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REGISTRATION OF SANGOMA US INC.

Sangoma US Inc. ("Sangoma US" or "Applicant") hereby submits this Registration as a Voice Over

Internet Protocol ("VoIP") Service Provider, pursuant to Section 301 of the Public Service Commission's

Regulations for Competition in the Local Telecommunications Market as most recently amended by

General Order No. R-31839, adopted March 11, 2014.

A. The Company's legal name, name under which it provides service in Louisiana and contact

information:

Sangoma US Inc.

301 N Cattlemen Rd, Suite 300

Sarasota, FL 34232

Telephone: 877-478-6471

Website: www.sangoma.com

B. Federal Tax ID No.: 61-1752222

C. The names and addresses of the Company's principal corporate

The following individuals serve as of Sangoma US Inc. and may be reached through the

Company's headquarters at 301 N Cattlemen Rd., Suite 300, Sarasota, FL 34232.

NAME TITLE

Charles Salameh Chief Executive

Lany Stock Chief Financial

Samantha Reburn Chief Legal Officer & Corporate Secretary
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Information regarding the structure of organization.

Sangoma US Inc. was incorporated under the laws of the State of Delaware on December 18, 2014.

Secretary of State

The Applicant's authorizing Sangoma US Inc. to conduct business within the State of

Louisiana is provided in Exhibit B.

The name and address of the designated agent in Louisiana:

Corporation Service Company
450 Laurel Street, Floor

Baton Rouge, LA 70801

Telephone: 800-927-9800

Description of services and geographic service area:

Sangoma US will offer VoIP services throughout the State ofLouisiana (see Exhibit F). The terms

and conditions of service information is available on the Company's website

https://sangoma.corn/1egal/important-documents/.

Customer Service Information

Sangoma US maintains a Customer Service Department which is responsible for handling service

inquiries. Customers may reach the Customer Service department twenty-four (24) hours a day,

seven (7) days a week.

The Company has personnel to resolve service issues. Also, the Company's underlying carrier

monitors its network 24 hours per day for all network potential problems.

Customer Service Manager
301 N Cattlemen Rd, Suite 300

Sarasota, FL 34232

Telephone: 877-478-6471

Email: customersuccess@sangoma.com
Website: wvvw.sangoma.com
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Status of Operating Authority

Under federal law, states are preempted from regulating market entry of Vo[P providers. Sangoma

US Inc. has obtained or is in the process of obtaining authority to do business from the state

Secretaries of State in each state in which it plans to operate, and has submitted or is in the process

of submitting contact infonnation and/or registrations with state regulatory agencies where required

Contacts:

1. Contact with Regard to this application and tariff:

Daniel Meldazis, Consultant to Sangoma US Inc.

JSI

151 Southhall Lane, Suite 450

Maitland, FL 32751

Telephone: 470-758-8313

Facsimile: 407-740-0613

E-Mail: Daniel.meldazis@jsitel.com

2. With regard to the ongoing operation of the Company

Lynn Brusky, Vice President

301 N Cattlemen Rd, Suite 300

Sarasota, FL 34232

Telephone:

Email: lbrusky@sangoma.com




