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A Professional Limited Liability Company .
Attorneys at Law MAR 1 9 2626
Leon L. Nowalsky 1420 Veterans Memorial Boulevard LA Publ . ‘
Edward P. Gothard Metairie, Louisiana 70005 Public Service Commission

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

March 18, 2026
Via Overnight Mail

Brandon Frey, Esq.
Executive Secretary ROUTE TO ROUTE FROM

Louisiana Public Service Commission

- DEPT.
Galvez Building, 12% Floor DEP r-_é_"J’_L_ DATE 3
602 N. Fifth Street DEPT. DAIE DEPT.
Baton Rouge, LA 70802

RE: HYPERLINK INFRASTRUCTURE, LLC
Application for Authority to Operate as a
Facilities-Based Local Exchange and Competitive Access Carrier

Dear Secretary Frey:

Enclosed please find for filing an original and four (4) copies of the Application for
Authority to Operate as a Facilities-based Local Exchange Carrier and Competitive Access Carrier
on behalf of Hyperlink Infrastructure, LLC. Also enclosed is the requisite $250.00 filing fee.

A Telecommunications Bond issued by SureTec Insurance Company in the amount of
$50,000 is also enclosed for filing.

The Applicant respectfully requests confidential treatment of Exhibit C - Confidential in
the attached application. The Exhibit is marked “Confidential/Trade Secret” and has been placed
in sealed envelopes to the various Divisions under separate cover. A public version is enclosed

in the original application.

An additional copy of this letter has been enclosed to be date stamped and returned in the
envelope provided as evidence of the filing.

Should you have any questions, please do not hesitate to contact me.

Sincerely,

Ko Wpaclty
Leon Nowalsky .
LLN/rph //’/

Enclosure

i



BEFORE THE PUBLIC SERVICE COMMISSION OF R ECE ED
THE STATE OF LOUISIANA
MAR 19 2025

APPLICATION OF: HYPERLINK LA Public Service Commissigp
INFRASTRUCTURE, LLC FOR AUTHORITY TO
OPERATE AS A FACILITIES BASED
COMPETITIVE ACCESS PROVIDER AND
COMPETITIVE LOCAL EXCHANGE CARRIER
WITHIN THE STATE OF LOUISIANA

H

APPLICATION
HYPERLINK INFRASTRUCTURE, LLC (“Applicant”) by and through its undersigned
counsel, and pursuant to the rules and regulations of the Louisiana Public Service Commission
(“Commission”), hereby submits its application for authority to operate as a facilities-based Competitive

Access Provider and Competitive Local Exchange Carrier (“Application”).

1. The Legal Name of the Business under which the applicant intends to operate:
Applicant’s legal name is HYPERLINK INFRASTRUCTURE, LLC.
la The physical address and telephone number(s) of the Applicant.

108 Brand Lane
Stafford, Texas 77477
Toll Free (800) 403-8040

1.b Names under which the applicant intends to do business:
HyperLink Infrastructure, LLC
le Federal Tax ID 42-3167853
2. The name, address and telephone #s of the applicant’s principal corporate officers:

Jeffrey Hancock, CEO,
108 Brand Lane
Stafford, Texas 77477
Phone: (800) 403-8040

Kevin Coyne, President & COO
108 Brand Lane

Stafford, Texas 77477

Phone: (800) 403-8040



Jay Anderson, Chief Technology Officer
108 Brand Lane

Stafford, Texas 77477

Phone: (800) 403-8040

If different from two (2) above the names, addresses and telephone no.(s) of officers and or
employees responsible for Lounisiana operations.

Same as above.

Information about the structure of the business organization, and, where applicable, a copy
of any articles of incorporation, partnership agreement or by-laws of the applicant. An
applicant shall also disclose all affiliate entities offering and/or providing telecommunications
services in Louisiana.

The company is a Delaware limited liability company. A copy of the Articles of Organization is
attached as Attachment ‘A”. The company is affiliated with Rockport Fiber Construction, LLC,
a Louisiana CLEC, Rockport Fiber, LLC, a telecom construction company, and NetGlobal, LLC,
a telecommunications reseller with no Louisiana operations.

A certified copy of the applicant’s authorization to do business in Louisiana.

Please find attached as “Attachment B”, applicant’s foreign qualification a Louisiana limited
liability company.

The name, address and telephone number of the applicant’s Louisiana agent for service of
process.

Northwest Registered Agent LL.C

201 Rue Beauregard, Suite 202

Lafayette, LA 70508

Documentation demonstrating managerial, financial and technical abilities:

Please find attached as Attachment C the company’s redacted confidential financials. The
confidential financials are submitted under separate cover along with a Motion for Confidentiality.
Also please find attached as Attachment D the profiles of the company’s management team . The
company’s management team and officers have extensive technical experience in the

telecommunications industry. Please find the officer(s) technical abilities in the profiles attached

as Attachment D.



10.

11.

A description of the service proposed to be offered, the proposed exact geographic areas in
which the services shall be offered and a map thereof.
The company proposes to offer fiber optic transport and backhaul services via its owned network.
Applicant may also utilize services provided by other certificated carriers. Applicant proposes to
offer services in the geographic areas described in the maps and narrative attached as Attachment
E.
Point of Contact to which services or other customer complaints should be directed:
Applicant maintains a Network Operations Center (NOC) which is available to customers 24/7
via a toll free number (800) 917-7030. Applicant will rely on both the technical expertise of its
own employees along with the resources of its underlying certificated carriers. Applicant’s contact
person responsible for Louisiana operations is:

Jeffrey Hancock, CEO,

108 Brand Lane

Stafford, Texas 77477

Phone: (800) 403-8040
A list of other states where the applicant has applied to operate as a telecommunications
service provider and/or to offer teleccommunications services, a list of other states where the
applicant is authorized to operate, and a list of those states which have denied any requested
authority.

Applicant is applying for authority to operate as a telecommunications services provider in
the states of Iowa and Illinois. Applicant has not been denied any requested authority.

Ilustrative tariffs in compliance with the requirements set forth in Section 401 below.

Please find attached as Attachment F.



VERIFICATION

Jefirey Hancock, CEO of Hyperlink Infrastructure, LLC, and first being sworn on oath, deposes

and savys:

1 I have read the Application filed by the Company with the Louisiana Poblic Service

Commission (“Commission®™) and verify that the statements made therein are tiue and comrect to the best of

my knowledge, information and belief.

2. 1 hereby verify that the corporation will comply with and abide by the Commission
guidelines and requirements presently in effect or otherwise adopted in the future.

3. 1 hereby verify that the company has not previously operated in the State of Louisiana and

has not previously received authority from the Commission to provide the services for which authority is

sought in the Application.
Jefftev Hancock, CEQ
i 108 Brand Lane
Stafford, Texas 77477
Phone: (800) 403-3040
Sworn to and subscribed before me this | q‘-""‘l day of Mar Ch . 2026.
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