayment of bills. iiieluding hills for any of the Compan_v's other

enmmunicution services. provided that suspension or termination of

service shall not be made vvithout live days written notiee to the Customer.

2.14.6 Without notice in the event of Customer or Authori/ed User use of

equipment in such a manner as to adversely alilect the Company's service

to others. Within tvvent_v-fottr (24) hours after such termination. the

Company shall send written notification to the Customer ofthe reasons for

termination or refusal of service upon which the Company relies. and of

the Customer's right to challenge the tennination by tiling a formal

complaint with the Company or Commission.
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SE(‘Tl0N 2 - RULES AND REGULATIONS, CONT

2.1-1.7 Without nmicc in the cvcm nt" Iampcring with equipment or serviccs

owned by the Coinpany or its agents. Within (went)-four (24) hours after

such termination. thc Company shall scnd written nntiticutitm to the

Customer of the reasons for terniinatitm or refusal 01' service upon which

the (fmnpany relies. and of the Customer‘s rights to challenge the

termination by filing a forrnal complaint with the (‘ompuny or

Commission.

2.14.8 Without notice in the event of unauthorized of fraudulent use ol‘ service.

Whenever service is discontinued for fraudulent use of service. the

Company may. before restoring service. require the Customer to make, at

his or her own expense, all changes in facilities or equipment necessary to

eliminate illegal use and to any an amount reasonably estimated as the loss

in revenues resulting from such fraudulent use. Within twenty—four (24)

hours after such temtination. the utility shall send written notification to

the Customer of the reasons for termination or refusal of service upon

which the utility relies. and of the Customer's right to challenge the

termination by tiling a formal complaint with the Commission.

2.14.9 Without notice by reason of any order or decision of a court or other

government authority having jurisdiction which prohibits Company from

furnishing such services.

2.15 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its

discretion to demonstrate the ease of use. quality of seniee and to promote the

sale ofits services. The Company may also waive a portion or all processing fees

for vtinners of contests and other occasional promotional events sponsored or

endorsed by the (Tompany. l'rom time to time. the Company may waive all

processing fees for a Customer. '|‘he Company will offer any specific promotions
and contests on a non-discriminatory basis.
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SECTION 2 - RULES AND RF.Gl."LATl0NS, FONT.

2.16 Interruption of Service

Credit allowances for inierruptions uliscryicc which arc not due to the Company‘s

testing or adjusting. the negligcncc of the Customer. or the failure at channels.

equipment or communications systems pmvided by the Customer. are subject to

the general liability provisions set tlirth in this Section 2 licrein. It shall he the

obligation of the Customer to notify the Company immediately of any

interruption in service for which a credit allowance is desired by Customer.

Before giving such notice. Customer shall ascertain that the trouble is not within

his or her control. or is not in wiring or equipment. if any. furnished by Customer

and connected to Compz\ny‘s termittal.

2.17 Cost of Repair

The Customer is responsible for recovery costs of Company-provided equipment

and any expenses required for repair or replacement ofdarnaged equipment.

2.18 Returned Cheek Charge

A fee may be charged for eaeh eheek returned for insufficient fund as set forth in

this Taril1'.

2.1‘) Sentice Implementation Charges

Company may charge a service implementation fee to all orders for the activation

oftclecommunieations service with the Company as set forth in this Tariff.

2.20 Reeunnection Charge

The Company may charge a reconnection fee as set forth in this 'l'aril'lI

2.21 Operator Service Rules

The Company will enforce the operator service rules specified by the Commission

and by the l-‘CC.

SECTION 2 - RULES AND REGULATIONS, CONT.
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2.22 Access in Telephone Relay Services

Where required by the Commission. the Compan) will participate in telephone

relay services for handicapped and or hearing-impaired end users. and will

comply with all regulations and requirements. The Company shall impose any

monthly surcharge or any other related charge upon its local exchange

teleconununications subscribers as may he required hy state law.

2.23 Directory Listings

2.23.1 The Company does not publish a director) of subscriber listings. 'l'hc

Company. hoviever. does arrange for the Customer's main billing number

to be placed in the dircctury ofthe incumbent local exchange carrier.

2.23.2 The rates and regulations spccilicd herein for directory listings apply only
tu the alphabetical section ofthe directory. Listings are intended solely for

the purpose of identifying subscriber's telephone number and as an aid to

the use oftelephone service.

2.23.3 The listings of subscribers. either without charge or at the rate specified

vxithin this Tariff for other listings. are arranged alpltabetically and are not

intended for special prominence of arrangement. In accepting listings as

requested by subscribers or prospective subscribers. the Company will not

he a party to controversies between subscribers as result ofthc publication

ofsueh listings in the directories.

2.23.4 Listings must conlbnn to the Company's specifications with respect to the

directories. The Company reserves the right to reject listings when in. its

sole jttdgntent. such listings would violate the integrity of Company
records and the directories. confuse individuals using the directory, or

when the customer cannot proyidc satisfactory evidence that he is

authori/ed to do business as requested.
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SF.CTl()N 2 - RULES AND REGULATIONS. CONT.

2.23.5 The (‘nmpuny reserves the right to limii thc length of any listing to one

line in the directory by use 0t‘abbrc\'iations when. in its solcjudgmcnt. the

clcarncss of the listing and the identification 01' tht: subscriber is not

impaired.

2.23.6 Generally. the listed uddrcss is the location ofthe subscriber's residence.

2.24 Universal Emergency Telephone Number Service

2.24.1 lhis 'l‘aril‘l‘ docs nm pmvide for inspection or constant monitoring of

facilities to discover errors. defects. or inalfintctions in the senice. nor

docs the Company undertake such responsibility.

2.24.2 91] information consisting ol’the names. addresses anti telephone numbers

of all telephone customers is eontidential. The Coinpany will release such

intbrxnation \ia the l)ata Management system onl) alter a 911 call has

been received. on a call by call basis. only for the purpose ofrespoitding to

an emergency eall in progress.

2.24.3 The ‘)ll calling party. by dialing 91 1. waives the privacy afforded by non-

listed and non—published service to the extent that the telephone number.

name. and address associated with the originating station location are

furnislted to the Public Safety Answering Point.

2.24.4 After the establishment of service. it is the Public Safety Ageney‘s

responsibility to continue to verify the accuracy of and to advise the

Company of any changes as they occur in street names. establishment of

new streets. changes in address numbers used on existing streets. closing

and abandonment of streets. changes in police, fire, ambulance or other

appropriate agencies‘ jurisdiction over any address. annexations and other

changes in municipal and county boundaries, incorporation of new cities

or any other similar matter that may affect the routing of ‘J11 calls to the

proper Public Safety Answering Point.
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SECTl()N 2 - RULES AND REGULATIONS, CONT.

2.24 Universal Emergency Telephone Number Service (continued)

2.24.5 The Company assumes nn liability for any infringement, or invasion of any right
of privacy nfany person caused. or claimcd to be causcd. directly or indirectly by
the usc of 911 scnicc. Under the terms ofthis Tariff. the Public Safety Agency

must agree. (except where the events. incidents. or cventualities set forth in this

sentence are the result of the Coinpany's gross negligence or willful misconduct).

to release. indemnify. defend and hold harmless the (‘mnpany frotn any and all

losses or elaims whatsoever. whether suffered. made. instituted, or asserted by the

Publie Safety Agency or by any other party or person. for any personal injury to

or death of any person or persons. for any loss. damage. or destruction of any

property. whether owned by the customer or others. Under the terms ofthis Tariff.

the Public Safety Agency must also agree to release. indemnify. defend and hold

harmless the Company for any infringement of invasion ofthc right of privacy of

any person or persons. caused or claimed to have caused. directly or indirectly . by
the installation. operation. failure to operate. maintenance, rcmoyal. presence.

condition. occasion. or use of 91] service features and the equipment associated

therewith. or by any services furnished by the company in connection therewith.

including. but not limited to. the identification of the telephone number. address.

or name associated with the telephone used by the pany pr parties accessing 911

service hereunder. and which arise out of the negligence. other than gross

negligence or willful misconduct. ofthe Coinpany. its employees or agents.

2.25 Charges Based on Duration of llse

Where charges for a service are specilied based on the duration of use. such as the

duration ofa telephone call. the following rules apply:

2.25.1 (‘ails are measured in durational increments idcntilicd for each service. All calls

that are lractions of a measurement increment arc rounded-up to the next whole

unit. Charges are not assessed for unanswered or busy calls.

2.25.2 Tinting on completed calls begins when the call is answered by the called party.

Answering is determined by hardware answer supervision in all cases where this

signaling is provided by the terminating local carrier and any intermediate

carricr(s). liming for operator ser\icc person-to-person calls start with

completion ofthe connection to thc person called or an acceptable substitute. or to

the PBX station called.

SECTION 2 - RULES AND REGULATIONS, CONT
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2.25.2 Timing terminates on all calls when the calling puny hangs up or the Comp/an)

nctvmrk receixcs an ul‘1'-liuulx signal from Ilic terminating carrier.

2.25.3 Calls originating in one Iimc pcriod and lcrniiiiatiiig in another will he billed in

pmpnnion 10 the rates in cllbct during di1‘I"crcnt segments ofthe call.

2.25.4 All times refer to local time.

2.26 Distance Calculations

Where charges for a serxiee arc speeilied based upon distance, the fnllnwing rules apply:

2.26.1 Distance between two points is measured as airline distance between the rate

eentcrs ofthe originating and terminating telcplimte lines. The rate center is a set

of veo vra hie euordinates. as referenced in Local F,xehan ve Routin Guide issued
ls E P E 8

by leleordia. assueiated with each NP/\-NXX combination (where T\IP/\ is the

area cede and NXX is the first three digits of a sevcn»tligit telephone number).

Where there is no telephone number associated with an access line on the

Cumpa1ty's netviork (such as a dedicated 800 or W/\'l'S access line). the (‘onipany

will apply the rate center tifthe Customer's main billing telephone number.

2.26.2 The airline distance between any two rate centers is determined as follows:

Step l:0btain the "V" (vertical) and "ll" (liorizontal) coordinates for each Rate Center

from the above-referenced Tclcordia document.

Step 2: Compute the difference between the "V" coordinates ofthc two rate centers: and

the difference between the two "l I" coordinates.

Step 3: Square each difference obtained in step (b) above.

Step 4: Add the square of the "V" difference and the square of the "H" difference

obtained in step C) above.

Step 5: Divide the sum of the squares by 10. Round to the next higher whole number if

any fraction is obtained.

Step 6: Obtain the square root of the whole number result obtained abme. Round to the

next higher whole number ifany fraction is obtained. This is the airline mileage.

2.26.3 The formula for distance calculations is:

(Viv; f>~r1/J1/g 1’

\. 10



Concxnn Connect I,I.(‘ Inuisiana P.S.C. No, 1

()riginz11 Page No.22

Issue Date: January 6. 2021

lssucd by: Teric llannay
VP. Tclccommuniczuions Services

Conexon Cunnccl Ll ,('

2001 Grand Blvd. Suitc 700

7

Kansas City. Missouri 64108
V

}
_}

SECTION 3 -DESCRIPTION OF SERVICE

3.1 Service Area

This Tariff contains the rcgulalions and rates applicable In Tcleconimuniculions

provided by Company bctwccn points within the State of Louisiana. Company's

services arc furnished subject In the availability ul‘ facilities and services and

subject to the terms and conditions 01‘ this 'laril‘l'. and may be provided over the

telecontmunieatinns channels. facilities or services of other facilities-based

carriers and may imolve the resale otiserviees ofotlier carriers.

3.2 Product Descriptions

3.2.1 Voice over Internet Protocol (VolP)

Company will offer mice grade access tn the Public Switched leleplione

Network (“l’S’I'N") through its provision of interconnected Voll’ serxiee. VoIP

provides Custtmters with voice eonttntutieation. faesintile. and voieemessaging

capabilities using Internet Protocol (IP). The (‘,ustomer‘s information is

transported via the Internet. rather than the PSTN. In addition to all other

Customer responsibilities as set forth in this 'l'arii'tI Customer shall be responsible

for providing the following: (i) broadband Intentet connectivity: (ii) all

equipment. software. facilities and/or IP connectivity necessary to reach and

interoperate with the Service and the Company; and (iii) all other equipment.
software and other facilities to be installed. including without limitation. routers.

IP enabled phones and/or an analog terminal adapters.

3.2.1./\ Local lixchaiige Service

installation. Non-Recurring and Recurring charges will apply to the

Company‘s local exchange services.

3.2.1 ./\.l The Company 's Local lixchange Service provides a Customer

with the ability or access to. as applicable:
A. receive ealls from other stations on the public switched

telephone network;

B. access the Company Local Calling Services and other

Services as set forth in this Tariff;
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.

(‘. While pugs dirccmry listing (residential and business):

D. Access to directory assistance (local):

Ii. Directorydistribution:
I’. ucccss (at no additional charge) to Cuntpany operators and

busincss otlicc for service-related assistance:

Cu. access toll—tree telecommunications services such as 800

NP/\:

ll. access toll-free cntcrgcncy services by dialing 0 or 9—l—l

(whcrc amilublc):
l. access rclay services for the hearing and/ur speech

impaired;
J. touch-tone capability: and

K. lcifeline ratc for eligible customers

Basic Local Ijxcliangc Services cannot he used to originate calls to caller-paid

intiormation services (cg. 900. 976. 700) provided by other companies. Calls to

those numbers and other numbers used for caller-paid information services will be

blocked hy the Company switch at no charge to the Customer.

3.2.1.13 lnterexehunge Long Distance Services/Message loll Service

Message Toll Service ("M’1'S") is a measured usc. full time

inbound or outbound service and is offered on a monthly basis.

The Company provides service to the United States and Canada.

All other international calling will be blocked unless specifically

arranged for by Customer vvith the Company. Applicable rates

tor such international calling will be provided to Customer at the

time of such service arrangement.

3.2.2 Directory Listings

For each Customer of lixchangc Access Servicc(s). the Company shall

arrange for the listing ofthe Customer's main billing telephone number in

the direetory(ies) published by the dominant Local Exchange Carrier in

the arca at no additional charge. At a Customer's option. the Company will

arrange for additional listings at an additional charge.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Product Descriptions, com.

32.3 Operator Services

The Cmupan} ‘s operator services, available to presubseribcd Customers.

are accessible on a men\y—four (24) hour per day seven (7) days per week

basis. In addiliun 10 the per call service charge. usage rates apply. The

types ofcalls handled arc as follows:

Customer l)ialed Calling/(‘redit Card (‘all - This charge applies in

addition to usage charges for station to station ealls billed to an authorized

Calling Card or (‘onimercial Credit Card. The Customer must dial the

destination telephone number where the capability exists for the Customer

to do so. A separate rate applies in the event operator assistance is

requested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call V [bis charge applies in addition

to usage charges for station to station calls billed to an authorized

telephone Calling Card or Commercial Credit Card and the operator dials

the destination telephone number at the request ofthe Customer.

Person-to-Person - This charge applies in addition to usage charges for

calls placed with the assistance ofa Company operator to a particular

party at the destination number. This charge applies regardless of billing

method. including but not limited to billing to a Calling Card. Commercial

Credit Card, Collect. by deposit of coins in Pay Telephones. or to a Third

Party. Charges do not apply unless the specified party or an acceptable

substitute is available.

Third Pany Billed - Provides the Customer with the capability to charge a

local call to a third number which is different from the called or calling

party. The party answering at the third number has the option to refuse

acceptance of the charges in advance or when queried by the operator.

Collect Calls - Provides the Customer with thc capability to charge a call

to the called party. On thc operator announcement ofa collect call. the
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SF.C'l‘l0N 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Pmducl Descriptions, cont.

called party has the option to rcfusc acceptance ofcharges in advance or

when queried by the operator.

I,oeaI Usage Charges

Usage charges for local operator assisted calls are those usage charges that

would normally apply to the calling party's service. In addition to usage

charges. an operator assistance charge applies to each call.

3.2.5 l)irector_y Assistance Services

A Customer may obtain assistance. for at charge. in determining a

telephone number by dialing Directory Assistance Service. A Customer

can also receive assistance hy writing the Company with a list ofnames

and addresses for which telephone numbers are desired.

3.2.6 Louisiana Relay Service

The Company will provide access to a teleplione relay center for the Louisiana

Relay Service. The service pemiits telephone communications between hearing

and/or speech impaired individuals who must use a 'lelecommunicatinns De\ ice

for the Deal‘('l‘DI)) or a tclctypcwriter (I 'l'Y) and individuals with normal hearing

and speech. 'I'hc Relay Service can be reached by dialing a toll—free number.

Specific tollafree numbers have been designated Ihr both impaired and

nonimpaired customers to use.

3.2.6.1. Regulations

A. Only intrastate calls can be completed using the Louisiana Relay

Service under the terms and conditions ofthis Tariff.

B. (‘barges for calls placed through the Relay Senice will be billed as if

direct distance dialed (I)I)l)) from the point oforigitiation to the point

olitermination. The actual routing olithe call docs not affect billing.

SECTION 3 - I)ESCRll"l‘l0N OF SERVICE, CONT.
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3.2 Product Descriptions, cont.

C. Calls through the Relay Service may he hillcd tn :1 third numhcr only il‘

that number is witliin the slate oflnuisiana. Calls may also be billed to

calling cards issued by thc Company or other carriers who may clmusc

to participate in this service.

I). [lie l't»lluwing calls may not be placed through the Relay Service:

.l (‘alls to inforniatiortal recordings and group bridging service:

.2 Calls to time or weather recorded messages;

.3 Station sent paid calls from euin telephones; and

.4 ()perator~l1andled conference service and other teleconference

calls.
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SE(IT|()I\' 4 - Rates

4.] Rates.

All oflhc services provided hy Company are provided on an individual ease basis

as provided for in Section 5 oiithc Taril'1‘. Where service is not covered under an

individual case basis arrangement. then the following rates in this Section 4 apply.

4. l .l Vuiec over Internet Protocol - Basic Local Exchange Services and

Long-Distance Service Rates

4.1.1.1 Mnnthly Charges*

A. Monthly Standard Service fee: Residential - $2‘).‘)‘)

Business — $39.99

Additional features provided at no additimial cost include:

Aiienymotis Call Rejeetiun Call l-‘orward Not Reaehahle

Call Block Call 1-‘orviard Seleetixe

Caller ID Call Legs

Caller ll) l)e|ivcry Blocking (‘all Return

(‘all Waiting Call Waiting

3-Way Calling Speed Dial

(‘all Fomard /\lwa_vs Vnieemail

Call lemard Busy Line Voicemail to liiiiail

Call l'-orward I)on‘t Answer

*lneludes unlimited local exchange and long distance calling
within the United States and Canada only.

B. Optiunal Features Offered:

Unpublished number $7.00 per month per line

Unlisted number $7.00 per month per line
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SECTION 4 - RATES, CONT.

4.1.2 Opcramr Services and Directory Assistance
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International [)irccmry Assistance $6.50

4.2. Returned Check Charge

$20.00 per chcck

4.3 Reconncction Charge

$60.00 per occurrence

4,4 Senice Activation Fee

$120.00 one-time charge
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SECTION 5 - SPECIAL SERVICF. ARRANGEMENTS

5.] Individual Case Basis Arrangements

Conipuny may prmidc all scrviucs set lbrlh in this Tarill‘ on an indixidual case

basis ("I(‘B") based on niarkct conditions and the circumstances ofthc Customer.

ICB ralcs. terms and conditions will be ollered to tltc (‘ustomc1‘ in writing and on

a nor1-discrintinatory basis.

5.1.1 Application of Rates

Where this '1'aril’1‘ provides for :1 Standard Rate or Charge for a service. such

Standard Rate or Charge shall apply to Customer's use of sueli service regardless

of the terms of Customer's Service Agreement. if any. unless the service is

provided as part ofan Individual Case Basis arrangement pursuant to Section S. in

which case the rate or charge applicable to Customer's use ufsuch service shall be

the rate or charge specified in such ICB arrangentent.

Where this '1'ari1‘t‘ provides l'ur a Minimum Rate or Charge and a Maximum Rate

er Charge fur a service. the rate or charge applicable to Customer's use of such

service shall be the rate or charge specilied for such service in Customer's

Customer Service Agreement. ifany: provided. however:

If the rate or charge spccilied for a service in Customer‘s Customer Service

Agreement is less than the Minimum Rate or Charge provided for such serviee in

this Tariff. then the rate or charge applicable to Customer's use of such service

shall be the Minimum Rate or Charge provided for such service in this 'l'ari|T.

unless the service is provided as pan of an lndividual Case Basis arrangement

pursuant to Section 5. in which case the rate or charge applicable to Customer's

use ofsueh service shall be the ratc or charge specified in such ICE arrangement.

If the rate or charge specilied for a service in Custon1er's Customer Service

Agreement is greater than the Maximum Rate or Charge provided for such service

in this 'l‘ari1‘t‘. then the rate or charge applicable to Customer's use ofsueh service

shall be the Maximum Rate or Charge provided for such service in this l'uril'1Z

unless the service is provided as pan of an Individual Case Basis arrangement

pursuant to Section 5.4. in which case the rate or charge applicable to Customer's

use of such service shall be the rate or charge specified in such ICB arrangement;
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SECTION S - SPECIAL SERVICE ARRAN(}EMF.N'I‘S

5.1 Individual Case Basis Arrangements, cont.

If no rate or charge is specified for a service in (‘ustnm::r's Customer Service

Agreement and no Standard Rme or Charge is prmidcd in this 'I‘ariIT for such

service. then the rate or charge applicable to Customer's use ulisueh service shall

be the Maximum Rate or Charge provided for such service in this Tariff; and

11' Carrier prmides a service to Customer in the absence of zt (‘ust(nner Service

Agreement and no Standard Rate or Charge is provided in this Tariff for such

service. then the rate or charge applicable to ('ustmner's use ofsueh service shall

be the Maximum Rate or Charge provided for such service in this '|‘ztrilT.
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SEC'l‘l()N 6 — TELEPHONE ASSISTANCE PROGRAMS

6.] Lifeline

0.1.! (‘vcncral

A. l,ifclinc is a program dcsigiicd to increase the a\'ai]uhiliIy of

Iclccnmmunicutimis services to eligible lmvincome subscribers b)

providing a credit Lo the monthly recurring charge for local exchange
service.

B. Toll Limitation will he made available, upon request. ax no charge. The

deposit requirement is not applicable to a lifeline euslomer who

subscribes to Inll restriction.

C. Lifeline customers are exempt from paying the Federal Uni\'ersal

Service Charge.

D. Eligible subscribers will receive. in the form of at credit. exemption
lrunt paying the Federal Subscriber Line Charge.

li. Customers eligible under the l/ifeline program may also be eligible for

connection assistance under the Link Up program.

I‘. A l.iteline customer ma) subscribe to any local service offering
available to other residential customers.

6.1.2 Regulations

A. One low-income credit is available per household and is applicable

only to the customer‘s principle residence and the primary residential

connection. The named subscriber must be a current recipient of any of

the low-income assistance programs or through income-based

eligibility as identified in 6.1.4 following,

B. Proof of eligibility in any ol‘ the qttalifying low-inconte based or

income—bascd assistance programs should be provided to the Company
at the time ofapplication for service.
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SECTION 6 — TELEI'HONE ASSISTANCF. PROGRAMS, CONT.

6.1 Lifeline (C0m’d)

6.1.3 Regulalions((‘on1‘d)

C. Lfnclcr no circumstances will Lifclinc credit he applied before proof of

eligibility has been provided to the Cnmpuiiy.

6.1.4 Eligibility

As :1 federal default state. [nuisiana accepts the federal eligihilit) criteria for

deterntination of I.ov»-Income support. Federal eligibility is based on bulb

Progrant Based and Income Based Criteria as outlined below. All applications for

lbw income benefits are subject to verification.

6.1.4.] Prograni Based Eligibility

A. To be eligible for Lifeline credits. a customer must be a current

recipient of one or more of the following low-income assistance

programs.

l. Temporary Assistance to Needy l-‘amilies (T/\Nl").

2. Supplemental Security Income (SSI)

3. Food Stamps.
4. Medicaid.

5. federal Public Hnusing Assistance/Section 8

6. Low Income Home Iinergy Assistance Progrant (LIIII-IAI’)

7. National School Lunch‘s free lunch program (NSL)

6.1.4.2 lneumc Based Eligibility

A. Customers not receiving benefits under one of the proceeding

programs. and whose total gross annual income does not exceed one

hundred and thirty-live percent (135%) of the federal poverty

guidelines. meet the requirements ufa State established means test and

may be considered eligible for Lifeline discounts.
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oi Lirelinc (conm)

6.1.5 Certification and Verification of (‘ominucd Fzligihilit)

A. Proof of eligibility shnuld be proxidcd to the Company at the Iime of

application for service. Such prnof shall he in tht: form tit‘ self-

ccrtification. a process whereby thc customer certifies. under penalty

of perjury. that the customer elaims Program Based I-Iligihility through

one or more ofthe low income assistance programs speeificd in 6.1.4.1

or meets the lncomc Based Eligibility as specified in 6.1.4.2

preceding.

B. Customers claiming Program Based Eligibility agree to:

o Identify all ofthe specific programs from which the customer

receives benefits: and

I Notify the Company if the customer ceases to participate in

such programs.

C. In addition to the requirements in (7.1.5.A. customers claiming lneome

Based Eligibility must also provide one ofthe lbllowing:

I A copy ofthe prior year state or federal tax return.

D. 1.ifeline credits will not be provided until A1,]. proof of eligibility has

been received by the Company.

1;. The methodology Conexon Connect will use to verify the continued

eligibility for participation in the Lifeline program will be the FCC-

eompliant random and annual survey ofa statistically‘ valid number of

the carriers Lifeline subscribers. I-Zach subscriber surveyed. will be

asked to Verify. under penalty of perjury. continued Program or

Income Based Eligibility. Verifications are due back to the Company

within sixty (60) from the date of issuance. l.ileline benefits will be

removed from the accounts of Customers who do not retunt the

verification forms within the allotted time period. Once removed. the

customer will be required to make a new application in order to

receive Lifeline benefits.
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6.1 Lifeline (Confld)

6.1.6 'I'crri\or)

/\. I,ifclinc is available in Local Scnicc Areas set fcmh in Section 3.1 of

the 'l'ari1‘1‘.

6. 1 .7 Rates and (‘hurgcs

A. Lifeline is provided as monthly credits applied to the eligible
(‘ustomefs access line bill for loeal scrviee as indicated below:

The rate for lifeline is the Compan)‘s 'l‘arilT monthly rate oi‘ $29.99

for Basic Local F/xehange Serxiee less Federal Baseline Credit of

$9.25 per ntonth.
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6.2 Tribal Lifeline

6.2.1 General

Qualified residents of federally recogni7ed tribal lands may receive up 10

$25.00 per month in additional federal Lifeline support for their residential

service. for a Imal nl‘$34.25. Such qualified residents may also receive up

In a $l00 reduction for lirsl-lime connection charges for l.il'eline service at

their primary‘ residence.

6.2.2 Regulations

All Lifeline regulations are applicable tu Tribal Lifeline.

6.2.3 Eligibility’

A. To qualify, in addition to meeting the tribal land residency requirement.

the Customer may be u current recipient of any of the programs

identitied in (:.l.4.l.A. or may be a recipient of one of the lollovting

federal programs:

1. BIA (Bureau oflndian Affairs) (}encral Assistance

2. IANF trihally administered bloek grant program

3. Ilead Stan Program (ineome eligible)

6.2.4 Rates and Charges

A. Under no circumstances will the total of all applicable discounts

reduce the rate for basic local exchange service below one dollar

($1.00) per month.
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6.3 Link up

6.3.1 General

/\. Link Up is u federal assistance program available to eligible

residential subscribers and provides fur a reduction in the applicable

charges assnciated with cunneeliun of telephone service to the public

switched telephone network.

B. The requirements lbr Link Up are the same as the requirements for

Lifeline.

C. Link Up provides a reduction in the initial installation cost ofthe main

residential service access line, as specified in Seetinn 4.4 olitliis 'l'arilT.

of 50%. not to exceed $30.00.

1). The Custmner may defer payment up to $200.()() of the remaining

charges without interest for a period not to exceed twel\e (12) months.

E. inside premises wiring is not covered by Link Up.

l". The premises. at which the residence service is requested. must be the

Customer's principle place ufresidcnce.

(i. Link Up assistance is available for a second or subsequent time only at

a principle place of residence with an address different from the

residence where the assistance was initially provided.

ll. Tliere ean only be one (1) telephone access line serving the residence

premises. The premises is Considered to be that portion of an

individual dwelling occupied by a single family or individuals

functioning as one (1) domestic establishment

I. Link Up is not available on a Foreign Exchange service line or trunk.
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7.] Regulations

The Company may offer special prmnolions of new or existing services or

products for limited periods. These promntions may be nl'lered in the form of 2:

temporary waiver 0|‘ certain Recurring‘ Non-recurring. and/or usage charges as

stated in 7.2 follmxing. These promotions will be offered on a nun-discriminatory

basis to customers subscribing to the specific classification of service and in the

area for which the promotion is ol'lL-red.

7.2 Reserved for I’uture lisc




