
Derenda Geter
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j.
From: Kelly Williamson <kaw109@hotmai|.com>
Sent: Tuesday, October 26, 2021 4:01 PM

To: transcomplaint
Subject: Compliant on Super Movers of Ruston/Dubach '

Attachments: lranscomplaint pg 1.pdf; transcomplaint pg 2.pdf; transcomplaint pg 3.pdf; Estimate from
Supermovers.pdf; Final Bill with Supermovers.pdf; Supermover check 690.jpg

N EMAIL: Please do not click on links or attachments unless you know the content is safe.

Hello,

lam filing a compliant against Super Movers of Dubach who moved me Saturday October 23, 2021. l have attached my 3

page complaint form, receipt of my check I wrote them, and the original estimate and bill. lf there is anything else

you need, please let me know.

Thank you,

Kelly Williamson

318-557-1515

Sent from Mail for Windows



HOUSEHOLD Louisiana Public Service Cornmission
GQODS MOVE Transportation Division

COMPLAINT PO Box 91154
FORM Baton Rouge, LA; 70821

Phone (888)342S717 (225) 3424439

IDENTIFICATION OF COMPLAINANT (Person Filing Complaint)

Keibil D.YYI50l"l

Address: P1710195 r M/_o'od
_

.

City: Bus: C14 y

I

State:._L3A
'

Zip Code: '7 H I 1

Phone Number: Cell Number. 0% I515 Fax Numben (__) _____-___._

EmaiIAdd.ress: Km e
\/
numb M S

IDENTIFICATION OF IVIOVJNG COMZPANY

NameiS
LPSC Authority Nurnber (Ifknown): unkn out n

.

The contact person for move: 2g 31; d 31 Aug in Q3 .

_

Telephone Number: (3l8 ) 37in " '11 '74.

HOUSEHOLD GOODS MOVE

Was the household goods move conducted from onelocation in Louisiana to another location in Louisiana?

N0 - The move you wish to a complaint about was interstate in nature. LPSC has jurisdiction only on those
-moves made completely Louisiana (intrastate). Please oontacfthe Federal Motocr Carrier Administration
(FMCSA), which has jurisdiction over inxersmfe moves: Telephone: 1-888-36.8-7238) .

(Infemet: httn://nccdb.&ncsa.dot.go\'l or wv\'w.1;_roi:ectvonn_'no\'e.xxoV No further completion. of this form is required.

MoveStarted: Date Move Ended: i 303i

Moved from: I2 9-}
,

!;

Street address
_

City_

to: Pcpporwotyd ,

Street addresi
" N I

ity
~

'

ESTHVIATES -

I

a written estimate and receive a copy of the estimate signed by the mover: __"YES* _{4N0
{'*Ifyou marked YES please attach a copyto this form) f Ad I-eccfvg an esifm air. in u.-F did 310+ H,

_Did you sign a written waiver waiving your right to a written estimate: jYE_S* __.4_ NO

you marked YES please attach a copy tofthis form)

TotaI'Fees chargedfor the move: 5- 47- 59

(Please attach a copy of all invoices, receipts, etc. reoeived from the mover toj this form)

LA. PUBUC SERVICE COMMiSSl0N

TRANSPORTATION



STATEMENT OF

Please provide a detailed statement of your complaint. Include any details not listed above, including
dates, names and contact telephone numbers of involved persons who may have additional

information, and agencies, which may assist in the of your coinplaint.
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SIGNATUREANDSUBMISSION -- :

Complaint Form Completed by /<cHn, l/L/it lhzrnson 3i
Printed Name A

Phone number

_ _ _

on

S a . Daie I

For further assistance, please contact the Transportation Division at (888) I342-57.17 or (225) 342-443 9.

Submit this completed form and any supporting attachrnentsas follows:

By Mail to: Louisiana Public Service Commission - Transportation Division

PO Box 91154

Baton Rouge, LA 70821

By Fax to: Louisiana Public Service Commission ~ Transportation Division

(22s)' 342-1402

By Email to: transcomplaint@la._gov

I
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Estimate: 2511

'lnvoice: 1880-1

Service Date: 10-23-2021

SUPER MOVERS LDUJSIANA
1631 PEA RIDGE RD

DUBACH, LOUISIANA 71235

TEL: (315) 376-7194

supermovers.net

Kelly Williamson

Keily: (318) 5574515 m kaw109@hotmail.com;
Z

1221 menwooo omve su14 peppsnwooo CIRCLE

was-r MONROE. LOUISIANA 71291 BOSSIER CITY, LOUISIANA 71111

A STORE ROOM
_

TYPE: HOUSE [Less than 50 Feet]
STORAGE [51 - 100 Feet] noon: 1

FLOOR: 1 -

n9:uu AM - us:zo
Senvitz Dale: an-23-21121

'

: Banking: 133::
-

o 6459 949 Storage
''

92 TRUCKS, 1

SqFt Weight lbs CuFt Unit Mlles
.

_

Move Size
CREW SIZE: 3

HOURLY RATE: 5 150.110

MIN HOURS: 3.0

'

_ _ __ _ _

TRAVEL TIME : 3.00

(2) Chest/Drawers til) Vanity 5 (2) Mirrors

(1) Dresser
5 (2) Nightstands

I
(4) Bookcase 551- pR]cE RANGE, $1350 _ $1450

(1) Washer
'

(1) Dryer ! (2) End Tables

'

l

_....___.__

_-__..,..._.__e_,_{_.___._.__.,_,_________._
(2) Dining Table (10) Chair, Small 3 (1) Ladder

*
.1-.. ._

J
.

Living Room
.

l .

(1) Sofalcouch 3 (1) Bed, Day Bed

(1) jewelry Box 5 (1) Pc.China/Hutch (1) Desk. Hutch

(1) Desk, Desk (2) End Tables (2)

Estimate Notes :.
.

At Rep Notes

'

10/1V1 J5 Payment of $100.00 via CC 3085

10/24 DV Payment of 5 1647.50 via Check

Estimate :

This estimate is based on the information you provide. and on the assumption that your houseor business is packed and ready to

move upon arrival, unless packing servlces are noted above. Estimates are given to Inform you of approximate costs and allow us

to schedule movers appropriately. Actual charges reflect the time spenton your move, plus boxes. packing supplies. travel time,

fuel, and any other extra charges as noted on your estimate. In addition all moves have a 7% surcharge which covers the

consumables that are not charged individually. for example moving blankets, rubber bands, shrink wrap, etc. Billing begins when

the movers arrive to your location and ends when they the move, plus the travel time which is the time to get to and from



your locations. The estimate above reflecs the minimum valuation of .60 per item per pound included. Additional valuation

options are available upon request. All Jobs require a $100.00 deposit upon reserving your date. Deposit is non-refundable
cancelled or postponed within 72 hours of move date. Deposit will be applied directly to your moving bill.

Super Maven Luuisiariz

_

:52: P2: magi: xa, Duluth. Lqulslana 7:225



FOR '

SUPER MOVERS LOUISIANA

1631 PEA RIDGE

DUBACH, LOUISIANA 71235

TEL: (318)378-7194

Invoice: 1880-1

Service Date: 10-23-2021

supermovers.net

Kelly INIIIIEITISOFI Charles Foshee, D'|arance Daniels, Justin Foshee

Kelly: (318) 557-1515 In

N0 EXTRA STOPS

WEST MONROE, LOUISIANA 71291 '
I

BOSSIER CITY, LOUISIANA 71111
A STORE ROOM

. . TYPE: HOUSE [LESS THAN 50 FEET]TYPE: STORAGE [51 -100 FEET]
, FLOOR:

,
1 STAIRS

FLOOR:
,

1 STAIRS "

IMPORTANT NOTICE: CUSTOMER ACCEPTS ANYAND ALL LIABILITY OF WATER DAMAGE. OUR COMPANY WILL NOT Th? HSYEW M93553 Emile
DISCONNECT OR RECONNECTANYWATER LINES UNLESS ARRANGED PRIOR TO THE MOVE IN WRITING. Unless Shipment I0 EVEIUB
otherwise customer expressly releases the shipment to a declared value of $060 per pound per article, and shall continue
during and all services rendered. Carriers maximum liabtlity for loss and damage shall be either the lump sum value declared by the
customer below, of $0.60 per pound per article.There is a $250.00 deductible to the customer under the terms of this valuation.
Rates for intxease valuation are available upon requesL the event of any litigation. customer agrees that venue lies in Our County. $ 0-50
The oompany is not liable for damage to items packed by others or for items which require packing for sale hahdlIng.Ie minors, 59-50 Def Mid?

marble, pictures, glass tops, lamps, or lamp shades, box springs, and mattresses, and all other unpacked lraglle items, as well as all
breakables padted in a tartan by customer. Furthermore, all functions of electrical and mechanical appliances to include, but not

_
_ , ,limited to, computers, refrigerators. televisions. stereos, washing machines, dryers, etc. Unless there Is visible outward damage. In

no case is the carrier liable due to the lnherentvloe nature of any article being moved. I also agree to all Terms and Conditions on
handw"-"Hg N, ,,,m9 amuglmvamthe back of this contract. ~

amra shipment, otherwise tha xhlpmentwill
be deemed released tn a maximum value

DIFFICULT ACCESS EXCEPTIONS: Iunderstand that the movers in attempting ta get a piece of furniture Into an area that said
""3""

piece has difficulty entering or exiting from is not Insured. This said piece or pieces and the property damage that may lncurls not
_Insured in this event. I hereby knowingly aasapt all responsibility to any and all damages that may Incurto existing property such as STORAGE ACCOUNTS ACCESS:

walls, bannisters, doorways, light fans, sprinklers, etc.,and all cnverings,l.e. rugs, linoleum, wooden Iamlnate,tiIe, MINIMUM 24 HOUR NOTICE
etc. In this instance, any kind of damage to the furniture or properly is not covered or the responsibility of the mover.

'

ACCESS FEES WILL APPLY

CUSTOMER OR HISI HER DRIVER

MUST SIGN BEFORE LOADING
.r.a.m.

TERMS: CASHIERS CHECK OR CREDIT CI-UiD IS REQUIRED PRIOR TO UNLDADING OF GOODS FROM OURVEHICLE5
.

LOCAL MOVES WITHIN 400 MILES MAYPAY CASH, CASHIERS CHECK, A VALID PERSONAL CHECK FROM A LOCAL BANK SHOWING UPON ITS FACE THE NAME AND ADDRESS OF THE SHIPFER OR
AUTHORIZED REPRESENTTVE. OR VIA A CREDIT CARD

.
If Involce Is not paid a service charge of 1.5% per month (18% per year) will be added to the unpaidbalance. Should collection procedures be necessary to collect this bill, the customer agrees to pay and all costs of collection including reasonable attorney fees.A$35.00 service charge will be assessed on all checks returned by the bank as unpaid.

Moving Charges
'

TIME :5:DDarn to 5:15pm, MEL TIME ALLOWANCE DISCOUNTTIME TUINL CHARGED TIME
- DR TIME LOST DUE TO

um,
WEATHER CONDITIONS

_

. 1237 so

. . .

- $45000
D CONFlRMED.FOR

55,, 0,,

'

S 1747 50

1) GRATUITIES ARE APPRECIATED BUT NOT REOUIREDI

Z) 3 HOUR MIN (3 HOURS OF WORK. PLUS 30 MINS IN MONROE All areas outised mo

ne rume will be charged by hour)

3) Payment oI 5100.00 via CC 3085

4) Payment of $ 1667.50 via Check

PAYMENT VIA MASTER 3035 5 1747 50

DELNERY ACKNOWLEDGEMENT: ACKNOWLEDGMENT IS MADE OF PERFORMANCE OF SERVICES OUTLINED ABOVE IN A SATISFACTORY
MANNER, AND ALL GOODS RECEIVEDSATISFACTORY EXCEPT AS NOTED ABOVE.

DRIVER CUSTOMER OR HIS I HER AGENTS
/ SIGNATURE

Oct 23. 2021 at 05:17PM
I L .- Oct 23' 2021 at 05:17PM
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10/29/21, 10:14 AM Commercial - Search

State of COMMERCIAL DIVISION

Louisiana 225.925.4704

Secretary of

State
Fax Numbers

225.932.5317 (Admin. Services)
225.932.5314 (Corporations)

225.932.5318 (ucc)

Name

SUPERMOVERS LLC

Previous Names

Business:

Charter Number:

Registration Date:

Domicile Address

Status

Active

City

DUBACH

Type

Limited Liability Company

SUPERMOVERS LLC

41886885K

5/15/2015

1631 PEA RIDGE RD

DUBACH, LA 71235

Mailing Address

1631 PEA RIDGE RD

DUBACH, LA 71235

Status

Status: Active

Annual Report Status: Not In Good Standing for failure to Annual Report

File Date: 5/15/2015

Last Report Filed: 5/4/2020

,Type: Limited Liability Company

Registered Agent(s)

Agent: DAVID VAUGHAN

Address 1: 1631 PEA RIDGE RD

City, State, Zip: DUBACH, LA 71235

Appointment
Date:

5/4/2020

Ce]-(5) Additional Officers: No

Officer: DAVID VAUGHAN

Title: Manager

Address 1: 1631 PEA RIDGE RD

City, State, Zip: DUBACH, LA 71235

DAVID VAUGHAN

Title: Manager

Address 1: 1631 PEA RDIGE

City, State, Zip: DUBACH, LA 71235

htlps://coraweb.sos.|a.govlcommercialsearch/CummercialSearchDetai|s_Print.aspx7CharterlD=1137852_A5E163EB3F



10/29/21. 10314 AM
1

Commercial Search

Amendments on File (3)
Description Date

Appointing, Change, or Resign of 9/17/2015

Revoked 8/15/2018

Reinstatement 9/19/2019

.



10/29/21, 1:00 PM Super Movers Moving & Storage made Easier

W-3 will he Open during this Pandemic and booking jobs. Please feel has to call us 3'l8~-375-7194 or supermoveramt

K. 3l8.376.7l94 0 RUSTON, LA W B E E @

Home About Services Media FAQs Testimonials Get A Quote Q

SUPPO

cowmcr vans
WE ARE HERE TO ANSWER ANY QUESTION YOU HAVE FOR US

LEARN MORE WATCH VIDEO

I

0

Local & Long Distance Movers

A seamless move for you and your family. That's our goal at Supermovers. We're family-owned and hire only the best moving professionals and van operators
to help you whh one of life's biggest stressors. Whether you're moving nearby Into your apartment ortaking your growing family across the country to the

house your kids will grow up in, coum on our family to treat your home and belongings like their own.

Residential I Local Commercial / Loading / Unloading
Q We offer packing equipment, Whetherit's]ust moving floors a We have all the packing

packing instructions and tips as or across the country, our supplies, including boxes

well as labor and support to - movers are experienced and for clothes, pictures

make your move efficient and trained to effectively handle, and dishes as well as packing

stress free. ansport, and equipment tape and bubble wrap.

https:/lsupermoversnet 1'3



10/29/21
,

1:00 PM

hitps:7lsupermovers.net

Super Movers Moving & Storage made Easier

Residential Movers -

Supermovers provides custom move packages {or

every one of our residential moving customers. What

does that mean? It means you are in control of every

aspect of your move. Unlike other moving companies

that provide set, cookie~cuner solutions, we put you In

control. From packing and ioadingno storage and

delivery, you get to make the decisions about what

services you need and how much of them you need.

This results in a custom, stress free move where you

never pay for services you don't want to use.

Commercial Moves +

Speciais +

Supermove Launch

Testimonials

@

2/3



10/29/21. 1:00 PM

This was as good as a moving

experience can be. Office staff were

and patient in answering

questions and providing information.

The movers did everything expected

< and more. They met the challenge of

moving large furniture up a narrow

winding stairway. Thank you David,

David West Jr and Justin foryour

extraordinary service! Merry

Christmas. Jr- Good luck in College

By the same illusion which lifts the

horizon of the sea to the level of the

the sable cloud beneath was dished

out and the car seemed to in the

middle of an darker half strewn to the

level dished the beneath out. illusion

which lifts the horizon of the illusion

which lifts the horizon of the sea

E Alexander Brown

Logistics manager

Super Movers Moving & Storage made Easier

By far the best pricing arounr

contacted all mover in Yellow

and intemet. I called everyon

Superrnovers. Thank goodne

tough with them. They had

needed and the prices were r >
than everyone else. They wer

informative and did a wonder

would highly recommend the

rnovers..

__Vj_:_

Kennedy Allen

Areas We Cover

With our HQ based in Ruston, LA we cover all Parishes In Louisiana, while primarily including:

Candace Turner

- Monroe 0 Ruston

- West Monroe - Columbia

- Bossiercity - Choudrant

- Shreveport - Jonesboro

ABOUT US AREAS we SERVE

I

We're not just moving your

belongings were moving your

life. Year after year. Supermovers is

recognized as a quality leader in

the relocation industry. ,=~._,$m,.;
Columbia

M-DEE Cmudfanl

Joriasboro

E1 2019-2020 copyright SuperMovers. All Rights Reserved.

httos:l/suoermovers.net

-
- Baton Rouge

-' Bastrop - Farmerviile

- Sterlington - Downsvilie

- Neworieans - Calhoun

MORE" FOLLOW US

winnsrmro E: E! @

Bastrcp

Sterhngton
MOVING & STORAGE MADE EASIR

New Orleans

Baton Rouge

Famtervllle

Downsvllle

Calhoun

SEPHOR I CONTACT USFAOS I I

'11:



10/29/21. 1:00 PM Local Super Movers

Open durtng ihis and booking jobs. Please feel free to all us 318-375-7194 or superm:x~;er.;.net

E 315.376.7194 0 RU5TClN.LA

3 :1 or ex @

Home About Services Media FAQs Testimonials Get A Quote Q

LOCAL
. HOME I SER'lDES [ LOCAL

Local Moving
When you call for Supermovers local moving service, you will see the

difference rlghtaway. You get a team of punctual professionals who arrive at

your home or business on time to quickly peck. load, transport, unload;and

unpack your belonglngs with all the care and attention we would give our

own items. We also have a lot of people who work strategically in the

background, planning the most efficient routes, analyzing time constraints.

and ensuring your things are safe and sound the entire time. We thinklof
ourselves as the NASA of the moving service. Okay, that may be a bit of an

exaggeration, but we want to get across how serious we are'about moving.

Get a Quota $3

ABOUT US AREAS we SERVE MORE...
.

FOLLOW US

we're not just moving your ymnme mnnsmm Q Q E @
belongings we're moving your west Monroe 5-{Wrap
life, Year after year. Supemiovers is 355533, my 5,5,-wgfon

.
__

.

_

7

Sr STD MADE EA5reoognlzec as a qualny leader ln
Shreveport New Orleans R':; ER

the relocation industry.
gouge ""

Columbia t Farmerville

glggoygg mom; Chcudranl Downsvllle

Jc-oesboro Calhoun

(9 2019-2020 Copyright Superhdovers. All Rights Reserved. FAQS I TESTIMONFALS I SENIOR SPECIAL l CONTACT US

.

I1httos:/Isuuermnvers,not/ssmnnesllnnall "




