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EXHIBIT A -- ARTICLES OF FORMATION

See Attached



Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF “COZAC LLC", CHANGING
ITS NAME FROM '"COZAC LLC" TO "CINTEX WIRELESS LLC", FILED IN
THIS OFFICE ON THE TWENTY-THIRD DAY OF APRIL, A.D. 2010, AT

1:08 O CLOCK P.M.

T

.)eﬁny Vi Bidlocs. Secretary ed‘ State

4381064 8100
SR# 20210972613

Authentication: 202775407
Date: 03-19-21

You may verify this certificate online at corp.delaware.gov/authver.shtmi



State of Delaware
Secretary of State
Division of Corporations
Delivered 02:06 PM 04/23/2010

FILED 01:08
CERTIFICATE OF AMENDMENT SRV 100417330 E’M4g§{g.%2%g£
OF

CERTIFICATE OF FORMATION
OF

COZACLLC

ta Delaware Limited Liability Company)

i the undersigned natural person of age eighteen years and more does
nereby amend the Cenrtificale of Formation of COZAC LLC. a limited liabilty company
formed on June 29 2007 and existing under the provisions of the Delaware Limited
Liability Company Act. pursuant lo 6 Del.C. §18-202, which shall be effective upon tiling,
and tor that purpose Joes amend the Certificate of Formation as follows:

FIRST: The name of the imited liability company is’
COZAC LLC

SECOND: Articie ~First” of the Certificate of Formation of the hmited hability
company 1s hereby amended to read as follows:

“FIRST: The name of the limited liabihty company is: CINTEX WIRELESS LLC”
IN WITNESS WHEREOF, said Limited Liabitity Company has caused this

certiticate to be signed by an authorized person, this 21 *day of April. 2010, pursuantto the
provisions of 6 Del €. $18-202

; /o
o t i)
Jal i/

Pau! V. Greene Authorized Person



Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF FORMATION OF “COZAC LLC", FILED IN
THIS OFFICE ON THE TWENTY-NINTH DAY OF JUNE, A.D. 2007, AT

12:56 O CLOCK P.M.

\/ﬂ(’ é@(()
| sl \
ka., ¥ Butiuca, Secredary of Stats )

Authentication: 202768702
Date: 03-18-21

4381064 8100
SR# 20210963447

You may verify this certificate online at corp.delaware.gov/authver.shtmi



State of Delaware
Secre of State
Division of Corporations
Delivered 01:17 PM 06/29/2007
FILED 12:56 PM 06/29/2007
SRV 070768046 - 4381064 FILE

CERTIFICATE OF FORMATION

OF

COZAC LLC

This Certificate of Formation is being executed as of the 29" day of June, 2007, for the
purpose of forming a limited liability company, pursuant to the Delaware Limited Liability Company Act, 6
DelC. §18-101, et seq.

The undersigned, being duly authorized to execute and file this Certificate, hereby certifies
as follows:

FIRST: The name of the limited liability company is:
COZAC LLC

SECOND: The registered office of this limited liability company in the State of Delaware is
910 Foulk Road, Suite 201, Wilmington, New Castle County, Delaware 19803, and its registered agent at that
address is Corporations and Companies, Inc

THIRD: The existence of the limited liability company is to be perpetual.

IN WITNESS WHEREOF, |, Scott H. Sharp, being fully authorized to execute and file this
document, for the purpose of forming a limited liability company pursuant to the Delaware Limited Liability
Company Act, do make this Certificate of Formation, acknowledging under the penalties of perjury in the third
degree, hereby declaring and certifying that this instrument is my act and deed and the facts are true, pursuant

to 6 Del C $18-204 and accordingly have hereunto set my hand the day and year first above written.

wﬁb&»@

Scott H. Sharp, Authorized'Person




Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF REVIVAL OF “COZAC LLC”, FILED IN
THIS OFFICE ON THE TWENTY-SECOND DAY OF APRIL, A.D. 2010, AT

4:06 O CLOCK P.M.

Jefirey ¥ Bulloca . Secretyry of Stte

\gﬂg@v\’i)

4381064 8100
SR# 20210972613

You may verify this certificate ontine at corp.delaware.gov/authver.shtml

Authentication: 202775408
Date: 03-19-21




State of Delaware
Secreta of State
Division of Corporations
Delivered 04:12 PM 04/22/2010
FILED 04:06 PM 04/22/2010
SRV 100414054 - 4381064 FILE

CERTIFICATE OF REVIVAL OF
A DELAWARE LIMITED LIABILITY COMPANY

PURSUANT TO TITLE 6, SEC. 18-1109

! The name of the Limited Liability Company: COZAC LLC.
« Date of onginal filing with Delaware Secretary of State: June 29, 2007,

The registered office of this limited liability company in the State of Defaware is
Suite 201 910 Foulk Road. County of New Castle, Wilmington, Delaware 19803,
and 1ts reqistered agent at that address is Corporations & Companies, Inc.

G This Certificate of Revival 1s filed by one aor more persons authorized 1o execute
and filte the certiticate of revival,

i witness whereot. the above named limited liability company does hereby cerhiy thal
the limiled liability company is paying all taxgs, penalties and interest due to the State of
Delaware.

Date Apnl 212010 COZAC LLC
BV TR B 4
gy el o

Paul V. Greene. Authonized Person




EXHIBIT B -- CERTIFIED COPY OF FOREIGN AUTHORIZATION

See Attached

9



SECRETARY OF STATE
A Sretony oS Tats ofthe Tttt offLotwirionas S o ooy Cordifly tnt

the Application Form for Certificate of Authonty of

CINTEX WIRELESS LLC
Domiciled at WILMINGTON, DELAWARE,

Was filed and recorded in this Office on Apnl 14, 2011.

Thus authorizing the limited liability company to exercise the same nghts and pnvileges accorded
similar domestic limited liability companies, subject to the provisions of R. S. Title 12, Chapter 22,
Part VIII.

In testimony whereof, | have hereunto set my
hand and caused the Seal of my Office to be
affixed at the City of Baton Rouge on,

April 15, 2011

Certificate ID: 10158697#YBR93

To validate this certificate, visit the following web site,
go to Commercial Division, Certificate Validation,
then follow the instructions displayed.

L%W ?%é www_sos_louisiana.gov

KGP 40485152Q

Page 1 of 1 on 4/15/2011 8:42:02 AM



EXHIBIT C -- PROPOSED INITIAL TARIFF

See Attached



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 1

PREPAID WIRELESS COMMUNICATION SERVICES

TITLE SHEET

LOUISIANA PREPAID WIRELESS TELECOMMUNICATIONS SERVICE TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of Prepaid Wireless service by CINTEX WIRELESS LLC d/b/a SFone
Wireless, with principal offices at 9920 Brooklet Dr., Houston, Texas 77099. This tariff
is governed and interpreted according to the laws of Louisiana.

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 2

PREPAID WIRELESS COMMUNICATION SERVICES

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

1. Concurring Carriers - None
2. Connecting Carriers - None

3. Other Participating Carriers - None

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CLEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 3

PREPAID WIRELESS COMMUNICATION SERVICES

APPLICATION OF TARIFF

This Tariff sets forth the Service offerings, terms and conditions applicable to the
furnishing of Prepaid Wireless Communications Service by CINTEX WIRELESS LLC d/b/a

SFone Wireless (hereinafter referred to as the “Company™), as authorized by the Louisiana Public
Service Commission.

The Company’s agent for the service of process is:

Incorp Services, Inc.
3867 Plaza Tower Drive, 1st Floor
Baton Rouge, LA 70816

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 4

PREPAID WIRELESS COMMUNICATION SERVICES

CHECK SHEET

The Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original taritt
and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original

* New or Revised Sheet

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 5

PREPAID WIRELESS COMMUNICATION SERVICES

TABLE OF CONTENTS

Page
THE SREEL. .. e ettt et e e e e e e 1
Concurring, Connecting or Other Participating
LG ¢ 5 1<) ¢ T USSP PRRER 2
Application of Tarift. ... ..ol 3
CRECK SREEL....o.eeiie e 4
Table Of COMTENTS......oi ittt ettt e ee e e e e 5
Tariff FOMAt. ..ottt 6
SYIMBOIS. ..ttt ettt 7
Section 1 - Technical Terms and Abbreviations........ccooeoviiiiiicii i 8
Section 2 — Terms and CONAITIONS. .....c..oiiiiiiiieiii et 10
2.1 Undertaking of the Company.........ccoooiiiiiiiiiin e, 10
2.2 Availability of SErvICe.....oooviiiiiiiiii e 10
2.3 Limitation of Liability . .....oooooiii 11
2.4 DEPOSIES .t 13
2.5 Prepayment..... ..o 13
2.0 USC OF SCIVICE...ooiiiiiii ettt e e e 13
2.7 Payment and Billing..........o.ocooi s 13
2.8 COlleCtion COSES.....uiiiiiiieiitee ettt ettt et e e e e e e enree e 14
2.9 AKX S, ettt 14
2.10 Returned Check Charge..........oooiviiiiiiiii e 14
2.11 Provision of Wireless Phones...........cooooiiiiiiie 15
2.11 Provision 0f EQTT ServiCe......oooiiiiiiiiiiiieiice e 15
Section 3 — Description 0f SEIVICE......oiiiiiiiiiiii it 17
3.1 Computation of Charges.........occoooiiiiiiiiiii e 17
3.2 Customer COmMPIaNtS.....cccooiiiiiiiiii e 17
3.3 Basic WIreless SErvICC......uoiiiiiiiiiiiiieieie e 17
3.4 DIrectory ASSISTANCE. .....eieiueiiiie i ettt 17
3.5 OPEIALOr SETVICES. .. eiitieiiiaiieieeie ettt et 18
3.6 ROAIMINE. ...ttt 18
SECHON 4 = RALES ... ettt 19
4.1 RaAte PIANS....oviiiii e 19
Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO

9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 6

PREPAID WIRELESS COMMUNICATION SERVICES

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between pages 11 and 12 would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in the upper right corner of
each sheet where applicable. These numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13.
Consult the Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).]
2.1.1.A.1.(a).L.(i)
2.1.1.A.1.(a).L.G).(1)

D. Check Sheets: When a tariff filing 1s made with the Commission, an updated Check
Sheet accompanies the tarift filing. The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only changes made to it (i.e..
the format, etc. remains the same, just revised revision levels on some sheets). The tarift user
should refer to the latest Check Sheet to find out it a particular sheet is the most current on
Commission tile.

Issued: March 26. 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Taniff No. 1
Original Sheet No. 7

PREPAID WIRELESS COMMUNICATION SERVICES

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue
I - Change Resulting In An
Increase to A Customer's Bill
M - Moved from Another Tarift Location
N - New
R - Change Resulting In A
Reduction to A Customer's Bill
T - Change in Text or Regulation
But No Change In Rate or Charge

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member. CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 8

PREPAID WIRELESS COMMUNICATION SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Number - A telephone number provided to a Customer by the Company and
associated with the Customer's wireless phone, enabling use of the Company's Wireless System.

Authorized User - Any person, firm, corporation, or other entity authorized by the
Customer to use the Wireless Communications Service purchased by the Customer.

Cell Site - Transmitting and receiving antennae and associated radio and control equipment
essential to the completion of a talking path between a wircless phone and a Wireless Switching
Office.

Commission - Used throughout this tarift to mean the Louisiana Public Service
Commission.

Customer - The person, firm, or other legal entity which orders the prepaid wireless
services of the Company and is responsible for the payment of charges and for compliance with
the Company's tariff regulations.

Company - Used throughout this tariff to mean CINTEX WIRELESS LLC d/b/a SFone
Wireless.

Emergency Service Agency (ESA) - An entity legally authorized to subscribe to the Service
and which has public safety responsibility by law to respond to telephone calls from the public for
emergency police, fire and other emergency services within the area designated for 911 calling.
An ESA may be a municipality or other state or local governmental unit, or an authorized agent of
one or more municipalities or other state or local governmental units to whom authority lawfully
has been delegated.

Optional Features — Features that complement the underlying Service provided by the
Company to which a Customer may subscribe.

Service - Any or all service(s) provided by the Company pursuant to this tarift.

Service Areas - Geographic areas in which the Company is capable of originating and
terminating wireless calls.

Service Agreement - The contractual arrangement, if any, between the Company and the
Customer for the provision of Service.

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1
Original Sheet No. 9

PREPAID WIRELESS COMMUNICATION SERVICES

Telecommunications - The transmission, between or among points specified by the user.
of information of the user’s choosing, without change in the form or content of the information as
sent and received.

Underlying Carrier - The telecommunications carrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

User - Customer and/or any Authorized User.

Wireless Communications Service ("Service") - A service which uses mobile radio
technology to provide telecommunications services between wireless phones and conventional
telephone systems or between two wireless phones. This service also is known as Commercial
Mobile Radio Service ("CMRS") or Commercial Mobile Service ("CMS"), as defined in 47 U.S.C.
§332(d)(1).

Wireless Switching Office - A termination center consisting of the switching and control
equipment used for switching and interconnection of Wireless Communications Service.

Wireless System - A telecommunications system comprised of a Wireless Switching
Office. Cell Sites and dedicated interconnecting facilities used to provide Service.

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1

Original Sheet No. 10

PREPAID WIRELESS COMMUNICATION SERVICES

SECTION 2 - TERMS AND CONDITIONS

2.1 Undertaking of the Company

The Company undertakes to provide intrastate Wireless Communications Service to the
public in accordance with terms and conditions of its tarift on file with this

Commission and any Service Agreement executed by the Customer. In the event of any
conflict between the provisions of such agreement and the provisions of this tariff, the
provisions of this tariff shall control to the extent required by law.

2.2 Availability of Service

A.

Subject to the terms and conditions specified in this tariff, Service will be provided to
any person, firm, corporation, partnership or other legal entity that wishes to become a
Customer.

Service is available to activated Customers of the Company with compatible wireless
phones when the Customer is within the range of Cell Sites located in the Company's
Service Areas. Service is available twenty-four (24) hours per day, seven (7) days per
week, subject to transmission, atmospheric, topographic and like conditions.

Service is subject to the availability of suitable facilities. The Company reserves the
right to limit the length of communications or to discontinue furnishing Service because
of (a) the lack of transmission medium capacity. (b) the need to perform maintenance.
modifications, upgrades, relocations or other similar activities necessary for the
provision of Service, or (c) any cause beyond its control.

The Company reserves the right to arrange tor Service to be furnished through the
facilities ot another entity when necessary.

The use and restoration of Service in emergencies shall be governed by Federal
Communications Commission rules and regulations.

. The Company reserves the right to suspend, terminate or restrict furnishing Service in

accordance with Section J of this tarift.

Issued: March 26, 2021 Effective:
Issued By: Henry Hung Do, Member, CEO

9920 Brooklet Dr.
[Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Loouisiana P.S.C. Tariff No. 1

Original Sheet No. 11

PREPAID WIRELESS COMMUNICATION SERVICES

2.3 Limitation of Liability

A.

Because the Company has no control of communications content transmitted over the
Wireless System, and because of the possibility of errors incident to the provision and
use of its Service, the Company shall have no liability for damages. including without
limitation direct, consequential, special, incidental or indirect damages, arising out of
or related to events, acts, rights or privileges contemplated in this tariff. This tarift does
not limit the liability of the Company tor willful misconduct.

The liability of the Company for damages arising out of mistakes, interruptions,
omissions, delays, errors or defects occurring in the course of establishing, furnishing.
rearranging. Changing, or terminating Service under this tariff: and not caused by the
failure or negligence of the Customer, shall in no event exceed either (a) an amount
equivalent to the proportionate charges the Company would assess the Customer for
the period of Service during which such mistakes, interruptions, omissions, delays,
errors or defects occur, or (b) One Hundred Dollars ($100.00), whichever is less.

The Company is not responsible for interruptions in Service.

The Company shall not be liable for any act or omission ot any other entity furnishing
to the Customer equipment, facilities or service used with the Service {urnished in this
tariff; nor shall the Company be liable for any damages or losses due to the failure or
negligence of the Customer or due to the failure ot Customer-provided equipment or
facilities. The Customer shall be liable for any damages to or loss of the Company's
equipment, facilities or Service or for any injury to the Company's personnel caused by
the negligence or willful act of the Customer's officers, employees, agents or
contractors.

E. The Company shall not be liable for any failure of performance hereunder due to causes

beyond its control, including but not limited to: acts of God, fire, flood or other
catastrophes; any law, order, regulation, directive, action or request under color of the
United States Government, or any other government, including state and local
governments having jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation or other instrumentality ot anyone or more of said
governments, or of any civil or military authority; and national emergencies,
insurrections, riots, wars or labor difficulties.

Issued: March 26, 2021 Effective:

Issued By:

Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1

Original Sheet No. 12

PREPAID WIRELESS COMMUNICATION SERVICES

2.3

Limitation of Liability (Continued)

F. The Company is not liable for any accident, damages or injury occasioned by the

presence of, or use of, the Wireless System, the Service or a wireless phone. The
Company is not liable for any damages, including usage charges, the Customer may
incur as a result of the unauthorized use or the misuse ot the Service. This unauthorized
use or misuse includes, but is not limited to, the unauthorized use or misuse of Service
by the Customer's employees, third parties, or the public. The Company does not
warrant or guarantee that it can prevent unauthorized use or misuse.

G. The Company is not liable for damages for any defacement or damage to any vehicle or

other personal or real property owned or used by a Customer, Authorized User or any
other individual resulting from the existence or use of a wireless phone.

H. The Customer and/or Authorized User shall indemnify and hold the Company harmless

Issued: M
Issued By:

against: (a) claims for libel, slander or infringement of copyright arising directly or
indirectly from the material transmitted over facilities provided by the Company or the
use thereof; (b) claims for infringement of patents arising from combining apparatus
and systems of the user with, or using them in connection with, facilities provided by
the Company, and (c) all other claims arising out of any act or omission of the User in
connection with Service provided by the Company. The Customer shall reimburse the
Company for all costs, expenses and fees (including reasonable attorneys' fees and
costs) incurred by the Company in its defense against such claims.

THE COMPANY MAKES NO EXPRESS REPRESENTATIONS OR
WARRANTIES REGARDING THE SERVICE AND DISCLAIMS ANY IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO. WARRANTIES OF TITLE
OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FIINESS FOR A
PARTICULAR PURPOSE.

The Company does not authorize anyone to make a warranty ot any kind on its behalf
and the Customer should not rely on any such statement. The Company is not the
manufacturer of the wireless phone or any other equipment and statements regarding
the wireless phone or the equipment should not be interpreted as a warranty.

The Communications Assistance for Law Enforcement Act, 47 U.S.C. Sec. 1001 et
seq., obligates the Company to provide law enforcement agencies, pursuant to a vahd
electronic surveillance warrant, with call content and call identifying information
reasonably available to the Company. The Company assumes no liability for making
this information available to law enforcement agencies or their authorized
representatives acting under color of law.

arch 26, 2021 Effective:
Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1

Original Sheet No. 13

PREPAID WIRELESS COMMUNICATION SERVICES

2.4 Deposits
The Company does not require deposits.
25 Prepayment
A. The Company, at its discretion, may require prepayment prior to its provision of Service.
Charges incurred by the Customer for Service will be deducted from the amount of the
prepayment on an ongoing basis as they are incurred.

. Service may be suspended when a Customer's prepaid amount is reduced to zero.
Service will resume only after prepayment of an additional amount determined by the
Company.

. Upon termination of Service, by either the Customer or the Company. any excess
prepayment will be credited or refunded to the Customer. If charges for Service exceed
the remaining prepayment, the Customer remains responsible for such charges and the
Company may collect the amount of any underpayment.

2.6 Use of Service
A. Service is furnished to the User for any lawful purpose. Service shall not be used for
any unlawful purpose, nor used in such a manner as to interferc unreasonably with the
use of Service by any other Users.

. The Service shall be used in a manner consistent with the terms of this tarift and the
policies and regulations of the Federal Communications Commission and all state and
local governmental authorities having jurisdiction over the Service.

The Company reserves the right to refuse Service to individuals under the age of 18
and may require proof of age prior to the initiating Service.
The Company may provide information regarding the Customer's use of Service to
federal, state and local authorities, to the extent required by law.
2.7 Payment and Billing
All services are prepaid, and billing of services does not apply.
Issued: March 26, 2021 Effective:

Issued By:

Henry Hung Do, Member. CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Loouisiana P.S.C. Tariff No. 1

2.8

2.9

2.10

Original Sheet No. 14

PREPAID WIRELESS COMMUNICATION SERVICES

Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due
to Company for regulated or non-regulated services, equipment or facilities, or to enforce
any judgment obtained against a Customer, or for the enforcement of any other provision
of this tariff or applicable law, Customer shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in such proceedings and
enforcement actions, including reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the amount of collection costs,
including attorneys' fees, due to the Company, will be determined by the court.

Taxes
All federal, state and local taxes, assessments, surcharges, or tees, including sales taxes,
use taxes, gross receipts taxes, and municipal utilitics taxes, are billed as separate line items

and are not included in the rates quoted herein, with the exception of the Plans in Section
5.2 and 5.3 below.

Returned Check Charge

A fee will be charged whenever a check or draft presented for payment for service is not
accepted by the institution on which it is written.

Issued: March 26. 2021 Effective:
Issued By: Henry Hung Do, Member. CEO

9920 Brooklet Dr.
IHouston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1

Original Sheet No. 15

PREPAID WIRELESS COMMUNICATION SERVICES

2.11  Provision of Wireless Phones

A.

The Company shall not be responsible for the installation. operation or maintenance of
any Customer-provided equipment or facilities. Where such equipment or facilities are
used in connection with the Service turnished pursuant to this tarift, the responsibility
of the Company shall be limited to the furnishing of the Service under this tariff and to
the maintenance and operation of such Service. The Company shall not be liable to the
Customer il changes in any of the Company's equipment. facilities, operations or
Service (a) renders obsolete any of the Customer-provided equipment or facilities; (b)
requires modification of the Customer-provided equipment or facilities; or (c)
otherwisc affects the reception of signals by Customer-provided equipment or
facilities.

The Customer or Authorized User must provide and maintain all wireless equipment
and ensure that it is technically and operationally compatible with the Company's
Wireless System and in compliance with applicable Federal Communications
Commission rules and regulations.

. The operating characteristics of the wireless phone equipment shall be such as not to

interfere with the Service offered by the Company.

. The purchase of a wireless phone from the Company does not compel the Company to

provide the purchaser with Service. The Company provides Service under the terms
and conditions of this tariff and the Service Agreement. if any, between the Company
and the Customer.

. Customers retain the sole responsibility for notifying the Company of a lost or stolen

Issued: M
Issued By:

wireless phone. The Customer is responsible for all charges incurred to the Access
Number prior to notifying the Company of the loss or theft.

arch 26. 2021 Effective:
Henry Hung Do, Member, CEO
9920 Brooklet Dr.
Houston, Texas 77099



CINTEX WIRELESS LLC d/b/a SFone Wireless Louisiana P.S.C. Tariff No. 1

Original Sheet No. 16

PREPAID WIRELESS COMMUNICATION SERVICES

2.12

Provision of E911 Service

Where facilities and operating conditions permit, 911 service may be provided by the
Company. The Company, however, does not undertake to answer, forward or respond
to 911 calls, but furnishes the use of its underlying carrier’s facilities to route the 911
calls to the appropriate ESA within the Service Area. The Company offers this routing
service solely as a public service aid in handling assistance calls in connection with
fire. police, and other emergencies and thereby does not create any relationship or
obligation, direct or indirect, to any User, person, company, municipality or other
entity. Further, the Company cannot guarantee the routing or completion of any 911
call, the quality of the call or any features that may be otherwise provided with 911
service. Except in the event of the Company's willful misconduct, the Customer
waives any claim of, and shall indemnify. defend and hold harmless the Company
from and against any loss or damage arising from crrors, interruptions, defects, failures
or malfunctions of 911 service or any part thereof. The Company's entire liability to
any person for interruption or failure of 911 service shall be determined under and
limited by the terms set forth in this section and other sections of this tariff.

The Customer agrees, except where the events, incidents or eventualities set forth in
this sentence are the result of the Company's willtul misconduct, to release, indemnify
and hold harmless the Company from any and all losses, claims, demands, suits or
other action or any liability whatsoever, whether suffered, made, instituted or asserted
by the ESA, Customer or by any other party or person, for any personal injury to or
death of any person or persons, or for any loss of or damage to any property, whether
owned by the Customer, ESA or others. The Customer shall reimburse the Company
for all costs, expenses and fees (including reasonable attorneys' fees and costs)
incurred by the Company in its defense against such actions.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1 All calls are measured in increments as set forth in the Rates Section of this

tariff. [ractions of a billing increment are rounded up to a full
billing increment on a per call basis. Iractions of a cent per minute
are rounded up to a full cent on a per call basis.

3.1.2 Timing begins when the called station is answered and two-way
communication is possible, as determined by standard industry

methods. Timing for each call ends when cither party hangs up.

3.2 Customer Complaints

Customer inquiries or complaints regarding service or accounting may be made in writing
or by telephone to the Company at:

9920 Brooklet Dr.
Houston, Texas 77099
855-655-3097

[f Customer complaints cannot be resolved by the Company. the Customer may contact the
Commission at the following address and phone number:

Louisiana Public Service Commission
Galvez Building, 12" Floor

602 North Fifth Street

Baton Rouge, LA 70821-9154

(800) 256-2397

Basic Wireless Service

(OS]
2

Basic Wireless Service is an offering which uses mobile radio technology to provide
telecommunications services between wireless phones and conventional telephone systems
or between two wireless phones.

34 Directory Assistance

Directory Assistance is an offering which provides Customers with access to telephone
number intformation.
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3.5 Operator Services

Operator Services is an offering which allows the Customer to select from special call
handling or billing arrangements. Per minute usage rates and per call service charge will
be assessed to the calling party, called party, third party. calling card or credit card based
on the call type and the appropriate acknowledgment ot other parties, where applicable.

3.6 Roaming

Roaming is an offering which allows users to complete calls on wireless networks other
than their own carrier's. The Company does not ofter roaming capabilities.
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SECTION 4 - RATES

4.1 Rate Plans

$60.00 Activation fee (includes equipment)
100 Minutes - $13.45 — 100 anytime minutes per month

e Free handset

e Free Voicemail, Caller-1D, Call Waiting, Call Forwarding, 3-Way Calling
e [ree Calls to Customer Service

e Free Calls to 911 Emergency Services

e Unused Minutes Rollover

3 Text Messages = 1 Minute of Usage

Additional Minutes:

$5.00 = 35 Minutes
$10.00 = 75 Minutes
$20.00 = 160 Minutes
$30.00 = 270 Minutes
$50.00 = 700 Minutes

Monthly charges exclude taxes. Company Surcharges [incl. USI charge of up to 14.9% (varies
quarterly). Administrative Charge (up to $1.99/line/mo.). Regulatory Charge ($0.40/linc/mo.) &
state/local fees by areal. Company Surcharges are not taxes or gov't-required charges and are
subject to change. Equipment prices not included.
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HENRY HUNG DO

9920 Brooklet Drive = Houston, Texas 77099
hdo@hthcomm.com ¢ 713-534-1950 « cell 281-857 2484

FOUNDER/CEO

After entering the professional work market as an accountant and financial analyst, Henry became a
business starter and entrepreneur gaining experience with all facets of financial management, including
financial budgeting and forecasting, strategic financial planning, general accounting, cost accounting,
business support, performance reporting, financial analysis and reporting, consolidations, cash
management and banks relations. Henry’s strong quantitative, analytical, problem-solving skills and
multi-tasking skills, have been used to build a group of companies deeply integrated into the mobile
wireless service ecosystem from the carrier level to the consumer.

Strengths in:

e Start-Up ® Acquisition & Growth ® Supply Chain

o CashFlow Management * CostAccounting ® Software Development

¢ Forecasting & Projection ®  Capital Project Analysis ® Strategic Financial Planning
* Variance Analysis * Financial Reporting ® Productivity Enhancement

* Budgeting * Inventory Management * Profitability Improvement

EXPERIENCE & RECORDS

HTH COMMUNICATIONS, LLC — Houston, Texas

Founder/Sole Owner/President and CEOQO, July 2008 to Present

HTH is recognized globally and is one of the largest mobile device distributors in the U.S. Operates in a new 125K
sf. state-of-the-art facility equipped with brand-new sophisticated technologies and staffed with 200 full time
employees. Over the course of 13 years, HTH’s success has fueled the acquisition and founding of multiple
complementary affiliate companies listed below. www.hthcomm.com

TX MOBILE, LLC — Houston, Texas

Founder/Sole Owner, January 2011 to Present

TX Mobile is a Sprint MVNE that offers turnkey solutions for mobile virtual network operators (MVNO) in the U.S.
The turnkey solution products include, airtime, OSS software (through a partner), call center, carrier website, mobile
devices, warehousing, logistics and fulfiliment.

NEWPHONE WIRELESS, LLC — Houston, Texas

Sole Owner, June 2017 to Present

Acquired and relaunched from an ailing ETC with fewer than two-thousand subscribers. NewPhone Wireless has
become a significant Lifeline provider with more than fifty-five -thousand Louisiana subscribers supported by top-
tier customer service. www.newphone.com

CINTEX WIRELESS, LLC — Houston, Texas

Sole Owner, February 2019 to Present

Acquired and relaunched from scratch, Cintex Wireless has within one year become a significant Lifeline
provider with more than forty thousand subscribers in Maryland, Arkansas, Rhode Island, Maine, and West
Virginia supported by top-tier customer service. www.cintexwireless.com




SOFTEL TECHNOLOGIES, LLC — Houston, Texas

Founder/Sole Owner, January 2018 to Present

Softel Technologies is a distributor of mobile wireless services and an MVNO partner of SafetyNet Wireless, i-
Wireless, the unaffiliated ETCs that offers wireless Lifeline service to residents of California, Oklahoma and over
42 other States across the US. www.softtels.com

SFONE WIRELESS -- Houston, Texas
Founder/Sole Owner, May 2019 to Present
SFone Wireless offers atfordable prepaid cell phones and services nationwide. www.sfonewireless.com

FIRST ECORP INVESTORS GROUP, LLC-Houston, Texas

CFO, November 2006 to April 2008

Financial Analyst, October 2005 to November 2006

In charge of corporate master budget, department budgets, and flexible budget. pro-forma financial projections,
and forecasting. Performed capital budgeting using IRR model. Performed break-even analysis to derive
information for pricing strategy. Prepared, forecasted and analyzed trends in cellular industry, sales, finance,
general business conditions and other related areas. Compiled and prepared reports, graphs and charts of data
developed. Conducted special financial and business-related studies and cooperated with other departments in
the preparation of analyses, and in establishing records and tracking of operational data.

EDUCATION

OKLAHOMA CITY UNIVERSITY- Oklahoma City, OK
MBA in Finance, July 2005
BBA in Economics, August 2000

UNIVERSITY OF HOUSTON -Houston, TX

Post Baccalaureate in Accounting - Complete qualification program for Certified Public
Accountant (CPA)/Certified Management Accountant (CMA) exams - August 2007
BA in English Linguistics, August 1999





