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EXPLANATION OF SYMBOLS

The following symbuls shalt be used in this tanlT {or the purpose indicated below:

«
D
1

M

To signity changed regulation.

To signify discontinued rate or regulation.

Ta signify increased rate.

To signify a move in the lacation of text,

To signity new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rawe ar regulation.

Ubiquity Louisiana LLC
5700 W. 112" Street, Suite 500
Owverland Park, KS 66211
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APPLICATION OF TARIFF

This tariff sets Torth the service oflerings, rates, terms and conditions applicable to the furnishing of Local Lxchange
intrastate communications services by Ubiquity Louisiana, L1C o Customers within the local exchange service area
detined herein.

Ubiquity Louisiana LIC
3700 W. 112" Streeq, Suite 500
Overland PPark, K8 66211
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SECTION 1 - DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Account Code: Allows a User to allocate local calls o a 4-digit, non-verilied account codc.

Advance Payment: Payment of all or part of a charge required hefore the start ol service.

Authorived User: A person, lirm. corporation or other entity thar gither is authorized by the Customer to
use Access Services or is placed in a position by the Customier. either through acts or omissions, 10 use
Access Services.

Automatic Call Back:  Allows the user 10 awtomatically re-originate a call to the last dialed number
regardless of whether the call was answered, unanswered or busy.

BPS: Bits Per Second.

Broadband Circuits: Cireuits with a capacity greater than DS-1 capacity or 1.544 Mbps,

Call Forwarding Busy Line: Automatically routes incoming calls to a designated answering point when the
called line is busy.

Call Farwarding No Answer: Automatically routes incoming calls to a designated answering point when the
called line does not answer within a pre-specified number of rings.

Call Forwarding Variable: Automaticatly routes incoming calls 1 a designated answering point. regardless
of whether the user's Station is idle or busy.

Call Transler/ConsultationConlerence: Provides the capability to add a third party, using the same linc.

Call Waiting: Provides the User with a burst of one to indicate that another call is waiting. The second call
can cither be answered by (lashing the switch hook or hanging up the phone and being rung back by the
caller.

Caller 1D with Number: Identifies the 10-digit number ol the calling party.

Capacity: The carrving ability of a dedicated leased line measured in bits per second.
¥INng ¥ I

Carrier or Common Carrier: Sec lnterexchange Carrier or Exchange Carrier,

Commission: The Louisiana Public Service Commussion

Ubiquity Lowisiana LLC
3700 W, 112" Street, Suite 500
Overland Park, KS 66211
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SECTION 1 - DEFINITIONS (contd.)

Company; Ubiguity Lousiana, [.1C, which is the issuer of this tarifT,

Customer: The person, liom, corporation or other entity which orders service and is responsible for the
payment of charges and tor compliance with the Company's tarifl regulations,

Dedicated: A facility or cquipment system or subsystems set aside for the sole use of a specific custemer.
Dedicated Access Arrangement: An arranpement whereby the Tacilities used between the Customer’s

premises and the Company™s point of presence are direetly linked.  Such arrangement may involve
interconnection facilities provided by another carrier or a local access provider,

Dedicated Access Cireuit: Access lacilitics between the Customer’s prentises and the Company’s point of
presence which are used exclusively for the ransmission of the customer’s calls using the Company’s
SCIVICes.

Dial ulse (DP): The pulse tvpe employed by rotary dial Station sets.

Digital Service(DS): Hierarchy of digital signal speeds used to classify capacity of lines aud trunks.

135-0¢ Digital Serviee, Level 0. Measured al 64,000 bps, it is the worldwide standard for digitizing one
voice conversation using pulse code modulation (POM).

DS-1: Digital Service, Level 1. Consists of 24 DS-0 channels and has a capacity ot 1.544 NMbps.

D5-3: Digital Service, Level 3. Lquivalent of 28 DS-1 channels and aperating at 44.736 Mbps. (Also
known as T-3).

Direet Inward Diating {DID): A service atribuie that rontes inconting calls divectly 1o Stations, by-passing
a central answering point.

Dual Tone Multi-Frequency ("IVIME"): The pulse type employed by tone dial Station scts.

Lind Liser: Any individual, association, corporation. governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Ubiquity Louisiana LLC
S700 W, 112" Street, Suite 500
Overland Park, KS 66211
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SECTION | - DEFINITIONS (contd.)

Exchanee Carrier: Any individual, parinership, association, joint-stock company., trust, governmental entity
—— - - - & -

or corporation engaged in the provision of local exchange elephone service.

FCC: The Federal Communications Commission,

Fractional DS-1: Cireuits with a bandwiddh or capacity below S-1 speeds with a eapacity cqual o 7"
times 63 Khps, where n” equals the whole number of DS-0 cquivalent ingrements, and is less than 24 (i.e..
n=4 is 4 1¥5-0 increments or 256 Khps).

Hunting: Routes a call to an idle Station line. with Serial Henting, calls to a member of a hunt group will

scarch from that point to the end of the group and stop.

Individual Case Basis (ICRY. A service arrangement in which the regulations, rates and charges are
developed based on the specilic circumstances of the Customer's siluation,

nterexchange Carrier ([C) or Diterexchange Common Carvier: Any individual. partnership. association,
joint-stock company, trust, governmental entily or corporation engaged  in state or foreign communication
for hire by wire or radio, between two or more exchanges.

Intereonnection Facilities: Circuits andior dedicated access arrangements provided by the Customer or a
third party supplicr to interconnect the Customer with the Contpany’s servige,  The Customer shall have
sole respongibility for the ordering, installation, maintenance, and payment ol such facilities.

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities
furnished to the Customer by the Company. and to whom a portion of the charges for such facilities are
hitled under a joint use arrangement.

Kbps: Kilobits per second.

LATA: A local access and ransport area established pursuant to the Modification of Final Judgment
entered by the Linited States District Court for the Distriet of Columbia in Civil Action N 82-0192 for the
provision and administration of commumications services.

Latency: The time it 1akes for information w get thrangh the network, sometimes referred w as defay.

local Access Circuit: A dedicated circuit provided by a Local ixchange Carrier connecting the customer’s
presence with a Company point of presence {(1MOP).

Ubiquity Touisiana LLC
3700 W, 112" Street, Suite 500
Overland Park, KS 66211
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SECTION | - DEFINITIONS (contd.)

Local Calling: A completed call or telephanic communications between a caliing Station and any other

Station within the local service area of the calling Station,
Mbps: Megabits, or niillions of bits. per second.

Mulli-l requency ("ME"): An inter-machine pulse-type used for signaling between telephone switches, or
between telephone switches and PR X/key systems.,

Non-Recurring Charses: The one-lime initial charges for services or tacilities. including but not limited o
charges for construction, installation, or special tees. for which the customer becomes lable at the time the
Service Order is executed.

Off-look: The active condition of switched access or a telephone exchange service line,
On-Hook: The idie condition of switched aceess or a telephone exchange serviee line,

On-Net Circuit: A dedicated T.eased Line Inter-Office Channel (100 that is provisioned: {i) entirely
between two POPs in separate LATAs: and (i) utilizes only the Company”s liher optic fines.

Optical Carrier - Level N (OC-NY: The optical interface designed to work with the §TS-n signaling rate in a
Synchronous Optical Network (SONITF). OC-1 is a 51840 Mbps signal.

Point of Presence (1PGP): The Campany’s physical presence in a local calling area or LLATA which is used
lor the purpose of transmitting telephone calls or dedicated interconnection with a LEC,

Port: The point of entry inte a public frame relay or ATM network service.  Each part is fixed at a
presubseribed speed.

Premises:  The space occupicd by a Customer or Authorized User in a building or buildings or on
contiguous properly {except railroad rights-of=way, ete.).

Recurring_Charaes: The monthly charges ta the Costemer for services, facilitics and equipment, which
continue for the agreed upon duration of the service.

Remote Call Forwardine: Calls can be remotely forwarded 1o a buck-up position or voice matl box.

Ubiquity Touisiana LLC
S700 W. 112" Street, Suite 300
Orverland Park, KS 66211
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SECTION | - DEFINITIONS (comd.)

Service Commencement Date:  For Special Access Service and 1ircet Conneet Switched Access Service,
the first day following the date on which the Company notilies the Customer that the requested service or
facility is available for use. unless extended by the Customet's refusal to accept service which does nat
conlorm to standards set forth in the Service Order or this tarill, in which casc the Service Commencement
Date is the date of the Customer's acceplance of service, The partics may mutually agree on a substitute
Service Commencement Date, 1£1he Company does not have an executed Service Order from a Customer.
the Service Commencement Date will be the tirst date on which the service or facility was used by (he
Custamer.  For Tandem Connect Customers, the Service Commencement Dale will be the first date on
which the service or Tacility was used by the Customer.

Service Order: ‘The written requesl for Access Services exceuted by the Customer and the Company in a
format devised by the Company: or, in the alternative. the submission ol an Aceess Service Request by the
Customer in the manner specilied in this ariff. The signing ol'a Service Order or submission of an ASR by
the Customer and acceptance thereof by the Company initiates the respective abligations of the partics as
set farth therein and pursuant 1o this tarift. but the duration of the service 15 calewlated from the Service
Commencement Date,

Service(s) The Company's telecommunications Services oftered on the Company's network.

Sharcd Facilities: A faciliy or equipment systent or subsystem which can be used simultancously by
several customers,

Station; Telephone equipment from or ko which calls are placed.
Subscriber: See Customer.

Trunk: A communications path connecting two swilching systems in a network. used in the estabtishment
ot an end-to-end connection.

Uiser: A Customer or any other person authorized by the Customer to use service provided under this arilt.

Virtual Cireuit (V) A communications link - voice or data - that appears 1o the user w be a point-to-point
cirellit.  Ves are Gvo-way. sofiware-delined data paths between two ports that act as replacements for
private or dedicaled leased lines in the customer’s netwark. A wvirtual circuit is referred to as a logical,
rather than a physical path, for a call.

Ubiquity Louisiana L1.C
5700 W, 112" Street, Suite 500
Overland Park, KS 66211
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SECTION 2 - REGULATIONS

21 Underigking of the Company

200 Scape

Services and facilitics are furnished for communications originating and terminating within the
State under the terms of this tarifT. “The Company™s services and facilities are available twenty-
four {24) hours per day, seven (7) days per week.

The Company arranges for iustallation, operation and maintenance of the communications services
pravided in this tari(T for Customers in accordarce with the terms and conditians set forth in this
wrifl. The Company may act as the Customer’s agent for ordering access connection facilities
provided iy other carriers or entities. when authorized by the Customer, to allow connection of a
Customer’s location Lo the Company s network.

b
ta

Limilations

2.1

tw

Service is ollered subject Lo the availability ol the necessary facilitics and/or equipment
and subject w the provisions of this tarift. The Company may decline applications lor
service to ar from a location where the necessary facilities or cquipment is not available,

2.1.2.2 The Company rescrves the right o discontinue service. in accordance with Commission
rules, when necessitated by conditions bevond its control, or when the Customer is using
the service in violation of the provisions of this taniff, or in violation of the law.

Ubiquity Lonisiana LLC
S700 W, 112™ Street, Suite 500
Overiand Park, KS 66211
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o Reuvulations {{ont'd)
2 Undertaking of the Company {Cont'd)
213 Terms and Conditions

2.1.3.1 Lxcept as otherwise provided herein, service is provided and billed on the basis ot a

[

e

minimum period of at least one month. and shall continue o be provided unti! canceled
by the Customer, orally or in writing, on not less than 30 days notice.  Unless otherwise
specified herein, tor the purpose of computing charges in this tarifl. a month is considered
to have 30 days. All caleudations of dates set forth in this tarif'shall be based on calendar
days. unless otherwise specilied hercin,

Customers may be required o enter into written Service Orders which shall contain or
reterence the name of the Customer. a specific description of the service ordered, the
rates o be charged, the duration of the services, and the terms and conditions in this
tarHT.

Except as otherwise provided hercin, service is provided and billed on the hasis of a
minimum peried of at least one month, and shall continue w be pravided until canceled
by the Custonmer, orally or in writing. on not fess (than 30 days notice. Any termination
shalf not refieve Customer of its obligation to pay any charges incurred under the Service
Owder and this @arilt prior w termination. The sights and obligations which by their nature
extend bevond the termination of the term of the Service Order shall survive such
termination,

Ubiquity l.ouisiana [.1.C
3700 W. 112" Strect, Suite 500
Overland Park, KS 66211
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o

Resulations {Cont'dy

L=

Undertakinge of the Company {(Cont'dy

2030 Terns and Conditions {Cont'd)y

1.

1340 This it shall be interpreted and governed by the faws of the State of
Louisiana without regard tor the State's choice of laws provisions.

2.1.5.5 Another telephone company must not interlere with the right of any person or
entity o obtain service directly from the Company.

2.1.3.6 The Customer has no property right to the telephone number or any other call
number designation associated with services furnished by the Company. The
Company reserves the right to change such numbers, or the eentral office
designation assaciated with such numbers, or both, assigned to the Costomer,
whenever the Company deems it necessary 0 do so in the conduct of its
business.

I
[
]

The Customer agrees © operale Company-provided equipment in accordance
with instructions ol the Company or the Company’s agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible tor damage 1o equipment pursuant to seetion 2.1.3.8 below.

2.01.3.8 The Customer agrees to return to the Company all Company-provided
equipment delivered 1o Customer within five (37 days of ermination of the
service in connection with which the eguipment was used. Said equipment shall
be in the same condition as when delivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon demand. for any
costs neurred by the Campany due to Customer's failure to comply with this
provision,

Ubiquity Louisiana 1.1.C
5700 W. 112" Street, Suite 500
Overland Park, K% 66211
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2. Reuulations {Cont'd)

21 Lindertaking of the Company {Cont'd)

214 Liabidity of the Company

214 Campany's liability for willful misconduct or gross negligence which is
the sole legal cause of damage or injury is not limited by this taritT,
With respect ta any ather claim or suit, by a subseriber or any others,
for damages associated with acts or omissions invoelving initiation,
instatlation, provision, termination. maintenance. repair, interruption or
restoration of any scrvice or facilities offered under this tarilt. the
Conpany's liability. il any, is limited w the lesser of S1000 or the
actual damages or injury sustained. which in the event ot any failure ol
service shall be deemed to be 130 of the monthly charge for service
afteeted for cach 24-hour period during which such failure of service
occurs and is reported to or known by the Carrier.

2142 The Carrier is nat liable for any act or omission of any other company
or companies furnishing a portion of the service, No agents or
employees of other carriers shall be deemed 1o be agents or employees
ol'the Carrier.

2143 Company shall be indemnified and held harmless by the customer
Against:
(a) Claims for libel, slander, or infringement of copyright arising out of the

material, data, information, or other content transmitted over the
Company’s facilities.

Libiquity Lowisiana 1.1.C
S700 W. 112" Street, Suite 3040
Overland Park, KS 66211
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2

Regulations (Cont'd)

2.1

[ ndertaking of the Company (Cont'd)

214

1iahility of the Company (Cont'd)

2143

2144

(b)

{ch

Company shall be indemnified and held harmless by the customer
against {com'd):

Claims for patent infringement arising from combining or connecting
the Carrier's Tacilities with apparatus and sysiems of the Customer: and

All other claims arising oul of any act or omission of the Customet in
commeetion with any service or [acility provided by the Carrier.

The Company will. as a service to the Customer, arrange for listing the
Customer's telephone number in the dominant local eschange carrier's
lacal telephone directory, such listing o consist of one line of standard
type in the directory. In the abscnce of gross neghgence or willful
misconduct. The Company will not be liable to the Cuslomer. or any
third party, for any clanms, damages, or otherwise, but not linited to
any omitled listings from or erroncous listings in the tocal telephone
directory due o the negligence on the part of the dominant Tocal
exchange carrier. When the Company agrees 1o keep a number unlisted.
it does so without any abligation. Lxceept {or cases of gross negligence
or willtul misconduet, The Company is not liable for any damages that
might arise fronm the publishing of a non-published number in a
directory or its disclosure o someone. Tl in error, the telephone number
is published in a dircctory, The Company's anly abligation is o credit
or refund any monthly charges the Company paid for non-published
service.

Uibiquity Louisiana 1.I.C

S700 W, 112" Street, Suite 300

Overland Parl. KS 66211
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2 Regulations {Con'd)y

2.1 Undertaking of the Company (Cont'd}

214 Liability of the Company {Cont'd)

2.1.4.5 The Carrier makes no warrinlies or representations, express or imphied either in
fact or by operation of law, statutory or otherwise. including warrantics of
merchantability and titness for a particular use. exeept those expressly set forth
herein.

3]

146 The Company shall not be liable for damages or statutory penafties in any case
where a claint is not presented in writing within sixly days after the alleged
dedinquency oceurs.

2.1.4.7 With respect to Emergency Number 911 Service:

{a) This service is oltered solely as an aid in handling assistance
calls in connection with fire. police and other emergencies. The

Company is not responsible for any losses, clanns, demands, suits o
any liability whatsoever, whether sutfered, made, instituted or asserted
by the Customer or by any other party or person for any personal injury
to or death of any person or persons. and for any loss, damage or
destruction of any property. whether owned by the Customer or others.
caused or claimed o have been caused by:(1) mistakes. omissions,
interruptions, delays, errors or other defeets in the provision of this
service, or (2) installation, operation. Tailure o operate. maintenance,
removal, presence, condition, location or use of any equipment and
facilities turnishing this service.
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2. Regulations (Cant'd)

21 Lndertakine ot the Company (Cont'd)

214 Liabilitv of the Company (Cont'd)

2147 With respect 1o Emergency Wumber 911 Service (cont'd):

() Neither is the Company responsible for any infringement or invasion of
the right of privacy of any person or persons, cavsed or claimed to have
been caused, dircetly or indirectly. by the instatlation, operation. failure
0 operate. maintenance, removal, presence, condition, occasion or use
of emergency 911 service features and  the equipment associated
therewith, or by any services Turnished by the Company including, but
not limited 1o, the identification of the telephone number. address or
nante associated with the telephone uvsed by the party or partics
accessing emergency 911 service, and which arise out ol the negligence
ar other wrongful act of the Company, the Customer. its lisers,
agencies or municipalitics. or the employees or agents of any onc of
them.

1o
L

Nolilication of Scrvice-Aldlecting Activitics

The Company wifl provide the Customer reasonable notification ol service-attecting
activitics that may occur in normal operation ol its business. Such activities may include.
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventive maimenance.  Generally, such activities are oot spectfic to an
individual Customer but affect many Customers' serviges.  No specific advance
notification peried is applicable to all service activities.  The Company will work
cooperatively with the Custamer to determine the reasonable notfications requirements.
With some emergency or unplanned service-affecting conditions. such as outage resulting
lvom cable damage, notification to the Customer may not be possible,
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(B

Resulations {(Cont'dy

2.1

L ndertaking of the Company (Cont'd)

216

Provision of Eguipment and Facilities

]

ot

J.6.2

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject o the provisions of and
compliance by the Customer with, the regulations contained in this aritt. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts w maintain facilities that it furnishes
w the Customer. The Customer may not, nor may the Customer permit others 1o,
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any
of the facilities installed by the Company. except upon the wrilten consent of the
Company.

Equipment installed at the Customer Premises for use in connections with the
services the Company offers shall not be used for any purpose other than that for
which the Company has provided it
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2. Repulations {Contl'd)

2l U ndertaking of the Company (Cont'd)

2.1.6  Provision of Lquipment and Facilitics (Cont'd)

2.1.6.7 The Company shall not be responsible for the installation, aperation. or
maintenance of any Customer provided communications equipment. Where such
equipment is connected o the facilities furnished pursuant to this tarift. the
responsibility of the Company shatl be limited to the furnishing of facilitics
olfered under this taritt and to the maintenance and aperation of such facilities.
Bevond this responsibility. the Company shall not be responsible for:

{a} the transmission of signals by Customer pravided equipment or for the
quality of. or defects in, such transmission: or

(b the reception of signals by Customer provided equipment; or
{c) network contral signaling where such signaling 15 performed

by Customer-provided network control signaling equipment.
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2. Regulations {Cont'd)

]

Undertaking of the Company (Cont'd)

2.1.7  Non-routine Installation

AL the Customer's request, installation and’or maintenance may be performed outside the
Company's regular business hours or in hazardous tocations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. 1f insialfation is staried during regalar business hours but, at the Customer's
request, extends bevond regular business hours inlo time periods including. but not limited
. weekends, holidays, and‘or night hours, additional charges may apply.

208 Ovwnership of Facilives

Title to all facilitics provided in accordance with this tarifl remains in the Company, its
agenls or contractors,

22 Prohibited Uses
221 The services the Compauy ofters shall not be used for any unlawful purpose or for any usc

as Lo which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

t-a
[
t

2 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interterence to others,
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2 Regulations (Condd)

23 Obligations ol the Customer

2301 General

The Customer shall be responsible for:

() the payment of all applicable charges pursuant 1o this tarift:
(b) reimbwrsing the Company for damage o, or loss ofl the Campany's facilities or

equipment caused by the acts or omissions ol the Customer, or  the
noncompliance by the Customer, with these regulations; or by fire or thelt or
ather casualty on the Customer's premises. unless caused by the negligence or
willlul misconduct of the employees or agents ol the Company. The Company
will, upon reimbursement for damages, cooperate with e Customer in
prosccuting a elaim against the person causing such damage and the Cuostomer
shall be subrogated to the Company's right of recovery of damages to the extent
ot such payment.

(c) providing al no charge. as specified from time to time by the Company. any
needed personnel, equipment. space and power 0 operate Company facilities
and equipment installed on the premises ot the Customer, and the level of
heating and air conditioning necessary to maintain the proper operating
environment on such premises;
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23 Oblieations of the Customer (Cont'd)

231 General (Cont'd)

(dy obtaining, maintwining. and otherwise having full responsibility for all rights-ot-
way and conduit necessary for installation of fiber optic cable and associated
equipment used o provide local exchange service to the Customer from the
cable building entrarce or properly Ime o the location of the equipment space
deseribed in 2.3.10¢) Any costs associaled with obtaining and maintaining the
rights-otoway described hercing including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be borne entirely
. or may be charged by the {ompany to, the Customer, The Company may
require the Customer to demonstrate its compliance with this section prior to
accepting an order fur service;

{e} providing a safe place o work and complying with all taws and
reeulations regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company's facilities
and equipment. The Customer nyay be required to install and maintain Company
facilities and equipment within a hazardous arca ifL in the Company's opinion.
injury or damage o the Company’s ciuployees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
fur identifying, monitoring, removing and disposing of any hazardous material
(¢.g. friable ashestos) priar to any construction or installation work:
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4

Reoulations (Cont'dy

2.3

Obligations of the Customer {({ont'd)

General (Cont'd)

(t

N}

complying with all Taws and regulations applicable to, and obtaining all
consents, approvals, Heenses and permits as may be required with respect to. the
tocation of Company facilities and equipment in any Customer premises or the
rights-ol-way tor which Custamer is responsible under Section 2.3.1{d) above:
and granting or vhaining permission for Company agents or employees to enter
the premises ol the Customer at any time for the purpose of installing,
inspecting. maintaining. repairing. or upon termination ol service as stated
herein. removing the lacilities or equipment of the Conpany:

not creating or allawing o be placed or maintained any liens or other
encumbrances on the Campany's equipment or facilitics: and

making Company facilities and  equipment  available  periodically  for
maintenance purposes at a time agrecahle to both the Company and the
Custamer. No allowance (or interruptions in service will be made for the period
during which service is interrupled tor such purposcs.
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2.3 Oblizations of the Customer (Cont'd )

232 Claims

With respeet (o any seevice or faciliy provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions. damages,
liabilities. costs and expenses, including reasonable attormeys' fees for:

fa) any lass, destruction or damage to property of the Company or any third party.
or the death of or injury to persons. including. but not limited to, cmployees or
imvitees of cither the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees. agents, representatives or invilees: ar

(h any claim, loss damage, expense or liability for infringement of any copyright,
patent, trade seerel, or any proprictary or inletlectual property right of any third
party, arising [rom any act or omission by the Customer, including. without
limitation, use of the Compamy’s services and facilities 0 a manncr not
contemplated by the agreement between the Customer and the Company.
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9

Resulations (Cont'd)

2.4

Customer Eguipment and Channels

240

3]

Oeneraf

A Customer may transmit or receive information or signals via the facilitics of the
Company.

Station Equipment

2421

The Customer is responsible for providing and maintaining any  terminal
equipment on the Customer premises. The eleetric power consumed by such
cquipment shall be provided by, and maintained at the expense of| the Customer.
All such terminal cquipment musi be registered with the FOC under 47 CF.R,
rart 68 and all wiring must he instailed and maintained in compliance with those
regulations. The Company will, where practicable, natify the Customer that
emporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed
1o impair the Company's right W discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and aftorded
the opportunity to correct the condition which gave rise to the temporary
discantinuance. During  such  period  of lemporary  discontinuance, credit
allowance fur service interruptions as sct forth in Section 2.6 following is not
applicable.
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Reeulations {Cont'd)

24

Customer L‘:(llliDlllEIlI

and Channels {Conl'd)

242 Station Eguipment (Cont'd)

2422

The Customer is responsible for ensuring that Customet-provided equipment
connected 1o Company equipment and facilities is compatible with soch
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
conneclion, operation, or maintenance of such cquipment and wiring shall be
sucl as not w cause damage to the Company-provided equipment and wiring
or injury to the Company's cmployees or other persons. Any additional
protective equipment required to prevent such damage or injury shall be
provided by the Company at the Cuslomer's expense.

243 Intereconnection of Tacilities

2.4.5.1

Any special interface cquipment necessary o achicve compatibility between
the facilitics and equipment of the Company used for furnishing local
exchange service and the channels, facilities, or equipment of others may be
provided at the Customer's expense.

[.ocal Services may be connecled 1o the serviees or [acilities of other
communications carriers only when authorized by, and in accordance with,
the erms and conditions of the taritts of the other communications carricrs
which are applicable to such connections.

Facilitics furnished under this taritl may be connected to Customer provided
terminal equipment in accordance with the provisions of this tarift.
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24

244

Customer Fauipment and Channels (Cont'dd

Inspeclions

2.4.41

Upon reasonable notification to the Customer. and at a reasonable time, the
Company may make such tests and inspections as may be nccessary 10
determine that the Customer is complying with the requirements set farth in
Section 2.4.2.2 for the installation. operation, and mainenance of Customer-
provided lacilities and equipment to Company-owned facilities and cquipment.
No credit will be allowed for any interruptions occurring  during such
inspeetions.

[f the protective requirements for Customer-provided equipment are not being
complied with. the Company may lake such action as it deems necessary to
protect its facilities, equipment. and personnel. The Company will notify the
Customer promptly it there is any need for further corrective action, Within ten
days of receiving this natice the Customer must take this corrective action and
notity the Company ol the action taken. I the Customer fails to do this. the
Company may lake whatever additional action is deemed necessary, including
the suspension af service. (o protect its facilities, equipment and personnel tfrom
harm, The Company will. upon request 24 hours in advance. provide the
Customer with a staiement of  technical parameters that the Customer's
equipnient must meet,
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3 Regulations (Cont'd)

) Pavment Arrangements

2501 Payment lor Servige

The Customer is responsible for payment of all charges for service and fucilities
furnished by the Company to the Custemer or its Joint or Authorized Users. Objections
must be received by the Campany within 30 days afler statement o’ account is rendered.
or the charges shall be deemed correet and binding upon the Customer. I an cntity
other than the Company imposes charges on the Company. in addition to its own
internal costs, in connection with a service for which a Company Non Recurring Charge
is specilied. those charges may be passed on o the Customer.,

2500 Taxes: The Customer is responsible For the pavment of any sales, use,
gross receipts, oxcise. access or other local, state and federal taxes.
charges or  surcharges (however desienated) excluding taxes on the
Company's net income imposed on or based upon the provision of
I.ocal Pxchange Service. all of which shall be separately designated on
the Company's invoices. Any taxes imposed by a local jurisdiction
(c.e., County and municipal taxes) will only be recovered from those
Customers tesiding in the affected  jurisdictions. [ shall be the
responsibility of the Customer 1o pay any such taxes that subsequently
become applicable retroactively,
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2 Reoulations {Cont'd)

2.5 Pavment Arrangements (Cont'd)

250 Pavment for Service

2.5.1.2 A surcharge is imposed on all charges for service originating at addresses in
states which levy, or assert a claim of right to levy. a gross receipts tux on the
Company's aperations in any such stale. or a tax on interstate aceess charges
incurred by the Campany for originating access to telephone exchanges in that
state. This surcharge is based on the particular state's receipts tax and other stale
taxes imposed directly or indirecdy upan the Company by virtue of. and
measured by, the gross receipts or tevenues of the Company in that state and-or
payment of interstate access charges in that state. The surcharge will be shown
as a separate line item on the Customer's manthly mvoice.

257 Billing and Collection ol Charges

Bills will be renderced monthly to Customer,

2.3.2.0 All service, instaliation, monthly Recurring Charges and Non-Recurring Charges
are due and payable upon receipt. A bill is not considered past due until 20 days
after the billing date.

Customer, in advance of the month which service is provided.

2523 For new customers or existing customers whose service is disconnected, the
charge for the fraction of the month in which service was turnished will be
calculated on a pro rata basis. For this purpose. every month is considered o
have 30 days.
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Revulations (Cont'd)

2.5 Payment Arrangements (Cont'd)

252 Billing and Collection of Charges (Cont'd)

2524 Amounts not paid within 20 days atter the date ol imvoice are considered past
due. Customers will be charged a law payiment penalty in the amount of one
and one-hall percent (1.5%%) per month of the past-due amount and any charges
associated with disconnection and re-connection ot service.

2.5.2.5 Retwrn check charges may be applied in an amount not to exceed $20.00.

2.5.2.6 Customers will be charged a late payment penalty in the amount of one and
one-  halt percent (1.5%) per month ol the past-due amount and any charges
associated with disconnection and reconnection of service. A late penalty will
nat be charged on any previously unpaid penalty.

233 Disputed Bills

The Customer shall notify the Company of any disputed Hems on a bill within 20 days
of receipt of the bill, although the Commission has authority Lo review billing and
charges at any time. [ the Customer and the Company are unable 1o resolve the dispute
o their mutual satisfaction, the Customer may file a complaint with the Louisiana
Public Service Commission in accordance with the Commission's rules of procedure.

2.3.3.1The date of the dispute shall be the date the Company receives sullicient
documentation (o enable it to investigate the dispute.

The date of the resolution s the date the Company completes its investigation
and notifics the Customer of the disposition ol the dispute.
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2.5 Payment Arrangements {Cont'd}

254 Advance Pavinents

The Company will not colleet advance payments

235 Deposits

The Company will not colleet deposils.
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