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October 18, 2024

VIA EMAIL

Ted Hankins
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Ted.hankins@brightspeed.com

Re: Docket No. S-35895, CenturyLink Communications, LLC, ex parte. In re: Application for
Designation as an Eligible Telecommunications Carrier.

Notice of Non-Compliance with Order No. S-35895
Dear Counsel:

This letter is to advise Brightspeed of Louisiana, LLC, d/b/a CenturyLink of Louisiana, LLC)
(“Brightspeed”) is not in compliance with The Louisiana Public Service Commission (“LPSC” or
“Commission”) Order No. S-35895, which requires: “Upon Commission designation as an ETC, the
Company will provide Staff with a copy of the advertisement(s) for its federally supported services
intended for distribution in Louisiana for Staff approval. Staff will approve or provide recommended
changes to the proposed advertisement within thirty days of receipt of the same.”

As of the date of this letter, Brightspeed has failed to file, or provide Staff, a sample
advertisement for its federally supported services. Furthermore, this is the Commission’s second request
for Brightspeed to get into compliance with Order No. S-35895. Therefore, Staff directs Brightspeed to

file into the record of this proceeding on or before Monday, November 18, 2024, or 30 Days from the
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date of this letter a copy of its advertisement as required by Order No. S-35895. Should Brightspeed fail
to comply by the date provided, Staff can seek to relinquish Brightspeed’s ETC designation, as well as
seek cancellation of its certificate with the Commission.

Sincerely,
{

W G —
Kat Bowman
Executive Counsel

Encl.
cc.: Records (Hand Delivery)
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